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gb-Yob B 3MYfd Td TG & fore Fifdear simizror e
NOTICE INVITING TENDER FOR SUPPLY AND INSTALLATION OF BOOK RACKs
(E-PROCUREMENT MODE ONLY)
YRAT J6Y IRIM TR (SMEATETH $ER) &) det yonferdl & Frafafed 7 & R sifaasa aid & &%)
ST B g

Indian Institute of Management Indore (lIM Indore) invites online bids (e-tender) in two bids systems from
for the following:

fafaer &1 dféraa faavur Brief Details of Tender:

ffaer &t srgmfaa fAfer via 9t 3o s
|tz§ Esﬁmn I Estimated Cost of GI'@II;;IM;TTHT Tender Fee
Tender (inclusive of all taxes)
PP Book Racke 27,90,000- | 20,000/ 2 5001-

ffaer gxaras hitp://eprocure.gov.in/eprocure/app W STSTENS BT ST AP § 3R Fad sl Tda & Areaq A Ai-Tars o fad
T @Y sifaw fafy i wwa 9% wega fovan s @nfew |

The Tender Document can be downloaded from Central Public Procurement (CPP) Portal http://eprocure.gov.in/eprocure/app
and bid is to be submitted online only through the same portal up to the last date and time of submission of tender.

ffaar ot 'FIFETJf faRmT critical Dates of Tender:

S. No. faa=or Particulars |agaltlﬂe5 .m
fAfder & 3T UeRHE / S8dds & fafy ud g1y

Date & Time of Online Publication/Download of Tender

0y | STl ST B T uRy fafy ud we
Bid Submission Start Date & Time

03 et ST B Dt 3ifad fafy Td 9y

Bid Submission Close Date & Time

04 | 3T ST M R FfdeT Yoeb ST B i 3o Al wd wwy

Closing date & time for Submission of EMD & Tender Fee

05 | @il Siferdl T e S
Opening of Technical Bids

01 14-02-2020 1730 Hrs.

14-02-2020 1730 Hrs.

02-03-2020 1500 Hrs.

02-03-2020 1500 Hrs.

03-03-2020 1500 Hrs.
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1. ABOUT IIM INDORE

Indian Institute of Management Indore is an institution of national importance under the Indian
Institutes of Management Act, 2017.

2. SCOPE OF WORK (Schedule of Requirement):

2.1 TECHNICAL SPECIFICATION OF BOOK RACKS:

S.

NG Iltem Name Item Specification Quantity

Size : Main unit and 2 Add on units:
84” H x 36” W x 20” D for Double side

e The Book rack should be knockdown in
construction and can be operated from both the
sides.

e Laminated MDF/Fly wood board and metal
combination to be used for better aesthetics.

e Self-adhesive clear A4 Size list/label holder

e The add-on units should be available for width
wise stacks ability to create bank of racks.

e Total 6 loading levels shall be provided.

e The side and middle partition of the book rack
made of 25mm thick plain particle Board interior
grade.

1 | BookRacks e The front & back edges of the sides shall be 10 NoS.

(As per profiled in half round shape and shall be

specifications) laminated with post forming laminated of
approved shade from both the side. Press
formed slotted section MS 1.6mm thick will be
fitted on the sides.

e The book shelves will be made up of MS
0.8mm thick sheet and be hanged on the
vertical members fitted on the side with the help
of 1.6mm thick MS brackets. The nylon
levellers to be provided on the bottom of the
sides for levelling the structure as per floor
levels.

e Colour of Particle Board : Bavarian Beach

e All MS material shall be ivory color power
coated.

Supply and
Installation of
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DRAWING (FOR DESIGN REFERENCE ONLY)

MAIN UNIT

ADD ON UNIT

L

ADD ON UNT

BOOK RACK DOUBLE SIDED

MIDDLE PARTITION PANEL

[l

POST FORMED PARTICLE
BOARD WITH
APPROVED LAMINATE_____

SHELF BRACKET

| MS SHEET 1.8MM THK

T

POWDER COATED______

—— SHELF
MS SHEET 0.8MM THK
POWDER COATED______

VERTICAL CHANEL

[T T

MS SHEET 1.6MM THK
POWDER COATED.

—— END PANELS

POST FORMED PARTICLE
BOARD WITH
APPROVED LAMINATE______

— {—— BOTTOM CHANEL

MS SHEET 1.6MM THK
POWDER COATED.

Note:

1. The above appended drawing is only for design reference.

2. The technical specifications provided in the tender clause no. 2.1 shall be prevailed.

3. Therefore, the parties are advised to visit the library of IIM Indore to see the already
installed Book Rack. The present requirement is also for exactly same type of units that
already installed in library.

4. Queries / clarification (if any) w.r.t. Technical specifications of item may be addressed :

Library Department, IIM Indore, Tel : 0731-2439623, Email : library®@iimidr.ac.in

3. TENDER FEE & EARNEST MONEY DEPOSIT DETAILS

a) Tender Fee of X 500/- (Rupees Five Hundred only) inclusive of all taxes should be submitted

through NEFT or RTGS in favour of Indian Institute of Management Indore.

b) EMD of ¥ 20,000/- (Rupees Twenty Thousand only) should be submitted through NEFT or RTGS
in favour of Indian Institute of Management Indore.

c) Micro and Small Enterprises (MSEs) firms as defined in MSE Procurement Policy issued by
Department of Micro, Small and Medium Enterprises (MSME) or the firms registered with the
Central Purchase Organization or the concerned Ministry or Department or Startups as recognized
by Department of Industrial Policy & Promotion (DIPP) for all these items only, are exempted from
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d)

f)

9)

h)

Tender fee/EMD. However, they have to enclose valid self-attested registration certificate(s) along
with the tender to this effect.

The bidders who seeks exemption from Tender fee/EMD as per clause no. 3(c) above, if
they withdraw or modify their bids during the period of validity, or if they are awarded the
contract and they fail to sign the contract, or to submit a performance security before the
deadline defined in the request for bids document, they will be suspended for the period of
three years or as decided by the competent authority from being eligible to submit bids for
contracts with the entity that invited the bids.

EMD of all unsuccessful bidders (if any) will be returned after finalization of the tender. EMD of the
successful bidder will be returned only after receipt of Security Deposit towards Performance
Guarantee as per Sl. No. 15 (a).

In case of successful bidder, the EMD (if any) may be adjusted towards the Performance Security
deposit on request.

The amount of EMD (if any) is liable to be forfeited, if the bidder withdraws from the offer after
submission of the tender or after the acceptance of the offer and fails to remit the Performance
Security Deposit.

No interest will be paid on the EMD (if any) / Performance Security deposited / remitted.

4. ELIGIBILITY CRITERIA

4.1

4.2

b)

OID (Other Important Documents):

OID viz. Firm Incorporation Certificate, PAN details, GST details are to be provided.

Statutory Documents:

The Bidder should give self-declaration certificate for acceptance of all terms & conditions of
tender documents. A duly completed certificate to this effect is to be submitted as per the
Annexure-l.

The firm should be neither blacklisted by any Central / State Government / Public Undertaking /
Institute nor is any criminal case registered / pending against the firm or its owner / partners
anywhere in India. A duly completed certificate to this effectis to be submitted as per Annexure-Il.

The company should attach list of Purchase Order / Work Order where the similar type of work
executed during the last 7 years from the date of publication of the tender as detailed below

()  Three similar works of 40% of the estimated cost OR
(1) Two similar works of 50% of the estimated cost OR

(Il) One similar work 80% of the estimated cost

The details of the same along with supporting document are to be submitted as per the Annexure-
Il
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d) The Annual Turnover should be at least 30% of the estimated cost during each of the previous
three financial years (2015-16 to 2017-18). or (2016-17 to 2018-19). Copies of duly signed Audited
trading and profit & loss accounts / CA Certificate with UDIN number are to be submitted as per
the Annexure-IV.

4.3 Technical Assessment:

Bidders should comply the minimum specification of the tendered item in all respect. The detailed
format (Annexure-V) with detailed specification are to be submitted.

5. FINANCIAL BID DETAILS

Financial bid i.e. BOQ given with tender to be uploaded after filling all relevant information. The
priced BOQ should be uploaded strictly as per the format available with the tender failing which the
offer is liable for rejection (renaming or changing format of BOQ sheet (file) will not be accepted by
system). Kindly quote your offer on FOR IIM INDORE (Including fitting, transportation, loading and
unloading charges etc.) exclusive of applicable taxes.

Vendor should quote prices in BOQ only, offers indicating rates anywhere else shall be
liable for rejection

6. TIME SCHEDULE

S. No. Particulars Date Time
a. Date of Online Publication of Tender 14-02-2020 1730 Hrs.
b. Bid Submission Start Date 14-02-2020 1730 Hrs.
C. Bid Submission Close Date 02-03-2020 1500 Hrs.
d. Closing Date & Time for Submission of 02-03-2020 1500 Hrs.

EMD & Tender Fee
e. Opening of Technical Bids 03-03-2020 1500 Hrs.

7. AVAILABILITY OF TENDER

The tender document can be downloaded from http://eprocure.gov.in/eprocure/app and Institute
website https://www.iimidr.ac.in/tenders/ and be submitted only through
http://eprocure.gov.in/eprocure/app.

8. BID VALIDITY PERIOD

The bid will remain valid for 90 days from the date of opening as prescribed by IIM Indore. A bid
valid for a shorter period shall be rejected, being non-responsive.
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9. BID SUBMISSION

9.1 Instruction to Bidder

Bidders are required to enrol on the e-Procurement module of the Central Public Procurement
Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link "Online Bidder
Enrolment” on the CPP Portal. The registration is completely free of charge.

Possession of a valid Class Il/lll DSC in the form of smart card / e-token is a prerequisite for
registration and participating in the bid submission activities. DSCs can be obtained from the
authorised certifying agencies recognized by CCA India (e.g. Sify/TCS/nCode/eMudhra etc).

Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible
to ensure that they do not lend their DSCs to others which may lead to misuse.

The Bidders are required to log in to the site through the secured log-in by entering their respective
user ID / password and the password of the DSC.

The CPP portal also has user manuals with detailed guidelines on enroliment and participation in
the online bidding process. The user manuals can be downloaded for reference.

Any gueries related to process of online bid submission or queries related to CPP Portal in general
may be directed to the 24x7 CPP Portal Helpdesk. The Toll Free contact numbers for the helpdesk
are 1800 3070 2232, 7878007972 and 7878007973.

9.2 Online Bid Submission Procedure

Other Important Documents (OID): The file should be saved in a PDF version and should
comprise of the following items:

1. Packet-1: Duly Completed Scanned PDF of PAN Card.
2. Packet-2: Duly Completed Scanned PDF of Registration Certificate Details.
3. Packet-3: Duly Completed Scanned PDF of GST.

Cover-1: The file should be saved in a PDF version and should comprise of the following items:
1. Packet-1: Duly Completed Scanned PDF copy of Annexure-l with transaction details for
Tender Fee & EMD.

Packet-2: Duly Completed Scanned PDF copy of Annexure-II.

Packet-3: Duly Completed Scanned PDF copy of Annexure-Ill with supporting Documents.
Packet-4: Duly Completed Scanned PDF copy of Annexure-IV with supporting Documents.
Packet-5: Duly Completed Scanned PDF copy of Annexure-V.

o 00k wDN

Packet-6: Duly Completed Scanned PDF copy of Annexure-VI.
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9.3

Cover-2: The BOQ should be downloaded from the website and should comprise of the following
items.

1. Packet-1: Financial Bids in XLS version Filled with all relevant information

Online Submission of Tender Fee & Earnest Money Deposit (EMD)

It is also required to submit Tender Fee & EMD through NEFT or RTGS or Bank Transfer or Direct
Credit at the following account before 02-03-2020 at 1500 hrs.

Name of beneficiary: Indian Institute of Management Indore
Address: Rau-Pithampur Road, Indore-453556, M.P.
Account No.: 53018623445

Name of the Bank: State Bank of India

Branch Address: IIM Indore Campus

IFSC Code: SBIN0O030525

10. BID OPENING

a)
b)

c)

Technical Bids will be opened on 03-03-2020 at 1500 Hrs.

Financial Bids of the eligible bidders will be opened on a later date. The date and time for opening
of Financial Bids will be announced later.

Bids should be summarily rejected, if tender is submitted other than through online or
original EMD and tender fee are not submitted within stipulated date / time.

11. BID EVALUATION

Based on results of the Technical evaluation IIM Indore evaluates the Commercial Bid of those
Bidders who qualify in the Technical evaluation as per eligibility criteria. The Commercial Bid with
the lowest price will be the highest evaluated bid.

12. PAYMENT TERMS

a)

b)

No advance payment will be made in any case. Bills in Duplicate should be sent and the payment
shall be released generally within 30 days, only after it is ensured that the items / quality of the
items supplied are to the entire satisfaction of IIM Indore and completed the entire work within
the stipulated delivery schedule. If any item is found defective, or not of the desired quality etc.,
the same should be replaced by the firm(s) immediately for which no extra payment shall be
made.

No part payment will be made against the part supply. In case of the undelivered items till due
date of supply and installation, the penalty of 10% of the cost of undelivered item will be imposed
and deducted from the bill of the item supplied or recovered from the security deposit.
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13. WARRANTY OF QUALITY AND QUANTITY

a)

b)

The awardee shall give minimum one year onsite warranty on supplied item after installation.

The awardee shall give warranty that all items are as per specification(s), conforming to the
specified design and there are no defects in the process of packaging, transportation and
delivery.

Upon receipt of notice from 1IM Indore for defective material, the firm shall within 15 days of
receipt of the notice, replace the defective material, free of cost at the destination. The firm shall
take over the defective material at the time of their replacement. No claim whatsoever shall lie
on IIM Indore for the replaced goods thereafter. If the firm fails to replace the defective goods
within a reasonable period, 1IM Indore may proceed to take such remedial actions as may be
necessary, at the company’s risk and expense.

14. PANELTY CLAUSE

In case of delay in supply and installation / replacement by the stipulated date, [IM Indore
reserves the right of imposing penalty @ 0.5% per week on the value of the delivered items
subject to maximum 10% of the cost of delivered items.

15. PERFORMANCE SECURITY DETAILS

a)

b)

The successful bidder will have to deposit the performance security valid for 15 Months in the
form of DD / TDR / FDR / Bank Guarantee @10% of the total value of order at the earliest from
the date of issue of the award letter. No interest will be paid by IIM Indore on the deposit.

Performance Security will be refunded to the supplier, after it duly performs and completes the
contract/warranty period in all respect.

Performance Security will be forfeited if the firm fails to perform/abide by any of the terms or
conditions of the contract.

In case, the firm fails to execute the order successfully, within specified delivery period, the same
goods/items will be procured from open market and the difference of cost, if any, will be
recovered from Performance Security or from pending bill(s) of the defaulting firm or from both
in case the recoverable amount exceeds the amount of Performance Security.

In case of non-receipt of Security Deposit within the stipulated time, EMD will be converted into
Security Deposit and the balance amount will be recovered from the bill submitted for the
payment.

16. DELIVERY SCHEDULE

The successful bidder should execute the order within 30 days at IIM Indore from the issue of
the purchase order. In case of any damage found, the item(s) should be replaced within 15
days at IIM Indore. The bidder has to make own arrangement for unloading of the items.

Page 9 of 18



17. TERMS AND CONDITIONS

17.1 Termination for Insolvency

a)

b)

17.2

b)

The 1IM Indore may at any time terminate the Contract by giving a written notice to the awarding
firm, without compensation to the firm, if the firm becomes bankrupt or otherwise insolvent as
declared by the competent Court, provided that such termination will not prejudice or affect any
right of action or remedy, which has accrued or will accrue thereafter to the department.

The courts of Indore alone will have the jurisdiction to try any matter, dispute or reference
between the parties arising out of this purchase. It is specifically agreed that no court outside
and other than Indore Court shall have jurisdiction in the matter

Force Majeure

Should any force majeure circumstances arise, each of the contracting parties be excused for
the non-fulfillment or for the delayed fulfillment of any of its contractual obligations, if the affected
party within 15 days of its occurrence informs in a written form the other party.

Force Majeure shall mean fire, flood, natural disaster or other acts such as war, turmoil,
sabotage, explosions, epidemics, quarantine restriction, strikes, and lockouts i.e. beyond the
control of either party.

17.3. Arbitration

In the event of any dispute or difference arising under this supply, the Director, IIM Indore or his
nominee is the arbitrator and the decision of the arbitration will be binding on both parties.

17.4. Other Conditions

a)

b)

c)

d)

f)

The bidder has to upload the relevant & readable files only as indicated in the tender
documents. In case of any irrelevant or non-readable files, the bid may be rejected.

[IM Indore reserves the right to accept or reject any or all the tenders in part or in full or may
cancel the tender, without assigning any reason thereof.

IIM Indore reserves the right to relax / amend / withdraw any of the terms and conditions
contained in the Tender Document without assigning any reason thereof. Any inquiry after
submission of the quotation will not be entertained.

[IM Indore reserves the right to modify / change / delete / add any further terms and conditions
prior to issue of purchase order.

[IM Indore reserves the right to increase / decrease upto 25% of the quantities prior to issue of
purchase order.

In case the bidders / successful bidder(s) are found in breach of any condition(s) at any stage of
the tender, Earnest Money/Performance Security shall be forfeited.

Page 10 of 18



g) False declaration/documents will be in breach of the Code of Integrity under Rule 175(1) (i) (h)
of the General Financial Rules for which a bidder or its successors can be debarred for up to
two years as per Rule 151 (iii) of the General Financial Rules along with such other actions as
may be permissible under law.

h)  Conditional tenders will not be considered in any case.

i) In case of doubt in material, the expenditure on testing of equipment will be borne by the bidder.

)] Institute reserve the right to increase / decrease the order quantity at any period of times.

k) [IM Indore shall not be responsible for any transaction delay i.e. non-receipt of the EMD & Tender
Fee amount.

)] Tender fees will not be refunded if the bidder does not submit the online bid on CPP portal by
due date and time.

m) 1IM Indore may issue amendment/corrigendum to tender documents before due date of
submission of bid. Any amendment/corrigendum to the tender document if any, issued
by IIM Indore will be posted on CPP Portal and IIM Indore website only. For the bidders,
submitting bids on downloaded tender document, it is ‘bidders’ responsibility to check
for any amendment/corrigendum on the website of IIM Indore or check for the same CPP
Portal before submitting their duly completed bids.

n)  The English version shall always prevail in case of any discrepancy or inconsistency between
English version and it's Hindi Translation.

ANNEXURE - |
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Undertaking
To
Officer (Stores and Purchase)
Indian Institute of Management Indore
Prabandh Shikhar,
Rau — Pithampur Road
Indore

Tender No. 1IM1/2019-20/50 dated 14-02-2020
(Notice Inviting Tender for Supply and Installation of Book Rack)

Sir,
1. 1/ we hereby submit our tender for Supply and Installation of Book Rack along with other required
documents.

2. 1/ We enclosed herewith the following in favour of Indian Institute of Management Indore towards
EMD & Tender Fee.

Particular Amount Transaction No. & Date Bank Name Supporting
Tender Fee documents are

< 500/- h
(Including Tax) to be attached
along with the

EMD < 20,000/- Annexure-I

3. 1/ We hereby reconfirm and declare that | / We have carefully read, understood & complying the
above referred tender document including instructions, terms & conditions, scope of work, schedule
of quantities and all the contents stated therein. | / We also confirm that the rates quoted by me / us
are INDORE (Including fitting, transportation, loading and unloading charges etc.) exclusive of
applicable taxes applicable as on date.

4. | /lwe have gone through all terms and conditions of the tender document before submitting the
same.

Date: Authorized Signatory
Place: Name:
Designation: Contact No.:
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ANNEXURE -1

CERTIFICATE
(to be provided on letter head of the firm)
| hereby certify that the above firm neither blacklisted by any Central/State Government/Public
Undertaking/Institute nor is any criminal case registered / pending against the firm or its owner / partners

anywhere in India.

| also certify that the above information is true and correct in any every respect and in any case at a
later date it is found that any details provided above are incorrect, any contract given to the above firm

may be summarily terminated and the firm blacklisted.

Date: Authorized Signatory
Name:

Place:
Designation:
Contact No.:
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ANNEXURE - Il

Work Order Details:

S, Evaluation Criteria Name of the Client Order No. Amount
No. & Date

List of Purchase Order / Work Order
where the similar type of Work
executed by you last during the 7
years from the date of publication of
this tender

Three similar works of 40% of the
estimated value OR

3.

5 Two similar works of 50% of the 1
estimated value OR 2

3 One similar work of 80% of the 1

estimated

Note: Supporting documents (Purchase order / work order from clients) are to be attached along with the Annexure-Iil.)

Date: Authorized Signatory
Name:

Place: Designation:
Contact No.:
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ANNEXURE - IV

Annual Turnover Details:

Evaluation Criteria
Financial Year Turnover in Rs.
Bidder’s Annual Turnover
for last three financial years 2018-19
2015-16 to 2017-18 2017-18
OR

2016-17

2016-17 to 2018-19
2015-16

Note: Supporting Documents (Copies of duly signed audited trading and profit & loss accounts
/ CA Certificate with UDIN number are to be attached along with the Annexure-IV.

Date: Authorized Signatory:
Name:
Designation:

Place:
Contact No.:
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ANNEXURE -V

TECHNICAL BID

Compliance
by the
Vendor

(Yes / No)

S. No. Particulars Quantity | Warranty

Size : Main unit and 2 Add on units:
84" Hx 36” W x 20” D for Double side

e The Book rack should be knockdown in
construction and can be operated from both the
sides.

e Laminated MDF/Fly wood board and metal
combination to be used for better aesthetics.

e Self-adhesive clear A4 Size list/label holder

e The add-on units should be available for width
wise stacks ability to create bank of racks.

e Total 6 loading levels shall be provided.

e The side and middle partition of the book rack
made of 25mm thick plain particle Board interior

01 grade. 10 Nos | 01 Year

e The front & back edges of the sides shall be
profiled in half round shape and shall be
laminated with post forming laminated of
approved shade from both the side. Press
formed slotted section MS 1.6mm thick will be
fitted on the sides.

e The book shelves will be made up of MS 0.8mm
thick sheet and be hanged on the vertical
members fitted on the side with the help of
1.6mm thick MS brackets. The nylon levellers to
be provided on the bottom of the sides for
levelling the structure as per floor levels.

e Colour of Particle Board : Bavarian Beach

e All MS material shall be ivory color power
coated.

Page 16 of 18



DRAWING (FOR DESIGN REFERENCE ONLY)

= I MIDDLE PARTITION PANEL
/ﬁ\ POST FORMED PARTICLE
i BOARD WITH
. APPROVED LAMINATE_____
B | SHELF BRACKET
[ — MS SHEET 1.6MM THK
: POWDER COATED______
i
i ‘/“> o SHELF
| ; MS SHEET 0.BMM THK
-_i POWDER COATED.
; VERTICAL CHANEL
MS SHEET 1.6MM THK
n POWDER COATED______
: —— END_PANELS
i POST FORMED PARTICLE
_———|  BOARD WITH
: - APPROVED LAMINATE_
Q —
| o BOTTOM CHANEL
- LI MS SHEET 1.6MM THK

POWDER COATED_ ...

BOOK RACK DOUBLE SIDED

Note:

1. The above appended drawing is only for design reference.

2. The technical specifications provided in the tender clause no. 2.1 shall be prevailed.

3. The parties are advised to visit the library of IIM Indore to see the already installed Book
Rack. The present requirement is also for exactly same type of units that already
installed in library.

4. Queries / clarification (if any) w.r.t. Technical specifications of item may be addressed
: Library Department, IIM Indore, Tel : 0731-2439623, Email : library@iimidr.ac.in

Detailed brochures of the above mentioned all items to be attached along with the
Annexure-V.

Date: Authorized Signatory:
Name:
Designation:

Place: Contact No.:
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ANNEXURE -VI

COMPANY DETAILS

Name of the Party

Date of Incorporation /
Establishment

PAN Number

GST Registration
Number

Account Number

IFS Code

Bank Details
Bank Name

Branch Name

Name

Authorized Signatory | Designation

Details Email
Phone
Name
Details of Contact Designation
other than Authorized Email
Signatory mal
Phone

Signature and Seal of the bidder:
Name in Block Letter:
Designation:

Contact no.

Date:
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