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भारतीय प्रबधं ससं्थान इंदौर 
INDIAN INSTITUTE OF MANAGEMENT INDORE 
PRABANDH SHIKHAR, RAU-PITHAMPUR ROAD, INDORE – 453556 

PHONE: +91-731-2439630-33; FAX: +91-731-2439800 
 

 
CORRIGENDUM-2 

 
No.: IIM/2019-20/42/Corrigendum-02                                             12-Dec-2019 
 
The following amendments / addendum are made in Tender No. IIM/2019-20/42 Dated 19-Nov-
2019 and subsequent corrigendum-I dated 05-Dec-2019 for Comprehensive on-site Warranty 
Support and Service Pack for the network devices (Cisco make) and License subscription and 
Hardware support for UTMS (Fortinet make) installed at IIM Indore for 03 years: 
 

 
 

Corrigendum 
Sr. No. 

Particulars Corrigendum 

01 Page No. 1 – Item Description 
Page No. 17 – Annexure-I 
“Comprehensive on-site Warranty 
Support and Service Pack for the 
network devices (Cisco make) and 
License subscription and Hardware 
support for UTMS (Fortinet make) 
installed at IIM Indore for 03 years” 

 
Please be read as  
“Comprehensive on-site Warranty 
Support and Service Pack for the 
network devices (Cisco make) and 
License subscription and Hardware 
support for UTMS (Fortinet make) 
installed at IIM Indore for 01 year” 

02  
Page No 03 and  20 :  
 The warranty support and 

services shall be on-site, 
comprehensive from Original 
Equipment Manufacturer (OEM) 
for a period of three years from 
the date of supply.  
 

 
 The warranty support and 

services shall be on-site, 
comprehensive from Original 
Equipment Manufacturer (OEM) 
for a period of one year from 
the date of activation.    
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03 Page No. 14 – Clause No. 12 (Payment 
Terms) : 
 
a) No advance payment will be 

made in any case. Bills in 

Duplicate should be sent and the 

payment will be released, after 

deducting necessary taxes 

applicable if any, on yearly basis 

in three equal installments each 

year after producing the invoice 

along with all the required CON-

SNT, CON-SMBS and the license 

renewal certificate released in 

the name of IIM Indore by the 

respective OEM for the devices 

mentioned in the technical clause 

no 02 / technical bid (Annexure-

V).  

 
 

a) No advance payment will be 

made in any case. Bills in 

Duplicate should be sent and the 

payment will be released within 

30 days after deducting 

necessary taxes applicable if any, 

after producing the invoice along 

with all the required CON-SNT, 

CON-SMBS and the license 

renewal certificate released in 

the name of IIM Indore by the 

respective OEM for the devices 

mentioned in the technical clause 

no 02 / technical bid (Annexure-

V).  

 

04 Page NO. 14  
14. PERFORMANCE SECURITY 
DETAILS :   
a) The successful tenderer will have 

to deposit the performance 

security valid for 39 months in 

the form of DD / TDR / FDR / 

Bank Guarantee @10% of the 

total value of order at the earliest 

from the date of issue of the 

award letter. No interest will be 

paid by IIM Indore on the deposit. 

 
a) The successful tenderer will have 

to deposit the performance 

security valid for 15 months in 

the form of DD / TDR / FDR / 

Bank Guarantee @10% of the 

total value of order at the earliest 

from the date of issue of the 

award letter. No interest will be 

paid by IIM Indore on the deposit. 

 

05 Page No. 14 – Clause No. 15 (Delivery 
Schedule) :  
The successful bidder should activate 
the comprehensive warranty support 
/ Service Pack / License Subscription 
and Hardware Support for the period 
of 03 year from the due date specified 
w.r.t. each device at  tender clause no 
02 / Technical Bid (Annexure-V).  
 
IIM Indore can terminate the contract 
with 30 days’ notice period in case 
the services are not found 
satisfactory.  
  

The successful bidder should activate 
the comprehensive warranty support 
/ Service Pack / License Subscription 
and Hardware Support for the period 
of one year at the earliest.  
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        CORRIGENDUM Sr NO. 07 :  REVISED CRITICAL DATES OF THE TENDER ARE AS BELOW: 

Tender Reference For Read as 

Critical Dates (Page 
no.1) 
 
Clause  No.6  
Time Schedule (Page 
no.11) 

Bid Submission Close Date- 
12-12-2019 at 1500 Hrs. 

Bid Submission Close Date- 
19-12-2019 at 1500 Hrs. 

Closing date & time for Submission 
of EMD 12-12-2019 at 1500 Hrs. 

Closing date & time for 
Submission of EMD 19-12-
2019 at 1500 Hrs. 

Critical Dates (Page 
no.1), 
Clause  No.6   
Time Schedule (Page 
no.11) 
And Clause  No.10 
Bid Opening (Page 
no.13) 

Opening of Bids 
13-12-2019 at 1500 Hrs. 

Opening of Bids 
20-12-2019 at 1500 Hrs. 

Clause  No.9.3 
 
Online Submission of 
Tender Fee & Earnest 
Money Deposit (EMD) 
 
(Page no.13) 

 

It is also required to submit EMD 
through NEFT or RTGS at the 
following account before 12-12-
2019 at 1500 Hrs. 

Name of Beneficiary: Indian 
Institute of Management Indore 
Address: Rau-Pithampur Road, 
Indore-453556, M.P. 
Account No.: 53018623445 

It is also required to submit 
EMD through NEFT or RTGS 
at the following account 
before 19-12-2019 at 1500 
Hrs. 
Name of Beneficiary: Indian 
Institute of Management 
Indore 
Address: Rau-Pithampur 
Road, Indore-453556, M.P. 

06 BOQ (Financial Bid) : 
Name of Work :  
<NOTICE INVITING TENDER FOR 
COMPREHENSIVE ON-SITE 
WARRANTY SUPPORT AND SERVICE 
PACK FOR THE NETWORK DEVICES 
(CISCO MAKE) AND LICENSE 
SUBSCRIPTION AND HARDWARE 
SUPPORT FOR UTMs (FORTINET 
MAKE) INSTALLAED AT IIM INDORE 
FOR 03 YEARS> 
 
Item Description : 
Comprehensive on-site Warranty 
Support and Service pack for the 
Network Devices (Cisco Make) and 
License Subscription & Hardware 
Support for UTMs (Fortinet Make) 
installed at IIM Indore for 03 Years 
(Detailed Scope of work as per 
Tender Clause no. 2) 

 
Name of Work :  
<NOTICE INVITING TENDER FOR 
COMPREHENSIVE ON-SITE 
WARRANTY SUPPORT AND SERVICE 
PACK FOR THE NETWORK DEVICES 
(CISCO MAKE) AND LICENSE 
SUBSCRIPTION AND HARDWARE 
SUPPORT FOR UTMs (FORTINET 
MAKE) INSTALLAED AT IIM 
INDORE> 
 
Item Description : 
Comprehensive on-site Warranty 
Support and Service pack for the 
Network Devices (Cisco Make) and 
License Subscription & Hardware 
Support for UTMs (Fortinet Make) 
installed at IIM Indore for 01 year 
(Detailed Scope of work as per 
Tender Clause no. 2) 
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Name of the Bank: State Bank of 
India 
Branch Address: IIM Indore Campus 
IFSC Code: SBIN0030525 

Account No.: 53018623445 
Name of the Bank: State 
Bank of India 
Branch Address: IIM Indore 
Campus 
IFSC Code: SBIN0030525 

 
ADDENDUM Sr. No-8:  
 
17. CONTRACT PERIOD 

(a) The contract will be initially for a period of one year from the date of activation the 
comprehensive warranty support / Service Pack / License Subscription and Hardware Support 
w.r.t each device at tender clause no 02/ Technical Bid (Annexure-V). Based on satisfactory 
performance, the contract may be extended maximum up to two years on yearly basis on 
mutually agreed terms and conditions. 
 
(b) IIM Indore can terminate the contract with a notice period of 30 days in case the services 
are not found satisfactory.  

 
 

Those who are already submitted the bid as per earlier NIT are requested to submit a fresh 
bid as per the corrigendum. However, EMD submitted / transferred will be treated valid and 
such bidder need not submit EMD again.  

 
All other terms and conditions remain unchanged. 
 
Tender document duly incorporating above amendments / addendum is placed below.     

 
 
                                                                                                                                           
Sd/- 

                                                                                                                                K. V. Sathyanathan 
                                                                                                                            Officer (Stores & Purchase) 
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भारतीय प्रबंध संस्थान इंदौर 
INDIAN INSTITUTE OF MANAGEMENT INDORE 

प्रबंध शिखर, राऊ-पीथमपुर रोड, इंदौर – 453 556 
PRABANDH SHIKHAR, RAU-PITHAMPUR ROAD, INDORE – 453 556 

फोन PHONE: +91-731-2439630/2439631; फैक्स FAX: +91-731-2439800 

 

ननविदा क्रमांक/Tender No: IIMI/2019-20/42          ददनांक/ Date:    Nov 19, 2019 

 
 

   
 

नेटिक्सस डडिाइस (CISCO MAKE) के शिए कोम्प्प्रीहेन्ससि िारंटी और य टंीएम ्(FORTINET MAKE) के शिए 
सविसस पकै, िाइसेंस सब्सक्रक्रप्िन एि ंहाडसिेयर सपोटस के शिए ननविदा आमतं्रण स चना 

NOTICE INVITING TENDER FOR COMPREHENSIVE ON-SITE WARRANTY SUPPORT AND SERVICE PACK FOR THE 
NETWORK DEVICES (CISCO MAKE) AND LICENSE SUBSCRIPTION AND HARDWARE SUPPORT FOR UTMs 
(FORTINET MAKE) INSTALLAED AT IIM INDORE 

 

(E-PROCUREMENT MODE ONLY) 
 

भारतीय प्रबंध संस्थान इंदौर (आईआईएम इंदौर) दो बोली प्रणाललयों में ननम्नललखित मद के ललए मूल ननमााता / अधधकृत 
पार्ानसा / मूल ननमााता द्वारा अधधकृत प्रनतननधध से ऑनलाइन बोली (ई- र्ेंडर)  आमंत्रित करता है | 
Indian Institute of Management Indore (IIM Indore) invites online bids (e-tender) in two bids 
system from Original Equipment Manufacturer/ Authorized Partners / Authorized Service Provider 
of the OEM for the item as given here-below:  
 
 

ननविदा का संक्षिप्त वििरण Brief Details of Tender: 
 

मद का वििरण 
Item Description 

ननविदा की अनुमाननत कीमत 
Estimated Cost of Tender 

अग्रिम जमा 
EMD 

Comprehensive on-site Warranty Support and Service pack for 
the Network Devices (Cisco Make) and License Subscription & 
Hardware Support for UTMs (Fortinet Make) installed at IIM 

Indore for 01 Year 

` 30,00,000/-  
Per Year 

` 1,25,000/- 

 

ननविदा दस्तािेज http://eprocure.gov.in/eprocure/app से डाउनिोड क्रकया जा सकता है और केिि इसी पोटसि के माध्यम से जमा क्रकये जाने 
की अंनतम नतथथ और समय तक प्रस्तुत क्रकया जाना चादहए | 

The Tender Document can be downloaded from Central Public Procurement (CPP) Portal 
http://eprocure.gov.in/eprocure/app and bid is to be submitted online only through the same portal up to the last date 
and time of submission of tender.  

ननविदा की महत्िप णस नतथथयााँ Critical Dates of Tender: 

क्रमांक 
S. No. वििरण Particulars 

ददनांक 
Date 

समय  
Time 

01 
ननववदा के डाउनलोड की नतधथ एवं समय 
Date & Time of Download of Tender 

19-11-2019 1730 Hrs. 

02 
बोली जमा करने की प्रारंभ नतधथ एवं समय  
Bid Submission Start Date & Time 

19-11-2019 1730 Hrs. 

03 
बोली जमा करने की अंनतम नतधथ एवं समय 
Bid Submission Close Date & Time 

19-12-2019 1500 Hrs. 

04 
अधिम जमा रालि को जमा करने की अंनतम नतधथ एवं समय  
Closing Date & Time for Submission of EMD 

19-12-2019 1500 Hrs. 

05 
तकनीकी बोललयों का िोला जाना 
Opening of Technical Bids 

20-12-2019 1500 Hrs. 
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1.  ABOUT IIM INDORE 
 

Indian Institute of Management Indore is an institution of national importance under the 

Indian Institutes of Management Act, 2017. 

 

2. TECHNICAL SPECIFICATION (Schedule of Requirement): 

 The warranty support and services shall be on-site, comprehensive from Original 

Equipment Manufacturer (OEM) for a period of one year from the date of activation.  

 

 The bidder will submit all the required warranty service support pack (CON-SNT, CON-

SMBS and license subscription certificate) from the OEM. 

 

 The bidder should quote for all the items mentioned here below, as part biding is not 

allowed. Tender with part bids will be rejected. 

 

1 Item Core Switch - Make - Cisco Qty. Serial Number 

Required 
Warranty 
Support 

Type 

1.1 
C6807-XL-S2T-
BUN 

Chassis Fan Tray  Sup2T 2xPower Supply; IP 
Services ONLY 

2 

FGE20410Z2W 
FGE20410YYN 

CON-SNT 

1.2 
C6800-DATA-
CENTER 

Catalyst 6800 Data Center Deployment; For 
Tracking Only 

2 

1.3 C6807-XL-FAN Catalyst  6807-XL Chassis Fan Tray 2 

1.4 C6800-PS-CVR Catalyst 6800 power supply blank cover 4 

1.5 C6800-XL-CVR Catalyst 6807-XL line card slot cover 6 

1.6 VS-S2T-10G 
Cat 6500 Sup 2T with 2 x 10GbE and 3 x 
1GbE with MSFC5 PFC4 

2 

1.7 VS-F6K-PFC4 Cat 6k 80G Sys Daughter Board Sup2T PFC4 2 

1.8 VS-SUP2T-10G 
Catalyst 6500 Supervisor Engine 2T 
Baseboard 

2 

1.9 MEM-SUP2T-2GB 
Catalyst 6500 2GB memory for Sup2T and 
Sup2TXL 

2 

1.10 
MEM-C6K-
INTFL1GB Internal 1G Compact Flash 

2 

1.11 
S2TISK9NZ-
15201SY Cisco CAT6000-VS-S2T IOS IP SERV NPE 

2 

1.12 X2-10GB-LRM 10GBASE-LRM X2 Module 4 

1.13 WS-X6848-TX-2T 
C6k 48-port 10/100/1000 GE Mod: fabric 
enabled, RJ-45 DFC4 

2 

1.14 WS-X6824-SFP-2T 
Catalyst 6500 24-port GigE Mod: fabric-
enabled with DFC4 

2 

1.15 C6800-16P10G 
Catalyst 6800 16 port 10GE with integrated 
DFC4 

2 

1.16 C6800-XL-3KW-AC Catalyst 6807-XL 3000W Power Supply 2 

1.17 C6800-XL-3KW-AC Catalyst 6807-XL 3000W Power Supply 4 

1.18 
CAB-SABS-C19-
IND SABS 164-1 to IEC-C19 India 

4 

2  Item Distribution Switch - Make - Cisco 
Qty. Serial Number 

Required 
Warranty 
Support 
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Type 

2.1 WS-C3850-24XS-S 
Cisco Catalyst 3850 24 Port 10G Fiber Switch 
IP Base 6 

 FCW2041C1W9, 

CON-SMBS 

2.2 S3850UK9-37E CAT3850 Universal k9 image 6 FCW2041F26Y 

2.3 
PWR-C1-
715WAC/2 715W AC Config 1 Secondary Power Supply 6 

FCW2041F204 

2.4 C3850-NM-4-10G 
Cisco Catalyst 3850 4 x 10GE Network 
Module 6 

FCW2041C1WB 

2.5 CAB-TA-IN India AC Type A Power Cable 12 FCW2041F26R 

2.6 STACK-T1-50CM 50CM Type 1 Stacking Cable 6 FCW2041C1WE 

2.7 CAB-SPWR-30CM 
Catalyst 3750X and 3850 Stack Power Cable 
30 CM 6 

  

2.8 PWR-C1-715WAC 715W AC Config 1 Power Supply 6   

 3 Item Wireless Controller - Make - Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

3.1 
AIR-CT5520-K9 Cisco 5520 Wireless Controller w/rack 

mounting kit 

2 
FCH2034V1NN 

CON-SNT 

3.2 SFS-250V-10A-ID SFS Power Cord - 250V, 10A , India 2 FCH2034V1X2 

3.3 
AIR-CT5520-SW-
8.1 

Cisco 5520 Wireless Controller SW Rel. 8.1 2 

  

3.4 
AIR-TPM2-001 Trusted Platform Module 1.2 for UCS (SPI-

based) 
2 

3.5 
AIR-CPU-E52609D 1.90 GHz E5-2609 v3/85W 6C/15MB 

Cache/DDR4 1600MHz 

2 

3.6 
AIR-MR-1X081RU-
A 

8GB DDR4-2133-MHz RDIMM/PC4-
17000/single rank/x4/1.2v 

8 

3.7 AIR-SD-32G-S 32GB SD Card for UCS servers 2 

3.8 
AIR-CT6870-NIC-
K9 

PCIe Network Interface 20G 2 

3.9 
AIR-PSU1-770W 770W AC Hot-Plug Power Supply for 5520 

Controller 
2 

3.10 AIR-BZL-C220M4 Cisco 5520 Wireless Controller Security Bezel 2 

3.11 
AIR-PSU-BLKP1U Power Supply Blanking Panel for C220 M4 

servers 
2 

3.12 
AIR-SD240GBKS4-
EV 

240GB 2.5 inch Enterprise Value 6G SATA 
SSD 

2 

4 Item Router - Make - Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

4.1 
ISR4451-X/K9 Cisco ISR 4451 (4GE,3NIM,2SM,8G FLASH,4G 

DRAM) 

1 

FOC203820QY CON-SNT 

4.2 SL-44-IPB-K9 IP Base License for Cisco ISR 4400 Series 1 

4.3 
NIM-ES2-8 8-port Layer 2 GE Switch Network Interface 

Module 

1 

4.4 GLC-T 1000BASE-T SFP 4 

4.5 
PWR-4450-AC AC Power Supply for Cisco ISR 4450 and 

ISR4350 

1 

4.6 
PWR-4450-AC/2 AC Power Supply (Secondary PS) for Cisco 

ISR 4450 
1 

4.7 
CAB-ACSA AC Power Cord (India, South Africa), C13, BS 

546, 1.8m 

2 

4.8 POE-COVER-4450 Cover for empty POE slot on Cisco ISR 4450 2 

4.9 NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 2 
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4400 

4.10 MEM-4400-4G 4G DRAM (2G+2G) for Cisco ISR 4400 1 

4.11 
SM-S-BLANK Removable faceplate for SM slot on Cisco 

2900,3900,4400 ISR 

2 

4.12 
MEM-4400-DP-2G 2G DRAM (1 DIMM) for Cisco ISR 4400 Data 

Plane 

1 

4.13 
MEM-FLASH-8G 8G Compact Flash Memory for Cisco ISR 

4450 
1 

4.14 
SISR4400UK9-
316S 

Cisco ISR 4400 Series IOS XE Universal 1 

4.15 SL-44-APP-K9 AppX License for Cisco ISR 4400 Series 1 

4.16 
ISRWAAS-RTU-
2500 

ISRWAAS RTU for 2500 connections 1 

4.17 
WAAS-RTU-2500 WAAS and VWAAS Right to Use for 2500 

connections 

1 

5  Item 
Prime Infrastructure 3.0 Software - Make 
Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

5.1 
PI-UCS-APL-K9 Cisco Prime Infrastructure UCS Physical HW 

Appliance 
1 

FCH2037V290 

CON-SNT 

5.2 
PI-UCS-APL-IMG-
31 

Cisco Prime Infrastructure 3.1 UCS Appliance 
Software 

1 
  

5.3 SFS-250V-10A-ID SFS Power Cord - 250V, 10A , India 2   

5.4 
PI-UCS-CPU-
E52650D 

2.30 GHz E5-2650 v3/105W 10C/25MB 
Cache/DDR4 2133MHz 

1 
  

5.5 
PI-UCS-M-
1X162RU-A 

16GB DDR4-2133-MHz RDIMM/PC4-
17000/dual rank/x4/1.2v 

4 
  

5.6 
PI-UCS-
H900GI2F106 

900GB 6Gb SAS 10K RPM SFF HDD/hot 
plug/drive sled mounted 

4 
  

5.7 
PI-UCSC-PSU1-
770W 

770W AC Hot-Plug Power Supply for 1U C-
Series Rack Server 

2 
  

5.8 
PI-UCSC-MRD12G-
1GB 

Cisco 12Gbps SAS 1GB FBWC Cache module 
(Raid 0/1/5/6) 

1 
  

5.9 
PI-UCSC-
MRAID12G 

Cisco 12G SAS Modular Raid Controller 1 
  

5.10 PI-UCS-SD-32G-S 32GB SD Card for UCS servers 2   

5.11 
R-MGMT3X-N-K9 Cisco Ent MGMT: Lic For PI 3.x And APIC EM 

Solution Apps 

1 
  

5.12 R-PI30-SW-K9 Prime Infrastructure 3.0 Software 1   

5.13 
L-MGMT3X-PI-
BASE 

Cisco Ent MGMT: PI 3.x Platform Base Lic 1 
  

5.14 
L-MGMT3X-2K-K9 Cisco Ent MGMT: PI 3.x LF,AS & APIC-EM Lic, 

1 Cat 2K 

230 
  

5.15 
L-MGMT3X-3K-K9 Cisco Ent MGMT: PI 3.x LF,AS & APIC-EM Lic, 

1 Cat 3K 
12 

  

5.16 
L-MGMT3X-6K-K9 Cisco Ent MGMT: PI 3.x LF,AS & APIC-EM Lic, 

1 Cat 6K 

2 
  

5.17 
L-MGMT3X-ISR4-
K9 

Cisco Ent MGMT: PI 3.x LF, AS & APIC-EM Lic, 
1 ISR4K 

1 
  

5.18 
L-MGMT3X-AP-K9 Cisco Ent MGMT: PI 3.x LF, AS & APIC-EM Lic, 

1 AP 

255 
  

 6 Item 
Identity Serivce Engine - Details - Make - 
Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

6.1 SNS-3595-K9 Large Secure Server for ISE Applications 1 FCH2037V2NM CON-SNT 
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6.2 
SW-3595-ISE-
K9 

Cisco ISE Software for the SNS-3595-K9 
appliance 

1 
  

6.3 
SFS-250V-10A-
ID 

SFS Power Cord - 250V, 10A , India 2 
  

6.4 
SNS-CPU-
E52640D 

2.60 GHz E5-2640 v3/90W 8C/20MB 
Cache/DDR4 1866MHz 

1 
  

6.5 
SNS-PSU1-
770W 

770W power supply 2 
  

6.6 
SNS-MR-
1X162RU-A 

16GB DDR4-2133 4 
  

6.7 
SNS-MRAID12G Avila  Cisco 12G SAS Modular Raid 

Controller 
1 

  

6.8 
SNS-MLOM-
IRJ45 

MLOM Intel -Quad Port 1Gb RJ45 1 
  

6.9 
SNS-
MRAID12G-1GB 

1GB FBWC for Cisco 12G SAS Modular 
RAID 

1 
  

6.10 
SNS-A03-
D600GA2 

600GB SAS 10K RPM HDD 4 
  

6.11 R2XX-RAID10 Enable RAID 10 Setting 1   

6.12 
L-ISE-BSE-
3500= 

Cisco Identity Services Engine 3500 
EndPoint Base License 

1 
  

6.13 
L-ISE-BSE-1K= Cisco Identity Services Engine 1000 

EndPoint Base License 
1 

  

7  Item 
Network Switch 24 port - Details - Make 
Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

7.1 
WS-C2960X-
48FPD-L 

Catalyst 2960-X 48 GigE PoE 740W, 2 x 
10G SFP+, LAN Base 

15 FCW2039A2VD,FCW20
39A2S5,FCW2039A2R

U, 
FCW2039A2VE,FCW20
39A2VS,FCW2039A2U

T, 
FCW2039A2VK,FCW20
39A2S6,FCW2039A2V

N, 
FCW2039A2VQ,FCW20
39A2SP,FCW2039A2RZ

, 
FCW2039A2V2,FCW20
39A2UJ,FCW2039A2U

R 

CON-SMB 

7.2 CAB-IND-10A 10A Power cable for India 15 

7.3 
C2960X-STACK Catalyst 2960-X FlexStack Plus Stacking 

Module 
15 

7.4 
CAB-STK-E-
0.5M 

Cisco FlexStack 50cm stacking cable 15 

7.5 
WS-C2960X-
24PD-L 

Catalyst 2960-X 24 GigE PoE 370W, 2 x 
10G SFP+, LAN Base 

15 

7.6 CAB-IND-10A 10A Power cable for India 15 

7.7 
C2960X-STACK Catalyst 2960-X FlexStack Plus Stacking 

Module 
15 

7.8 

CAB-STK-E-
0.5M 

Cisco FlexStack 50cm stacking cable 15 

 8 Item Transceivers - Details  Make Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

8.1 
SFP-10G-LR-S= 10GBASE-LR SFP Module, Enterprise-

Class 
30 

N/A 

CON-SMB 
8.2 

GLC-SX-MMD= 1000BASE-SX SFP transceiver module, 
MMF, 850nm, DOM 

12 
N/A 

          

 9 Item 
Network Switch 48 port - Details - Make 
Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

9.1 
WS-C2960X-
48FPD-L 

Catalyst 2960-X 48 GigE PoE 740W, 2 x 
10G SFP+, LAN Base 

15 FOC2041Y4V8,FOC204
1Y4Y5,FOC2041Y4Z3, 

FOC2041Y4YD,FOC204
1Y4QG,FOC2041Y4YC, 

CON-SMB 
9.2 CAB-IND-10A 10A Power cable for India 15 

9.3 C2960X-STACK Catalyst 2960-X FlexStack Plus Stacking 15 
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Module FOC2041Y4X1,FOC204
1Y4Y8,FOC2041Y4XN, 
FOC2041Y4Y0,FOC204
1Y4Y9,FOC2041Y4YM, 
FOC2041Y516,FOC204
1Y4YY,FOC2041Y4W9 9.4 

CAB-STK-E-
0.5M 

Cisco FlexStack 50cm stacking cable 15 

  
10 

Item Wireless Access Point - Indoor - Make Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

AIR-AP1852I-D-K9 Cisco AIR-AP1852i-D-K9 122 

KWC2036032M,KWC2
03602XP,KWC2036031
L,KWC2036032F,KWC2
036032I,KWC2036032
Z,KWC20360339,KWC2
036034C,KWC203408P
3,KWC203602MJ,KWC
203602MR,KWC20360
2MF,KWC203602MN,K
WC203408MR,KWC20
36034E,KWC2036032J,
KWC2036030H,KWC20
3602HW,KWC203602H
8,KWC203408A5,KWC
203408NC,KWC20340
8O7,KWC203602SK,K
WC203408NS,KWC203
408NU, 
KWC2036032U,KWC20
3602I7,KWC2036030O
,KWC213503N8,KWC2
13503MT,KWC203603
3O,KWC203602KT,KW
C2215077P,KWC20360
2ID,KWC203602HA,K
WC203602IC,KWC203
602NR,KWC203408K4,
KWC203602HR,KWC20
3408OC,KWC2035048
G,KWC203602HF,KWC
203602S1,KWC224508
ER,KWC203408OB,KW
C203602H7,KWC2036
02SU,KWC203602WE,
KWC203602H3,KWC20
3602PK, 
KWC203602VY,KWC20
35059F,KWC203602I6,
KWC203602X0,KWC20
3602KN,KWC203408TE
,KWC203602QV,KWC2
03602VF,KWC2034093
L,KWC203408OG,KWC
2036034K,KWC21150A
SW,KWC21150B9H,KW
C21150B93,KWC21150
B92,KWC203408OE,K
WC203408OL,KWC203

CON-SMB 
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408P7,KWC203408OS,
KWC2036032V,KWC20
36033D,KWC2036032
C,KWC203505BW,KWC
203408NX,KWC20340
8OX,KWC20360335,K
WC203602RD,KWC203
602HG,KWC2036032H,
KWC2036034F,KWC20
3602W2,KWC2036034
A,KWC2036034I,KWC2
036033N,KWC203408
O4,KWC203408O2,KW
C203602MU,KWC2036
034O,KWC2036032R,K
WC203602HY,KWC203
6032Q,KWC203602HV,
KWC203602I5,KWC20
36032N,KWC2036034
B,KWC20360337,KWC
2036032A,KWC22450C
D7,KWC203602RR,KW
C20360348, 
KWC203602WH,KWC2
036033C,KWC203602
WY,KWC203602WX,K
WC2036033R,KWC203
6031N,KWC20360330,
KWC203602UB,KWC20
360346,KWC203602W
R,KWC203602RA,KWC
203602S7,KWC203602
U7,KWC203602UW,K
WC203602W6,KWC20
3602GJ,KWC203602W
7,KWC2036032W,KWC
2036034H,KWC203408
OJ,KWC203602T4,KWC
203602MS 

  
11 

Item 
Wireless Access Point - Outdoor  Make-
Cisco 

Qty. Serial Number 

Required 

Warranty 

Support 

Type 

AIR-AP1562I-D-K9 Cisco AIR-AP1562i-D-K9 33 

FGL2102B013,FGL2102
B00U,JIN2151B038,FG
L2102B014, 
FGL2111B0YA,FGL211
1B0VR,FGL2102B017,F
GL2102B01D, 
FGL2102B01B,FGL210
2B00W,FGL2102B016,
FGL2102B00Y, 
FGL2102B011,FGL2102
B00X,FGL2102B012,FG
L2102B015, 
FGL2102B01F,FGL2102
B00Q,FGL2102B00S,FG
L2102B00T, 

CON-SMB 
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FGL2102B00P,FGL2102
B00Z,FGL2102B00M,F
GL2102B00K, 
FGL2111B0VT,FGL210
2B010,FGL2052B33B,F
GL2102B01C, 
FGL2102B01G,FGL210
2B00V,FGL2102B01E,F
GL2102B00N, 
FGL2102B01A 

12 

Item UTM - Make - Fortinet 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

FG-600D 

FortiGate -600D -  

2 

FGT6HD3916802402 

Warranty 
extension 

as 
mentioned 

Hardware Coverage - Advanced 
Hardware Coverage 

FGT6HD3916802650 

Firmware & General Updates    - 
Web/Online 

  

Enhanced Support    - 24x7   

Telephone Support    - 24x7   

Next Generation Firewall    - Web/Online   

FortiGuard Web Filtering    - Web/Online   

Antivirus Subscription   

 
13 

 

Item UTM - Make - Fortinet 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

FAZ-200D FortiAnalyzer 200D 

1 FL200D3A16001056 

Warranty 
extension 

as 
mentioned 

  
Hardware Coverage - Advanced 
Hardware Coverage 

  
Firmware & General Updates    - 
Web/Online 

  Enhanced Support    - 24x7 

  Telephone Support    - 24x7 

 
 

 

3.  EARNEST MONEY DEPOSIT DETAILS    
 

a) EMD of `1,25,000/- (Rupees One Lakh Twenty Five Thousand only) should be 

submitted through NEFT or RTGS in favour of Indian Institute of Management Indore. 
 

b) Micro and Small Enterprises (MSEs) firms as defined in MSE Procurement Policy issued by 

Department of Micro, Small and Medium Enterprises (MSME) or the firms registered with 

the Central Purchase Organization or the concerned Ministry or Department or Startups as 

recognized by Department of Industrial Policy & Promotion (DIPP) for all these items only, 

are exempted from EMD. However, they have to enclose valid self-attested registration 

certificate(s) alongwith the tender to this effect.  
 

c) The bidders who seeks exemption from EMD as per clause no. 3(c) above, if they 

withdraw or modify their bids during the period of validity, or if they are awarded the 

contract and they fail to sign the contract, or to submit a performance security before 

the deadline defined in the request for bids document, they will be suspended for the 
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period of three years or as decided by the competent authority from being eligible to 

submit bids for contracts with the entity that invited the bids. 
 

d) EMD of all unsuccessful bidders (if any) will be returned after finalization of the tender. EMD 

of the successful bidder will be returned only after receipt of Security Deposit towards 

Performance Guarantee as per Sl. No. 14 (a).  
 

e) In case of successful tenderer, the EMD (if any) may be adjusted towards the Performance 

Security deposit on request. 
 

f) The amount of EMD (if any) is liable to be forfeited, if the tenderer withdraws from the offer 

after submission of the tender or after the acceptance of the offer and fails to remit the 

Performance Security Deposit. 
 

g) No interest will be paid on the EMD (if any) / Performance Security deposited / remitted. 

 

4.  ELIGIBILITY CRITERIA  

 

4.1   OID (Other Important Documents):   
 

OID viz. Firm Incorporation Certificate, PAN details, GST details are to be provided.  
 
 

 

 

 

 

4.2   Statutory Documents:   
 

a) The Bidder should give self-declaration certificate for acceptance of all terms & conditions 

of tender documents. A duly completed certificate to this effect is to be submitted as per 

the Annexure-I. 
 

b) The firm should be neither blacklisted by any Central / State Government / Public 

Undertaking / Institute nor is any criminal case registered / pending against the firm or its 

owner / partners anywhere in India. A duly completed certificate to this effect is to be 

submitted as per Annexure-II.  

 
c) The company should attach list of Purchase Order / Work Order where the similar type of 

work executed during the last 7 years from the date of publication of the tender. Copy of 

Purchase order / Work order of the same with it’s satisfactory COMPLETION 

CERTIFICATE(S) are to be submitted as per the Annexure-III.  

 
d) The supplier / firm must be either Original Equipment Manufacturer (OEM) / Authorized 

Partners / Authorized Service Provider of the OEM. The bidders are essentially required to 

submit a valid authorization certificate(s) from the OEM, failing which the bid shall be 

rejected. 

 

e) The bidder should have service and support office in Indore or in Madhya Pradesh. 

Supporting document must be enclosed.  

 

f) The warranty provided by the bidder should have a back to back arrangement with the 

OEM. A document in support of this must be enclosed. 
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g) The bidder will submit all the required warranty service support pack (CON-SNT, CON-

SMBS and license subscription certificate) from the OEM. 

 
h) The bidder should quote for all the devices mentioned in technical clause no 02 / technical 

bid (Annexure-V), as part biding is not allowed. Tender with part bids will be rejected. 

 
 

 

 

4.3    Technical Criteria:   
 

a) The bidder is to comply all the requirement specified in technical bid in all respect and 

submit accordingly. The detailed format is attached at Annexure-IV.  

 

b) Qeries / Clarifications (if any) w.r.t. Technical Specification of items may be addressed:   IT 

Department, IIM Indore, Tel: 0731-2439640/41, Email: itdept@iimidr.ac.in 

  

5. FINANCIAL BID DETAILS 
 

Financial bid i.e. BOQ given with tender to be uploaded after filling all relevant information. 

The priced BOQ should be uploaded strictly as per the format available with the tender failing 

which the offer is liable for rejection (renaming or changing format of BOQ sheet (file) will not 

be accepted by system). Kindly quote your offer on FOR IIM INDORE (inclusive of all taxes 

and charges).  
 

  
Vendor should quote prices in BOQ only, offers indicating rates anywhere else shall  
be liable for rejection.  
 

No extra charges other than quoted price will be entertained 
 
 
6. TIME SCHEDULE 
 

S. No. Particulars Date Time 

a. Date of Online Publication of Tender 19-11-2019 1730 Hrs. 

c. Bid Submission Start Date 19-11-2019 1730 Hrs. 

d. Bid Submission Close Date 19-12-2019 1500 Hrs. 

e. 
Closing Date & Time for Submission of 

EMD 
19-12-2019 1500 Hrs. 

D Opening of Technical Bids 20-12-2019 1500 Hrs. 

 

7. AVAILABILITY OF TENDER 
 

The tender document can be downloaded from http://eprocure.gov.in/eprocure/app                    

and Institute website https://www.iimidr.ac.in/tenders/ and be submitted only through 

http://eprocure.gov.in/eprocure/app.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:itdept@iimidr.ac.in
http://eprocure.gov.in/eprocure/app
https://www.iimidr.ac.in/tenders/
http://eprocure.gov.in/eprocure/app
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8. BID VALIDITY PERIOD 
 

The bid will remain valid for 90 days from the date of opening as prescribed by IIM Indore. A 

bid valid for a shorter period shall be rejected, being non-responsive.  

 
9. BID SUBMISSION 
 

9.1 Instruction to Bidder 
 

Bidders are required to enrol on the e-Procurement module of the Central Public 

Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link 

"Online Bidder Enrolment" on the CPP Portal.  The registration is completely free of 

charge. 
 

Possession of a valid Class II/III DSC in the form of smart card / e-token is a prerequisite for 

registration and participating in the bid submission activities.  DSCs can be obtained from 

the authorised certifying agencies recognized by CCA India (e.g. Sify/TCS/nCode/eMudhra 

etc). 
  

Bidders are advised to register their valid email address and mobile numbers as part of the 

registration process. These would be used for any communication from the CPP Portal. 
 

Only one valid DSC should be registered by a bidder. Please note that the bidders are 

responsible to ensure that they do not lend their DSCs to others which may lead to misuse. 
 

The Bidders are required to log in to the site through the secured log-in by entering their 

respective user ID / password and the password of the DSC. 
 

The CPP portal also has user manuals with detailed guidelines on enrollment and 

participation in the online bidding process. The user manuals can be downloaded for 

reference.  
 

Any queries related to process of online bid submission or queries related to CPP Portal in 

general may be directed to the 24x7 CPP Portal Helpdesk. The Toll Free contact numbers 

for the helpdesk are 1800 3070 2232, 7878007972 and 7878007973.  

 

9.2   Online Bid Submission Procedure 
 

 

Other Important Documents (OID): The file should be saved in a PDF version and 

should comprise of the following items: 
 

1. Packet-1: Duly Completed Scanned PDF of PAN Card. 

2. Packet-2: Duly Completed Scanned PDF of Registration Certificate Details.  

3. Packet-3: Duly Completed Scanned PDF of GST.  
 

Cover-1: The file should be saved in a PDF version and should comprise of the following 

items: 
 

1. Packet-1: Duly Completed Scanned PDF copy of Annexure-I.  

2. Packet-2: Duly Completed Scanned PDF copy of Annexure-II.  
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3. Packet-3: Duly Completed Scanned PDF copy of Annexure-III with supporting 

Documents. 

4. Packet-4: Duly Completed Scanned PDF copy of Annexure-IV  

5. Packet-5: Duly Completed Scanned PDF copy of Annexure-V 

6. Packet-6: Supporting documents as per tender clause 4.2 (e). 

7. Packet-7: Supporting documents as per tender clause 4.2 (f). 

8. Packet-8: Supporting documents as per tender clause 4.2 (g). 

9. Packet-9: Supporting documents as per tender clause 4.2 (h). 

 

Cover-2: The BOQ should be downloaded from the website and should comprise of the 

following items.  
 

1. Packet-1:  The BOQ should be downloaded from the website and to be uploaded after 

filling all relevant information.  
 

 

 

9.3 Online Submission of Earnest Money Deposit (EMD) 
 

It is also required to submit EMD through NEFT or RTGS or Bank Transfer or Direct Credit 

at the following account before 19-12-2019 at 1500 hrs.  
 

.                           Name of beneficiary: Indian Institute of Management Indore 

                        Address: Rau-Pithampur Road, Indore-453556, M.P. 

                        Account No.: 53018623445 

                        Name of the Bank: State Bank of India 

                        Branch Address: IIM Indore Campus 

                        IFSC Code: SBIN0030525 
 

10. BID OPENING 

a) Technical Bids will be opened on 20-12-2019 at 1500 Hrs. 
 

b) Financial Bids of the eligible bidders will be opened on a later date. The date and time for 

opening of Financial Bids will be announced later. 
 

c) Bids should be summarily rejected, if tender is submitted other than through 

online. 

 
 

11. BID EVALUATION  
 

Based on results of the Technical evaluation IIM Indore evaluates the Commercial Bid of 

those Bidders who qualify in the Technical evaluation as per eligibility criteria, sample 

provided by the bidder and site inspection. The Commercial Bid with the lowest price will 

be the highest evaluated bid 
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12. PAYMENT TERMS 
 

b) No advance payment will be made in any case. Bills in Duplicate should be sent and the 

payment will be released within 30 days after deducting necessary taxes applicable if 

any, after producing the invoice along with all the required CON-SNT, CON-SMBS and 

the license renewal certificate released in the name of IIM Indore by the respective OEM 

for the devices mentioned in the technical clause no 02 / technical bid (Annexure-V).  

 

c) No part payment will be made against the part supply. In case of the undelivered items, 

the penalty of 10% of the cost of undelivered item will be imposed and deducted from the 

bill of the item supplied or recovered from the security deposit. 
 

 

13. PENALTY 
 

If the bidder fails to activate the comprehensive warranty support / Service Pack / License 

Subscription and Hardware Support in the above mentioned period and place, IIM Indore 

reserves the right of imposing penalty @0.5% per week on the value of the undelivered 

items subject to maximum 10% of the cost of undelivered items.  

14. PERFORMANCE SECURITY DETAILS    
 

b) The successful tenderer will have to deposit the performance security valid for 15 

months in the form of DD / TDR / FDR / Bank Guarantee @10% of the total value of 

order at the earliest from the date of issue of the award letter. No interest will be paid by 

IIM Indore on the deposit. 
 

c) Performance Security will be refunded to the supplier, after it duly performs and 

completes the contract/warranty period in all respect.  
 

d) Performance Security will be forfeited if the firm fails to perform/abide by any of the terms 

or conditions of the contract. 

 

e) In case, the firm fails to execute the order successfully, within specified delivery period, 

the same goods/items will be procured from open market and the difference of cost, if 

any, will be recovered from Performance Security or from pending bill(s) of the defaulting 

firm or from both in case the recoverable amount exceeds the amount of Performance 

Security. 
 

f) In case of non-receipt of Security Deposit within the stipulated time, EMD will be 

converted into Security Deposit and the balance amount will be recovered from the bill 

submitted for the payment.  
 

15. DELIVERY SCHEDULE 
 

 The successful bidder should activate the comprehensive warranty support / Service Pack / 

License Subscription and Hardware Support for the period of one year at the earliest.  
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16. TERMS AND CONDITIONS 
 

16.1   Termination for Insolvency 
 

a) The IIM Indore may at any time terminate the Contract by giving a written notice to 

the awarding firm, without compensation to the firm, if the firm becomes bankrupt or 

otherwise insolvent as declared by the competent Court, provided that such 

termination will not prejudice or affect any right of action or remedy, which has 

accrued or will accrue thereafter to the department. 

 

b) The courts of Indore alone will have the jurisdiction to try any matter, dispute or 

reference between the parties arising out of this purchase. It is specifically agreed 

that no court outside and other than Indore Court shall have jurisdiction in the matter. 

 

16.2    Force Majeure 
 

a) Should any force majeure circumstances arise, each of the contracting parties be 

excused for the non-fulfillment or for the delayed fulfillment of any of its contractual 

obligations, if the affected party within 15 days of its occurrence informs in a written 

form the other party. 
 

b) Force Majeure shall mean fire, flood, natural disaster or other acts such as war, 

turmoil, sabotage, explosions, epidemics, quarantine restriction, strikes, and lockouts 

i.e. beyond the control of either party. 

16.3. Arbitration 

 

In the event of any dispute or difference arising under this contract, the Director, IIM 
Indore or his nominee is the arbitrator and the decision of the arbitration will be binding 
on both parties.  
 

16.4. Other Conditions 

  

a) The vendor is responsible for clearing the technical errors during the contract period. 
The vendor should send an engineer at site for troubleshooting the activation issues 
at no additional cost. 

 
b) The bidder has to upload the relevant & readable files only as indicated in the tender 

documents. In case of any irrelevant or non-readable files, the bid may be rejected. 
 

c) IIM Indore reserves the right to accept or reject any or all the tenders in part or in full 
or may cancel the tender, without assigning any reason thereof. 

 

d) IIM Indore reserves the right to relax / amend / withdraw any of the terms and 

conditions contained in the Tender Document without assigning any reason thereof. 

Any inquiry after submission of the quotation will not be entertained. 
 

e) IIM Indore reserves the right to modify/change/delete/add any further terms and 

conditions prior to issue of purchase order. 
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f) False declaration/documents will be in breach of the Code of Integrity under Rule 

175(1) (i) (h) of the General Financial Rules for which a bidder or its successors can 

be debarred for up to two years as per Rule 151 (iii) of the General Financial Rules 

along with such other actions as may be permissible under law. 
 

g) Conditional tenders will not be considered in any case. 
 
 

h) Institute reserve the right to increase / decrease the order quantity at any period of 

times. 

 

i) IIM Indore shall not be responsible for any transaction delay i.e. non-receipt of the 

EMD. 

 

j) The bidder should quote for all the devices mentioned in Tender Clause No. 02 / 

Technical bid, as part biding is not allowed. Tender with part bids will be rejected. 
 

k) IIM Indore may issue amendment/corrigendum to tender documents before due 

date of submission of bid. Any amendment/corrigendum to the tender 

document if any, issued by IIM Indore will be posted on CPP Portal. For the 

bidders, submitting bids on downloaded tender document, it is ‘bidders’ 

responsibility to check for any amendment/corrigendum on the website of IIM 

Indore or check for the same CPP Portal before submitting their duly 

completed bids.  

 

l) The English version shall always prevail in case of any discrepancy or inconsistency 

between English version and its Hindi translation. 

 
 

17. Contract Period  

 
(a) The contract will be initially for a period of one year from the date of activation the 
comprehensive warranty support / Service Pack / License Subscription and Hardware 
Support w.r.t each device at tender clause no 02 / Technical Bid (Annexure-V). Based on 
satisfactory performance, the contract may be extended maximum up to two years on yearly 
basis on mutually agreed terms and conditions. 
 
(b) IIM Indore can terminate the contract with a notice period of 30 days in case the services 
are not found satisfactory.  
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ANNEXURE – I 
 

Undertaking 
 

To 
Officer (Stores and Purchase) 
Indian Institute of Management Indore 
Prabandh Shikhar,  
Rau – Pithampur Road 
Indore 
 
Tender No. IIMI/2019-20/42 dated 19-11-2019  

(NOTICE INVITING TENDER FOR COMPREHENSIVE ON-SITE WARRANTY SUPPORT AND SERVICE PACK 
FOR THE NETWORK DEVICE (CISCO MAKE) AND LICENSE SUBSCRIPTION AND HARDWARE SUPPORT 
FOR UTM (FORTINET MAKE)) 
 
Sir,  
 
 

1. I /we hereby submit our Tender for Comprehensive on-site Warranty Support and Service 
Pack for the Network Devices (cisco make) and License Subscription and Hardware 
Support for UTM (Fortinet Make) along-with other required documents.  

 
2. I/ We enclosed herewith the following in favour of Indian Institute of Management Indore 

towards EMD 
 

Particular Amount Transaction No. & Date Bank Name Supporting 

documents are 

to be attached 

along with the 

Annexure-I 

EMD `1,25,000/-  

 

  
3. I / We hereby reconfirm and declare that I / We have carefully read, understood & complying 

the above referred tender document including instructions, terms & conditions, scope of 

work, schedule of quantities and all the contents stated therein. I / We also confirm that the 

rates quoted by me / us are inclusive of all taxes, duties etc., applicable as on date. 

 
4. I /we have gone through all terms and conditions of the tender document before submitting 

the same.  
    

 
     Date:        Authorized Signatory  
                                    

           Name:  
    Place:         

           Designation: 
 

 
          Contact No.: 
 

 
Seal 
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ANNEXURE – II 
 

CERTIFICATE 
(to be provided on letter head of the firm) 

 
I hereby certify that the above firm neither blacklisted by any Central/State Government/Public 

Undertaking/Institute nor is any criminal case registered / pending against the firm or its owner / 

partners anywhere in India.  

 

I also certify that the above information is true and correct in any every respect and in any case 

at a later date it is found that any details provided above are incorrect, any contract given to the 

above firm may be summarily terminated and the firm blacklisted. 

 
 
 
 
 
Date:        Authorized Signatory   
     
                                 

Name:  
 
Place:         

Designation: 
 

 
Contact No.: 

 
 
 
 
 
 

  

 

 

Seal 
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ANNEXURE – III 
 

Work Order Details:  
 

Evaluation Criteria Name of the Client 
Order No.  

& Date 
Amount 

List of Purchase Order / Work 

Order where the similar type of 

work executed by you last during 

the 7 years from the date of 

publication of this tender 

   

   

   

 

Note: Purchase order / Work order with Satisfactory Completion Certification from client(s) are to be  
Attached along with the Annexure-III. 

 
 
 

      Date:         Authorized Signatory  

       

                                            Name:  

 

       Place:         Designation: 

 

                      Contact No.: 

 

 

 
 

Seal 
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    ANNEXURE – IV                   

TECHNICAL BID 
 

 The warranty support and services shall be on-site, comprehensive from Original Equipment Manufacturer (OEM) for a period 

of one year from the date of activation 

 

 The bidder will submit all the required warranty service support pack (CON-SNT, CON-SMBS and license subscription 

certificate) from the OEM. 

 

 The bidder should quote for all the items mentioned here below, as part biding is not allowed. Tender with part bids will be 

rejected. 

 

1 Item Core Switch - Make - Cisco Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

1.1 C6807-XL-S2T-BUN 

Chassis Fan Tray  Sup2T 
2xPower Supply; IP Services 
ONLY 

2 

FGE20410Z2W 
FGE20410YYN 

CON-SNT   

1.2 C6800-DATA-CENTER 

Catalyst 6800 Data Center 
Deployment; For Tracking 
Only 

2 

1.3 C6807-XL-FAN 
Catalyst  6807-XL Chassis 
Fan Tray 

2 

1.4 C6800-PS-CVR 
Catalyst 6800 power supply 
blank cover 

4 

1.5 C6800-XL-CVR 
Catalyst 6807-XL line card 
slot cover 

6 

1.6 VS-S2T-10G 

Cat 6500 Sup 2T with 2 x 
10GbE and 3 x 1GbE with 
MSFC5 PFC4 

2 

1.7 VS-F6K-PFC4 
Cat 6k 80G Sys Daughter 
Board Sup2T PFC4 

2 

1.8 VS-SUP2T-10G 
Catalyst 6500 Supervisor 
Engine 2T Baseboard 

2 
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1.9 MEM-SUP2T-2GB 
Catalyst 6500 2GB memory 
for Sup2T and Sup2TXL 

2 

1.10 MEM-C6K-INTFL1GB Internal 1G Compact Flash 2 

1.11 S2TISK9NZ-15201SY 
Cisco CAT6000-VS-S2T IOS 
IP SERV NPE 

2 

1.12 X2-10GB-LRM 10GBASE-LRM X2 Module 4 

1.13 WS-X6848-TX-2T 

C6k 48-port 10/100/1000 
GE Mod: fabric enabled, RJ-
45 DFC4 

2 

1.14 WS-X6824-SFP-2T 

Catalyst 6500 24-port GigE 
Mod: fabric-enabled with 
DFC4 

2 

1.15 C6800-16P10G 
Catalyst 6800 16 port 10GE 
with integrated DFC4 

2 

1.16 C6800-XL-3KW-AC 
Catalyst 6807-XL 3000W 
Power Supply 

2 

1.17 C6800-XL-3KW-AC 
Catalyst 6807-XL 3000W 
Power Supply 

4 

1.18 CAB-SABS-C19-IND SABS 164-1 to IEC-C19 India 4 

2 Item 
Distribution Switch - Make 
- Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

2.1 WS-C3850-24XS-S 
Cisco Catalyst 3850 24 Port 
10G Fiber Switch IP Base 6 

 FCW2041C1W9, 

CON-SMBS   

2.2 S3850UK9-37E 
CAT3850 Universal k9 
image 6 

FCW2041F26Y 

2.3 PWR-C1-715WAC/2 
715W AC Config 1 
Secondary Power Supply 6 

FCW2041F204 

2.4 C3850-NM-4-10G 
Cisco Catalyst 3850 4 x 
10GE Network Module 6 

FCW2041C1WB 

2.5 CAB-TA-IN 
India AC Type A Power 
Cable 12 

FCW2041F26R 

2.6 STACK-T1-50CM 50CM Type 1 Stacking Cable 6 FCW2041C1WE 

2.7 CAB-SPWR-30CM 
Catalyst 3750X and 3850 
Stack Power Cable 30 CM 6 

  

2.8 PWR-C1-715WAC 
715W AC Config 1 Power 
Supply 6 

  

3 Item 
Wireless Controller - Make 
- Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Complied 
(Yes/No) 



 

Page 26 of 35 

 

Type 

3.1 

AIR-CT5520-K9 Cisco 5520 Wireless 
Controller w/rack mounting 
kit 

2 

FCH2034V1NN 

CON-SNT   

3.2 
SFS-250V-10A-ID SFS Power Cord - 250V, 10A 

, India 

2 
FCH2034V1X2 

3.3 
AIR-CT5520-SW-8.1 Cisco 5520 Wireless 

Controller SW Rel. 8.1 

2 

  

3.4 
AIR-TPM2-001 Trusted Platform Module 

1.2 for UCS (SPI-based) 
2 

3.5 

AIR-CPU-E52609D 1.90 GHz E5-2609 v3/85W 
6C/15MB Cache/DDR4 
1600MHz 

2 

3.6 

AIR-MR-1X081RU-A 8GB DDR4-2133-MHz 
RDIMM/PC4-17000/single 
rank/x4/1.2v 

8 

3.7 
AIR-SD-32G-S 32GB SD Card for UCS 

servers 

2 

3.8 AIR-CT6870-NIC-K9 PCIe Network Interface 20G 2 

3.9 
AIR-PSU1-770W 770W AC Hot-Plug Power 

Supply for 5520 Controller 

2 

3.10 
AIR-BZL-C220M4 Cisco 5520 Wireless 

Controller Security Bezel 
2 

3.11 
AIR-PSU-BLKP1U Power Supply Blanking 

Panel for C220 M4 servers 

2 

3.12 
AIR-SD240GBKS4-EV 240GB 2.5 inch Enterprise 

Value 6G SATA SSD 
2 

4 Item Router - Make - Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

4.1 

ISR4451-X/K9 Cisco ISR 4451 
(4GE,3NIM,2SM,8G 
FLASH,4G DRAM) 

1 

FOC203820QY CON-SNT   
4.2 

SL-44-IPB-K9 IP Base License for Cisco ISR 
4400 Series 

1 

4.3 
NIM-ES2-8 8-port Layer 2 GE Switch 

Network Interface Module 

1 

4.4 GLC-T 1000BASE-T SFP 4 
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4.5 
PWR-4450-AC AC Power Supply for Cisco 

ISR 4450 and ISR4350 

1 

4.6 

PWR-4450-AC/2 AC Power Supply 
(Secondary PS) for Cisco ISR 
4450 

1 

4.7 

CAB-ACSA AC Power Cord (India, 
South Africa), C13, BS 546, 
1.8m 

2 

4.8 
POE-COVER-4450 Cover for empty POE slot 

on Cisco ISR 4450 

2 

4.9 
NIM-BLANK Blank faceplate for NIM slot 

on Cisco ISR 4400 

2 

4.10 
MEM-4400-4G 4G DRAM (2G+2G) for Cisco 

ISR 4400 
1 

4.11 

SM-S-BLANK Removable faceplate for 
SM slot on Cisco 
2900,3900,4400 ISR 

2 

4.12 
MEM-4400-DP-2G 2G DRAM (1 DIMM) for 

Cisco ISR 4400 Data Plane 
1 

4.13 
MEM-FLASH-8G 8G Compact Flash Memory 

for Cisco ISR 4450 

1 

4.14 
SISR4400UK9-316S Cisco ISR 4400 Series IOS XE 

Universal 

1 

4.15 
SL-44-APP-K9 AppX License for Cisco ISR 

4400 Series 

1 

4.16 
ISRWAAS-RTU-2500 ISRWAAS RTU for 2500 

connections 

1 

4.17 
WAAS-RTU-2500 WAAS and VWAAS Right to 

Use for 2500 connections 
1 

5 Item 
Prime Infrastructure 3.0 
Software - Make Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

5.1 
PI-UCS-APL-K9 Cisco Prime Infrastructure 

UCS Physical HW Appliance 

1 
FCH2037V290 

CON-SNT   
5.2 

PI-UCS-APL-IMG-31 Cisco Prime Infrastructure 
3.1 UCS Appliance Software 

1 
  

5.3 
SFS-250V-10A-ID SFS Power Cord - 250V, 10A 

, India 
2 

  

5.4 
PI-UCS-CPU-E52650D 2.30 GHz E5-2650 v3/105W 

10C/25MB Cache/DDR4 

1 
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2133MHz 

5.5 

PI-UCS-M-1X162RU-A 16GB DDR4-2133-MHz 
RDIMM/PC4-17000/dual 
rank/x4/1.2v 

4 

  

5.6 

PI-UCS-H900GI2F106 900GB 6Gb SAS 10K RPM 
SFF HDD/hot plug/drive 
sled mounted 

4 

  

5.7 

PI-UCSC-PSU1-770W 770W AC Hot-Plug Power 
Supply for 1U C-Series Rack 
Server 

2 

  

5.8 

PI-UCSC-MRD12G-1GB Cisco 12Gbps SAS 1GB 
FBWC Cache module (Raid 
0/1/5/6) 

1 

  

5.9 
PI-UCSC-MRAID12G Cisco 12G SAS Modular Raid 

Controller 

1 
  

5.10 
PI-UCS-SD-32G-S 32GB SD Card for UCS 

servers 

2 
  

5.11 

R-MGMT3X-N-K9 Cisco Ent MGMT: Lic For PI 
3.x And APIC EM Solution 
Apps 

1 

  

5.12 
R-PI30-SW-K9 Prime Infrastructure 3.0 

Software 

1 
  

5.13 
L-MGMT3X-PI-BASE Cisco Ent MGMT: PI 3.x 

Platform Base Lic 

1 
  

5.14 

L-MGMT3X-2K-K9 Cisco Ent MGMT: PI 3.x 
LF,AS & APIC-EM Lic, 1 Cat 
2K 

230 

  

5.15 

L-MGMT3X-3K-K9 Cisco Ent MGMT: PI 3.x 
LF,AS & APIC-EM Lic, 1 Cat 
3K 

12 

  

5.16 

L-MGMT3X-6K-K9 Cisco Ent MGMT: PI 3.x 
LF,AS & APIC-EM Lic, 1 Cat 
6K 

2 

  

5.17 
L-MGMT3X-ISR4-K9 Cisco Ent MGMT: PI 3.x LF, 

AS & APIC-EM Lic, 1 ISR4K 
1 

  

5.18 
L-MGMT3X-AP-K9 Cisco Ent MGMT: PI 3.x LF, 

AS & APIC-EM Lic, 1 AP 

255 
  

6 Item 
Identity Serivce Engine - 
Details - Make - Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 
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6.1 
SNS-3595-K9 Large Secure Server for 

ISE Applications 
1 

FCH2037V2NM 

CON-SNT   

6.2 

SW-3595-ISE-K9 Cisco ISE Software for 
the SNS-3595-K9 
appliance 

1 
  

6.3 
SFS-250V-10A-ID SFS Power Cord - 250V, 

10A , India 
2 

  

6.4 

SNS-CPU-E52640D 2.60 GHz E5-2640 
v3/90W 8C/20MB 
Cache/DDR4 1866MHz 

1 
  

6.5 SNS-PSU1-770W 770W power supply 2   

6.6 SNS-MR-1X162RU-A 16GB DDR4-2133 4   

6.7 
SNS-MRAID12G Avila  Cisco 12G SAS 

Modular Raid Controller 
1 

  

6.8 
SNS-MLOM-IRJ45 MLOM Intel -Quad Port 

1Gb RJ45 
1 

  

6.9 
SNS-MRAID12G-1GB 1GB FBWC for Cisco 

12G SAS Modular RAID 
1 

  

6.10 
SNS-A03-D600GA2 600GB SAS 10K RPM 

HDD 
4 

  

6.11 R2XX-RAID10 Enable RAID 10 Setting 1   

6.12 

L-ISE-BSE-3500= Cisco Identity Services 
Engine 3500 EndPoint 
Base License 

1 
  

6.13 

L-ISE-BSE-1K= Cisco Identity Services 
Engine 1000 EndPoint 
Base License 

1 
  

7 Item 
Network Switch 24 port - 
Details - Make Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

7.1 

WS-C2960X-48FPD-L Catalyst 2960-X 48 GigE 
PoE 740W, 2 x 10G 
SFP+, LAN Base 

15 

FCW2039A2VD,FCW2039A2S5,FCW2039A2RU, 
FCW2039A2VE,FCW2039A2VS,FCW2039A2UT, 
FCW2039A2VK,FCW2039A2S6,FCW2039A2VN, 
FCW2039A2VQ,FCW2039A2SP,FCW2039A2RZ, 
FCW2039A2V2,FCW2039A2UJ,FCW2039A2UR 

CON-SMB   

7.2 CAB-IND-10A 10A Power cable for India 15 

7.3 

C2960X-STACK Catalyst 2960-X 
FlexStack Plus Stacking 
Module 

15 

7.4 
CAB-STK-E-0.5M Cisco FlexStack 50cm 

stacking cable 
15 

7.5 

WS-C2960X-24PD-L Catalyst 2960-X 24 GigE 
PoE 370W, 2 x 10G 
SFP+, LAN Base 

15 
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7.6 CAB-IND-10A 10A Power cable for India 15 

7.7 

C2960X-STACK Catalyst 2960-X 
FlexStack Plus Stacking 
Module 

15 

7.8 
CAB-STK-E-0.5M Cisco FlexStack 50cm 

stacking cable 
15 

8 Item 
Transceivers - Details  
Make Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

8.1 
SFP-10G-LR-S= 10GBASE-LR SFP 

Module, Enterprise-Class 
30 

N/A 

CON-SMB   

8.2 

GLC-SX-MMD= 1000BASE-SX SFP 
transceiver module, 
MMF, 850nm, DOM 

12 
N/A 

          

9 Item 
Network Switch 48 port - 
Details - Make Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

9.1 

WS-C2960X-48FPD-L Catalyst 2960-X 48 GigE 
PoE 740W, 2 x 10G 
SFP+, LAN Base 

15 

FOC2041Y4V8,FOC2041Y4Y5,FOC2041Y4Z3, 
FOC2041Y4YD,FOC2041Y4QG,FOC2041Y4YC, 
FOC2041Y4X1,FOC2041Y4Y8,FOC2041Y4XN, 
FOC2041Y4Y0,FOC2041Y4Y9,FOC2041Y4YM, 
FOC2041Y516,FOC2041Y4YY,FOC2041Y4W9 

CON-SMB   
9.2 CAB-IND-10A 10A Power cable for India 15 

9.3 

C2960X-STACK Catalyst 2960-X 
FlexStack Plus Stacking 
Module 

15 

9.4 
CAB-STK-E-0.5M Cisco FlexStack 50cm 

stacking cable 
15 

10 

Item 
Wireless Access Point - 
Indoor - Make Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 
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AIR-AP1852I-D-K9 Cisco AIR-AP1852i-D-K9 122 

KWC2036032M,KWC203602XP,KWC2036031L,
KWC2036032F,KWC2036032I,KWC2036032Z,K
WC20360339,KWC2036034C,KWC203408P3,K
WC203602MJ,KWC203602MR,KWC203602MF,
KWC203602MN,KWC203408MR,KWC2036034E
,KWC2036032J,KWC2036030H,KWC203602HW,
KWC203602H8,KWC203408A5,KWC203408NC,
KWC203408O7,KWC203602SK,KWC203408NS,
KWC203408NU, 
KWC2036032U,KWC203602I7,KWC2036030O,K
WC213503N8,KWC213503MT,KWC2036033O,K
WC203602KT,KWC2215077P,KWC203602ID,K
WC203602HA,KWC203602IC,KWC203602NR,K
WC203408K4,KWC203602HR,KWC203408OC,K
WC2035048G,KWC203602HF,KWC203602S1,K
WC224508ER,KWC203408OB,KWC203602H7,K
WC203602SU,KWC203602WE,KWC203602H3,K
WC203602PK, 
KWC203602VY,KWC2035059F,KWC203602I6,K
WC203602X0,KWC203602KN,KWC203408TE,K
WC203602QV,KWC203602VF,KWC2034093L,K
WC203408OG,KWC2036034K,KWC21150ASW,
KWC21150B9H,KWC21150B93,KWC21150B92,
KWC203408OE,KWC203408OL,KWC203408P7,
KWC203408OS,KWC2036032V,KWC2036033D,
KWC2036032C,KWC203505BW,KWC203408NX,
KWC203408OX,KWC20360335,KWC203602RD,
KWC203602HG,KWC2036032H,KWC2036034F,
KWC203602W2,KWC2036034A,KWC2036034I,
KWC2036033N,KWC203408O4,KWC203408O2,
KWC203602MU,KWC2036034O,KWC2036032R,
KWC203602HY,KWC2036032Q,KWC203602HV,
KWC203602I5,KWC2036032N,KWC2036034B,K
WC20360337,KWC2036032A,KWC22450CD7,K
WC203602RR,KWC20360348, 
KWC203602WH,KWC2036033C,KWC203602WY
,KWC203602WX,KWC2036033R,KWC2036031N
,KWC20360330,KWC203602UB,KWC20360346,
KWC203602WR,KWC203602RA,KWC203602S7,
KWC203602U7,KWC203602UW,KWC203602W
6,KWC203602GJ,KWC203602W7,KWC2036032
W,KWC2036034H,KWC203408OJ,KWC203602T

CON-SMB   
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4,KWC203602MS 

11 

Item 
Wireless Access Point - 
Outdoor  Make-Cisco 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

AIR-AP1562I-D-K9 Cisco AIR-AP1562i-D-K9 33 

FGL2102B013,FGL2102B00U,JIN2151B038,FGL2
102B014, 
FGL2111B0YA,FGL2111B0VR,FGL2102B017,FGL
2102B01D, 
FGL2102B01B,FGL2102B00W,FGL2102B016,FG
L2102B00Y, 
FGL2102B011,FGL2102B00X,FGL2102B012,FGL
2102B015, 
FGL2102B01F,FGL2102B00Q,FGL2102B00S,FGL
2102B00T, 
FGL2102B00P,FGL2102B00Z,FGL2102B00M,FGL
2102B00K, 
FGL2111B0VT,FGL2102B010,FGL2052B33B,FGL
2102B01C, 

CON-SMB   
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FGL2102B01G,FGL2102B00V,FGL2102B01E,FGL
2102B00N, 
FGL2102B01A 

12 

Item UTM - Make - Fortinet 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

FG-600D 

FortiGate -600D -  

2 

FGT6HD3916802402 

Warranty 
extension 

as 
mentioned 

  

Hardware Coverage - 
Advanced Hardware 
Coverage 

FGT6HD3916802650 

Firmware & General 
Updates    - Web/Online 

  

Enhanced Support    - 
24x7 

  

Telephone Support    - 
24x7 

  

Next Generation 
Firewall    - Web/Online 

  

FortiGuard Web 
Filtering    - Web/Online 

  

Antivirus Subscription   

13 

Item UTM - Make - Fortinet 

Qty. Serial Number 

Required 
Warranty 
Support 

Type 

Complied 
(Yes/No) 

FAZ-200D FortiAnalyzer 200D 

1 FL200D3A16001056 

Warranty 
extension 

as 
mentioned 

  
  

Hardware Coverage - 
Advanced Hardware 
Coverage 

  
Firmware & General 
Updates    - Web/Online 

  
Enhanced Support    - 
24x7 
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Telephone Support    - 
24x7 

 

 
 
 

 
            Date:                   Authorized Signatory:  

                                        
                                                            Name:  

 
                                                                                                            Designation 
           Place:         
                                                                                                            Contact No.: 

 
 

                         
 
 
 
 
 
 
 
 
 

 

 

Seal 
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      ANNEXURE –V 

                                                         COMPANY DETAILS 

 
Signature and Seal of the Tenderer: 
 
Name in Block Letter: 
 
Designation: 
 
Contact no. 
 
Date:     

Name of the Party  
Date of Incorporation /  

Establishment 

 

 

PAN Number  

GST Registration Number  
 

Bank Details 

Account 

Number 
 

IFS Code  

Bank Name  

Branch Name  

Office Address for Postal 

Communication 

 

 

 
Service and support office in  

Indore or in Madhya Pradesh 

address 

(Supported document must be 

enclosed) 

  

Authorized Signatory Details  

Name   

Designation   

Email   

Phone   

Details of Contact other than 

Authorized Signatory  

Name   

Designation   

Email   

Phone  
 
 


