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Abstract

Volunteerism refers to “freely chosen and deliberate helping activities that extend over
time, are engaged in without expectation of reward or other compensation and often through
formal organizations, and that is performed on behalf of causes or individuals who desire
assistance” (Snyder & Omoto, 2008, p.3). As the importance of volunteerism is growing around
the world, the research on its various aspects has increased (Rodell et al., 2016).However,

researchers argue in favour of more studies to investigate the phenomenon.

The most popular approach for defining these motives so far has been Clary’s (1998) functional
approach. It identifies six motives (Values, Protective, Enhancement, Social, Career, and
Understanding). However, there is no way of establishing these six as an exhaustive list of
motives. For example, Shye (2010) argued that even if one motive is missing, it is detrimental
to the theory of volunteer motivation. Wilson (2012), in his commentary on volunteering, has
lamented the lack of studies in newer contexts. In our first study, we attempt to address the call

for more studies on volunteerism by exploring the volunteers’ motives in a new context.

Volunteering provides value not only to organizations and communities but also to the
volunteers themselves. On one hand, the impact of volunteerism has been calculated as the
monetary value of volunteering (Handy et al., 2000). On the other hand, it is studied as an
expression of value to the community by promoting solidarity or social cohesion (Putnam,
2000). However, empirical research on the unique value that volunteers provide to recipients
of their support is at best limited. In our second study, we investigated the impact of

volunteerism on the actual service recipients. The study contributes to academia and practice.
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