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AT U GTATH 3G
INDIAN INSTITUTE OF MANAGEMENT INDORE

PRABANDH SHIKHAR, RAU-PITHAMPUR ROAD, INDORE — 453 556
PHONE: +91-731-2439630/2439631; FAX: +91-731-2439800

Tender No. 1IMI/05/2016-17 Date August 03, 2016

a1 0. 7. =R
1M INDORE

Notice Inviting Tender to run Créche cum Day Care Centre

Submitted by:

Last date and time of Submission Date and Time of Opening
of Tender of Tender
August 17, 2016 03:00 PM August 17, 2016 03:30 PM
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HRAT UaY EATT 3GR

INDIAN INSTITUTE OF MANAGEMENT INDORE
PRABANDH SHIKHAR, RAU-PITHAMPUR ROAD, INDORE - 453 556
PHONE: +91-731-2439630/2439631; FAX: +91-731-2439800

Tender No. IIMI/05/2015-15 Date July 20, 2016

Notice Inviting Tender to run Créche cum Day Care Centre

The Institute invites sealed tenders in two bid system to run Creche cum Day Care
Centre at IIM Indore Campus. Interested bidders may submit sealed tender as per the
attached format.

Important Dates & Time

Due Date & time for submission of bid On or before August 17, 2016 03:00
PM
Date & time of opening of
a) Technical Bid August 17, 2016 03:30 PM
b) Financial Bid To be intimated later

The NIT document shall be downloaded from [IM Indore website www.iimidr.ac.in.

The envelope with the Enquiry No. mentioned on the top and superscribed as
“Notice Inviting Tender to run Creche cum Day Care Centre” should be addressed
and submitted to:

Officer (Outsourced Activities)

Indian Institute of Management Indore

Prabandh Shikhar, Rau-Pithampur Road

Indore-453 556 (M.P), India

Phone: 0731-2439630/631

Email: sathyan@iimidr.ac.in "‘)

Nn [
&é i . M}/

Officer (Ou’ts‘ougfrc_ed Activities)
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10.

11.

12,

13.

GENERAL TERMS AND CONDITIONS
Procedure for submission:
Sealed envelopes A & B (as stated below) to be placed in a single cover (sealed) and
superscribed as “NIT for run a Créche-Cum-Day Care Centre ”. The sealed envelope should

be dropped in the tender box placed in the office of Officer (Outsourced Activities) before

the due date and time. Those who send the tender document by post, have to ensure that
the documents reach before the prescribed time and date. The Institute will not take any
responsibility under any circumstances for courier/postal delays.

ENVELOPE ‘A’:

This envelope should contain the following

(a) Technical Bid as per Annexure-I to IV and the terms and conditions.
{b) All supporting documents w.r.t. technical bid.

{c) Duly filled checklist as per Annexure-V

ENVELOPE ‘B’:
This envelope should contain the financial bid as per Annexure-Vi

The rate/commercial/technical offer of the firm will remain unchanged at least for one year.

Financial bids of technically qualified parties shall be opened on a later date.

The successful tenderer will have to deposit the performance security of Rs.25,000/- within
10 days on receipt of award of contract in the form of D.D./FDR/Bank Guarantee. No interest
will be paid by IIM Indore on the deposit.

The tenderer should sign on each page of the tender documents.

Bids which are late/vague/conditional/incomplete/not confirming to the laid down
procedure in any respect will be rejected.

Tenders sent by fax & e-mail will not be accepted.

The downloading of tender document from the website and/or submission of the same does
not automatically qualify the tender.

Even after approval, if information/facts submitted by the tenderer are found
misleading/incorrect/false etc., IIM Indore reserves the right to reject an item/items for the
current/future contract or may impose penalties as deemed fit. Non-compliance of any of
the terms of tender and future instructions by, [IM Indore will also warrant above penalties.

lIM Indore reserves the right to reject the tender in whole or in part thereof without
assigning any reason.

In case of differences arising in the terms and conditions of the tender documents with the
firm(s) the decision of [IM Indore shall prevail.

The courts of Indore alone will have the jurisdiction to try any matter, dispute or reference
between the parties arising out of this work. It is specifically agreed that no court outside
and other than Indore Court shall have jurisdiction in the matter.

IIM Indore reserves the right to modify/change/delete/add any further terms and conditions
prior to issue of purchase order.
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14. Arbitration:- In the event of any dispute or difference arising under this supply, the Director,
[IM Indore or his nominee is the arbitrator and the decision of the arbitration will be binding
on both parties.

OTHER TERMS AND CONDITIONS
1. The contract will be awarded initially for three years renewable on yearly performance basis.

2. The agencies submitting their NIT will be evaluated based on the following:

Technical Evaluation
a. Verification of NIT documents by committee constituted for the purpose;

b. Physical visit of créches (if required) to check the services, amenities and credentials
of the bidder by the committee constituted for this purpose for recommending the
names of agencies suitable for considering financial bid.

c. Presentation by the agency to officials of the Institute. The presentation should
cover the basic concept of functioning, the services offered, manpower planning and
infrastructure required from IIM Indore.

Financial Evaluation

a. Based on results of the Technical evaluation, IIM Indore evaluates the Commercial

Bid of those Bidders who qualify in the Technical evaluation. The Commercial Bid

with the lowest price will be the highest evaluated bid.

3. The bid will remain valid for 90 days from the date of opening as prescribed by [IM Indore. A
bid, valid for a shorter period shall be rejected, being non-responsive.

4. The agency shall not sublet / off load / entrust the whole work or any part thereof to any
other person / party to carry out its obligations.

5. The agency shall provide the required sufficient number of its own staff {adults who are
medically fit, bearing good moral character) for rendering the services.

6. 1IM Indore shall provide the basic infrastructure, i.e. space, water supply, electricity etc.
7. 1IM Indore shall not provide the accommodation for the staff being deployed by the agency.

8. Interested agencies may visit IIM Indore campus on prior appointment in order to assess the
requirements and have first-hand knowledge of the location.

| have read and understood all the terms & conditions of the NIT and hereby undertake to
abide by the same.

Authorized Signatory
Name & Address of the firm with seal

Phone NO. oo
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ANNEXURE ~ |

Profile of the Organization

Name of the Party

Address of the Party

Name of the Contact Person

Telephone / Fax

Mobile Nos.

Email ID:

Year of Establishment/incorporation
(Certificate to be attached)

Income Tax PAN/TAN
(attach copy of PAN card)

ST/CST No/Service Tax Registration
Number, if any (Copy of relevant
documents to be attached).

Name of Firms where the same type of
services provided:
(Attach supporting documents):

Turnover in last three financial years
2012-13

2013-14
2014-15

Attach audited Balance sheet

Page 6

Signature & Seal
(The authorized representative of the Party)




ANNEXURE-II
UNDERTAKING
(ON LETTER-HEAD OF THE Bidder)
To
Indian Institute of Management Indore
Prabandh-Shikhar
Rau-Pithampur Road

Indore 453 556
Madhya Pradesh

Ref: Tender No. IIMI/05/2016-17 dated August 03, 2016

Sir,

1. This is to certify that I/We before signing this NIT have read and fully understood all
the terms and conditions and instructions contained therein and undertake
myself/ourselves abide by the said terms and conditions of the NIT.

2. 1I/We will abide by the Minimum Wages Act and Contract Labour Act etc. as applicable
from time to time for the workers employed by tenderer. Bonus, Gratuity, PF and ESI if
applicable will have to be borne by us. The number of persons employed will be

adequate to provide quick and efficient service.

3. 1/We shall provide quality services to the Institute with amenities as mentioned in NIT.

(Signature of the Bidder)

Name and Address of the Bidder

Telephone Number
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ANNEXURE - I

CERTIFICATE
(to be provided on letter head of the firm)

| hereby certify that the above firm has not been ever blacklisted by any Central/State
Government/Public Undertaking/Institute on any account.

| also certify that the above information is true and correct in any every respect and in any case at a
later date it is found that any details provided above are incorrect, any contract given to the above
firm may be summarily terminated and the firm blacklisted.

Date: Authorized Signatory
Name:

Place: Designation:
Contact No.:
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TECHNICAL BID

ANNEXURE — IV

S.No. Scope of work Complied If No,
Yes/No Remarks
Bl To set up a creche and day care in IIM Indore
campus that will provide good quality and reliable
care for children of employees.
b2 The facility will be given for children from 03
months to 06 years.
s The creche timings will be 8:30 AM to 6:00 PM.
04 The age appropriate curriculum/activities should
be followed by the service provider.
= Safe, stimulating and happy environment to grow
should be a “home away from home” and not a
parking place for children to wait while the
parents are completing office hours.
ge The agency shall provide the required sufficient
number of its own staff (adults who are medically
fit, bearing good moral character) for rendering
the services.
£ The minimum number of guaranteed children will
be 10.
Date:
Authorized Signatory
Name:
Place: Designation:
Contact No.:
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ANNEXURE -V

CHECKLIST

SI. Attached
No. Points Yes/No./N.A.

1 | Annexure-I|

2 Annexure-||

3 Annexure-ll|

4 | Annexure-lV

6 | Have you attached copy of establishment/incorporation certificate

7 | Have you attached copy of PAN card

8 | Have you attached ST/CST No/service tax registration

9 | Proof of similar type of experience

10 | Copies of Balance Sheets for last three years

Signature & Seal

(The authorized representative of the Party)
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FINANCIAL BID ( PART-1)

One Time Setup Cost for minimum 10 children

ANNEXURE -VI

S.No. Particulars Periodicity Total cost for 10
children
1. Furniture, fixtures, teaching aids, toys etc. One Time
(Please attach detailed list)
2. Other fixed expenditure, if any One Time

(Please mention separately)

Total Amount inclusive of all taxes

Recurring Cost for minimum 10 children

S.No.

Particulars

Periodicity

Total monthly cost for
10 children

01

Remuneration of the employees, day to day
operations, traveling expenses, petty cash
expenses etc.

(please mention the no, of staff to be
employed)

Monthly

02

Other recurring expenditure, if any
(Please mention separately)

Monthly

Total Amount inclusive of all taxes

Date:

Place:

Page 11

Authorized Signatory
Name:
Designation:

Contact No.:



FINANCIAL BID ( PART-2)

One Time Setup Cost for additional 5 children upto maximum 30 children

S.No. Particulars Periodicity Total cost for
additional 05 children
1, Furniture, fixtures, teaching aids, toys etc. One Time
(Please attach list)
2, Other fixed expenditure, if any One Time

(Please mention separately)

Total Amount inclusive of all taxes

Recurring Cost for additional 5 children upto maximum 30 children

S.No.

Particulars

Periodicity

Total monthly cost for
additional 05children

01

Remuneration of the employees, day to day
operations, traveling expenses, petty cash
expenses etc.

(please mention the no, of staff to be
employed)

Monthly

02

Other recurring expenditure, if any
(Please mention separately)

Monthly

Total Amount inclusive of all taxes

Date:

Place:
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Authorized Signatory

Name:
Designation:
Contact No.:
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