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भारतीय प्रबंध संस्थान इंदौर 

INDIAN INSTITUTE OF MANAGEMENT INDORE 
प्रबंध शिखर, राऊ-पीथमपुर रोड, इंदौर – 453 556 

Prabandh Shikhar, Rau-Pithampur Road, Indore – 453 556 

 (E-PROCUREMENT MODE ONLY) 

NOTICE INVITING TENDER FOR GROUP HEALTH INSURANCE POLICY FOR IIM INDORE EMPLOYEES 

(INCLUDING RETIRED EMPLOYEES) AND THEIR FAMILY MEMBERS 

 

Indian Institute of Management Indore invites online bids (in Two Bid System) from the 

Insurance Companies having Certificate of Registration issued by Insurance Regulatory and 

Development Authority of India (IRDA) for the Group Health Insurance Policy for IIM Indore 

Employees (including Retired Employees) and their Family Members 

 

 

Note: 

● Detailed information pertaining to the this tender such as tender document, corrigendum (if any), 

and any further updates will be available on the website of IIM Indore URL 

https://www.iimidr.ac.in/tenders/ and Central Public Procurement Portal URL 

https://eprocure.gov.in/eprocure/app 

● IIM Indore shall not be responsible for non-receipt bids due to internet issues or any other 

reasons. 

Disclaimer: This  Tender  is  not  an  offer  by  Indian  Institute  of  Management Indore, but 

an invitation to receive an offer from the bidders. No contractual obligation whatsoever shall 

arise from the tender process unless and until a formal award is made and executed by duly 

authorized office bearers of IIM Indore.  

https://www.iimidr.ac.in/tenders/
https://www.iimidr.ac.in/tenders/
https://www.iimidr.ac.in/tenders/
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
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Section-1: Schedule of Tender 

SN Event Date and Time/Remarks 

1 
Tender Availability on Institute website 
and Central Public Procurement Portal 

27-10-2021, 1100 Hrs. Onward 

2 
Pre-Bid meeting queries submission 
(if any) 

31-10-2021, 1700 Hrs.  

3 Pre-Bid Meeting 

Date & time: 01-11-2021, 1500 Hrs.  

Mode: online (Zoom) 
Meeting ID: 989 0689 8255 
Passcode: 479350 

4 
Pre-Bid Meeting Report upload/ 
corrigendum (If any) 

02-11-2021, 1700 Hrs. 

5 Bid Submissions Start 02-11-2021, 1730 Hrs. 

6 Bid Submissions Close 22-11-2021, 1500 Hrs. 

7 Opening of Technical Bid 23-11-2021, 1500 Hrs. 

8 Opening of Financial Bid To be updated later on CPP Portal 

9 
All the communication with respect to this 
tender shall be addressed to 

Officer 

(Stores, Purchase and Contracts) 

Phone: 0731-2439630 

Email: Stores@iimidr.ac.in 

Note: 

1. If for any unforeseen circumstances the tender is not opened on the above date, then 

the next working day will be considered as tender opening date.  
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Section-2: About IIM Indore 

With the objective of imparting high quality management education and training, the Department 

of Higher Education, Ministry of Education, Government of India established Indian Institute of 

Management Indore as Institutions of Excellence. These Institutions are recognized as premier 

management institutions, comparable to the best in the world for teaching, research and 

interaction with industries.  

Established in 1996, Indian Institute of Management Indore (IIM Indore) has been a leader in 

the field of management education, interfacing with the industry, government and PSUs. It is 

promoted and nurtured by the Ministry of Education, Government of India and is an institute of 

national importance under the Indian Institutes of Management Act 2017. More details about IIM 

Indore are available on our website www.iimidr.ac.in 

Section-3: Instruction to Bidders 

The tender shall be submitted in accordance with the instructions mentioned in the tender 

documents, any bid not conforming to the instructions as under is liable to be rejected. These 

instructions shall form the part of the tender document. 

1. For Online Bid Submission the bidders are required to submit copies of their bids electronically 

as per this tender on the CPP Portal using valid Digital Signature Certificates. Detailed information 

for submitting the online bids on the CPP Portal is available at 

https://eprocure.gov.in/eprocure/app 

2. The Bidders are requested to read the tender document carefully and ensure all the compliance 

with instructions herein. Non-Compliance of the instructions contained in this document may 

disqualify the bidders from the tender process. 

3. While submitting the tender, if any of the prescribed conditions are not fulfilled or are incomplete 

in any form, the tender is liable to be rejected. If any tenderer stipulates any condition of his 

own, such conditional tender is liable to be rejected. 

4. IIM Indore reserves the right to accept or reject bid, and to annul the bidding process and reject 

all bids at any time prior to award of Contract, without thereby incurring any liability to the 

affected Bidder or Bidders. 

5. The Bidder(s) may note that ONLINE BIDS will ONLY be accepted. All the requisite supporting 

documents mentioned in the bid document must be uploaded On-line on 

https://eprocure.gov.in/eprocure/app. The Bids sent through FAX, E-mail, by hand and/or by 

post shall not be accepted/ processed, in any case. 

6. Useful information for potential bidders is available at 

http://eprocure.gov.in/eprocure/app?page=BiddersManualKit&service=page.  

7. Any queries relating to the process of online bid submission or queries relating to CPP Portal in 

general may be directed to the 24x7 CPP Portal Helpdesk. 

  

http://www.iimidr.ac.in/
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app?page=BiddersManualKit&service=page
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Section-4: Eligibility Criteria & Online Bid Submission Procedure 

 

In order to apply for this tender, the intending bidders must fulfil the following eligibility criteria, 

failing which their bid will not be considered for the further evaluation process.  

 

1. Bidders must have the valid PAN, GST Registration and Firm/ Company incorporation 

certificate as on the date of submission of the bid. 

2. Bidder must have valid registration certificate issued by IRDA, the registration must be 

valid as on the date of submission of the bid. 

3. Bidders must submit the Undertaking for Tender Terms & Conditions Acceptance as per 

the annexure given in this tender document. 

4. Bidders should be neither blacklisted by any Government Dept., nor is any criminal case 

registered / pending against the firm or its owner / partners anywhere in India. A duly 

completed certificate of the Clean Track Record to this effect is to be submitted as per 

Annexure given in this tender document.  

5. Bidder must submit the Certificate of Declaration for Confirmation of IRDA Guidelines as 

per the annexure given in this tender document. 

6. Bidders must have the prior experience in providing Group Health Insurance policy in the 

last three years (from the date of publishing of this tender) in any Govt. /Semi Govt. 

/Centrally Funded Technical Institutes/ Large reputed organizations. Also, the details of 

the same along with supporting document/copy of insurance policy are to be submitted as 

per the Annexure given in this tender document. 

7. Bidders must submit the Bid Security Declaration as per the annexure given in this tender 

document. 

 

Bidder are directed to upload the required relevant documents in the respective packets as 

mentioned below, It is the sole responsibility of the Bidder to comply with all the supporting 

documents. In case of any irrelevant or non-readable files, non-submission of any of the below 

mentioned documents in the bid may be rejected: 

 

4.1: Other Important Documents (OID): To be uploaded as a readable PDF File on the CPP 

Portal 

 

Upload Under Details Supporting Documents 

Packet-1 Permanent Account Number (PAN) Self-certified scanned PDF File 

Packet-2 GST registration certificate Self-certified scanned PDF File 

Packet-3 Bidders firm incorporation certificate Self-certified scanned PDF File 

 

4.2: Statutory Documents: Cover-1-To be uploaded as a readable PDF File on the CPP Portal 

Upload Under Details Supporting Documents 

Packet-1 Bidders Profile  As per the Annexure-I 

Packet-2 Registration certificate issued by IRDA Valid registration certificate. 

Packet-3 
Undertaking for Tender Terms & Conditions 

Acceptance. 
As per the Annexure-II 

Packet-4 
Self-Declaration Certificate for the Clean 

Track Record 
As per the Annexure-III 
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Packet-5 
Certificate of Declaration for Confirmation of 
IRDA Guidelines 

As per the Annexure-IV 

Packet-6 List of the Documents to be uploaded As per the Annexure-V 

Packet-7 
Prior work experience record (as per point no. 
5 mentioned above) 

As Per the Annexure-VI 

Packet-8 Technical specification compilation sheet As Per the Annexure-VII 

Packet-9 Insured Group Detail (Total Number of Lives) As Per the Appendix-A 

Packet-10 

List of Hospitals in Indore from which 

Cashless hospitalization Arrangement/ tie-up 
is compulsory at least in 6 hospitals at the 
time of submission of bids. 

As per Appendix-B 

Packet-11 
Package Charges/ Capping’s including 

Room/ICU rent per person 
As per Appendix-C 

Packet-12 Bid Security Declaration As per Annexure-VIII 

Packet-13 
Detailed list of Authorized hospitals (Pan 
India). 

Provide the List of Authorized 

hospitals empaneled for the 
cashless facility on Pan India 
Basis. 

Packet-14 Full Details of TPA 

Details of the TPA(s) 
including contact persons of 

TPA, their phone numbers 
and e-mails in case of 1st, 2nd 

and 3rd level Escalation of 
Complaints, if any.  

 

 

 

Section-5: Technical Specification 

The intending bidder must ensure that along with the eligibility criteria (as mentioned in section 

4), bidders are fulfilling the required technical specification for the Group Health Insurance Policy 

for IIM Indore Employees (including EX-Employees) and their Family Members 

Technical Specification 

Group Name Indian Institute of Management Indore 

  

  

  

Location Indore and Mumbai 

Tentative Commencement Date 28-12-2021 Period One year  

Insured Group Details 

  Employee Strength as on 20-10-2021 

No. of Employees 198 
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No. of Dependents 537 

No. of Retired Employees 4 

No. of Dependents (Retired-Employees) 3 

Total No. of Lives 
742 (Details of Employees and their family 

members are attached as Appendix-A). 

Family Definition 

Employee, Spouse, parents, sisters, widowed 

sisters, widowed daughters, brothers, children, 

step children, divorced/separated daughter and 

step mother wholly dependent upon the employee 

and are normally residing with the employee. 

Retired employees along with their spouse will 

continue to be covered under the policy. 

In case of son, the coverage will be till he starts 

earning or he attains the age of 25 years, 

whichever is earlier. In case of daughter, the 

coverage will be till she starts earning or gets 

married, whichever is earlier irrespective of the age 

limit. Dependency and other criteria to be decided 

as per Government of India Medical Attendance 

Rules. 

Maximum Age Not Applicable 

  Floater/Individual Floater 

  Sum Insured  ₹ 5.00 Lakh per family (floater) 

Coverage and Benefits Details 

Domiciliary Hospitalization Covered 

 

 

  

Coverage of Pre Existing diseases from 

day 1 

Covered 

  

Cashless facility 

As Applicable (At least in 6 major hospitals in 

Indore from the attached Appendix-B) 

  

 

  

30 days waiting Period Waived 

  1st Year and 2 years exclusions Waived 

  30 Days Pre and 60 Days post 

hospitalization Expenses covered 

Covered 

  

Maternity Benefit / New Born Baby from 

Day 1 
Covered up to the amount of Sum Insured 

Modern Treatment Procedures Covered up to the amount of Sum Insured 

Corporate Buffer 
₹ 60 Lakh (with additional benefit up to the 

amount of initial Sum Insured per family) 

Co-Payment (Claimed Amount) Not applicable 

Sub Limits For Disease / Room  

Rent Capping / Ambulance Charges 

1. Room-Rent – ₹ 10,000 per day (Max.) per 

person 
2. ICU Rent– ₹ 20,000/- per day (Max.) per 
person 
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3. Ambulance Charges- ₹ 5,000/- (Max) per 
admission 

 

Package charges/Capping’s including Room/ICU 

rent per person should be as specified in the 

Appendix-C. 

Other Conditions  

New Employees along with their dependents shall 

be included in policy from their date of joining the 

Institute; and resigned / terminated / employees 

along with their dependents shall be deleted from 

their date of relieving from the Institute. 

Accordingly, pro rata Premium to be 

charged/refunded in case of addition and deletion 

@ per family premium rate agreed upon. The 

reconciliation regarding charge/ refund of premium 

will be done once in a quarter. 

Institute would inform the Insurance company 

through e-mail about all such 

additions/separations once in a month. 

Addition and deletion in the family of existing 

employees would not have any financial 

implication for the institute. 

TPA 

TPA Services Involved (if any) and Full details of 

the TPA. Details of Contact persons of TPA, their 

phone numbers and e-mails in case of 1st, 2nd and 

3rd level Escalation of Complaints, if any. List of 

Network of Authorized hospitals to be provided. 

Any Service Charges on Medical  

Bills 
Should not be deducted from the individual Claim. 

Time Limit for Reimbursement  

Cases 

45 days from the submission of required 

documents. Additional 10 days would be provided 

from the date of submission of additional 

documents in case of any query/additional 

requirement of documents. 

Claim Settlement (provision for Penal 

Interest) 

In case of the delay in the settlement the reason 

has to be informed to IIM Indore in writing, If 

reasons are not found justified, the Insurance 

company shall be liable to pay interest as per the 

IRDA guidelines/ notifications. 

Health Insurance Policy Cards 

Health Insurance Policy Cards for availing Cashless 

facility by all insured members to be provided 

within 15 days from the date of issue of the Policy. 
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Section-6: Financial Bid 

 

The Financial Proposal/Commercial bid format (BoQ) is provided as BoQ along with this tender 

document at https://eprocure.gov.in/eprocure/app 

i. Bidders are advised to download the BoQ.xls as it is and quote their offer/rates in the permitted 

column and upload the same in the commercial bid. 

ii. Bidder shall not tamper/modify the downloaded price bid template (BoQ) in any manner. In case 

if the same is found to be tampered/modified in any manner, tender will be completely rejected 

and EMD (if any) shall be forfeited. 

iii. Bidders are advised to quote the offer FOR IIM INDORE (inclusive of all charges and expenditure 

required to be incurred by the bidder for the services as per the bid document excluding GST. Only 

GST as applicable shall be paid extra over and above the quoted rates). 

iv. If tax amount is not quoted in the Financial Bid (BoQ), the quoted price will be treated as 

(inclusive of applicable taxes). No further communication will be entertained later or else the 

EMD (if any) will be forfeited. 

v. Bidders are requested to upload the duly filled BoQ under the cover-2 on the CPP Portal as 

mentioned below: 

Packet-1: Financial Bids in (BoQ) XLS version Filled with all relevant information.   

 

Section-7: Bid Evaluation 

For the purpose of selection of the bidder, a two bid system evaluation process will be followed. 

The response to the tender should be submitted in two parts viz. Technical Bid & Commercial 

Bid. Evaluation will be done strictly on Eligibility Criteria and Technical Specification as mentioned 

in this tender. 

The Technical Evaluation Committee constituted by the IIM Indore shall verify the particulars 

furnished by the bidder independently and shall examine the bids to confirm that all documents 

pertaining to the Eligibility Criteria and Technical Criteria have been provided, and shall ascertain 

the completeness of each document submitted. If any of these documents or information is 

missing, IIM Indore reserves the right to call upon for the missing documents from the Bidders 

or reject the bid on account of unresponsive bid and the rejected bids will be ignored for the 

further evaluation purpose. 

The financial bid will be opened only for those bidders who are verified and confirmed by the 

technical evaluation committee as technically qualified bidders as per Tender. The commercial 

bid with the lowest price will be the highest evaluated bid.  
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Section-8: General Terms and Conditions 

1. Bidder: Tenders are invited only from the Insurance Companies having Certificate of Registration 

issued by Insurance Regulatory and Development Authority of India (IRDA). 

2. Tender Type: Two-Bid through Online Mode.  

3. Pre-Bid Meeting: Pre–Bid meeting specified as mentioned in the schedule of the tender. The 

purpose of the meeting is to clarify the queries of the prospective bidders on technical bid and 

commercial terms and conditions of this tender. In view of the above, prospective bidders are 

advised to submit their doubts / questions /clarifications if any, bearing tender no., title and 

marked “Queries for Pre-Bid Meeting” through Mail, (Mail ID: Stores@iimidr.ac.in) in the specified 

timeline, no queries will be entertained beyond the date of pre bid meeting. 

4. Bid Validity: The quoted bid shall be valid for a period of 90 days from the date of opening of 

the Financial Bid. 

5. Modification and withdrawal of bids: No bid can be modified subsequent to the deadline for 

submission of bids. No bid can be withdrawn after the deadline for submission of bids and the 

expiration of the period of bid validity. 

6. Confidentiality: Information relating to the evaluation, comparison, and post qualification of 

bids, and recommendation of contract award, shall not be disclosed to bidders or any other 

persons not officially concerned with such process until publication of the Contract Award. 

7. Any effort by a Bidder to influence the Purchaser in the examination, evaluation, comparison, 

and post qualification of the bids or contract award decisions may result in the rejection of its 

Bid. 

8. Award Criteria: IIM Indore reserves the rights to award the contract to the successful Bidder 

whose bid has been determined to be substantially responsive and has been determined to be 

the highest evaluated bid.  

9. Notification of Award: Prior to the expiration of the period of bid validity, IIM Indore will notify 

the successful bidder in writing by registered letter or e-mail that the bid has been accepted. 

10.Order Acceptance: The successful bidder should submit Order acceptance within 7 days from 

the date of issue of order, failing which it shall be presumed that the bidder is not interested and 

his bid security (if any) is liable to be forfeited. 

11.No correspondence/discussion/visits whatsoever will be entertained on the subject unless 

specifically called by the duly authorized office bearers of IIM Indore after opening the tenders 

for technical discussions/ price negotiations. Any violation of this will render the quotations 

invalid and the firm is liable to be blacklisted. 

12.Termination for Insolvency: IIM Indore may at any time terminate the Contract by giving a 

written notice to the awarding firm, without compensation to the firm, if the firm becomes 

bankrupt or otherwise insolvent as declared by the competent Court, provided that such 

termination will not prejudice or affect any right of action or remedy, which has accrued or will 

accrue thereafter to the department. The courts of Indore alone will have the jurisdiction to try 

any matter, dispute or reference between the parties arising out of this purchase. It is specifically 

agreed that no court outside and other than Indore Court shall have jurisdiction in the matter 

13.Force Majeure: Neither party shall be liable to the other, for any delay in or failure of their 

respective obligations under this contract/ award of tender caused by occurrences beyond the 

control of either party because of fire, floods, acts of God, acts of public enemy, wars, riots, 

strikes, lockouts, sabotage, fire, floods, explosion, epidemic, quarantine restrictions, any law 

statute or ordinance order actions or regulations of the Government or any compliance there is 

similar to the above. Either party shall promptly notify (within 15 days) the other of his 

commencement and cessation of such contingency and prove that such is beyond the controls 

and affects the implementation of this contract adversely.  
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14.False declaration/documents will be in breach of the Code of Integrity under Rule 175(1) (i) (h) 

of the General Financial Rules for which a bidder or its successors can be debarred for up to two 

years as per Rule 151 (iii) of the General Financial Rules along with such other actions as may 

be permissible under law. 

15.Arbitration: 

a) All disputes or differences, whatsoever, arising between the parties out of or 

relating to the interpretation, meaning and operation or effect of this contract or 

the breach thereof, shall be resolved through mutual consultation and 

negotiation. 

b) Any dispute not resolved by mutual consultations shall be settled through 

arbitration by an arbitrator duly appointed by the Director, IIM Indore. The award 

of the said Arbitrator shall be final and binding on both parties. The place of the 

Arbitration shall be at Indore.  

c) The courts of Indore alone will have the jurisdiction to try any matter, dispute or 

reference between the parties arising out of this purchase. It is specifically agreed 

that no court outside and other than Indore Court shall have jurisdiction in the 

matter. 

d) Arbitration cost will be borne jointly by both the parties to the Contract. 

Section-9: Special Terms and Conditions 

1. IIM Indore reserves the right to modify/change/delete/add any further terms and conditions prior 

to issue of purchase order. 

2. IIM Indore reserves the right to relax / amend / withdraw any of the terms and conditions 

contained in the Tender Document without assigning any reason thereof. Any inquiry after 

submission of the quotation will not be entertained. 

3. It is ‘bidders’ responsibility to check for any amendment/corrigendum (if any) on the website of 

IIM Indore and CPP Portal before submitting their duly completed bids. 

4. Payment: Premium for the Group Health Insurance policy will be paid on submission of Performa 

Invoice / Formal quotation, complete with the details of the group and coverage. Payment will 

be done through the e-payment mode only. 

5. Precedence Clause: In the case of any ambiguity in interpretation, the decision by IIM Indore 

authority on the interpretation of the entire contract terms and conditions will be final and binding 

to all. 

6. CONTRACT PERIOD:  

a) The contract will be initially for a period of one year starting from 28-12-2021 

(00:00 Hrs).  Based on satisfactory performance, the contract may be extended 

maximum up to another two years on mutually agreed terms and conditions. 

b) IIM Indore can terminate the contract with 30 days’ notice in case the services 

are not found satisfactory. In such a case, IIM Indore will settle the premium 

amount of service rendered on pro rata basis and the remaining amount will be 

recovered from the bidder, after levying appropriate penalty, if any. 

7. DELIVERY SCHEDULE: Successful bidder has to provide the group health insurance policy with 

the commencement of the services w.e.f. 28-12-2021 (00:00 Hrs). 

8. The bidders have to necessarily submit the Bid Declaration certificate as per annexure-VIII 

stating that, if they withdraw or modify their bids during the period of validity, or if they are 

awarded the contract and they fail to sign the contract, or to submit a performance security (if 

required) before the deadline defined in the request for bids document, they will be suspended 
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for the period of two years or as decided by the competent authority from being eligible to submit 

bids for contracts with the entity that invited the bids. 

9. MIS reports including claims of individuals and details of settlement to be furnished to the 

institute on quarterly basis or as communicated by the Institute. Periodic meeting to be held in 

Institute campus between the Institute and the TPA/Insurance Company for review of 

cases/settlement of grievances of the employees. 

10.The response time by the TPA/Insurance Company at the time of admission should be maximum 

Five hours. 

Section-10: Existing Policy and Claim ratio details 

Report Date 07-10-2021 

Corporate Name Indian Institute Of Management Indore 

Policy No. 1903002820p111776779 

Claim Amount Settled 3723934 

Outstanding Claim Amount 604996 

Premium 3974049 

Claim Ratio 108.93% 

Note: Detailed Claim Dump and Existing policy details are attached at the last of this 

tender document. 
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Annexure-I: Bidder Profile 

 

(On Company/ Firm’s Letterhead) 

Profile 

Registered Name   

Date of Incorporation / Establishment  

Permanent Account Number (PAN)  

GST Registration Number  

IRDA Registration Number  

Registered Address  

Postal address for communication  

Authorized Signatory Details  

Name  

Designation  

Email  

Phone  

 

Date:           

Place: 
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Annexure-II: Undertaking for Tender Terms & Conditions Acceptance 

 

(Duly sealed and signed certificate on Company/ Firm’s Letterhead) 

To, 

 

 Officer (Stores, Purchase and Contracts) 

 Indian Institute of Management Indore 

 Prabandh Shikhar, Rau-Pithampur Road,  

Indore – 453 556 

NIT Tender No.: IIMI/ 2021-22/10 for Group Health Insurance Policy for IIM Indore 

Employees (including Retired Employees) and their Family Members 

Dear Sir, 

I/we have gone through all terms and conditions of the tender document also I/We have gone 

through the corrigendum/ addendum issued (if any) till the Bid Submission close time and date 

for this tender. 

I/We agree to accept all the terms and conditions of the tender document and assure you that 

I/We will comply with the above referred tender document including instructions, terms & 

conditions, technical specification stated therein. 

  

Authorized Signatory 

Name:       Designation:     

Date:        Place: 
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Annexure-III: Self-Declaration Certificate for the Clean Track Record 

 

 

Self-Declaration Certificate 

(Duly sealed and signed certificate on Company/ Firm’s Letterhead) 

 

I hereby certify that the above firm neither blacklisted by any Central/State Government/Public 

Undertaking/Institute nor is any criminal case registered / pending against the firm or its owner 

/ partners anywhere in India. 

  

I also certify that the above information is true and correct in all respects and in any case at a 

later date it is found that any details provided above are incorrect, any contract given to the 

above firm may be summarily terminated and the firm will be debarred/blacklisted as decided 

by the competent authority of IIM Indore, also the EMD/ Performance Security Deposit (if any) 

shall be forfeited. 

 

In addition to the above, IIM Indore, will not be responsible to pay the bills for any Partial/ Full 

supply of the items/ services. 

 

Authorized Signatory 

Name:        Designation:     

Date:        Place: 
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Annexure-IV: Self-Declaration Certificate for Confirmation of IRDA Guidelines 

 

 

Self-Declaration Certificate 

(Duly sealed and signed certificate on Company/ Firm’s Letterhead) 

 

I/ We hereby certify that our Offer no. ___________________ Dated_________________ 

against the IIM Indore Tender No: IIMI/2021-22/10 does not amount to any breach of IRDA 

guidelines. I further confirm that in the event of disclosure at a later stage that the same are not 

in line with IRDA Guidelines and IIM Indore is put to any disadvantage or face cancellation of the 

Policy or any claim becomes substandard/untenable, the whole liabilities arising out of this shall 

lie squarely on us. 

I/ We hereby undertakes that in case of any violations to the above declarations at any stage of 

the contract, IIM Indore reserves the sole right to cancel the contract and recover the full value 

of the contract from us. 

I/ We, further certify that I am the duly authorized representative of the Insurer and competent 

to agree as above. 

 

Authorized Signatory 

Name:        Designation:     

Date:        Place: 
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Annexure-V: List of documents to be uploaded with technical bid as mentioned in 

Section-4. 

4.1: Other Important Documents (OID): To be uploaded as a readable PDF File on the CPP Portal 

 

Upload 

Under 
Details Supporting Documents 

Complied 

(yes/No) 

Packet-1 Permanent Account Number (PAN) Self-certified scanned PDF File  

Packet-2 GST registration certificate Self-certified scanned PDF File  

Packet-3 Bidders firm incorporation certificate Self-certified scanned PDF File  

 

4.2: Statutory Documents: Cover-1-To be uploaded as a readable PDF File on the CPP Portal 

 

Upload 

Under 
Details Supporting Documents 

Complied 

(yes/No) 

Packet-1 Bidders Profile  As per the Annexure-I  

Packet-2 Registration certificate issued by IRDA Valid registration certificate. 
 

Packet-3 
Undertaking for Tender Terms & 

Conditions Acceptance. 
As per the Annexure-II 

 

Packet-4 
Self-Declaration Certificate for the 

Clean Track Record 
As per the Annexure-III 

 

Packet-5 
Certificate of Declaration for 

Confirmation of IRDA Guidelines 
As per the Annexure-IV 

 

Packet-6 List of the Documents to be uploaded As per the Annexure-V  

Packet-7 
Prior work experience record (as per 

point no. 5 mentioned above) 
As Per the Annexure-VI 

 

Packet-8 
Technical specification compilation 

sheet 
As Per the Annexure-VII  

Packet-9 
Insured Group Detail (Total Number of 

Lives) 
As Per the Appendix-A  

Packet-10 

List of Hospitals in Indore from which 

Cashless hospitalization 

Arrangement/ tie-up is compulsory at 

least in 6 hospitals at the time of 

submission of bids. 

As per Appendix-B 

 

Packet-11 
Package Charges/ Capping’s including 

Room/ICU rent per person 
As per Appendix-C  

Packet-12 Bid Security Declaration As per Annexure-VIII 
 

Packet-13 
Detailed list of Authorized hospitals 

(Pan India). 

Provide the List of Authorized 

hospitals empaneled for the cashless 

facility on Pan India Basis. 
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Packet-14 Full Details of TPA 

Details of the TPA(s) including contact 

persons of TPA, their phone numbers 

and e-mails in case of 1st, 2nd and 3rd 

level Escalation of Complaints, if any.  

 

 

Authorized Signatory 

Name:        Designation:     

Date:        Place: 
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ANNEXURE – VI: Prior Work Experience 

 
 

Evaluation 
Criteria 

Year 
Name of the 

Client 
Policy details Premium 

Amount (Rs.) 
Remarks 

List of Purchase 
Order / Work 

Order/Policy where 
the similar type of 

Work executed by 
you during the last 
3 years as on last 

date of bid 
submission 

2018-19    
 

Supporting 

Documents 
are to be 

attached 
along with 

the 

Annexure-III 

2019-20    

2020-21    

 

 

Authorized Signatory 

Name:        Designation:     

Date:        Place: 
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Annexure-VII: Technical Specification Compliance Sheet 

1. The technical specification compliance bid must be in this sheet only, otherwise it will be assumed 

that the bidder is not able to offer technically desired specification. Information provided 

elsewhere or in different forms will not be considered. 

2. The bidder shall assume full responsibility of the information provided in this sheet. Any false 

statement should render the breach of basic foundation of the tender.  

 

Technical Specification 

Group Name Indian Institute of Management Indore 

  

  

  

Location Indore and Mumbai 

Tentative Commencement Date 28-12-2021 Period One year  

Insured Group Details 

  Employee Strength as on 20-10-2021 

No. of Employees 198 

No. of Dependents 537 

No. of Retired Employees 4 

No. of Dependents (Retired-Employees) 3 

Total Number of Lives 
742 (Details of Employees and their family members 

are attached as Appendix-A. 

Family Definition 

Employee, Spouse, parents, sisters, widowed 

sisters, widowed daughters, brothers, children, step 

children, divorced/separated daughter and step 

mother wholly dependent upon the employee and 

are normally residing with the employee. Retired 

employees along with their spouse will continue to 

be covered under the policy. 

In case of son, the coverage will be till he starts 

earning or he attains the age of 25 years, whichever 

is earlier. In case of daughter, the coverage will be till 

she starts earning or gets married, whichever is 

earlier irrespective of the age limit. Dependency and 

other criteria to be decided as per Government of 

India Medical Attendance Rules. 

Maximum Age Not Applicable 

  Floater/Individual Floater 

  Sum Insured  ₹ 5.00 Lakh per family (floater) 

Coverage and Benefits Details 

Domiciliary Hospitalization Covered 

 

 

  

Coverage of Pre Existing diseases from 

day 1 

Covered 

  

Cashless facility 

As Applicable (At least in 6 major hospitals in 

Indore from the attached Appendix-B) 

  

 

  

30 days waiting Period Waived 
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1st Year and 2 years exclusions Waived 

  30 Days Pre and 60 Days post 

hospitalization Expenses covered 

Covered 

  

Maternity Benefit / New Born Baby from 

Day 1 
Covered up to the amount of Sum Insured 

Modern Treatment Procedures Covered up to the amount of Sum Insured 

Corporate Buffer 
₹ 60 Lakh (with additional benefit up to the amount 

of initial Sum Insured per family) 

Co-Payment (Claimed Amount) Not applicable 

Sub Limits For Disease / Room  

Rent Capping / Ambulance Charges 

4. Room-Rent – ₹ 10,000 per day (Max.) per person 

5. ICU Rent– ₹ 20,000/- per day (Max.) per person 
6. Ambulance Charges- ₹ 5,000/- (Max) per 
admission 

 

Package charges/Capping’s including Room/ICU rent 

per person should be as specified in the Appendix-

C. 

Other Conditions  

New Employees along with their dependents shall be 

included in policy from their date of joining the 

Institute; and resigned / terminated / employees 

along with their dependents shall be deleted from 

their date of relieving from the Institute. Accordingly, 

pro rata Premium to be charged/refunded in case of 

addition and deletion @ per family premium rate 

agreed upon. The reconciliation regarding charge/ 

refund of premium will be done once in a quarter. 

Institute would inform the Insurance company 

through e-mail about all such additions/separations 

once in a month. 

Addition and deletion in the family of existing 

employees would not have any financial implication 

for the institute. 

TPA 

TPA Services Involved (if any) and Full details of the 

TPA. Details of Contact persons of TPA, their phone 

numbers and e-mails in case of 1st, 2nd and 3rd level 

Escalation of Complaints, if any. List of Network of 

Authorized hospitals to be provided. 

Any Service Charges on Medical  

Bills 
Should not be deducted from the individual Claim. 

Time Limit for Reimbursement  

Cases 

45 days from the submission of required documents. 

Additional 10 days would be provided from the date 

of submission of additional documents in case of any 

query/additional requirement of documents. 

Claim Settlement (provision for Penal Interest) 

In case of the delay in the settlement the reason has 

to be informed to IIM Indore in writing, If reasons 

are not found justified, the Insurance company shall 

be liable to pay interest as per the IRDA guidelines/ 

notifications. 
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Health Insurance Policy Cards 

Health Insurance Policy Cards for availing Cashless 

facility by all insured members to be provided within 

15 days from the date of issue of the Policy. 

 

 

 

This is to certify that all the technical specifications mentioned in the Annexure-VII of the 

Tender document is complied. 

 

Authorized Signatory 

Name:        Designation:     

Date:         Place: 
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APPENDIX-A: Insured Group Detail (Total Number of Lives) 

 

Employees (Including Retired Employees) and dependent details for Group Health 

Insurance Policy as on 20 October 2021 

      

      

Age Band Employees Dependent 
Retired  

Employee 

Spouse  

(Retired 

Employee) 

Grand Total 

0-25 1 209 - - 210 

26-30 5 19 - - 24 

31-35 31 36 - - 67 

36-40 46 43 - - 89 

41-45 48 35 - - 83 

46-50 30 24 - - 54 

51-55 23 25 - 1 49 

56-60 12 23 2 - 37 

61-65 2 36 - 2 40 

>65 0 87 2 - 89 

Grand Total 198 537 4 3 742 

Authorized Signatory 

Name:        Designation:     

Date:         Place: 
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APPENDIX-B: List of Hospitals 

 

 

Authorized Signatory 

Name:        Designation:     

Date:        Place: 

S. No. 

List of Hospitals in Indore from which Cashless hospitalization  

arrangement/tie-up is compulsory in at least six hospitals at  

The time of submission of bids. 

Complied 

(yes/No) 

1.  

 

Apollo Hospital Indore 

Scheme No. 74 C, Sector D, Vijay Nagar, Indore 
 

2.  

 

 

Bombay Hospital 

Eastern Ring Rd,Ring Rd, IDA Scheme No.94/95, Tulsi Nagar, Vijay Nagar,  

Indore 

 

3.  

 

Unique Hospital 

Opp Dussehra Maidan, Annapurna Road, Indore 
 

4.  

 

Choithram Hospital 

Manikbagh Road, Indore 
 

5.  

 

CHL Hospital 

A B road, Near LIG Square, Indore 
 

6.  

 

Shalby Hospital 

Part 5 & 6, R S Bhandari Marg, Janjeer wala Square, Indore 
 

7.  

 

Medanta Hospital 

Plot No:8, PU 4, Scheme no 54, Vijay nagar Square, AB Road, Indore 
 

8.  

 

Bhandari Hospital and Research Centre 

21-23 GF, Scheme No.54, Opp. Meghdoot Garden, Indore 
 

9.  

 

Sri Aurobindo Institute of Medical Sciences  

Indore-Ujjain State highway, Near MR 10 Crossing, Indore 
 

10.  

 

Synergy Hospital 

Scheme No.74, Vijay Nagar, Indore 
 

11.  

 

Gokuldas Hospital 

11, Sarju Prasad Marg, Indore 
 

12.  
Vishesh Jupiter Hospital 

Near Teen Imli Square Indore 
 

13.  
Dolphin Hospital & Research Center 

Near Chappan Dukan, Indore 
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APPENDIX-C: Package Charges/Capping’s including Room/ICU rent per person 

 

Waiver of capping applicable on Modern Treatment procedures should be covered up to Sum 

Insured 

 

Sr. 

No. 
Procedures / Surgeries  

Metro 

Locations 

Non-metro 

Locations 

1 Appendectomy 1,50,000/- 1,00,000/- 

2 Eye related 1,00,000/- 70,000/- 

3 Cholecystectomy 1,50,000/- 1,00,000/- 

4 Hernia  1,50,000/- 1,00,000/- 

5 Hydrocele repair 1,50,000/- 1,00,000/- 

6 Hysterectomy 1,50,000/- 1,00,000/- 

7 Piles related 1,50,000/- 1,00,000/- 

8 
Kidney stone removal (including DJ 

stent removal for the same stone) 

2,00,000/- 1,50,000/- 

9 Joint Replacement (Unilateral) 3,50,000/- 2,50,000/- 

10 
Coronary Artery Bypass Grafting 

(CABG) 
5,00,000/- 4,00,000/- 

11 Cataract 60,000/- 40,000/- 

 

Authorized Signatory 

Name:        Designation:     

Date:        Place: 
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Annexure-VIII: Bid Security Declaration 

 

(Duly sealed and signed certificate on Company/ Firm’s Letterhead) 

 

To, 

 

 Officer (Stores, Purchase and Contracts) 

 Indian Institute of Management Indore 

 Prabandh Shikhar, Rau-Pithampur Road,  

Indore – 453 556 

 

IIMI/ 2021-22/10 for Group Health Insurance Policy for IIM Indore Employees 

(including Retired Employees) and their Family Members 

Dear Sir, 

 I/We, the undersigned, declare that 

1. We understand that, according to the conditions of the tender document, bid must be 

supported by a Bid Security Declaration. 

2. We accept that, we will be automatically suspended from being eligible for bidding in and 

contract with the Institute for the period of 2 years or as decided by the  competent 

authority from being eligible to submit bids for contracts starting from the bid closing date, 

if we are in breach of our obligation(s) under the bid conditions, because we: 

a) Have withdrawn our bid during the period of bid validity specified in the tender document. 

b) Having been notified of the acceptance of our bid by the Institute during the period of bid 

validity and (i) fail or refuse to execute the contract, if required, or (ii) fail or refuse to 

furnish the performance security (if required), in accordance with the tender conditions. 

Authorized Signatory 

Name:        Designation:     

Date:        Place: 

 



Patient Relation Gender Intimation Date Admission Date Discharge Date Claim Status Claim Amt Amount DISEASE Hospital Name Hospital City Hospital State CLAIM TYPE
Query Rejection 

Date

Member 1 Mother                                            Female    06-Feb-21 09-Jan-21 19-Jan-21 Approved 190977 188265

Abnormal uterine and 

vaginal bleeding, 

unspecified

LAKECITY INSTITUTE 

OF SURGICAL 

SCIENCES PVT. LTD.

BHOPAL MADHYA PRADESH Cashless

Member 2 Employee                                          Male      15-Jan-21 13-Jan-21 13-Jan-21 Approved 32200 32200

Degeneration of 

macula and posterior 

pole

DRUSHTI NETRALAYA 

AND RETINA CENTRE
INDORE MADHYA PRADESH Cashless

Member 3 EMPLOYEE                                          MALE      30-Jan-21 17-Jan-21 22-Jan-21 Approved 134510 118383
Viral pneumonia, 

unspecified

CHOITHRAM 

HOSPITAL & 

RESEARCH CENTRE

INDORE MADHYA PRADESH Cashless

Member 4 WIFE                                              FEMALE    16-Jan-21 05-Jan-21 05-Jan-21 Approved 20158 19283

Maternal care for 

other abnormalities 

of gravid uterus

ARIHANT HOSPITAL 

& RESEARCH CENTRE
INDORE MADHYA PRADESH Reimbursement

Member 5 MOTHER                                            FEMALE    27-Jan-21 23-Jan-21 23-Jan-21 Approved 27600 27600 Cataract, unspecified

MAHASHABDE 

NETRALAYA & CHILD 

CARE CENTRE

INDORE MADHYA PRADESH Cashless

Member 6 MOTHER                                            FEMALE    21-Jan-21 21-Jan-21 Approved 29198 29198

Other chronic 

suppurative otitis 

media.

BOMBAY HOSPITAL INDORE MADHYA PRADESH Cashless

Member 7 MOTHER                                            FEMALE    22-Jan-21 25-Jan-21 Approved 54500 54500 Cataract, unspecified
DRUSHTI NETRALAYA 

AND RETINA CENTRE
INDORE MADHYA PRADESH Cashless

Member 8 MOTHER                                            FEMALE    12-Feb-21 03-Feb-21 05-Feb-21 Approved 44883 43988

Other chronic 

suppurative otitis 

media.

BOMBAY HOSPITAL INDORE MADHYA PRADESH Cashless

Member 9 SON                                               MALE      09-Feb-21 29-Jan-21 04-Feb-21 Approved 185986 158478

Acute appendicitis 

with localised 

peritonitis

MEDICARE HOSPITAL 

& RESEARCH 

CENTRE (UNIT OF 

LAHOTI MEDICARE 

PVT LTD)

INDORE MADHYA PRADESH Cashless

Member 10 EMPLOYEE                                          MALE      02-Feb-21 06-Jan-21 11-Jan-21 Approved 140065 139083
COVID-19, virus not 

identified

UNIQUE HOSPITAL - 

INDORE
INDORE MADHYA PRADESH Reimbursement

Member 11 Employee                                          Male      15-Feb-21 17-Feb-21 Approved 32200 32000

Degeneration of 

macula and posterior 

pole

DRUSHTI NETRALAYA 

AND RETINA CENTRE
INDORE MADHYA PRADESH Cashless

Member 12 MOTHER                                            FEMALE    05-Mar-21 02-Mar-21 02-Mar-21 Approved 27600 27600 Cataract, unspecified
DRUSHTI NETRALAYA 

AND RETINA CENTRE
INDORE MADHYA PRADESH Cashless

Member 13 Employee                                          Male      04-Mar-21 13-Jan-21 13-Jan-21 Approved 22373 17156

Degeneration of 

macula and posterior 

pole

DRUSHTI NETRALAYA 

AND RETINA CENTRE
INDORE MADHYA PRADESH Reimbursement

Member 14 EMPLOYEE                                          MALE      04-Mar-21 17-Jan-21 22-Jan-21 Approved 26927 26927
Viral pneumonia, 

unspecified

CHOITHRAM 

HOSPITAL & 

RESEARCH CENTRE

INDORE MADHYA PRADESH Reimbursement

Member 15 FATHER                                            MALE      23-Mar-21 13-Mar-21 16-Mar-21 Approved 67737 61457
Cerebral infarction, 

unspecified
BOMBAY HOSPITAL INDORE MADHYA PRADESH Cashless

Member 16 MOTHER                                            FEMALE    16-Mar-21 03-Feb-21 05-Feb-21 Approved 7852 7667

Other chronic 

suppurative otitis 

media.

BOMBAY HOSPITAL INDORE MADHYA PRADESH Reimbursement

Member 17 MOTHER                                            FEMALE    16-Mar-21 21-Jan-21 22-Jan-21 Approved 23476 23476 Fever, unspecified BOMBAY HOSPITAL INDORE MADHYA PRADESH Reimbursement

Member 18 EMPLOYEE                                          MALE      16-Mar-21 15-Jan-21 16-Jan-21 Approved 60507 49611 Anal fistula UNIQUE HOSPITAL INDORE MADHYA PRADESH Reimbursement

Member 19 FATHER                                            MALE      28-Apr-21 25-Mar-21 10-Apr-21 Approved 272765 266486
COVID-19, virus 

identified

GBH AMERICAN 

HOSPITAL
UDAIPUR RAJASTHAN Cashless

Member 20 MOTHER                                            FEMALE    16-Apr-21 30-Mar-21 03-Apr-21 Approved 180964 172500
COVID-19, virus not 

identified

GALAXY SUPER 

SPECIALITY 

HOSPITAL

JABALPUR MADHYA PRADESH Cashless

Member 21 FATHER                                            MALE      16-Apr-21 01-Apr-21 04-Apr-21 Approved 121706 92949
Viral pneumonia, 

unspecified

GALAXY SUPER 

SPECIALITY 

HOSPITAL

JABALPUR MADHYA PRADESH Cashless

Member 22 EMPLOYEE                                          MALE      16-Apr-21 24-Mar-21 25-Mar-21 Approved 22190 20531 Syncope and collapse
UNIQUE HOSPITAL - 

INDORE
INDORE MADHYA PRADESH Reimbursement

Member 23 WIFE                                              FEMALE    30-Apr-21 26-Apr-21 27-Apr-21 Approved 23920 23920
Fracture of lower end 

of radius, open

AASTHA 

ORTHOPEADIC 

HOSPITAL

AHMEDABAD GUJARAT Cashless

Member 24 EMPLOYEE                                          MALE      02-Jun-21 15-May-21 23-May-21 Approved 176572 155250
COVID-19, virus 

identified

CHOITHRAM 

HOSPITAL & 

RESEARCH CENTRE

INDORE MADHYA PRADESH Cashless

Member 25 WIFE                                              FEMALE    02-Jun-21 15-May-21 23-May-21 Approved 163711 148719
COVID-19, virus 

identified

CHOITHRAM 

HOSPITAL & 

RESEARCH CENTRE

INDORE MADHYA PRADESH Cashless

Member 26 MOTHER                                            FEMALE    09-Jun-21 25-May-21 04-Jun-21 Approved 216775 216775
Viral pneumonia, 

unspecified
ARAVALI HOSPITAL UDAIPUR RAJASTHAN Cashless

Member 27 FATHER                                            MALE      19-Jun-21 09-Apr-21 23-Apr-21 Approved 626307 496185
COVID-19, virus 

identified
ARNAV HOSPITAL BHOPAL MADHYA PRADESH Reimbursement

Member 28 WIFE                                              FEMALE    19-Jun-21 13-May-21 13-May-21 Approved 48692 45961
Assisted single 

delivery, unspecified

ARIHANT HOSPITAL 

& RESEARCH CENTRE
INDORE MADHYA PRADESH Reimbursement

Member 29 FATHER                                            MALE      19-Jun-21 01-Apr-21 04-Apr-21 Query 39733 39733
Viral pneumonia, 

unspecified

GALAXY SUPER 

SPECIALITY 

HOSPITAL

JABALPUR MADHYA PRADESH Reimbursement 01-Jul-21

Member 30 MOTHER                                            FEMALE    19-Jun-21 30-Mar-21 03-Apr-21 Query 25021 25021
COVID-19, virus not 

identified

GALAXY SUPER 

SPECIALITY 

HOSPITAL

JABALPUR MADHYA PRADESH Reimbursement 01-Jul-21

Member 31 MOTHER                                            FEMALE    19-Jun-21 23-Jan-21 23-Jan-21 Query 9477 8672 Cataract, unspecified

MAHASHABDE 

NETRALAYA & CHILD 

CARE CENTRE

INDORE MADHYA PRADESH Reimbursement 01-Jul-21

Member 32 SON-2                                             MALE      19-Jun-21 13-May-21 13-May-21 Query 2427 1852

Respiratory distress 

of newborn, 

unspecified

ARIHANT HOSPITAL 

& RESEARCH CENTRE
INDORE MADHYA PRADESH Reimbursement

Member 33 EMPLOYEE                                          MALE      08-Jul-21 20-Apr-21 24-Apr-21 Query 288045 280730
COVID-19, virus 

identified
M.Y. HOSPITAL INDORE MADHYA PRADESH Reimbursement

Member 34 MOTHER                                            FEMALE    28-Jul-21 13-Jul-21 16-Jul-21 Approved 41699 41699

Localised swelling, 

mass and lump, 

unspecified

ADITYA NURSING 

HOME
INDORE MADHYA PRADESH Cashless

Member 35 EMPLOYEE                                          MALE      15-Jul-21 14-Jul-21 16-Jul-21 Approved 29302 29302 Anal fistula
ADITYA NURSING 

HOME
INDORE MADHYA PRADESH Cashless

Member 36 MOTHER                                            FEMALE    14-Jul-21 04-Jun-21 11-Jun-21 Approved 182212 180171
Chronic kidney 

disease, stage 1

VINAYAK MEDICARE 

HOSPITAL
LUCKNOW UTTAR PRADESH Reimbursement

Member 37 EMPLOYEE                                          MALE      27-Jun-21 13-Apr-21 21-Apr-21 Approved 297665 232089
COVID-19, virus 

identified

PRAMILA HOSPITAL 

AND IVF CENTER
INDORE MADHYA PRADESH Reimbursement 31-Jul-21

Member 38 FATHER                                            MALE      29-Jul-21 12-Jul-21 12-Jul-21 Approved 20700 20700 Other senile cataract ADVANCED EYE CARE INDORE MADHYA PRADESH Reimbursement

Member 39 MOTHER                                            FEMALE    26-Jun-21 26-Jun-21 30-Jun-21 Approved 116136 112547
Chest pain, 

unspecified
UNIQUE HOSPITAL INDORE MADHYA PRADESH Reimbursement

Member 40 EMPLOYEE                                          MALE      08-Sep-21 16-Aug-21 20-Aug-21 Approved 242772 193471

Localised swelling, 

mass and lump, 

unspecified

FORTIS MEMORIAL 

RESEARCH 

INSTITUTE (A UNIT 

OF FORTIS HEALTH 

MANAGEMENT 

GURGAON HARYANA Cashless

Member 41 FATHER                                            MALE      27-Aug-21 18-Aug-21 22-Aug-21 Approved 56207 49917

Other specified 

chronic obstructive 

pulmonary disease

CHOITHRAM 

HOSPITAL & 

RESEARCH CENTRE

INDORE MADHYA PRADESH Cashless

Member 42 MOTHER                                            FEMALE    03-Sep-21 30-Aug-21 30-Aug-21 Approved 46000 44600 Other cataract

RAJAS EYE & RETINA 

RESEARCH CENTRE 

INDORE

INDORE MADHYA PRADESH Cashless

Member 43 MOTHER                                            FEMALE    16-Sep-21 02-Sep-21 09-Sep-21 Approved 123757 110929

Unspecified acute 

lower respiratory 

infection

CHOITHRAM 

HOSPITAL & 

RESEARCH CENTRE

INDORE MADHYA PRADESH Cashless

Member 44 EMPLOYEE                                          MALE      27-Aug-21 27-Aug-21 27-Aug-21 Approved 71700 25700 Cataract, unspecified

RAJAS EYE & RETINA 

RESEARCH CENTRE 

INDORE

INDORE MADHYA PRADESH Reimbursement

Member 45 WIFE                                              FEMALE    11-Jul-21 04-May-21 05-May-21 Query 44333 44033

Cutaneous abscess, 

furuncle and 

carbuncle of neck

Shraddha 

multispeciality hospital
NAVSARI GUJARAT Reimbursement 23-Sep-21

Member 46 EMPLOYEE                                          MALE      21-Sep-21 14-Jul-21 16-Jul-21 Query 29264 29264 Anal fistula
ADITYA NURSING 

HOME
INDORE MADHYA PRADESH Reimbursement 23-Sep-21

Member 47 EMPLOYEE                                          MALE      01-Oct-21 01-Oct-21 PreAuth Issued 166697 162352
Acute myocardial 

infarction

(CHL HOSPITAL) 

CONVENIENT 

HOSPITALS LTD.

INDORE MADHYA PRADESH Cashless

4815500 4328930














































