Indian Institute of Management Indore

Fellow Programme in Management (2020)

Name : Samrat Bagchi

Area : Strategic Management S -
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N

e Master in Business Administration (MBA - Marketing) : JDC BYTCO- IMSR, University of Pune

Email : f20samratb@iimidr.ac.in

Mobile : +91 96745 45000

LinkedIn: https://www.linkedin.com/in/samratbagchi/

Educational Qualifications :

e Bachelor of Science (Geology) : Jadavpur University

Work Experience :

e Conneqt Business Solutions Limited: (August 2015 — September 2019): AVP & Head of Sales (ME & APAC)

Firstsource Solutions: (March 2007 — July 2015): General Manager- Asia Business Unit

IDBI Bank: (May 2004 -March 2007): Zonal Head Customer Value Management, Retail Banking

Standard Chartered Bank ( August 2003- April 2004): Assistant Manager, Retail Banking, Pune

IDBI Bank : (October 2001-August 2003): Assistant Manager Trainee

Training & Certifications:
e lLeadership Programme : Dept of Management Science, IIT Chennai (DOMS-IIT)
e Six Thinking Hats certification: De Bono Thinking Systems (Des Moines, lowa U.S.A)
e AMFI (Association of Mutual Funds) certification
e NSE certification in Financial markets (NCFM)

e Diploma in Computer Applications (DCA) : JDC BYTCO IMSR, Nasik

Recognitions:
e Certificate of Excellence : Outstanding Performance : Conneqt Business Service Limited
e Certificate of Appreciation : Account Management : Firstsource Solutions — Asia Business Unit
e Certificate of Performance : Standard Chartered Mutual Fund, AMC

e Jadavpur University: University Blue in Tennis

Memberships & Associations:
e Academy of International Business : AIB
e International Association of Outsourcing Professionals : IAOP

e NKDA- New Town Business Club : Kolkata
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