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ᳰदनाकं /Dated: February 07, 2023   
    

ई - िनिवदा आमंᮢ ण सचूना  NOTICE INVITING E-TENDER     
स᭠दभᭅ इ-टᱶडर नोᳯटस न. आई. आई. एम. आई./पᳯरयोजना/01/2023/136 फ़ाइल न. 481 
Ref: E-Tender Notice No. IIMI/Project/01/2023/136 File No. 481    
 
आईआईएम इंदौर िनिवदा द᭭तावेज मᱶ उि᭨लिखत पाᮢता मानदंड के अनुसार पाᮢ बोलीदाताᲐ से आईआईएम इंदौर मᱶ 
उि᭨लिखत कायᭅ के िलए ई-ᮧो᭍योरमᱶट पोटᭅल https://mhrd.euniwizarde.com के मा᭟यम से ऑनलाइन आइटम 
दर िनिवदा आमंिᮢत करता ह।ै िववरण नीचे ᳰदया गया ह:ै 
IIM Indore invites online item rate tender through e-procurement portal of MOE i.e. 
https://mhrd.euniwizarde.com  the under mentioned work at IIM Indore from the 
bidders eligible as per the eligibility criteria mentioned in the tender document. The 
details are given below:    
    

A.    मह᭜वपणूᭅ घटनाᲐ / गितिविधयᲂ कᳱ अनसुूची 
Schedule of Important Events / Activities    

    

A.1 बोली स ेसबंिंधत जानकारी Information Related to Bid   
    

A.1.1  एन आई टी न. : आई. आई. एम. आई./पᳯरयोजना/01/2023/136 फ़ाइल न. 481 
 NIT No. : IIMI/Project/01/2023/136 File No. 481  

A.1.2  About the Institute 

IIM Indore is located on Rau Pithampur Road, 25 
km away from main city centre. Our is  an  
ethical  Institution  and  we  believe  in  
transparency  in  every  facets  of  work. There 
is least interference other than quality 
assurance and timely delivery. There  is  no  need  
to  interact  with  anyone  other  than  concerned  
engineer. No  material  will  be  allowed  to  
enter  the  campus  from  Security  gate  without  
passing  the  same  by  concerned  engineer  
following  technical  specifications  of  the  
tender. There will  be  joint  measurement  of  
works  when  completed  and  bill  will  be  
submitted  after  the  joint  measurement  is  
accepted. The payment will be made online 
without any contact with anybody. Strict  quality  
control  will  be  ensured  for  the  job  to  be  
executed as  per  technical  specification  and  
make/brand  of  materials (in case  of  any brand  
or its  equivalent  specified, sample have to 
approved in advance ). 

A.1.3  कायᭅ का नाम 
Name of Work    

“Refurbishing of Executive Residence-2 at 
IIM Indore.  

A.1.4  

िनिवदा कᳱ ᮧाकि᭍लत रािश    
(ग᭙ुस एडं सᳶवᭅस टै᭍स रिहत) 
Estimated  Cost  Put  to   

Tender (Excluding Goods 
& Service Tax) 

Rs. 2,04,55,124/- (Rupees Two Crore Four 
Lakh Fifty Five Thousand One Hundred and 
Twenty Four Only) 
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A.1.5  
ईएमडी  

Earnest Money Deposit 
(EMD) (in Rs.)  

Rs. 4,09,102 /- (Rs. Four Lakh Nine 
Thousand  One Hundred Two Only) by e-
payment through electronic mode (NEFT/ 
RTGS) 
 
Bank Detail is given below: 
 

Name of beneficiary: Indian Institute of 
Management Indore  
Account No.: 53018623445  
Name of the Bank: State Bank of India  
IFSC Code: SBIN0030525 
 
Bidders will have to upload scanned copy of 
Payment details towards cost of EMD during 
the submission of tender and the same will be 
accepted only on verification & confirmation 
by the Institute. Any delay in credit will not 
be entertained by the Institute.    

 

Note: 
1. EMD shall be refunded after the selection 
process is over.  
2. Normally in case of unsuccessful bidders it 
gets refunded on or before the 30th day after 
the award of the contract.  
3.The EMD deposited along with bid by the 
successful bidder shall be returned after 
receiving the requisite performance 
guarantee.  
4. EMD may be forfeited  
• if any bidder withdraw or modify their Bids 
during the period of validity, or  
• if the successful bidder after being awarded 
the contract, fail to sign the contract, or to 
submit a performance Guarantee before the 
deadline defined in the NIT or as per the 
instruction of IIM Indore, whichever is later. 
In this case the action of forfeiture shall be 
undertaken without any notice. Also, the 
bidder shall not be allowed to participate in 
the re-tendering process of the services. 
Along with the aforesaid, they will be 
suspended for the period of two years from 
being eligible to submit Bids for contracts 
with the IIM Indore. 

A.1.6 समापन कᳱ अविध 
 Completion period    

 90 Days  

A.1.7  
िनिवदा जमा करने कᳱ िविध 
Mode of submission of  
tender    

केवल ऑन-लाइन मोड  On-Line mode only    
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A.2 ᮧमखु घटनाएँ और ितिथयाँ Key Events and Dates    

 

A.2.1 ᮧकािशत करने का ᳰदनांक 
Publishing Date 

February 07, 2023 

A.2.2 Pre-Bid Meeting  

February 13, 2023 at 3:00 PM 
Address of Pre-bid: Conference 
room, 2nd floor Administrative Block 
at IIM Indore.  
(You have to request for entry 
permission in advance through email 
on projectdept@iimidr.ac.in on or 
before February 12, 2023)  

A.2.3   Uploading of clarifications on queries By February 17, 2023on IIM Indore 
website/ e-Wizard 

A.2.4   

द᭭तावेज सिहत िनिवदा के ऑनलाइन जमा करने कᳱ अंितम 
ितिथ और समय  
Last date and time of closing of 
uploading/online submission of tender  

Upto 03:00 PM of February 27, 2023 

A.2.5   
तकनीकᳱ बोली के ऑनलाइन खोलने कᳱ ितिथ और समय 
Date & Time of online opening of technical 
bid    

03:30 PM of February 27, 2023 

A.2.6   
यो᭏य बोलीदाताᲐ कᳱ िवᱫीय बोली खोलने कᳱ ितिथ और 
समय  Date and Time of opening of  financial 
bid of qualified bidders    

बाद मᱶ सूिचत ᳰकया जाएगा 
Will be notified later  

  

A.3 बोली स ेसबंिंधत अ᭠य मह᭜वपणूᭅ जानकारी  Other Important Information Related to Bid    
   

A.3.1  

ᮧितभूित जमा  
Security 
Deposit     

2.5% of tendered value to be recovered from running bills 
of professional fee. Alternatively, Bank Guarantee (BG) OR 
fixed deposit receipts from a scheduled bank may be 
submitted, to be payable at Indore. And it must be valid 
upto 60 days after date of completion of project or as per 
the requirement of the job. 

A.3.2  

परफॉमᭅ᭠स गारंटी 
Performance   
Guarantee    

3% of tendered value on acceptance of bid. The 
performance guarantee may be submitted in the form of 
bank guarantee OR demand draft OR fixed deposit receipt 
from a scheduled bank which shall be refunded after 60 
days of completion of work as per complete scope of this 
NIT/issue of completion certificate whichever is later. 

A.3.3   बोली कᳱ वैधता 
 Bid Validity    

िनिवदा खोलने कᳱ ितिथ से 90 ᳰदन 
90 Days from the date of opening of tender    

A.3.4 
Method of 
Selection 

Quality and Cost Based Selection 
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B.    Guidelines for Online Bid Submission Through e-Wizard 
(As per the requirement given to IIM Indore by e-Wizard)   

    

B.1  Instructions for Online Bid Submission through MOE e-Biding Portal: 
 

The bidders are required to submit soft copies of their bids electronically on the e-wizard 
Portal, using valid Digital Signature Certificates. The instructions given below are meant 
to assist the bidders in registering on the e-Procurement 
Portal  https://mhrd.euniwizarde.com, prepare their bids in accordance with the 
requirements and submitting their bids online on the e- Procurement Portal.  
 
More information useful for submitting online bids on the e-Procurement Portal may be 
obtained at:   https://mhrd.euniwizarde.com 

 
B.2 REGISTRATION  

1. Bidders are required to enroll on the e-Procurement Portal 
(https://mhrd.euniwizarde.com) by clicking on the link “Bidder Enrollment” on the 
e-wizard Portal by paying the non-refundable Registration fee of Rs. 2000/- plus 
GST per year charge.  

2. As part of the enrolment process, the bidders will be required to choose a unique 
user name and assign a password for their accounts.  

3. Bidders are advised to register their valid email address and mobile numbers as part 
of the registration process. These would be used for any communication with the 
bidder.  

4. Upon enrolment, the bidders will be required to register their valid Digital Signature   
Certificate (Only Class III Certificates with signing + encryption key usage) issued by 
any Certifying Authority recognized by CCA India (e.g. Capricorn / Sify / TCS / nCode 
/ eMudhra etc.), with their profile.  

5. Only one valid DSC should be registered by a bidder. Please note that the bidders 
are responsible to ensure that they do not lend their DSC‟s to others which may lead 
to misuse.  

6. Bidder then logs in to the site through the secured log-in by entering their user 
ID/password and the password of the DSC / e-Token.  

7. The scanned copies of all original documents should be uploaded on portal.  
 

For any Query contact to our helpdesk Number 011-49606060, Email:    
helpdeskeuniwizarde@gmail.com, Mr. Deepak Jha 08448288981.  

 
B.3 SEARCHING FOR BIDDING DOCUMENTS 

 
1. There are various search options built in the e-bid Portal, to facilitate bidders to 

search active bids by several parameters. These parameters could include Bid ID, 
Item/work id, Title, Date, etc 

2. Once the bidders have selected the bids they are interested in, the bidder can pay 
the non-refundable tender processing fee i.e. Rs. 8,850 /- (Rupees Eight 
Thousand Eight hundred Fifty Only) including GST in the favor of M/s ITI Ltd. by 
net-banking / Debit / Credit card and then download the required documents / bid 
schedules, Bid documents etc as mentioned on website. Once processing fee is paid, 
it will be moved to the respective “requested” Tab. This would enable the e-bid 
Portal to intimate the bidders through e-mail in case there is any addendum and 
corrigendum issued to the bidding document.  
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B.4 PREPARATION OF BIDS  

 
1. Bidder should take into account any addendum and corrigendum published on the 

bid document before submitting their bids only on e-procurement portal ( 
https://mhrd.euniwizarde.com).  

2. Please go through the bid advertisement and the bid document carefully to 
understand the documents required to be submitted as part of the bid. Please note 
the number of covers in which the bid documents have to be submitted, the number 
of documents - including the names and content of each of the document that need 
to be submitted. Any deviations from these may lead to rejection of the bid.  

3. Bidder, in advance, should get ready the bid documents to be submitted as indicated 
in the bid document / schedule and generally, they can be in PDF /JPEG formats. 
Bid Original documents may be scanned with 100 dpi with Coloured option which 
helps in reducing size of the scanned document.  

4. To avoid the time and effort required in uploading the same set of standard 
documents which are required to be submitted as a part of every bid, a provision of 
uploading such standard documents (e.g. PAN card copy, annual reports, auditor 
certificates etc.) has been provided to the bidders. Bidders can use “My Documents” 
available to them to upload such documents.  

5. These documents may be directly submitted from the “My Documents” area while 
submitting a bid, and need not be uploaded again and again. This will lead to a 
reduction in the time required for bid submission process.  

 
B.5 SUBMISSION OF BIDS  

 
1. Bidder should log into the website well in advance for the submission of the bid so 

that it gets uploaded well in time i.e. on or before the bid submission time. Bidder 
will be responsible for any delay due to other issues.  

2.  The bidder has to digitally sign and upload the required bid documents one by one 
as indicated in the bidding document.  

 
3. Bidder has to select the payment option as “Online mode or Bank Guarantee” as 

to pay the EMD as applicable and enter details of the instrument.  
4. In case of Bank Guarantee scanned copy of BG should be uploaded along with bid.  

. The original Bank Guarantee shall be submitted to office of the concerned official 
as per schedule mentioned in the bid document. Non submission of original Bank 
Guarantee within the specified period shall lead to summary rejection of bid. The 
details of the BG  , physically submitted  should match with the details available 
in the scanned copy and the data entered during bid submission time. Otherwise 
bid will be rejected.  

5. Bidders are requested to note that they should necessarily submit their financial 
bids in the format provided and no other format is acceptable. If the price bid has 
been given as a standard BoQ format with the bid document, then the same is to 
be downloaded and to be filled by all the bidders. Bidders are required to 
download the BoQ file, open it and complete (unprotected) cells with their 
respective financial quotes and other details (such as name of the bidder). No 
other cells should be changed. Once the details have been completed, the bidder 
should save it and submit it online, without changing the filename. If the BoQ file 
is found to be modified by the bidder, the bid will be rejected. 

6. The server time (which is displayed on the bidders dashboard) will be considered 
as the standard time for referencing the deadlines for submission of the bids by 
the bidders, opening of bids etc. The bidders should follow this time during bid 
submission. 

7. All the documents being submitted by the bidders would be encrypted using PKI 
encryption techniques to ensure the secrecy of the data. The data entered cannot 
be viewed by unauthorized persons until the time of bid opening. Data storage 
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encryption of sensitive fields is done. Any bid document that is uploaded to the 
server is subjected to symmetric encryption using a system generated symmetric 
key. Further this key is subjected to asymmetric encryption using buyers/bid 
opener public keys. Overall, the uploaded bid documents become readable only 
after the bid opening by the authorized bid openers.  

8. The uploaded bid documents become readable only after the bid opening by the 
authorized bid openers.  

9. Upon the successful and timely submission of bid click “Complete“ (i.e. after 
Clicking “Submit” in the portal), the portal will give a successful Bid submission 
acknowledgement & a bid summary will be displayed with the unique id and date 
& time of submission of the bid with all other relevant details.  

10. The bid summary has to be printed and kept as an acknowledgement of bid 
submission. 

 
B.6 ASSISTANCE TO BIDDERS 

 
For any Query contact to our helpdesk Number 011-49606060, 
Email  ewizardhelpdesk@gmail.com , Mr. Deepak 8448288981. It is mandatory 
for all the applicants to have class II or III digital signature certification from 
licensed certifying agency like NIC, MTNL, e-mudra, TCS, safescrypt, GNFC 
etc.    
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C.    Other information and terms & conditions    
    

C.1   The bid submitted shall become invalid:   

• If the bidder is found ineligible.  

• If any of the bidder put his quoted rates (as in financial bid document) in the 
envelope of Cover-I: Technical Bid. 

• If the documents submitted by the successful bidder does not match with the 
originals before the award of work. 

C.2 However, certified copy of all the scanned and uploaded documents as specified in 
NIT shall have to be submitted by the lowest bidder only within a week physically 
in the office of the “Chief Engineer, Indian Institute of Management Indore, 
Prabandh Shikhar, Rau – Pithampur Road, Indore 453556 (M.P.).    

C.3 IF ANY INFORMATION FURNISHED by the applicant is found to be incorrect at a later 
stage, they shall be liable to be debarred from tendering/ taking up works in IIM 
INDORE.    

C.4 The competent authority on behalf of the Director IIM Indore does not bind itself to 
accept the lowest or any other bid and reserves to itself the authority to reject any 
or all the bids received without the assignment of any reason. All bids in which any 
of the prescribed condition is not fulfilled or any condition including that of 
conditional rebate is put forth by the bidders shall be summarily rejected.  

C.5 Canvassing whether directly or indirectly, in connection with bidders is strictly 
prohibited and the bids submitted by the contractors who resort to canvassing will 
be liable for rejection.    

C.6 The competent authority on behalf of the Director, IIM Indore reserves to himself 
the right of accepting the whole or any part of the bid and the bidders shall be 
bound to perform the same at the rate quoted.    

C.7 The bid for the works shall remain open for acceptance for a period of Ninety (90) 
days from the date of opening of technical bid. If any bidders withdraws his bid 
before the said period or issue of letter of acceptance, whichever is earlier, or 
makes any modifications in the terms and conditions of the bid which are not 
acceptable to the department, then the IIM Indore shall, without prejudice to any 
other right or remedy, be at liberty to suspend the bidder for two years.   

C.8 This notice inviting Bid shall form a part of the contract document. The successful 
bidders/contractor, on acceptance of his bid by the Accepting Authority shall within 
15 days from the stipulated date of start of the work, sign the contract consisting 
of:-    

• The Notice Inviting Bid, all the documents including additional conditions, 
specifications, General Conditions of Contract and drawings, if any, forming 
part of the bid as uploaded at the time of invitation of bid and the rates quoted 
online at the time of submission of bid and acceptance thereof together with 
any correspondence leading thereto.    

• Any  other  Standard   C.P.W.D.  Form /other  forms  as applicable/ mentioned.    
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C.9  TAXES: -    

i) The Contractor should get registered under GST and tax as applicable as 
per the extant order on the subject work shall be paid by the contractor 
to concerned department. Which will be reimbursed by the Institute as 
per the recommendation of Finance & Accounts department of the 
Institute & the same will be final & binding to the contractor.  

 

ii) The quote should exclude the GST and inclusive of all other taxes 
applicable for the subject work. GST will be paid extra as applicable.  

 

iii) Labour Welfare cess @ 1 % of gross value of work done shall be recovered 
from each bill paid to the contractor.  

 

iv) Income Tax and cess as applicable shall be deducted from bill paid to the 
contractor.  

 

v) Contractor should be registered under EPF and as per law, shall pay EPF 
of contract workers to concerned Department from time to time.  

 

vi) Any other taxes/cess as per Government directives shall be deducted 
from each bill paid to the contractor from time to time. 

C.10 The specifications, Terms & Conditions, other regulations which are not herein 
mentioned will be guided by IIMI First regulation, manual for procurement of 
works from ministry of finance & department of expenditure of Govt. of India, 
relevant CPWD guidelines, manual, specifications / BIS / IS/ Other Central / State 
Govt. norms applicable for IIM Indore & as prescribed by the OEM and the 
decision in this regard will be guided by the decision of the competent authority 
of IIM Indore which shall be final and binding to the contractor.    

C.11 Tender documents may be downloaded from IIM Indore’s website/ CPPP e-
Publishing portal free of cost.  

C.12 Tenders and supporting documents should be uploaded through eprocurement 
portal i.e. e-Wizard only. Hard copy of the tender documents will not be accepted.    

C.13 In the event of acceptance of a tender or as per the decision of the competent 
authority of IIM Indore, the documents submitted by the bidder/ successful bidder 
shall be verified with the originals before the award of work.    

C.14 On acceptance of the tender, the tenderer has to furnish a bar chart showing work 
completion schedule and submit it along with the performance security guarantee.    

C.15 The tenderer should not have been blacklisted or debarred by any Central/ State/ 
Autonomous/ Public Agency during last three financial years. In case blacklisted/ 
debarred bidder fills/ submits the bid/ being successful in biding process awarded 
the job or during the execution of job the fact of being blacklisted/ debarred 
surfaced then the  

 Bid (during the bidding process) will be considered as invalid &  
 During the execution, if surfaced, then the contract will be liable to be 

terminated  
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D.    
Eligibility Criteria, Evaluation and Selection of 
Contractor 

 

a. Minimum Eligibility Criteria: Prospective bidder should have the following for making 
oneself eligible for participation in the bidding process (Joint Ventures are not 
allowed): 
 

1. Work Experience: Experience of having successfully completed works during 
the last five years ending previous day of last date of submission of tenders.    

    

One similar completed work of aggregate cost not less than the amount equal to 
80% i.e. Rs. 1,63,64,100 /- of the estimated cost put to tender.  

OR 
Two similar completed works each costing not less than the amount equal to 60% 
i.e. Rs. 1,22,73,075 /- of the estimated cost put to tender. 

OR 
Three similar completed works each costing not less than the amount equal to 40% 
i.e. Rs. 81,82,050 /- of estimated cost put to tender.     
 

Similar work means “civil work which includes electronics work”.    
    

Note:   The completion certificate issued from clients should indicate the date 
of commencement, period of completion- stipulated & actual, awarded cost & 
cost at completion, quality of work done, reason for delay (if any) etc.    

2. Turnover: Average annual financial turnover on construction works should be 
at least 50% i.e. Rs. 1,02,27,562 /- (Rupees One Crore Two Lakh Twenty Seven 
Thousand Five Hundred Sixty Two Only) of the estimated cost put to tender 
during last three consecutive financial years i.e. FY 2019-20, 2020-21, 2021-22. 
(scanned copy of original certificate from CA having UDIN Number to be 
uploaded) 

 

3. Profit/loss : The bidder should not have incurred any loss (before tax) in more 
than two years during last five consecutive P&L accounts, duly audited & 
certify by Charted Accountant.  

4. Solvency Certificate: Solvency of the amount equal to 40%  i.e. Rs. 81,82,050 
/- (Rupees Eighty One Lakh Eighty Two Thousand and Fifty Only) of the 
estimated value from scheduled bank. (Date of issue should be during the 
period of this tender submission or else the validity period should be 
mentioned on the Solvency Certificate & this should cover up the tender 
submission period) 

 

5. Certificates: (scanned copy of original certificates to be uploaded)     
   

5.1 PAN (Permanent Account Number)    
5.2 GST (Goods & Service Tax) Registration Certificate (in Active status) 
5.3 E-payment details towards EMD. 

 

6. Past performance in IIM Indore: Bidder, whose contract in IIM Indore has been 
determined/ terminated due to contractor’s inability to execute the work, 
will be disqualified technically even though they may meet the other 
technical/eligibility criteria. 
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b. OVERALL EVALUATION PROCESS & SELECTION OF CONTRACTOR:  
Bidding Process will be a two-bid system which comprises of technical bid and financial 
bid. Further the technical bid will be subdivided into two stages namely technical bid 
stage-1 and technical bid stage–2. The ratio of weightages for cost (financial) and 
technical score will be 70:30 (Seventy : Thirty). 
 

The Method of selection will be Quality and Cost Based Selection (QCBS). As is said 
earlier the Technical bid will be evaluated in two stages, stage-1 will be based on 
minimum eligibility criteria required in respect of bidder’s work experience & 
credentials whereas technical bid stage – 2 would be based on bidder’s organizational 
structure, staffing, production capacity, quality assurance mechanism in place & local 
establishment and the same will be evaluated through the presentation submitted by 
bidder. After that the financial bid will be opened for the qualified bidders of the 
respective stage only. The weightage would be as follows.  
i. Technical Bid  

 Stage-1 (Bidder’s work experience/ credentials) viz. minimum eligibility based on 
the criteria given at page 11 of 105 of NIT Document. For this no marks will be 
allocated towards final evaluation but this will be considered as mandatory for 
making oneself eligible to participate in the subsequent bidding process.  

 Stage-2 (Comprising of bidder’s organizational structure, staffing, quality assurance 
mechanism in place & local establishment) : Weightage 30% (based on presentation) 

 
ii. Financial Bid (i.e. cost) =70% 

 

The bidder scoring the highest marks after final evaluation i.e. combined/ composite 
will be considered for selection of a contractor after due negotiation of cost, if 
required. 
 

Note:  
i. The broad methodology brief is as follows:  
 

“Proposal with the lowest cost may be given a financial score of 100 (Hundred) and 
other proposals given financial scores that are inversely proportional to their prices 
w.r.t. the lowest offer.  
 

Similarly, proposal with the highest technical marks (as allotted by the evaluation 
committee) shall be given a score of 100 (Hundred) and other proposals be given 
technical score that are proportional to their marks w.r.t. the highest technical marks. 
The total score, both technical and financial, shall be obtained by weighing the quality 
and cost scores and adding them up. On the basis of the combined weighted score for 
quality and cost, the contractor shall be ranked in terms of the total score obtained. 
The proposal obtaining the highest total combined score in evaluation of quality and 
cost will be ranked as H-1 followed by the proposals securing lesser marks as H-2, H-3 
and so on. The proposal securing the highest combined marks and ranked H-1 will be 
invited for negotiations, if required and shall be recommended for award of contract.”  
 

iii. In the event two or more bids have the same score in final ranking, the bid with 
highest technical score will be H-1. 
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c. Details of marking & evaluation methodology:  
 
c.1 TECHNICAL BID (STAGE-1)  
The bidder will be shortlisted based on minimum eligibility criteria given at page 11 of 
105 of NIT Document. For this no marks will be allocated towards final evaluation but 
this will be considered as mandatory for participation in the subsequent bidding process. 
 

c.2 Technical bid (STAGE-2) 
All those bidders who gets qualified in the Evaluation of Technical Bid (stage-1) will be 
eligible to participate in stage-2. The evaluation in this stage shall be based on 
presentation submitted by the bidder. The presentation shall be comprising of bidder’s 
organizational structure, staffing, quality assurance mechanism in place & local 
establishment for which weightage to be given as 30% towards final evaluation.  

 

The evaluation committee may call the bidders for making presentation, if required. If 
called, the bidder shall have to arrange his/ her own logistics for participation and the 
financial implication also need to be borne by them only. The evaluation committee may 
undertake visits for verification. 
 

The marking shall depend on submitted presentation, presentation before the 
Committee constituted for the purpose (If applicable) and verification (If applicable).  
 

Parameter wise marking system is as under: 
 

Sl. 
No. Criteria Maximum  

Marks 

i) Presentation 

Organisational structure (Staff strength, monitoring 
mechanism etc. to ensure quality work)  05 

Capability of how much value  of  the  tendered  job, 
can  be  executed  without  asking  for  RA  Bill  
payment for this work. 

10 

Submission of TEC certificate of PABX for network 
connectivity 

05 

ii) Local  office 
/ factory Office located in Indore district or Pithampur  10 

Total Marks 30 
 

 
Important Note: Bidder who do not submit the presentation, they will be technically 
disqualified. 
 
c.3 Financial bid: The weightage of marks scored in the financial bid shall contribute 
70% towards the final evaluation. 
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E.    List of Documents to be uploaded    
    
While submitting bid, the following documents are to be uploaded:    

For Cover-1: 

i) E-payment details towards EMD  
ii) NIT Document duly sign & sealed on each page to be scan and uploaded. 
iii) Certificates of Work Experience: Experience of having successfully completed 

works during the last 5 years ending previous day of last date of submission.    
iv) Copy of CA certificate having UDIN number for annual financial turnover to be 

uploaded  
v) Audited copy of profit & loss account 
vi) Copy of solvency certificate 
vii) PAN (Permanent Account Number)    
viii) GST (Goods and Services Tax) Registration Certificate  
ix) Technical staff: List of technical staff they possess and proposed to deploy for 

the work to be uploaded 
x) Certification of Incorporation/ Registration of firm 
xi) Latest IT Return 
xii) Presentation prepared by bidder  
xiii) TEC certificate of PABX for network connectivity 
xiv) EPF & ESI registration certificates (if applicable)   
xv) Power of Attorney for the person who will sign the agreement (if applicable) 
xvi) Undertaking/ letter of Transmittal as per the format given at Annexure-1 
xvii) Bank Account details 
xviii) Declaration regarding pending cases (if any) of litigation, arbitration, 

debarment etc.  
 

Important Note: Bidder who do not submit the presentation, they will be technically 
disqualified. 

 
For Cover-2: 

i) Schedule of Price Bid in the form of .xls    
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F.    General Instructions to Tenderers    
    

1. Scope of Work    
 The scope of work shall include the following.    

 
For Civil Works:  
a. Repairing, Scraping, External painting, Internal painting, bitumen waterproofing, 
tiling, washroom renovation etc. as detailed in Bill of Quantity and specifications 
complete as mentioned in the tender & as per the direction of Engineer-in-Charge.  
b. Taking out of existing door shutters and Providing & Fixing decorative high pressure 
laminated sheet (in fire retardant category).  
c. Any other work related to but not specifically mention above, required for 
completion of the job as per the intent and scope of work.  
 
For Electronics Works:  
a. EPABX, TV, Telephones & associated networking, LFD, Smart digital locking, etc. as 
detailed in Bill of Quantity and specifications complete as mentioned in the tender & 
as per the direction of Engineer-in-Charge.  
b. Any other work related to but not specifically mention above, required for 
completion of the job as per the intent and scope of work.  

 
2. The Tenderer shall get acquainted with the location of the sites and carefully check 

the specifications and shall satisfy himself that the material / items offered is 
complying with the IIM Indore’s requirements and specifications laid down in the tender 
document or as per the direction of Engineer-in-Charge.   
 

3. Inspection of materials/work at site   
 

 The IIM Indore’s engineer and /or his representative shall inspect the materials at site 
after delivery before the same is used in the work. The IIM‟s engineer and /or his 
representative shall have free and full access at any time during execution of the 
contract to the contractor's works or site. In case of execution of work for the aforesaid 
purpose, and IIM‟s engineer may require the contractor to make arrangements for 
inspection of work or any part thereof or any material at his premises or at any other 
place specified by the IIM Indore’s Engineer.    

 

4. The IIM Indore’s Engineer shall have the power-    
 

i) To reject the whole/part of the items/ materials/ equipments tendered for 
inspection, if after inspection of such portion thereof, as he may in his discretion 
think fit, he is satisfied that the same is unsatisfactory; and    

ii) To mark the rejected items / materials or parts with a rejection mark so that it 
may easily be identified if re-submitted.   
  

5. Maintenance & Guarantee/ Warranty:     
 

a. The rate quoted should be inclusive of charges of all the works & respective 
associated accessories including SITC of the materials/ equipments at 
earmarked / specified locations including maintenance during Defect Liability 
Period of 01 (ONE) year.   

b. For Waterproofing Treatment of roof Defect Liability Period would be of 10 (Ten) 
years for which the contractor has to submit the performance guarantee bond in 
the prescribed format for the prescribed value. 5 (Five)% performance guarantee 
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in addition to the security deposit in respect of item related to Waterproofing 
Treatment of roof to be submitted by the contactor in the form of FDR/ by 
electronic transfer/ Bank guarantee for the period of defect labiality period i.e. 
10 years. Performance guarantee may be refunded to the contractor after 
successful completion of the said defect labiality period.  

c. For extruded aluminium section items, Defect Liability Period would be of 05 
(Five) years for which the contractor has to submit the performance guarantee 
bond in the prescribed format for the prescribed value. 5 (Five)% performance 
guarantee in addition to the security deposit in respect of item related to 
Waterproofing Treatment of roof to be submitted by the contactor in the form 
of FDR/ by electronic transfer/ Bank guarantee for the period of defect labiality 
period i.e. 05 years. Performance guarantee may be refunded to the contractor 
after successful completion of the said defect labiality period.  

d. The warranty/ guarantee of the equipments will be guided by the respective 
items detailing/ specified in the BoQ/ tender. And the release of Performance 
Guarantee will depend & guided by the respective CPWD stipulations for the 
said items/ equipments. 

e. Contractor has to submit standard warranty/ guarantee cards/ certificates 
from OEM for TV, LFD, EPABX, Tower AC, Digital locks, bathroom fixtures (if 
applicable) etc. before releasing of final payment. 

f. During the Defect Liability Period, IIM Indore reserve the right to cross check 
the performance of any item / material with the minimum performance levels 
specified in the specifications. 

g. Any damage of the existing structure, building etc. made by the successful 
bidder during execution of this work shall be made good as it was at his own 
cost & risk and to the satisfaction of Engineer-in-Charge.    
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G.    Terms of Payment  
 

Terms of Payment for the work    
    

The following terms of payment shall be applicable. No variation in the terms of 
payment will be acceptable. Further, as per Indian laws, income tax, any other 
tax as applicable shall be deducted at source form the bills and a certificate for 
the same will be issued to the contractor.    
   
Payment shall be made by IIM Indore to the contractor each month on or before 
the date fixed by the Engineer-in-Charge for all works executed in previous 
months. The contractor shall prepare computerized bills. The Contractor shall 
submit three numbers of hard copies and one soft copy of CD (non-rewritable) & 
Pendrive for all bills. All running payments shall be regarded as payments by way 
of advance  against the final payment only and not as payments for work actually 
done and completed and / or accepted by IIMI and shall not preclude the 
recovery for bad, unsound and imperfect or unskilled work to be removed and 
taken away and reconstructed or re-erected or be considered as an admission of 
the due performance of the Contract, or any part thereof, in this respect, or the 
accruing of any claim, nor shall it conclude, determine or affect in any way the 
powers of the IIMI under these conditions or any of them as to the final 
settlement and adjustments of the accounts or otherwise, or in any other way 
vary/ affect the contract. 
 
Note: 
 Contractors should have financial capability to finance the project on their 

own without waiting for RA Bill payment from IIM Indore to progress on job. 
 No mobilisation advances shall be paid to the contractor. 
 Secured  advance  of  75 % of  value  of  materials  delivered, based  on  

supplier's invoice  to  contractor, will  be  paid on  request  with  all  
supporting  documents.. 

 RA Bills  will  be  paid  based  on  approximate  measurement  of  the  BoQ 
item-wise  job  carried  out  at  site, supported  by  MB  entry and  
certification  of  the  Engineer  of  the  quantity  recommended  for  payment. 
Detailed  measurement  of  item-wise  job  carried  out  with  full  
measurement  required  for  final  bill  only. 

 Only one RA Bill will be accepted in a month. 
 All efforts will be made to release payment for RA Bills within 15 days of 

receipt with all supporting documents. 
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   I.   Safety Codes    
    
1 Suitable scaffolds should be provided for workmen for all works that cannot 

safely be done from the ground, or from solid construction except such short 
period work as can be done safely from ladders. When a ladder is used, an extra 
mazdoor shall be engaged for holding the ladder and if the ladder is used for 
carrying materials as well suitable footholds and hand-hold shall be provided on 
the ladder and the ladder shall be given an inclination not steeper than ¼ to 1(¼ 
horizontal and 1 vertical.)  

2 Scaffolding of staging more than 3.6 m (12ft.) above the ground or floor, swung 
or suspended from an overhead support or erected with stationary support shall 
have a guard rail properly attached or bolted, braced and otherwise secured at 
least 90 cm. (3ft.) high above the floor or platform of such scaffolding or staging 
and extending along the entire length of the outside and ends there of with only 
such opening as may be necessary for the delivery of materials. Such scaffolding 
or staging shall be so fastened as to prevent it from swaying from the building or 
structure.  

3 Working platforms, gangways and stairways should be so constructed that they 
should not sag unduly or unequally, and if the height of the platform or the 
gangway or the stairway is more than 3.6 m (12ft.) above ground level or floor 
level, they should be closely boarded, should have adequate width and should 
be suitably fastened as described in (2) above.  

4 Every opening in the floor of a building or in a working platform shall be provided 
with suitable means to prevent the fall of person or materials by providing 
suitable fencing or railing whose minimum height shall be 90 cm. (3ft.)  

5 Safe means of access shall be provided to all working platforms and other working 
places. Every ladder shall be securely fixed. No portable single ladder shall be 
over 9m. (30ft.) in length while the width between side rails in rung ladder shall 
in no case be less than 29 cm. (11½") for ladder upto and including 3 m. (10 ft.) 
in length. For longer ladders, this width should be increased at least ¼”for each 
additional 30 cm. (1 foot) of length. Uniform step spacing of not more than 30 
cm shall be kept. Adequate precautions shall be taken to prevent danger from 
electrical equipment. No materials on any of the sites or work shall be so stacked 
or placed as to cause danger or inconvenience to any person or the public. The 
contractor shall provide all necessary fencing and lights to protect the public 
from accident and shall be bound to bear the expenses of defence of every suit, 
action or other proceedings at law that may be brought by any person for injury 
sustained owing to neglect of the above precautions and to pay any damages and 
cost which may be awarded in any such suit; action or proceedings to any such 
person or which may, with the consent of the contractor, be paid to compensate 
any claim by any such person.  
a) Excavation and Trenching - All trenches 1.2 m. (4ft.) or more in depth, 
shall at all times be supplied with at least one ladder for each 30 m. (100 ft.) in 
length or fraction thereof, Ladder shall extend from bottom of the trench to at 
least 90 cm. (3ft.) above the surface of the ground. The side of the trenches 
which are 1.5 m. (5ft.) or more in depth shall be stepped back to give suitable 
slope or securely held by timber bracing, so as to avoid the danger of sides 
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collapsing. The excavated materials shall not be placed within 1.5 m. (5ft.) of 
the edges of the trench or half of the depth of the trench whichever is more. 
Cutting shall be done from top to bottom. Under no circumstances, undermining 
or undercutting shall be done. 
b) Safety Measures for digging bore holes:-  

i. If the bore well is successful, it should be safely capped to avoid caving 
and collapse of the bore well. The failed and the abandoned ones should 
be completely refilled to avoid caving and collapse;  

ii. During drilling, Sign boards should be erected near the site with the 
address of the drilling contractor and the Engineer in-charge of the 
work;  

iii. Suitable fencing should be erected around the well during the drilling 
and after the installation of the rig on the point of drilling, flags shall 
be put 50m alround the point of drilling to avoid entry of people;  

iv. After drilling the borewell, a cement platform (0.50m x 0.50m x 1.20m) 
0.60m above ground level and 0.60m below ground level should be 
constructed around the well casing;  

v. After the completion of the borewell, the contractor should cap the 
bore well properly by welding steel plate, cover the bore well with the 
drilled wet soil and fix thorny shrubs over the soil. This should be done 
even while repairing the pump;  

vi. After the borewell is drilled the entire site should be brought to the 
ground level.  

6 Demolition - Before any demolition work is commenced and also during the 
progress of the work,  

i. All roads and open areas adjacent to the work site shall either be closed 
or suitably protected. 

ii. No electric cable or apparatus which is liable to be a source of danger or 
a cable or apparatus used by the operator shall remain electrically 
charged. 

iii. All practical steps shall be taken to prevent danger to persons employed 
from risk of fire or explosion or flooding. No floor, roof or other part of 
the building shall be so overloaded with debris or materials as to render 
it unsafe. 

7 All necessary personal safety equipment as considered adequate by the Engineer-
in-Charge should be kept available for the use of the person employed on the 
site and maintained in a condition suitable for immediate use, and the contractor 
should take adequate steps to ensure proper use of equipment by those 
concerned:- The following safety equipment shall invariably be provided.  

i. Workers employed on mixing asphaltic materials, cement and lime 
mortars shall be provided with protective footwear and protective 
goggles.  

ii. Those engaged in white washing and mixing or stacking of cement bags or 
any material which is injurious to the eyes, shall be provided with 
protective goggles.  

iii. Those engaged in welding works shall be provided with welder’s 
protective eyeshields.  



NIT for Refurbishing of Executive Residence-2 at IIM Indore.             Page 20 of 105 

iv. Stone breaker shall be provided with protective goggles and protective 
clothing and seated at sufficiently safe intervals. 

v. When workers are employed in sewers and manholes, which are in active 
use, the contractors shall ensure that the manhole covers are opened and 
ventilated atleast for an hour before the workers are allowed to get into 
the manholes, and the manholes so opened shall be cordoned off with 
suitable railing and provided with warning signals or boards to prevent 
accident to the public. In addition, the contractor shall ensure that the 
following safety measure are adhered to :-  
a. Entry for workers into the line shall not be allowed except under 

supervision of the JE or any other higher officer. 
b. At least 5 to 6 manholes upstream and downstream should be kept 

open for at least 2 to 3 hours before any man is allowed to enter into 
the manhole for working inside.  

c. Before entry, presence of Toxic gases should be tested by inserting 
wet lead acetate paper which changes colour in the presence of such 
gases and gives indication of their presence. 

d. Presence of Oxygen should be verified by lowering a detector lamp 
into the manhole. In case, no Oxygen is found inside the sewer line, 
workers should be sent only with Oxygen kit. 

e. Safety belt with rope should be provided to the workers. While 
working inside the manholes, such rope should be handled by two men 
standing outside to enable him to be pulled out during emergency.  

f. The area should be barricaded or cordoned of by suitable means to 
avoid mishaps of any kind. Proper warning signs should be displayed 
for the safety of the public whenever cleaning works are undertaken 
during night or day. 

g. No smoking or open flames shall be allowed near the blocked manhole 
being cleaned. 

h. The malba obtained on account of cleaning of blocked manholes and 
sewer lines should be immediately removed to avoid accidents on 
account of slippery nature of the malba.   

i. Workers should not be allowed to work inside the manhole 
continuously. He should be given rest intermittently. The Engineer-in-
Charge shall   decide the time up to which a worker may be allowed 
to work continuously inside the manhole.  

j. Gas masks with Oxygen Cylinder should be kept at site for use in 
emergency.  

k. Air-blowers should be used for flow of fresh air through the manholes. 
Whenever called for, portable air blowers are recommended for 
ventilating the manholes. The Motors for these shall be vapour proof 
and of totally enclosed type. Non sparking gas engines also could be 
used but they should be placed at least 2 metres away from the 
opening and on the leeward side protected from wind so that they will 
not be a source of friction on any inflammable gas that might be 
present.  

l. The workers engaged for cleaning the manholes/sewers should be 
properly trained before allowing to work in the manhole.  
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m. The workers shall be provided with Gumboots or non-sparking shoes 
bump helmets and gloves non sparking tools safety lights and gas 
masks and portable air blowers (when necessary). They must be 
supplied with barrier cream for anointing the limbs before working 
inside the sewer lines.  

n. Workmen descending a manhole shall try each ladder stop or rung 
carefully before putting his full weight on it to guard against insecure 
fastening due to corrosion of the rung fixed to manhole well.  

o. If a man has received a physical injury, he should be brought out of 
the sewer immediately and adequate medical aid should be provided 
to him.  

p. The extent to which these precautions are to be taken depend on 
individual situation but the decision of the Engineer-in-Charge 
regarding the steps to be taken in this regard in an individual case will 
be final.  

vi. The Contractor shall not employ men and women below the age of 18 
years on the work of painting with products containing lead in any form. 
Wherever men above the age of 18 are employed on the work of lead 
painting, the following precaution should be taken:-  
a. No paint containing lead or lead products shall be used except in the 

form of paste or ready made paint. 
b. Suitable face masks should be supplied for use by the workers when 

paint is applied in the form of spray or a surface having lead paint is 
dry rubbed and scrapped.  

c. Overalls shall be supplied by the contractors to the workmen and 
adequate facilities shall be provided to enable the working painters 
to wash during and on the cessation of work.  

vii. Workmen executing work on scaffolds or other structures above specified 
height shall   be provided with full body harness and fall arresters.   

8 An additional clause (viii)(i) of Central Public Works Department Safety Code (iv) 
the Contractor shall not employ women and men below the age of 18 on the work 
of painting with product containing lead in any form, wherever men above the 
age of 18 are employed on the work of lead painting, the following principles 
must be observed for such use :  

i. White lead, sulphate of lead or product containing these pigment, shall 
not be used in painting operation except in the form of pastes or paint 
ready for use.  

ii. Measures shall be taken, wherever required in order to prevent danger 
arising from the application of a paint in the form of spray.  

iii. Measures shall be taken, wherever practicable, to prevent danger arising 
out of from dust caused by dry rubbing down and scraping.  

iv. Adequate facilities shall be provided to enable working painters to wash 
during and on cessation of work.  

v. Overall shall be worn by working painters during the whole of working 
period. 

vi. Suitable arrangement shall be made to prevent clothing put off during 
working hours being spoiled13 by painting materials.   
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vii. Cases of lead poisoning and suspected lead poisoning shall be notified and 
shall be subsequently verified by medical man appointed by competent 
authority of C.P.W.D PWD(DA).  

viii. C.P.W.D./PWD (DA) may require, when necessary medical examination of 
workers.  

ix. Instructions with regard to special hygienic precautions to be taken in the 
painting trade shall be distributed to working painters. 

9 When the work is done near any place where there is risk of drowning, all 
necessary equipments should be provided and kept ready for use and all 
necessary steps taken for prompt rescue of any person in danger and adequate 
provision, should be made for prompt first aid treatment of all injuries likely to 
be obtained during the course of the work. 

10 Use of hoisting machines and tackle including their attachments, anchorage and 
supports shall conform to the following standards or conditions :-  
i.  

(a)    These shall be of good mechanical construction, sound materials and adequate 
strength and free from patent defects and shall be kept repaired and in good 
working order.  

(b)    Every rope used in hoisting or lowering materials or as a means of suspension 
shall be of durable quality and adequate strength, and free from patent defects.  

ii. Every crane driver or hoisting appliance operator, shall be properly 
qualified and no person under the age of 21 years should be in charge of 
any hoisting machine including any scaffolding winch or give signals to 
operator.  

iii. In case of every hoisting machine and of every chain ring hook, shackle 
swivel and pulley block used in hoisting or as means of suspension, the safe 
working load shall be ascertained by adequate means. Every hoisting 
machine and all gear referred to above shall be plainly marked with the 
safe working load. In case of a hoisting machine having a variable safe 
working load each safe working load and the condition under which it is 
applicable shall be clearly indicated. No part of any machine or any gear 
referred to above in this paragraph shall be loaded beyond the safe working 
load except for the purpose of testing.  

iv. In case of departmental machines, the safe working load shall be notified 
by the Electrical Engineer-in-Charge. As regards contractor’s machines the 
contractors shall notify the safe working load of the machine to the 
Engineer-in-Charge whenever he brings any machinery to site of work and 
get it verified by the Electrical Engineer concerned.  

11 Motors, gearing, transmission, electric wiring and other dangerous parts of 
hoisting appliances should be provided with efficient safeguards. Hoisting 
appliances should be provided with such means as will reduce to the minimum 
the risk of accidental descent of the load. Adequate precautions should be taken 
to reduce to the minimum the risk of any part of a suspended load becoming 
accidentally displaced. When workers are employed on electrical installations 
which are already energized, insulating mats, wearing apparel, such as gloves, 
sleeves and boots as may be necessary should be provided. The worker should 
not wear any rings, watches and carry keys or other materials which are good 
conductors of electricity.  
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12 All scaffolds, ladders and other safety devices mentioned or described herein 
shall be maintained in safe condition and no scaffold, ladder or equipment shall 
be altered or removed while it is in use. Adequate washing facilities should be 
provided at or near places of work.  

13 These safety provisions should be brought to the notice of all concerned by 
display on a notice board at a prominent place at work spot. The person 
responsible for compliance of the safety code shall be named therein by the 
contractor. 

14 To ensure effective enforcement of the rules and regulations relating to safety 
precautions the arrangements made by the contractor shall be open to inspection 
by the Labour Officer or Engineer-in-Charge of the department or their 
representatives.  

15 For Electronics works execution relevant safety standard of Govt. of India/ CPWD 
need to be followed.  

16  Notwithstanding the above clauses from (1) to (16), there is nothing in these to 
exempt the contractor from the operations of any other Act or Rule in force in 
the Republic of India. 
 

 

J.    Fire Safety    
    

    
This will be as per the Fire Safety codes of the CPWD to the extent applicable 
to the IIM Indore. Decision in this regard will be governed by the competent 
authority of IIM Indore which shall be final and binding to the contractor. 
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   K. Integrity Pact    
    
    
    

INTEGRITY PACT    
  To,    
………………………..,    
……………………….., 
 ………………………..    
    
Sub: NIT No. IIMI/Project/01/2023/136 File No. 481 for the work of “NIT for 
Refurbishing of Executive Residence-2 at IIM Indore.”  
    
Dear Sir,    
    
It is here by declared that IIM Indore is committed to follow the principle of 
transparency, equity and competitiveness in public procurement. The subject 
Notice Inviting Tender (NIT) is an invitation to offer made on the condition that the 
Bidder will sign the integrity Agreement, which is an integral part of tender/bid 
documents, failing which the tenderer/bidder will stand disqualified from the 
tendering process and the bid of the bidder would be summarily rejected.    
    
This declaration shall form part and parcel of the Integrity Agreement and signing 
of the same shall be deemed as acceptance and signing of the Integrity Agreement 
on behalf of the IIM Indore.    
    
Yours faithfully    
    
    
    
Chief Engineer    
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INTEGRITY AGREEMENT    
    

This Integrity Agreement is made at ............... on this ........... day of ........... 2023    
BETWEEN    
    
The Director, IIM Indore represented through Chief Engineer, IIM Indore,(Hereinafter 
referred as the IIM Indore, Prabandh Shikhar, Rau-Pithampur Road, Indore 
“Principal/Owner”, which expression shall unless repugnant to the meaning or 
context hereof include its successors and permitted assigns)    

    

AND    
..................................................................................................... .   
...................................................  (Name and Address of the Individual/ firm/ 
Company) 
Through ……........................................................................................    
(Hereinafter referred to as the (Details of duly authorized signatory) 
“Bidder/Contractor” and which expression shall unless repugnant to the meaning or 
context hereof include its successors and permitted assigns)    
    

Preamble    
    

WHEREAS   the   Principal / Owner   has   floated   the   Tender   
IIMI/Project/01/2023/136 File No. 481 (hereinafter referred to as “Tender/Bid”) 
and intends to award, under laid down organizational procedure, contract for 
“Refurbishing of Executive Residence-2 at IIM Indore.”. hereinafter referred to as 
the “Contract”.     
    
AND WHEREAS the Principal/Owner values full compliance with all relevant laws of the 
land, rules, regulations, economic use of resources and of fairness/transparency in its 
relation with its Bidder(s) and Contractor(s).    
    
AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter 
into this Integrity Agreement (hereinafter referred to as “Integrity Pact” or “Pact”), 
the terms and conditions of which shall also be read as integral part and parcel of the 
Tender/Bid documents and Contract between the parties.    
    
NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the 
parties hereby agree as follows and this Pact witnesses as under:    
    
Article 1: Commitment of the Principal/Owner   
(1) The Principal/Owner commits itself to take all measures necessary to prevent 
corruption and to observe the following principles:    
    

(a) No employee of the Principal/Owner, personally or through any of his/her family 
members, will in connection with the Tender, or the execution of the Contract, 
demand, take a promise for or accept, for self or third person, any material or 
immaterial benefit which the person is not legally entitled to.    
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(b) The Principal/Owner will, during the Tender process, treat all Bidder(s) with 
equity and reason. The Principal/Owner will, in particular, before and during the 
Tender process, provide to all Bidder(s) the same information and will not provide to 
any Bidder(s) confidential / additional information through which the Bidder(s) could 
obtain an advantage in relation to the Tender process or the Contract execution.    
    

(c) The Principal/Owner shall endeavour to exclude from the Tender process any 
person, whose conduct in the past has been of biased nature.    
    
(2) If the Principal/Owner obtains information on the conduct of any of its employees 
which is a criminal offence under the Indian Penal code    
(IPC)/Prevention of Corruption Act, 1988 (PC Act) or is in violation of the principles 
herein mentioned or if there be a substantive suspicion in this regard, the 
Principal/Owner will inform the Chief Vigilance Officer and in addition can also initiate 
disciplinary actions as per its internal laid down policies and procedures.    
    
Article 2: Commitment of the Bidder(s)/Contractor(s)     
(1) It is required that each Bidder/Contractor (including their respective officers, 
employees and agents) adhere to the highest ethical standards, and report to the IIM 
Indore / Department all suspected acts of fraud or corruption or Coercion or Collusion 
of which it has knowledge or becomes aware, during the tendering process and 
throughout the negotiation or award of a contract.    
    

(2) The Bidder(s)/Contractor(s) commits himself to take all measures necessary to 
prevent corruption. He commits himself to observe the following principles during his 
participation in the Tender process and during the Contract execution:    
    

(a) The Bidder(s)/Contractor(s) will not, directly or through any other person or 
firm, offer, promise or give to any of the Principal/Owner’s employees involved in the 
Tender process or execution of the Contract or to any third person any material or 
other benefit which he/she is not legally entitled to, in order to obtain in exchange 
any advantage of any kind whatsoever during the Tender process or during the 
execution of the Contract.    
    

(b) The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any 
undisclosed agreement or understanding, whether formal or informal. This applies in 
particular to prices, specifications, certifications, subsidiary contracts, submission or 
non-submission of bids or any other actions to restrict competitiveness or to cartelize 
in the bidding process.    
    

(c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant 
IPC/PC Act. Further the Bidder(s)/ Contract(s) will not use improperly, (for the purpose 
of competition or personal gain), or pass on to others, any information or documents 
provided by the Principal/Owner as part of the business relationship, regarding plans, 
technical proposals and business details, including information contained or 
transmitted electronically. (d) The Bidder(s)/Contractor(s) of foreign origin shall 
disclose the names and addresses of agents/ representatives in India, if any. Similarly 
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Bidder(s)/Contractor(s) of Indian Nationality shall disclose names and addresses of 
foreign agents/representatives, if any. Either the Indian agent on behalf of the foreign 
principal or the foreign principal directly could bid in a tender but not both. Further, 
in cases where an agent participate in a tender on behalf of one manufacturer, he shall 
not be allowed to quote on behalf of another manufacturer along with the first 
manufacturer in a subsequent/parallel tender for the same item.    
    

(d) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all 
payments he has made, is committed to or intends to make to agents, brokers or any 
other intermediaries in connection with the award of the Contract.    
    

(3) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences 
outlined above or be an accessory to such offences.    
    

(4) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm 
indulge in fraudulent practice means a willful misrepresentation or omission of facts or 
submission of fake/forged documents in order to induce public official to act in reliance 
thereof, with the purpose of obtaining unjust advantage by or causing damage to 
justified interest of others and/or to influence the procurement process to the 
detriment of the IIM Indore interests.    
    

(5) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm 
use Coercive Practices (means the act of obtaining something, compelling an action or 
influencing a decision through intimidation, threat or the use of force directly or 
indirectly, where potential or actual injury may befall upon a person, his/her 
reputation or property to influence their participation in the tendering process).    
    
Article 3: Consequences of Breach   
Without prejudice to any rights that may be available to the Principal/Owner under 
law or the Contract or its established policies and laid down procedures, the 
Principal/Owner shall have the following rights in case of breach of this Integrity Pact 
by the Bidder(s)/Contractor(s) and the Bidder/ Contractor accepts and undertakes to 
respect and uphold the Principal/Owner’s absolute right:    
    

(1) If the Bidder(s)/Contractor(s), either before award or during execution of 
Contract has committed a transgression through a violation of Article 2 above or in any 
other form, such as to put his reliability or credibility in question, the Principal/Owner 
after giving 14 days notice to the contractor shall have powers to disqualify  the  
Bidder(s)/Contractor(s)  from  the  Tender  process  or terminate/determine the 
Contract, if already executed or exclude the Bidder/Contractor from future contract 
award processes. The imposition and duration of the exclusion will be determined by 
the severity of transgression and determined by the Principal/Owner. Such exclusion 
may be forever or for a limited period as decided by the Principal/Owner.    
    

(2) Forfeiture of EMD/Performance Guarantee/Security Deposit: If the  
Principal/Owner has disqualified the Bidder(s) from the Tender process prior to the 
award of the Contract or terminated/determined the Contract or has accrued the right 
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to terminate/determine the Contract according to Article 3(1), the Principal/Owner 
apart from exercising any legal rights that may have accrued to the Principal/Owner, 
may in its considered opinion forfeit the entire amount of Earnest Money Deposit, 
Performance Guarantee and Security Deposit of the Bidder/Contractor.    

(3) Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a 
Bidder or Contractor, or of an employee or a representative or an associate of a Bidder 
or Contractor which constitutes corruption within the meaning of IPC Act, or  if the 
Principal/Owner has substantive suspicion in this regard, the Principal/Owner will 
inform the same to law enforcing agencies for further investigation.    
    
Article 4: Previous Transgression    

(1) The Bidder declares that no previous transgressions occurred in the last 5 years 
with any other Company in any country confirming to the anticorruption approach or 
with Central Government or State Government or any other Central/State Public Sector 
Enterprises in India that could justify his exclusion from the Tender process.    
    

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified 
from the Tender process or action can be taken for banning of business dealings/ 
holiday listing of the Bidder/Contractor as deemed fit by the Principal/ Owner.    
    

(3) If the Bidder/Contractor can prove that he has resorted / recouped the damage 
caused by him and has installed a suitable corruption prevention system, the 
Principal/Owner may, at its own discretion, revoke the exclusion prematurely.    
    
Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors    

(1) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a 
commitment in conformity with this Integrity Pact. The Bidder/Contractor shall be 
responsible for any violation(s) of the principles laid down in this agreement/Pact by 
any of its Subcontractors/sub-vendors.    
    

(2) The Principal/Owner will enter into Pacts on identical terms as this one with all 
Bidders and Contractors.    
    

(3) The Principal/Owner will disqualify Bidders, who do not submit, the duly signed 
Pact between the Principal/ Owner and the bidder, along with the Tender or violate 
its provisions at any stage of the Tender process, from the Tender process.    
    
Article 6- Duration of the Pact    
This Pact begins when both the parties have legally signed it. It expires for the 
Contractor/Vendor 12 months after the completion of work under the contract or till 
the continuation of defect liability period, whichever is more and for all other bidders, 
till the Contract has been awarded. If any claim is made/lodged during the time, the 
same shall be binding and continue to be valid despite the lapse of this Pacts as 
specified above, unless it is discharged/determined by the Competent Authority, IIM 
Indore.    
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Article 7- Other Provisions    
(1) This Pact is subject to Indian Law, place of performance and jurisdiction is the 
Headquarters of the Division of the Principal/Owner, who has floated the Tender.    
    

(2) Changes and supplements need to be made in writing. Side agreements have not 
been made.    
    

(3) If the Contractor is a partnership or a consortium, this Pact must be signed by 
all the partners or by one or more partner holding power of attorney signed by all 
partners and consortium members. In case of a Company, the Pact must be signed by 
a representative duly authorized by board resolution.    
    

(4) Should one or several provisions of this Pact turn out to be invalid; the remainder 
of this Pact remains valid. In this case, the parties will strive to come to an agreement 
to their original intensions.    
    

(5) It is agreed term and condition that any dispute or difference arising between 
the parties with regard to the terms of this Integrity Agreement / Pact, any action 
taken by the Owner/Principal in accordance with this Integrity Agreement/ Pact or 
interpretation thereof shall not be subject to arbitration.   
Article 8- LEGAL AND PRIOR RIGHTS    
All rights and remedies of the parties hereto shall be in addition to all the other legal 
rights and remedies belonging to such parties under the Contract and/or law and the 
same shall be deemed to be cumulative and not alternative to such legal rights and 
remedies aforesaid. For the sake of brevity, both the Parties agree that this Integrity 
Pact will have precedence over the Tender/Contact documents with regard any of the 
provisions covered under this Integrity Pact.    
    
IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the 
place and date first above mentioned in the presence of following witnesses:    
    
...............................................................    
(For and on behalf of Principal/Owner)    
    
................................................................    
(For and on behalf of Bidder/Contractor)    
    
WITNESSES:    
1...............................................    
(Signature, name and address)    
    
2................................................   
(Signature, name and address)  
Place:   
Dated:    
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L.    Agreement    
    

Format for Agreement    
 

THIS AGREEMENT made at Indore on the ____ day of _____ 2023 between Indian 
Institute of Management Indore Rau- Pithampur Road, Indore (hereinafter called 
"The IIM INDORE" which expression shall, unless repugnant to the context or 
meaning thereof, include its administrators, successors and assigns) of the one part 
AND____________________________________________________________
_______________________________________________________________ 
(herein after called "The Contractor" which expression shall, unless repugnant to 
the context or meaning thereof, include its successors and permitted assigns) of 
the other part.  

 

WHEREAS  

 

The IIM INDORE is desirous of carrying out the work of “Refurbishing of Executive 
Residence-2 at IIM Indore” issued vide NIT No.: IIMI/Project/01/2023/136 File 
No. 481 

 

The Works are to be executed as per the scope of work, technical specifications, 
drawings etc. as is mentioned in the tender document for tendered rate amounting 
to Rs. _________________________________________________________.  

 

The Contractor has agreed to execute the said works subject to the provisions 
hereinafter contained and subject also to General Conditions of Contract, Special 
conditions of contract, Safety Code, Model Rules for the protection of health and 
other arrangements for workers, Specifications, Preambles and Schedule of 
Quantities and erection & furnishing schedule (all of which are hereinafter 
collectively referred to as the ‘said tender conditions’) and strictly in accordance 
with the Scope of work annexed hereto at or for the respective rates set out in the 
Schedule of Quantities amounting to the sum as there under arrived at or such other 
sums as shall become payable there under (hereinafter referred to as the said 
tendered amount).  

 

NOW IT IS HEREBY AGREED AS FOLLOWS: - 

1. In consideration of the said tendered amount to be paid by The IIM INDORE to 
the Contractor at the time and in the manner set forth in the said tender 
conditions and in accordance with the Schedule of Payments to execute and 
complete the work shown upon the said Drawings strictly in accordance with 
the specifications and Schedule of Quantities. 

2. The said tender conditions, scope of work and the annexure-1 hereto shall be 
read and considered as forming part of this contract and the parties hereto 
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shall respectfully abide by to the said conditions and perform the agreement 
on their part respectively contained in the said conditions. 

3. The approved drawings if any, notice inviting tenders technical specification 
etc. shall also form the basis of this contract. 

4. This contract is neither a Lump sum Contract, nor a piece work contract, but 
is a contract on item rate basis to be carried out and to be paid for according 
to the Schedule of Payments at the rates contained in the Schedule of 
Quantities. 

5. The contract herein contained shall comprise not only the works mentioned 
above but all subsidiary works connected therewith within the same site as may 
be ordered to be done from time to time by the said Engineer-In-charge for the 
time being, even if such work may not be shown on the said Drawings or 
described in the said Specifications and Schedule of Quantities. 

6. The IIM INDORE reserves to themselves the right of altering the drawings and 
the nature of the work by adding to or omitting from the scope of work any 
item of work or portions of the same without prejudice to this contract. 

7. Time shall be considered as the essence of this contract and the Contractor 
hereby agrees to commence the work as mentioned in LOI/ work order and shall 
complete the entire work within the stipulated time limit. 

8. All payments by the IIM INDORE under this contract shall be made only at 
Indore. 

9. All disputes arising out of or in any way connected with this contract shall be 
deemed to have arisen in respect of IIM Indore and Director IIM Indore only shall 
have jurisdiction to determine the same. 

10. That the contract and several parts of this contract have been read by the 
contractor and fully understood by him. The contractor shall not be entitled 
for payment beyond tendered quantities unless ordered specifically by written 
instructions of the Engineer-in-charge IIM INDORE.  

11. This contract shall be signed in duplicate, the original whereof shall be kept in 
the custody of the IIM INDORE and the duplicate with the Contractor.  

12. The Engineer-in-Charge may, without prejudice to his any other right or remedy 
against the contractor in respect of any delay, non-commencement, inferior 
workmanship, any claim for damages and/ or any other provisions of this 
contract or otherwise, and whether the date for completion has or has not 
elapsed, by notice in writing determine/ repudiate the contract. 

 

IN WITNESS WHEREOF the IIM INDORE has set his hands hereunto and duplicate 
hereof through his duly authorized official and the Contractor has caused these 
presents and duplicate hereof under his common seal by his duly authorized 
representative at the place and on the date month and year first herein above 
written. 

SIGNED, SEALED AND DELIVERED by IIM INDORE, by the hand of 

Signature:  
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Name:   

Designation:  

 

IN THE PRESENCE OF 

(1) Signature:  

Name:  

Address:  

 

(2) Signature:  

Name:  

Address:  

 

SIGNED, SEALED AND DELIVERED BY the Contractor M/s _____________ 
_______________________________________________________________. 

 

Signature:  

Name:  

Designation: 

 

IN THE PRESENCE OF 

(1) Signature:  

Name:  

Address: 

 

(2) Signature:  

Name:  

Address: 
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M.    General Conditions of Contract    
 

CLAUSES OF CONTRACT 
CLAUSE 1  
Performance Guarantee 
i. The contractor shall submit an irrevocable Performance Guarantee of 3% (Three 

percent) of the tendered amount in addition to other deposits mentioned 
elsewhere in the contract for his proper performance of the contract agreement, 
(not withstanding and/or without prejudice to any other provisions in the 
contract) within period specified in Schedule ‘F’ from the date of issue of letter 
of acceptance. This period can be further extended by the Engineer-in-Charge up 
to a maximum period as specified in schedule ‘F’ on written request of the 
contractor stating the reason for delays in procuring the Performance Guarantee, 
to the satisfaction of the Engineer-in-Charge. This guarantee shall be in the form 
of Cash (in case guarantee amount is less than Rs. 10,000/-) or Deposit at Call 
receipt of any scheduled bank/Banker’s Cheque of any scheduled bank/Demand 
Draft of any scheduled bank/Pay Order of any scheduled bank (in case guarantee 
amount is less than Rs. 1,00,000/-) or Government Securities or Fixed Deposit 
Receipts or Guarantee Bonds of any Scheduled Bank or the State Bank of India in 
accordance with the form annexed hereto. In case a fixed deposit receipt of any 
Bank is furnished by the contractor to the IIM Indore as part of the performance 
guarantee and the Bank is unable to make payment against the said fixed deposit 
receipt, the loss caused thereby shall fall on the contractor and the contractor 
shall forthwith on demand furnish additional security to the IIM Indore to make 
good the deficit.  

ii. The Performance Guarantee shall be initially valid up to the stipulated date of 
completion plus minimum 60 days beyond that. if the same is submitted by the 
agency on schedule format I as per GCC. If the same is submitted on the format II 
as per GCC then the performance Guarantee shall be valid up to the stipulated 
date of completion plus minimum 6 months beyond that. In case the time for 
completion of work gets enlarged, the contractor shall get the validity of 
Performance Guarantee extended to cover such enlarged time for completion of 
work. After recording of the completion certificate for the work by the competent 
authority, the performance guarantee shall be returned to the contractor, without 
any interest. However, in case of contracts involving maintenance of building and 
services/any other work after construction of same building and services/other 
work, then 50% of Performance Guarantee shall be retained as Security Deposit. 
The same shall be returned year-wise proportionately.  

iii. The Engineer-in-Charge shall not make a claim under the performance guarantee 
except for amounts to which the Director IIM Indore is entitled under the contract 
(not withstanding and/or without prejudice to any other provisions in the contract 
agreement) in the event of: 
a) Failure by the contractor to extend the validity of the Performance 

Guarantee as described herein above, in which event the Engineer-in-Charge 
may claim the full amount of the Performance Guarantee. 
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b) Failure by the contractor to pay Director IIM Indore any amount due, either 
as agreed by the contractor or determined under any of the 
Clauses/Conditions of the agreement, within 30 days of the service of notice 
to this effect by Engineer-in-Charge.  

 
iv. In the event of the contract being determined or rescinded under provision of any 

of the Clause/Condition of the agreement, the performance guarantee shall stand 
forfeited in full and shall be absolutely at the disposal of the Director IIM Indore. 

 
CLAUSE 1 A  
Recovery of Security Deposit 
The person/persons whose tender(s) may be accepted (hereinafter called the 
contractor) shall permit IIM Indore at the time of making any payment to him for work 
done under the contract to deduct a sum at the rate of 2.5% of the gross amount of 
each running and final bill till the sum deducted will amount to security deposit of 
2.5% of the tendered value of the work. Such deductions will be made and held by IIM 
Indore by way of Security Deposit unless he/they has/have deposited the amount of 
Security at the rate mentioned above in cash or in the form of Government Securities 
or fixed deposit receipts. In case a fixed deposit receipt of any Bank is furnished by 
the contractor to the IIM Indore as part of the security deposit and the Bank is unable 
to make payment against the said fixed deposit receipt, the loss caused thereby shall 
fall on the contractor and the contractor shall forthwith on demand furnish additional 
security to the IIM Indore to make good the deficit. 
 
All compensations or the other sums of money payable by the contractor under the 
terms of this contract may be deducted from, or paid by the sale of a sufficient part 
of his security deposit or from the interest arising therefrom, or from any sums which 
may be due to or may become due to the contractor by IIM Indore on any account 
whatsoever and in the event of his Security Deposit being reduced by reason of any 
such deductions or sale as aforesaid, the contractor shall within 10 days make good in 
cash or fixed deposit receipt tendered by the State Bank of India or by scheduled 
public sector banks or Government Securities (if deposited for more than 12 months) 
endorsed in favour of the competent authority, any sum or sums which may have been 
deducted from, or raised by sale of his security deposit or any part thereof. The 
security deposit shall be collected from the running bills and the final bill of the 
contractor at the rates mentioned above. 
 
The security deposit as deducted above can be released against bank guarantee issued 
by a scheduled bank, on its accumulations to a minimum of Rs. 5 lac subject to the 
condition that amount of such bank guarantee, except last one, shall not be less than 
Rs. 5 lac. Provided further that the validity of bank guarantee including the one given 
against the earnest money shall be in conformity with provisions contained in clause 
17 which shall be extended from time to time depending upon extension of contract 
granted under provisions of clause 2 and clause 5. 
 
In case of contracts involving maintenance of building and services/any other work 
after construction of same building and services/other work, then 50% of Performance 
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Guarantee shall be retained as Security Deposit. The same shall be returned year wise 
proportionately. 
 
Note-1: Government papers tendered as security will be taken at 5% (five per cent) 
below its market price or at its face value, whichever is less. The market price of 
Government paper would be ascertained by the competent authority at the time of 
collection of interest and the amount of interest to the extent of deficiency in value 
of the government paper will be withheld if necessary. 
 
Note-2: Government Securities will include all forms of Securities mentioned in Rule 
No. 274 of the G.F. Rules except fidelity bond. This will be subject to the observance 
of the condition mentioned under the rule against each form of security. 
 
Note-3: Note 1 & 2 above shall be applicable for both clause 1 and 1A 
 
CLAUSE 2  
Compensation for Delay  
If the contractor fails to maintain the required progress in terms of clause 5 or to 
complete the work and clear the site on or before the contract or justified extended 
date of completion, as per clause 5 (excluding any extension under clause 5.5) as well 
as any extension granted under clauses 12 and 15, he shall, without prejudice to any 
other right or remedy available under the law to the IIM Indore on account of such 
breach, pay as agreed compensation the amount calculated at the rates stipulated 
below as the authority specified in schedule ‘F’ may decide on the amount of tendered 
value of the work for every completed day/month (as determined) that the progress 
remains below that specified in Clause 5 or that the work remains incomplete.  
 
This will also apply to items or group of items for which a separate period of 
completion has been specified. 
 

i) Compensation for delay of work @ 2.0 % per month of delay to be computed on 
per day basis  

 
Provided always that the total amount of compensation for delay to be paid under this 
Condition shall not exceed 10% of the Tendered Value of work or of the Tendered 
Value of the Sectional part of work as mentioned in Schedule ‘F’ for which a separate 
period of completion is originally given.  
 
In case no compensation has been decided by the authority in Schedule ‘F’ during the 
progress of work, this shall be no waiver of right to levy compensation by the said 
authority if the work remains incomplete on final justified extended date of 
completion. If the Engineer in Charge decides to give further extension of time 
allowing performance of work beyond the justified extended date, the contractor shall 
be liable to pay compensation for such extended period. If any variation in amount of 
contract takes place during such extended period beyond justified extended date and 
the contractor becomes entitled to additional time under clause 12, the net period 
for such variation shall be accounted for while deciding the period for levy of 
compensation. However, during such further extended period beyond the justified 



NIT for Refurbishing of Executive Residence-2 at IIM Indore.             Page 36 of 105 

extended period, if any delay occurs by events under sub clause 5.2, the contractor 
shall be liable to pay compensation for such delay. 
 
Provided that compensation during the progress of work before the justified extended 
date of completion for delay under this clause shall be for non-achievement of 
sectional completion or part handing over of work on stipulated/justified extended 
date for such part work or if delay affects any other works/services. This is without 
prejudice to right of action by the Engineer in Charge under clause 3 for delay in 
performance and claim of compensation under that clause. 
 
In case action under clause 2 has not been finalized and the work has been determined 
under clause 3, the right of action under this clause shall remain post determination 
of contract but levy of compensation shall be for days the progress is behind the 
schedule on date of determination, as assessed by the authority in Schedule F, after 
due consideration of justified extension. The compensation for delay, if not decided 
before the determination of contract, shall be decided after of determination of 
contract. 
 
The amount of compensation may be adjusted or set-off against any sum payable to 
the Contractor under this or any other contract with the IIM Indore. In case, the 
contractor does not achieve a particular milestone mentioned in schedule F, or the 
re-scheduled milestone(s) in terms of Clause 5.4, the amount shown against that 
milestone shall be withheld, to be adjusted against the compensation levied as above. 
With-holding of this amount on failure to achieve a milestone, shall be automatic 
without any notice to the contractor. However, if the contractor catches up with the 
progress of work on the subsequent milestone(s), the withheld amount shall be 
released. In case the contractor fails to make up for the delay in subsequent 
milestone(s), amount mentioned against each milestone missed subsequently also 
shall be withheld. However, no interest, whatsoever, shall be payable on such 
withheld amount. 
 
CLAUSE 2A  
Deleted 
 
CLAUSE 3  
When Contract can be Determined  
Subject to other provisions contained in this clause, the Engineer-in-Charge may, 
without prejudice to his any other rights or remedy against the contractor in respect 
of any delay, inferior workmanship, any claims for damages and/or any other 
provisions of this contract or otherwise, and whether the date of completion has or 
has not elapsed, by notice in writing absolutely determine the contract in any of the 
following cases: 
 

i) If the contractor having been given by the Engineer-in-Charge a notice in writing 
to rectify, reconstruct or replace any defective work or that the work is being 
performed in an inefficient or otherwise improper or un-workman like manner 
shall omit to comply with the requirement of such notice for a period of seven 
days thereafter.  
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ii) If the contractor has, without reasonable cause, suspended the progress of the 

work or has failed to proceed with the work with due diligence and continues to 
do so after a notice in writing of seven days from the Engineer-in-Charge.  

iii) If the contractor fails to complete the work or section of work with individual 
date of completion on or before the stipulated or justified extended date, on or 
before such date of completion; and the Engineer in Charge without any 
prejudice to any other right or remedy under any other provision in the contract 
has given further reasonable time in a notice given in writing in that behalf as 
either mutually agreed or in absence of such mutual agreement by his own 
assessment making such time essence of contract and in the opinion of Engineer-
in-Charge the contractor will be unable to complete the same or does not 
complete the same within the period specified. 

iv) If the contractor persistently neglects to carry out his obligations under the 
contract and/ or commits default in complying with any of the terms and 
conditions of the contract and does not remedy it or take effective steps to 
remedy it within 7 days after a notice in writing is given to him in that behalf by 
the Engineer-in-Charge.  

v) If the contractor shall offer or give or agree to give to any person in IIM Indore 
service or to any other person on his behalf any gift or consideration of any kind 
as an inducement or reward for doing or forbearing to do or for having done or 
forborne to do any act in relation to the obtaining or execution of this or any 
other contract for IIM Indore.  

vi) If the contractor shall enter into a contract with IIM Indore in connection with 
which commission has been paid or agreed to be paid by him or to his knowledge, 
unless the particulars of any such commission and the terms of payment thereof 
have been previously disclosed in writing to the Engineer-in-Charge.  

vii) If the contractor had secured the contract with IIM Indore as a result of wrong 
tendering or other non-bonafide methods of competitive tendering or commits 
breach of Integrity Agreement.  

viii) If the contractor being an individual, or if a firm, any partner thereof shall at 
any time be adjudged insolvent or have a receiving order or order for 
administration of his estate made against him or shall take any proceedings for 
liquidation or composition (other than a voluntary liquidation for the purpose of 
amalgamation or reconstruction) under any Insolvency Act for the time being in 
force or make any conveyance or assignment of his effects or composition or 
arrangement for the benefit of his creditors or purport so to do, or if any 
application be made under any Insolvency Act for the time being in force for the 
sequestration of his estate or if a trust deed be executed by him for benefit of 
his creditors. 

ix)  If the contractor being a company shall pass a resolution or the court shall make 
an order that the company shall be wound up or if a receiver or a manager on 
behalf of a creditor shall be appointed or if circumstances shall arise which 
entitle the court or the creditor to appoint a receiver or a manager or which 
entitle the court to make a winding up order.  

 
x) If the contractor shall suffer an execution being levied on his goods and allow it 

to be continued for a period of 21 days.  
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xi) If the contractor assigns, (excluding part(s) of work assigned to other agency(s) 
by the contractor as per terms of contract), transfers, sublets (engagement of 
labour on a piece-work basis or of labour with materials not to be incorporated 
in the work, shall not be deemed to be subletting) or otherwise parts with or 
attempts to assign, transfer, sublet or otherwise parts with the entire works or 
any portion thereof without the prior written approval of the Engineer -in-
Charge. When the contractor has made himself liable for action under any of the 
cases aforesaid, the Engineer-in-Charge on behalf of the Director, IIM Indore shall 
have powers: 

xii) (a) To determine the contract as aforesaid so far as performance of work by the 
Contractor is concerned (of which termination notice in writing to the contractor 
under the hand of the Engineer-in-Charge shall be conclusive evidence). Upon 
such determination, the Earnest Money Deposit, Security Deposit already 
recovered and Performance Guarantee under the contract shall be liable to be 
forfeited and shall be absolutely at the disposal of the IIM Indore.  
(b) After giving notice to the contractor to measure up the work of the contractor 
and to take such whole, or the balance or part thereof, as shall be un-executed 
out of his hands and to give it to another contractor to complete the work. The 
contractor, whose contract is determined as above, shall not be allowed to 
participate in the tendering process for the balance work. In the event of above 
courses being adopted by the Engineer-in-Charge, the contractor shall have no 
claim to compensation for any loss sustained by him by reasons of his having 
purchased or procured any materials or entered into any engagements or made 
any advances on account or with a view to the execution of the work or the 
performance of the contract. And in case action is taken under any of the 
provision aforesaid, the contractor shall not be entitled to recover or be paid 
any sum for any work thereof or actually performed under this contract unless 
and until the Engineer-in-Charge has certified in writing the performance of such 
work and the value payable in respect thereof and he shall only be entitled to 
be paid the value so certified. 

 
CLAUSE 3A  
In case, the work cannot be started due to reasons not within the control of the 
contractor within 1/8th of the stipulated time for completion of work or one month 
whichever is higher, either party may close the contract by giving notice to the other 
party stating the reasons. In such eventuality, the Performance Guarantee of the 
contractor shall be refunded within 15 days neither party shall claim any 
compensation for such eventuality. This clause is not applicable for any breach of the 
contract by either party. 
 
CLAUSE 4  
Contractor liable to pay Compensation even if action not taken under Clause 3  
In any case in which any of the powers conferred upon the Engineer-in-Charge by 
Clause-3 thereof, shall have become exercisable and the same are not exercised, the 
non-exercise thereof shall not constitute a waiver of any of the conditions hereof and 
such powers shall notwithstanding be exercisable in the event of any future case of 
default by the contractor and the liability of the contractor for compensation shall 
remain unaffected. In the event of the Engineer-in-Charge putting in force all or any 
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of the powers vested in him under the preceding clause he may, if he so desires after 
giving a notice in writing to the contractor, take possession of (or at the sole discretion 
of the Engineer-in-Charge which shall be final and binding on the contractor) use as 
on hire (the amount of the hire money being also in the final determination of the 
Engineer-in-Charge) all or any tools, plant, materials and stores, in or upon the works, 
or the site thereof belonging to the contractor, or procured by the contractor and 
intended to be used for the execution of the work/or any part thereof, paying or 
allowing for the same in account at the contract rates, or, in the case of these not 
being applicable, at current market rates to be certified by the Engineer-in-Charge, 
whose certificate thereof shall be final, and binding on the contractor, clerk of the 
works, foreman or other authorized agent to remove such tools, plant, materials, or 
stores from the premises (within a time to be specified in such notice) in the event of 
the contractor failing to comply with any such requisition, the Engineer-in-Charge may 
remove them at the contractor’s expense or sell them by auction or private sale on 
account of the contractor and his risk in all respects and the certificate of the 
Engineer-in-Charge as to the expenses of any such removal and the amount of the 
proceeds and expenses of any such sale shall be final and conclusive against the 
contractor. 
 
CLAUSE 5  
Time and Extension for Delay  
The time allowed for execution of the Works as specified in the Schedule ‘F’ or the 
extended time in accordance with these conditions shall be the essence of the 
Contract. The execution of the work shall commence from such time period as 
mentioned in schedule ‘F’ or from the date of handing over of the site, notified by 
the Engineer-in-Charge, whichever is later. If the Contractor commits default in 
commencing the execution of the work as aforesaid, the performance guarantee shall 
be forfeited by the Engineer in Charge and shall be absolutely at the disposal of the 
IIM Indore without prejudice to any other right or remedy available in law. 
 
5.1  
i. As soon as possible but within 7 (seven)  working days of award of work and in 

consideration of   
a) Schedule of handing over of site as specified in the Schedule ‘F’   
b) Schedule of issue of drawings if applicable as specified in the Schedule ‘F’   
The Contractor shall submit a Time and Progress Chart for each mile stone. The 
Engineer-in-Charge may within 7 (seven) working days thereafter, if required 
modify, and communicate the program approved to the contractor failing which 
the program submitted by the contractor shall be deemed to be approved by the 
Engineer-in-Charge. The work programme shall include all details of balance 
drawings and decisions required to complete the contract with specific dates by 
which these details are required by contractor without causing any delay in 
execution of the work. The Chart shall be prepared in direct relation to the time 
stated in the Contract documents for completion of items of the works. It shall 
indicate the forecast of the dates of commencement and completion of various 
trades of sections of the work and may be amended as necessary by agreement 
between the Engineer-in-Charge and the Contractor within the limitations of time 
imposed in the Contract documents. 
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ii. In case of non-submission of work programme by the contractor the program 
approved by the Engineer-in-Charge shall be deemed to be final.  

iii. The approval by the Engineer-in-Charge of such programme shall not relieve the 
contractor of any of the obligations under the contract.  

iv. The contractor shall submit the Time and Progress Chart and progress report using 
the mutually agreed software or in other format decided by Engineer-in-Charge for 
the work done during previous month to the Engineer-in-charge on or before 5th 
day of each month failing which a recovery as per Schedule F to be decided by the 
NIT approving authority shall be made on per week or part basis in case of delay in 
submission of the monthly progress report. 

 
5.2 
If the work(s) be delayed by:-  

i. Force majeure, or  
ii. Abnormally bad weather, or  
iii. Serious loss or damage by fire, or  
iv. Civil commotion, local commotion of workmen, strike or lockout, affecting 

any of the trades employed on the work, or  
v. Delay on the part of other contractors or tradesmen engaged by engineer-in- 

charge in executing work not forming part of the contract, or  
vi. Non-availability of stores, which are the responsibility of IIM Indore to supply 

or  
vii. Non-availability or break down of tools and plant to be supplied or supplied 

by IIM Indore or  
viii. Any other cause like above which, in the reasoned opinion of the engineer-in-

charge is beyond the contractor’s control.  
 
then upon the happening of any such event causing delay, the Contractor shall 
immediately give notice thereof in writing to the Engineer-in-Charge for entry in the 
hindrance register (physical or web-based as prescribed in Schedule ‘F’ but shall 
nevertheless use constantly his best endeavours to prevent or make good the delay 
and shall do all that may be reasonably required to the satisfaction of the Engineer-
in-Charge to proceed with the works. 
 
The contractor shall have no claim of damages for extension of time granted or 
rescheduling of milestone/s for events listed in sub clause 5.2. 
 
5.3  
In case the work is hindered in the opinion of the contractor, by the Department  for 
any  reason/event,  for which  the Department is responsible, the contractor The 
authority as indicated in Schedule ‘F’ shall, if justified, give a fair and reasonable 
extension of time and reschedule the mile stones for completion of work  Such 
extension of time or rescheduling of milestone/s shall be without prejudice to any 
other right or remedy of the parties in contract or in law; provided further that for 
concurrent delays under this sub clause and sub clause 5.2 to the extent the delay is 
covered under sub clause 5.2 the contractor shall be entitled to only extension of time 
and no damages. 
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5.4  
Request for rescheduling of Mile stones or extension of time, to be eligible for        
consideration, shall be made by the Contractor in writing within fourteen days of the 
happening of the event causing delay on the prescribed forms i.e. Form of application 
by the contractor for seeking rescheduling of milestones (Appendix-XVI) or Form of 
application by the contractor for seeking extension of time (Appendix –XVII) 
respectively to the authority as indicated in Schedule ‘F’. The Contractor shall 
indicate in such a request the period by which rescheduling of milestone/s or 
extension of time is desired.  
With every request for rescheduling of milestones, or if at any time the actual progress 
of work falls behind the approved programme by more than 10% of the stipulated 
period of completion of contract, the contractor shall produce a revised programme 
which shall include all details of pending drawings and decisions required to complete 
the contract and also the target dates by which these details should be available 
without causing any delay in execution of the work. A recovery as specified in 
Schedule ‘F’ shall be made on per day basis in case of delay in submission of the 
revised programme. 
 
5.4.1  
In any such case the authority as indicated in Schedule ‘F’ may give a fair and 
reasonable extension of time for completion of work or reschedule the mile stones. 
Engineer -in-Charge  shall finalize/   reschedule a particular mile stone before taking 
an action against  subsequent mile stone  Such extension or rescheduling of the 
milestones shall be communicated to the Contractor by the authority as indicated in 
Schedule ‘F’ in writing, within  21 days of the date of receipt of such request from 
the Contractor in prescribed form. In event of non-application by the contractor for 
extension of time E-in-C after affording opportunity to the contractor, may give, 
supported with a programme (as specified under 5.4 above), a fair and reasonable 
extension within a reasonable period of occurrence of the event. 
 
5.5  
In case the work is delayed by any reasons, in the opinion of the Engineer-in-Charge, 
by the contractor for reasons beyond the events mentioned in clause 5.2 or clause 5.3 
or clause 5.4 and beyond the justified extended date; without prejudice to right to 
take action under Clause 3, the Engineer-in-Charge may grant extension of time 
required for completion of work without rescheduling of milestones. The contractor 
shall be liable for levy of compensation for delay for such extension of time. 
 
CLAUSE 5 A 
Time is the essence of the contract for Maintenance Works estimated cost upto Rs. 
25 Lacs (Modified OM No. DG/CON/307 dt. 19.11.2019) 
The time allowed for execution of the work as specified in the Schedule ‘F’ shall be 
the essence of the Contract i.e. the contract period will not be extended. The 
execution of the work shall commence from such time period as mentioned in schedule 
‘F’. If the contractor commits default in commencing the execution of the work as 
aforesaid the performance guarantee shall be forfeited by the Engineer in Charge and 
shall be absolutely at the disposal of the IIM Indore without prejudice to any other 
right or remedy available in law. 



NIT for Refurbishing of Executive Residence-2 at IIM Indore.             Page 42 of 105 

 
CLAUSE 6 
Computerized Measurement Book  
Engineer-in-Charge shall, except as otherwise provided, ascertain and determine by 
measurement the value of work done in accordance with the contract. 
 
All measurements of all items having financial value shall be entered by the contractor 
and compiled in the shape of the Computerized Measurement Book having pages of A-
4 size as per the format of the department so that a complete record is obtained of 
all the items of works performed under the contract. 
 
All such measurements and levels recorded by the contractor or his authorized 
representative from time to time, during the progress of the work, shall be got 
checked by the contractor from the Engineer-in-Charge or his authorized 
representative as per interval or program fixed in consultation with Engineer-in-
Charge or his authorized representative. After the necessary corrections made by the 
Engineer-in-Charge, the measurement sheets shall be returned to the contractor for 
incorporating the corrections and for resubmission to the Engineer-in-Charge for the 
dated signatures by the Engineer-in- Charge and the contractor or their 
representatives in token of their acceptance. 
 
Whenever bill is due for payment, the contractor would initially submit draft 
computerized measurement sheets and these measurements would be got 
checked/test checked from the Engineer-in-Charge and/or his authorized 
representative. The contractor will, thereafter, incorporate such changes as may be 
done during these checks/test checks in his draft computerized measurements, and 
submit to the department a computerized measurement book, duly bound, and with 
its pages machine numbered. The Engineer-in- Charge and/or his authorized 
representative would thereafter check this MB, and record the necessary certificates 
for their checks/test checks. 
 
The final, fair, computerized measurement book given by the contractor, duly bound, 
with its pages machine numbered, should be 100% correct, and no cutting or over-
writing in the measurements would thereafter be allowed. If at all any error is noticed, 
the contractor shall have to submit a fresh computerized MB with its pages duly 
machine numbered and bound, after getting the earlier MB cancelled by the 
department. Thereafter, the MB shall be taken in the department records, and 
allotted a number as per the Register of Computerized MBs. This should be done 
before the corresponding bill is submitted to the Department for payment. The 
contractor shall submit two spare copies of such computerized MB’s for the purpose 
of reference and record by the various officers of the department. 
 
The contractor shall also submit to the department separately his computerized 
Abstract of Cost and the bill based on these measurements, duly bound, and its pages 
machine numbered along with two spare copies of the “bill. Thereafter, this bill will 
be processed by the Department and allotted a number as per the computerized 
record in the same way as done for the measurement book meant for measurements. 
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The contractor shall, without extra charge, provide all assistance with every 
appliance, labour and other things necessary for checking of measurements/levels by 
the Engineer-in- Charge or his representative. 
 
Except where any general or detailed description of the work expressly shows to the 
contrary, measurements shall be taken in accordance with the procedure set forth in 
the specifications notwithstanding any provision in the relevant Standard Method of 
measurement or any general or local custom. In the case of items which are not 
covered by specifications, measurements shall be taken in accordance with the 
relevant standard method of measurement issued by the Bureau of Indian Standards 
and if for any item no such standard is available then a mutually agreed method shall 
be followed. 
 
The contractor shall give not less than seven days’ notice to the Engineer-in-Charge 
or his authorized representative in charge of the work before covering up or otherwise 
placing beyond the reach of checking and/or test checking the measurement of any 
work in order that the same may be checked and/or test checked and correct 
dimensions thereof be taken before the same is covered up or placed beyond the reach 
of checking and/or test checking measurement and shall not cover up and place 
beyond reach of measurement any work without consent in writing of the Engineer-
in-Charge or his authorized representative in charge of the work who shall within the 
aforesaid period of seven days inspect the work, and if any work shall be covered up 
or placed beyond the reach of Checking and/or test checking measurements without 
such notice having been given or the Engineer-in-Charge’s consent being obtained in 
writing the same shall be uncovered at the Contractor’s expense, or in default thereof 
no payment or allowance shall be made for such work or the materials with which the 
same was executed. 
 
Engineer-in-Charge or his authorized representative may cause either themselves or 
through another officer of the department to check the measurements recorded by 
contractor and all provisions stipulated herein above shall be applicable to such 
checking of measurements or levels. 
 
It is also a term of this contract that checking and/or test checking the measurements 
of any item of work in the measurement book and/or its payment in the interim, on 
account of final bill shall not be considered as conclusive evidence as to the sufficiency 
of any work or material to which it relates nor shall it relieve the contractor from 
liabilities from any over measurement or defects noticed till completion of the defects 
liability period. 
 
CLAUSE 7  
Payment of Intermediate Certificate to be regarded as Advances  
No payment shall be made for work, estimated to cost Rs. two lac or less till after the 
whole of the work shall have been completed and certificate of completion given. For 
works estimated to cost over Rs. Two lac, the interim or running account bills shall be 
submitted by the contractor for the work executed on the basis of such recorded 
measurements on the format of the Department in triplicate on or before the date of 
every month fixed for the same by the Engineer-in-Charge. The contractor shall not 
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be entitled to be paid any such interim payment if the gross work done together with 
net payment/ adjustment of advances for material collected, if any, since the last 
such payment is less than the amount specified in Schedule ‘F’, in which case the 
interim bill shall be prepared on the appointed date of the month after the requisite 
progress is achieved. Engineer-in-Charge shall arrange to have the bill verified by 
taking or causing to be taken, where necessary, the requisite measurements of the 
work. In the event of the failure of the contractor to submit the bills, no claims 
whatsoever due to delays on payment including that of interest shall be payable to 
the contractor. Payment on account of amount admissible shall be made by the 
Engineer-in-Charge certifying the sum to which the contractor is considered entitled 
by way of interim payment at such rates as decided by the Engineer-in-Charge. The 
amount admissible shall be paid by 10th working day after the day of presentation of 
the bill by the Contractor to the Engineer-in-Charge or his Asstt. Engineer together 
with the account of the material issued by the department, or dismantled materials, 
if any. In the case of works outside the headquarters of the Engineer- in-Charge, the 
period of ten working days will be extended to fifteen working days.  All such interim 
payments shall be regarded as payment by way of advances against final payment only 
and shall not preclude the requiring of bad, unsound and imperfect or unskilled work 
to be rejected, removed, taken away and reconstructed or re-erected. Any certificate 
given by the Engineer-in-Charge relating to the work done or materials delivered 
forming part of such payment, may be modified or corrected by any subsequent such 
certificate(s) or by the final certificate and shall not by itself be conclusive evidence 
that any work or materials to which it relates is/are in accordance with the contract 
and specifications. Any such interim payment, or any part thereof shall not in any 
respect conclude, determine or affect in any way powers of the Engineer-in-Charge 
under the contract or any of such payments be treated as final settlement and 
adjustment of accounts or in any way vary or affect the contract. 
 
Pending consideration of extension of date of completion, interim payments shall 
continue to be made as herein provided without prejudice to the right of the 
department to take action under the terms of this contract for delay in the completion 
of work, if the extension of date of completion is not granted by the competent 
authority.  
  
The Engineer-in-Charge in his sole discretion on the basis of a certificate from the 
Asstt. Engineer to the effect that the work has been completed up to the level in 
question make interim advance payments without detailed measurements for work 
done (other than foundations, items to be covered under finishing items) up to lintel 
level (including sunshade etc.) and slab level, for each floor working out at 75% of the 
assessed value. The advance payments so allowed shall be adjusted in the subsequent 
interim bills to be submitted by the contractor within 10 days of the interim payment. 
In case of delay in submission of bill by the contractor a simple interest @ 10% (ten 
percent) per annum shall be paid to the IIM Indore from the date of expiry of 
prescribed time limit which will be compounded on yearly basis. 
 
Payments in composite Contracts  
In case of composite tenders, running payment for the major component shall be made 
by EE of major discipline to the main contractor. Running payment for minor 
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component shall be made by the Engineer-in-Charge of the discipline of minor 
component directly to the main contractor. 
 
CLAUSE 7A  
No Running Account Bill shall be paid for the work till the applicable labour licenses, 
registration with EPFO, ESIC and BOCW Welfare Board, whatever applicable are 
submitted by the contractor to the Engineer-in-Charge. 
 
CLAUSE 8  
Completion Certificate  
Within ten days of the completion of the work, the contractor shall give notice of such 
completion to the Engineer-in-Charge and within thirty  days of the receipt of such 
notice, the Engineer-in-Charge shall inspect the work and if there is no defect in the 
work, shall furnish the contractor with a final certificate of completion, otherwise a 
provisional certificate of physical completion indicating defects (a) to be rectified by 
the contractor and/or (b) for which payment will be made at reduced rates, shall be 
issued. But no final certificate of completion shall be issued, nor shall the work be 
considered to be complete until the contractor shall have removed from the premises 
on which the work shall be executed all scaffolding, surplus materials, rubbish and all 
huts and sanitary arrangements required for his/their work people on the site in 
connection with the execution of the works as shall have been erected or constructed 
by the contractor(s) and cleaned off the dirt from all wood work, doors, windows, 
walls, floor or other parts of the building, in, upon, or about which the work is to be 
executed or of which he may have had possession for the purpose of the execution; 
thereof, and not  until the work shall have been measured by the Engineer-in-Charge. 
If the contractor shall fail to comply with the requirements of this Clause as to removal 
of scaffolding, surplus materials and rubbish and all huts and sanitary arrangements 
as aforesaid and cleaning off dirt on or before the date fixed for the completion of 
work, the Engineer-in-Charge may at the expense of the contractor remove such 
scaffolding, surplus materials and rubbish etc., and dispose of the same as he thinks 
fit and clean off such dirt as aforesaid, and the contractor shall have no claim in 
respect of scaffolding or surplus materials as aforesaid except for any sum actually 
realized by the sale thereof. 
 
CLAUSE 8A  
Contractor to Keep Site Clean  
When the annual repairs and maintenance of works are carried out, the splashes and 
droppings from white washing, colour washing, painting etc., on walls, floor, windows, 
etc. shall be removed and the surface cleaned simultaneously with the completion of 
these items of work in the individual rooms, quarters or premises etc. where the work 
is done: without waiting for the actual completion of all the other items of work in 
the contract. In case the contractor fails to comply with the requirements of this 
clause, the Engineer-in-Charge shall have the right to get this work done at the cost 
of the contractor either departmentally or through any other agency. Before taking 
such action, the Engineer-in-Charge shall give ten days’ notice in writing to the 
contractor. 

 
CLAUSE 9  
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Payment of Final Bill 
The final bill shall be submitted by the contractor in the same manner as specified in 
interim bills within three months of physical completion of the work or within one 
month of the date of the final certificate of completion furnished recorded  by the 
Engineer-in-Charge whichever is earlier. No further claims shall be made by the 
contractor after submission of the final bill and these shall be deemed to have been 
waived and extinguished. Payments of those items of the bill in respect of which there 
is no dispute and of items in dispute, for quantities and rates as approved by Engineer-
in-Charge, will, as far as possible be made within three months the period specified 
here in under, the period being reckoned from the date of receipt of the bill by the 
Engineer-in- Charge or his authorized Asstt. Engineer/ Junior Engineer, complete with 
account of materials issued by the Department and dismantled materials if any. 
 

i. If the Tendered value of work is up to Rs. 45 lac : 2 months  
ii. If the Tendered value of work is more than Rs.45 lac and up to Rs. 2.5 Crore 

: 3 months  
iii. If the Tendered value of work exceeds Rs. 2.5 Crore : 6 months 

 
If the final bill is submitted by the contractor within the period specified above and 
delay in payment of final bills is made by the deptt. After prescribed time limit a 
simple interest@ 5% per annum shall be paid to the contractor from the date of expiry 
of prescribed time limit which will be compounded on yearly basis, provided the final 
bill submitted by the contractor is found to be in order. If the contractor or his 
authorized representative does not remain present at the time of such measurement 
after the contractor or his authorized representative has been given a notice in writing 
three (3) days in advance or fails to countersign or to record objection within a week 
from the date of the measurement, then such measurement recorded in his absence 
by the Engineer-in- Charge or his representative shell be deemed to be accepted by 
the contractor. If for any reason the Contractor or his authorized representative is not 
available and the work of recording measurement is suspended by the Engineer- in- 
Charge or his representative, the Engineer- in – Charge and the Department shall not 
entertain any claim from contractor for any loss or damages on this account. 
 
CLAUSE 9A  
Payment of Contractor’s Bills to Banks  
Payments due to the contractor may, if so desired by him, be made to his bank, 
registered financial, co-operative or thrift societies or recognized financial 
institutions instead of direct to him provided that the contractor furnishes to the 
Engineer-in-Charge (1) an authorization in the form of a legally valid document such 
as a power of attorney conferring authority on the bank; registered financial, co-
operative or thrift societies or recognized financial institutions to receive payments 
and (2) his own acceptance of the correctness of the amount made out as being due 
to him by IIM Indore or his signature on the bill or other claim preferred against IIM 
Indore before settlement by the Engineer-in-Charge of the account or claim by 
payment to the bank, registered financial, co-operative or thrift societies or 
recognized financial institutions. While the receipt given by such banks; registered 
financial, co-operative or thrift societies or recognized financial institutions shall 
constitute a full and sufficient discharge for the payment, the contractor shall 
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whenever possible present his bills duly receipted and discharged through his bank, 
registered financial, co-operative or thrift societies or recognized financial 
institutions. 
 
Nothing herein contained shall operate to create in favour of the bank; registered 
financial, co-operative or thrift societies or recognized financial institutions any rights 
or equities vis-a-vis the Director, IIM Indore.  

 
CLAUSE 10A  
Materials to be provided by the Contractor  
The contractor shall, at his own expense, provide all materials, required for the works 
other than those which are stipulated to be supplied by the IIM Indore. 
 
The contractor shall, at his own expense and without delay, supply to the Engineer-
in- Charge samples of materials to be used on the work and shall get these approved 
in advance. All such materials to be provided by the Contractor shall be in conformity 
with the specifications laid down or referred to in the contract. The contractor shall, 
if requested by the Engineer-in-Charge furnish proof, to the satisfaction of the 
Engineer-in-Charge that the materials so comply. The Engineer-in-Charge shall within 
thirty days of supply of samples or within such further period as he may require 
intimate to the Contractor in writing whether samples are approved by him or not. If 
samples are not approved, the Contractor shall forthwith arrange to supply to the 
Engineer-in-Charge for his approval, fresh samples complying with the specifications 
laid down in the contract. When materials are required to be tested in accordance 
with specifications, approval of the Engineer-in-Charge shall be issued after the test 
results are received. 
 
The Contractor shall at his risk and cost submit the samples of materials to be tested 
or analyzed and shall not make use of or incorporate in the work any materials 
represented by the samples until the required tests or analysis have been made and 
materials finally accepted by the Engineer-in-Charge. The Contractor shall not be 
eligible for any claim or compensation either arising out of any delay in the work or 
due to any corrective measures required to be taken on account of and as a result of 
testing of materials. 
 
The contractor shall, at his risk and cost, make all arrangements and shall provide all 
facilities as the Engineer-in-Charge may require for collecting, and preparing the 
required number of samples for such tests at such time and to such place or places as 
may be directed by the Engineer-in-Charge and bear all charges and cost of testing 
unless specifically provided for otherwise elsewhere in the contract or specifications. 
The Engineer-in- Charge or his authorized representative shall at all times have access 
to the works and to all workshops and places where work is being prepared or from 
where materials, manufactured articles or machinery are being obtained for the works 
and the contractor shall afford every facility and every assistance in obtaining the 
right to such access. 
 
The Engineer-in-Charge shall have full powers to require the removal from the 
premises of all materials which in his opinion are not in accordance with the 
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specifications and in case of default, the Engineer-in-Charge shall be at liberty to 
employ at the expense of the contractor, other persons to remove the same without 
being answerable or accountable for any loss or damage that may happen or arise to 
such materials. The Engineer-in-Charge shall also have full powers to require other 
proper materials to be substituted thereof and in case of default, the Engineer-in-
Charge may cause the same to be supplied and all costs which may attend such 
removal and substitution shall be borne by the Contractor. 
 
The contractor shall at his own expense, provide a material testing lab at the site for 
conducting routine field tests. The lab shall be equipped at least with the testing 
equipment as specified in schedule F. 
 
CLAUSE 10B  
Secured Advance on Materials  
The contractor, on signing an indenture in the form to be specified by the Engineer-
in-Charge, shall be entitled to be paid during the progress of the execution of the 
work up to 75% of the assessed value of any materials or an amount not exceeding 75% 
of the material element cost in the tendered rate of the finished item of the work, 
whichever is lower ,which are in the opinion of the Engineer-in- Charge non-
perishable, nonfragile and non-combustible and are in accordance with the contract 
and which have been brought on the site in connection therewith and are adequately 
stored and/or protected against damage by weather or other causes but which have 
not at the time of advance been incorporated in the works. When materials on account 
of which an advance has been made under this sub-clause are incorporated in the 
work, the amount of such advance shall be recovered/deducted from the next 
payment made under any of the clause or clauses of this contract.  
 
Such secured advance shall also be payable on other items of perishable nature, fragile 
and combustible with the approval of the Engineer-in-Charge provided the contractor 
provides a comprehensive insurance cover for the full cost of such materials. The 
decision of the Engineer- in-Charge shall be final and binding on the contractor in this 
matter. No secured advance, shall however, be paid on high-risk materials such as 
ordinary glass, sand, petrol, diesel etc. 
 
 No mobilisation advance shall be paid to the contractor. 
 
CLAUSE 10C  
Payment on Account of Increase in Prices/Wages due to Statutory Order(s) – 
Deleted.  
 
CLAUSE 10 CC  
Payment due to Increase/Decrease in Prices/Wages (excluding materials covered 
under clause 10 CA) after Receipt of Tender for Works – Deleted.  
 
CLAUSE 10 D  
Dismantled Material IIM Indore Property  
The contractor shall treat all materials obtained during dismantling of a structure, 
excavation of the site for a work, etc. as IIM Indore’s property and such materials shall 
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be disposed off to the best advantage of IIM Indore according to the instructions in 
writing issued by the Engineer-in-Charge. 
 
CLAUSE 11  
Work to be executed in Accordance with Specifications, Drawings, Orders etc.  
The contractor shall execute the whole and every part of the work in the most 
substantial and workmanlike manner both as regards materials and otherwise in every 
respect in strict accordance with the specifications. The contractor shall also conform 
exactly, fully and faithfully to the design, drawings and instructions in writing in 
respect of the work signed by the Engineer-in-Charge and the contractor shall be 
furnished free of charge one copy of the contract documents together with 
specifications, designs, drawings and instructions as are not included in the standard 
specifications of Central Public Works Department specified in Schedule „F‟ or in any 
Bureau of Indian Standard or any other, published standard or code or, Schedule of 
Rates or any other printed publication referred to elsewhere in the contract. 
 
The contractor shall comply with the provisions of the contract and with the care and 
diligence execute and maintain the works and provide all labour and materials, tools 
and plants including for measurements and supervision of all works, structural plans 
and other things of temporary or permanent nature required for such execution and 
maintenance in so far as the necessity for providing these, is specified or is reasonably 
inferred from the contract. The Contractor shall take full responsibility for adequacy, 
suitability and safety of all the works and methods of construction. 
 
CLAUSE 12:  
Deviations/Variations Extent and Pricing  
The Engineer-in-Charge shall have power: 
 
(i) to make alteration in, omissions from, additions to, or substitutions for the original 
specifications, drawings, designs and instructions that may appear to him to be 
necessary or advisable during the progress of the work, and  
(ii) to omit a part of the works in case of non-availability of a portion of the site or 
for any other reasons and the contractor shall be bound to carry out the works in 
accordance with any instructions given to him in writing signed by the Engineer-in-
Charge and such alterations, omissions, additions or substitutions shall form part of 
the contract as if originally provided therein and any altered, additional or substituted 
work which the contractor may be directed to do in the manner specified above as 
part of the works, shall be carried out by the contractor on the same conditions in all 
respects including price on which he agreed to do the main work except as hereafter 
provided.  
 
The completion cost of any agreement for Maintenance works including works of 
upgradation, aesthetic, special repair, addition/ alteration should not exceed 1.25 
times of Tendered amount. Any further deviation beyond this limit upto 1.5 times of 
tendered amount shall be approved by  the authority  mentioned in  schedule ‘F’ with 
recorded reason and in exceptional case, competent authority shall have full power 
to approve the deviation beyond 1.50 times of tendered amount with recorded reason 
and take suitable corrective action. 
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12.1  
The time for completion of the works shall, in the event of any deviations resulting in 
additional cost over the tendered value sum being ordered, be extended, if requested 
by the contractor, as follows: 
 
i. In the proportion which the additional cost of the altered, additional or 

substituted work, bears to the original tendered value plus  
ii. 25% of the time calculated in (i) above or such further additional time as may be 

considered reasonable by the Engineer-in-Charge. 
 
12.2 
Deviation, Extra Items and Pricing  
In the case of Extra(s) being the schedule items (Delhi Schedule of Rates items) items, 
these shall be paid as per the schedule rate plus cost index (at the time of tender) 
plus/minus percentage above/ below quoted contract amount. Payment of Extra 
items in case of non-schedule items (Non-DSR items) shall be made as per the 
prevailing market rate. 
 
Deviation, deviated Quantities, Pricing 
Deviation, Substituted Items In 
In the case of Substitute Item(s) being the schedule items (Delhi Schedule of Rates 
items), these shall be paid as per the schedule rate plus cost index (at the time of 
tender) plus/minus percentage above/ below quoted contract amount. Payment of 
Substitute in case of non-schedule items (Non-DSR items) shall be made as per the 
prevailing market rate. In the case of contract items, which exceed the limits laid 
down in schedule F, the contractor shall be paid rates at Agreement rate/Market rate 
whichever is lower. 
 
12.3 
In case of decrease in the rates prevailing in the market of items for the work in excess 
of the limits laid down in Schedule F, the Engineer-in-Charge shall after giving notice 
to the contractor within one month of occurrence of the excess and after taking into 
consideration any reply received from him within fifteen days of the receipt of the 
notice, revise the rates for the work in question within one month of the expiry of the 
said period of fifteen days having regard to the market rates.  
 
12.4 
For the purpose of operation of Schedule “F”, the following works shall be treated as 
works relating to foundation unless & otherwise defined in the contract:  

i. For Buildings: All works up to 1.2 metres above ground level or up to floor 1 
level whichever is lower.  

ii. For abutments, piers and well staining: All works up to 1.2 m above the bed 
level.  

iii. For retaining walls, wing walls, compound walls, chimneys, overhead 
reservoirs/ tanks and other elevated structures: All works up to 1.2 metres 
above the ground level.  
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iv. For reservoirs/tanks (other than overhead reservoirs/tanks): All works up to 1.2 
metres above the ground level.  

v. For basement: All works up to 1.2 m above ground level or up to floor 1 level 
whichever is lower.  

vi. For Roads, all items of excavation and filling including treatment of sub base. 
 
12.5 
Any operation incidental to or necessarily has to be in contemplation of tenderer while 
quoting filing tender, or necessary for proper execution of the item included in the 
Schedule of quantities or in the schedule of rates mentioned above, whether or not, 
specifically indicated in the description of the item and the relevant specifications, 
shall be deemed to be included in the rates quoted by the tenderer or the rate given 
in the said schedule of rates, as the case may be. Nothing extra shall be admissible 
for such operations. 
 
CLAUSE 13  
Foreclosure of contract due to Abandonment or Reduction in Scope of Work  
If at any time after acceptance of the tender or during the progress of work, the 
purpose or object for which the work is being done changes due to any supervening 
cause and as a result of which the work has to be abandoned or reduced in scope the 
Engineer-in-Charge shall give notice in writing to that effect to the contractor stating 
the decision as well as the cause for such decision and the contractor shall act 
accordingly in the matter. The contractor shall have no claim to any payment of 
compensation or otherwise whatsoever, on account of any profit or advantage which 
he might have derived from the execution of the works in full but which he did not 
derive in consequence of the foreclosure of the whole or part of the works.  
 
The contractor shall be paid at contract rates, full amount for works executed at site 
and, in addition, a reasonable amount as certified by the Engineer-in-Charge for the 
items hereunder mentioned which could not be utilized on the work to the full extent 
in view of the foreclosure;  
 

i) Any expenditure incurred on preliminary site work, e.g. temporary access 
roads, temporary labour huts, staff quarters and site office; storage 
accommodation and water storage tanks.  

 
ii) IIM Indore shall have the option to take over contractor’s materials or any 

part thereof either brought to site or of which the contractor is legally 
bound to accept delivery from suppliers (for incorporation in or incidental 
to the work) provided, however IIM Indore shall be bound to take over the 
materials or such portions thereof as the contractor does not desire to 
retain. For materials taken over or to be taken over by IIM Indore, cost of 
such materials as detailed by Engineer-in- Charge shall be paid. The cost 
shall, however, take into account purchase price, cost of transportation and 
deterioration or damage which may have been caused to materials whilst 
in the custody of the contractor. Reasonable compensation for transfer of 
T & P from site to contractor’s permanent stores or to his other works, 
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whichever is less. If T & P are not transported to either of the said places, 
no cost of transportation shall be payable.  

 
iii) Reasonable compensation for repatriation of contractor’s site staff and 

imported labour to the extent necessary. 
 
The contractor shall, if required by the Engineer- in-Charge, furnish to him, books of 
account, wage books, time sheets and other relevant documents and evidence as may 
be necessary to enable him to certify the reasonable amount payable under this 
condition. 
 
The reasonable amount of items on (i), (iv) and (v) above shall not be in excess of 2% 
of the cost of the work remaining incomplete on the date of closure, i.e. total 
stipulated cost of the work as per accepted tender less the cost of work actually 
executed under the contract and less the cost of contractor’s materials at site taken 
over by the IIM Indore as per item (ii) above. Provided always that against any 
payments due to the contractor on this account or otherwise, the Engineer-in-Charge 
shall be entitled to recover or be credited with any outstanding balances due from 
the contractor for advance paid in respect of any tool, plants and materials and any 
other sums which at the date of termination were recoverable by the IIM Indore from 
the contractor under the terms of the contract. 
 
In the event of action being taken under Clause 13 to reduce the scope of work, the 
contractor may furnish fresh Performance Guarantee on the same conditions, in the 
same manner and at the same rate for the balance tendered amount and initially valid 
up to the extended date of completion or stipulated date of completion if no extension 
has been granted plus 60 days beyond that. Wherever such a fresh Performance 
Guarantee is furnished by the contractor the Engineer-in-Charge may return the 
previous Performance Guarantee. 
 
Clause 14  
Carrying out part work at risk & cost of contractor  
If contractor:  

i) At any time makes default during currency of work or does not execute any 
part of the work with due diligence and continues to do so even after a 
notice in writing of 7 days in this respect from the Engineer-in-Charge; or  

ii) Commits default in complying with any of the terms and conditions of the 
contract and does not remedy it or takes effective steps to remedy it within 
7 days even after a notice in writing is given in that behalf by the Engineer-
in-Charge; or  

 
Fails to complete the work(s) or items of work with individual dates of 
completion, on or before the date(s) so determined, and does not complete 
them within the period specified in the notice given in writing in that behalf 
by the Engineer-in-Charge. 

 
iii) The Engineer- in-Charge without invoking action under clause 3 may, 

without prejudice to any other right or remedy against the contractor which 
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have either accrued or accrue thereafter to IIM Indore, by a notice in writing 
to take the part work / part incomplete work of any item(s) out of his hands 
and shall have powers to: 

 
a) Take possession of the site and any materials, constructional plant, 

implements, stores, etc., thereon; and/or  
b) Carry out the part work / part incomplete work of any item(s) by any means 

at the risk and cost of the contractor. 
 
The Engineer-in-Charge shall determine the amount, if any, is recoverable from the 
contractor for completion of the part work/ part incomplete work of any item(s) taken 
out of his hands and execute at the risk and cost of the contractor, the liability of 
contractor on account of loss or damage suffered by IIM Indore because of action under 
this clause shall not exceed 10% of the tendered value of the work. 
 
In determining the amount, credit shall be given to the contractor with the value of 
work done in all respect in the same manner and at the same rate as if it had been 
carried out by the original contractor under the terms of his contract, the value of 
contractor's materials taken over and incorporated in the work and use of plant and 
machinery belonging to the contractor.  
The certificate of the Engineer-in-Charge as to the value of work done shall be final 
and conclusive against the contractor provided always that action under this clause 
shall only be taken after giving notice in writing to the contractor. Provided also that 
if the expenses incurred by the department are less than the amount payable to the 
contractor at his agreement rates, the difference shall not be payable to the 
contractor. 
 
Any excess expenditure incurred or to be incurred by IIM Indore in completing the part 
work/ part incomplete work of any item(s) or the excess loss of damages suffered or 
may be suffered by IIM Indore as aforesaid after allowing such credit shall without 
prejudice to any other right or remedy available to IIM Indore in law or per as 
agreement be recovered from any money due to the contractor on any account, and 
if such money is insufficient, the contractor shall be called upon in writing and shall 
be liable to pay the same within 30 days. 
 
If the contractor fails to pay the required sum within the aforesaid period of 30 days, 
the Engineer-in-Charge shall have the right to sell any or all of the contractors' unused 
materials, constructional plant, implements, temporary building at site etc. and 
adjust the proceeds of sale thereof towards the dues recoverable from the contractor 
under the contract and if thereafter there remains any balance outstanding, it shall 
be recovered in accordance with the provisions of the contract. 
 
In the event of above course being adopted by the Engineer-in-Charge, the contractor 
shall have no claim to compensation for any loss sustained by him by reason of his 
having purchased or procured any materials or entered into any engagements or made 
any advance on any account or with a view to the execution of the work or the 
performance of the contract. 
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CLAUSE 15  
Suspension of Work  
i) The contractor shall, on receipt of the order in writing of the Engineer-in-Charge, 

(whose decision shall be final and binding on the contractor) suspend the 
progress of the works or any part thereof for such time and in such manner as 
the Engineer-in-Charge may consider necessary so as not to cause any damage or 
injury to the work already done or endanger the safety thereof for any of the 
following reasons: 

 
a) on account of any default on the part of the contractor or;  
b) for proper execution of the works or part thereof for reasons other than the 

default of the contractor; or  
c) for safety of the works or part thereof.  

 
The contractor shall, during such suspension, properly protect and secure the works 
to the extent necessary and carry out the instructions given in that behalf by the 
Engineer-in- Charge.  
 
ii) If the suspension is ordered for reasons (b) and (c) in sub-para (i) above:  
 

a) the contractor shall be entitled to an extension of time equal to the period 
of every such suspension PLUS 25%, for completion of the item or group of 
items of work for which a separate period of completion is specified in the 
contract and of which the suspended work forms a part, and; 

 
b) If the total period of all such suspensions in respect of an item or group of 

items or work for which a separate period of completion is specified in the 
contract exceeds thirty days, the contractor shall, in addition, be entitled 
to such compensation as the Engineer-in- Charge may consider reasonable 
in respect of salaries and/or wages paid by the contractor to his employees 
and labour at site, remaining idle during the period of suspension, adding 
thereto 2% to cover indirect expenses of the contractor provided the 
contractor submits his claim supported by details to the Engineer-in-Charge 
within fifteen days of the expiry of the period of 30 days. 

 
iii) If the works or part thereof is suspended on the orders of the Engineer-in-Charge 

for more than three months at a time, except when suspension is ordered for 
reason (a) in sub para (i) above, the contractor may after receipt of such order 
serve a written notice on the Engineer-in-Charge requiring permission within 
fifteen days from receipt by the Engineer-in-Charge of the said notice, to 
proceed with the work or part thereof in regard to which progress has been 
suspended and if such permission is not granted within that time, the contractor, 
if he intends to treat the suspension, where it affects only a part of the works as 
an omission of such part by IIM Indore or where it affects whole of the works, as 
an abandonment of the works by IIM Indore, shall within ten days of expiry of 
such period of 15 days give notice in writing of his intention to the Engineer-in-
Charge. In the event of the contractor treating the suspension as an 
abandonment of the contract by IIM Indore, he shall have no claim to payment 
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of any compensation on account of any profit or advantage which he might have 
derived from the execution of the work in full but which he could not derive in 
consequence of the abandonment. He shall, however, be entitled to such 
compensation, as the Engineer-in-Charge may consider reasonable, in respect of 
salaries and/or wages paid by him to his employees and labour at site, remaining 
idle in consequence adding to the total thereof 2% to cover indirect expenses of 
the contractor provided the contractor submits his claim supported by details to 
the Engineer-in-Charge within 30 days of the expiry of the period of 3 months. 

 
CLAUSE 16  
Action in case Work not done as per Specifications  
All works under or in course of execution or executed in pursuance of the contract, 
shall at all times be open and accessible to the inspection and supervision of the 
Engineer-ln-charge, his authorized subordinates in charge of the work and all the 
superior officers, officer of the Quality Assurance Unit of the Department or any 
organization engaged by the Department for Quality Assurance and of the Chief 
Technical Examiner’s Office, and the contractor shall, at all times, during the usual 
working hours and at all other times at which reasonable notice of the visit of such 
officers has been given to the contractor, either himself be present to receive orders 
and instructions or have a responsible agent duly accredited in writing, present for 
that purpose. Orders given to the Contractor’s agent shall be considered to have the 
same force as if they had been given to the contractor himself. 
 
If it shall appear to the Engineer-in-charge or his authorized subordinates incharge of 
the work or to the Chief Engineer in charge of Quality Assurance or his subordinate 
officers or the officers of the organization engaged by the Department for Quality 
Assurance or to the Chief Technical Examiner or his subordinate officers, that any 
work has been executed with unsound, imperfect, or unskilful workmanship, or with 
materials or articles provided by him for the execution of the work which are unsound 
or of a quality inferior to that contracted or otherwise not in accordance with the 
contract, the contractor shall, on demand in writing which shall be made within 
twelve months (six months in the case of work costing Rs. 10 Lac and below except 
road work) of the completion of the work from the Engineer-in-Charge specifying the 
work, materials or articles complained of notwithstanding that the same may have 
been passed, certified and paid for forthwith rectify, or remove and reconstruct the 
work so specified in whole or in part, as the case may require or as the case may be, 
remove the materials or articles so specified and provide other proper and suitable 
materials or articles at his own charge and cost. In the event of the failing to do so 
within a period specified by the Engineer-in- Charge in his demand aforesaid, then the 
contractor shall be liable to pay compensation at the same rate as under clause 2 of 
the contract (for non-completion of the work in time) for this default. 
 
In such case the Engineer-in-Charge may not accept the item of work at the rates 
applicable under the contract but may accept such items at reduced rates as the 
authority specified in schedule ‘F’ may consider reasonable during the preparation of 
on account bills or final bill if the item is so acceptable without detriment to the 
safety and utility of the item and the structure or he may reject the work outright 
without any payment and/or get it and other connected and incidental items rectified, 
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or removed and re-executed at the risk and cost of the contractor. Decision of the 
Engineer-in-Charge to be conveyed in writing in respect of the same will be final and 
binding on the contractor. 
 
CLAUSE 17  
Contractor Liable for Damages, defects during defect liability period  
If the contractor or his working people or servants shall break, deface, injure or 
destroy any part of building in which they may be working, or any building, road, road 
kerb, fence, enclosure, water pipe, cables, drains, electric or telephone post or wires, 
trees, grass or grassland, or cultivated ground contiguous to the premises on which 
the work or any part is being executed, or if any damage shall happen to the work 
while in progress, from any cause whatever or if any defect, shrinkage or other faults 
appear in the work within twelve months (six months in the case of work costing Rs. 
Ten lacs and below except road work) after a certificate final or otherwise of its 
completion shall have been given by the Engineer-in-Charge as aforesaid arising out 
of defect or improper materials or workmanship the contractor shall upon receipt of 
a notice in writing on that behalf make the same good at his own expense or in default 
the Engineer-in-Charge cause the same to be made good by other workmen and deduct 
the expense from any sums that may be due or at any time thereafter may become 
due to the contractor, or from his security deposit or the proceeds of sale thereof or 
of a sufficient portion thereof. The security deposit of the contractor shall not be 
refunded before the expiry of twelve months (six months in the case of work costing 
Rs. Ten lacs and below except road work) after the issue of the certificate final or 
otherwise, of completion of work, or till the final bill has been prepared and passed 
whichever is later. Provided that in the case of road work, if in the opinion of the 
Engineer-in-Charge, half of the security deposit is sufficient, to meet all liabilities of 
the contractor under this contract, half of the security deposit will be refundable 
after six months and the remaining half after twelve months of the issue of the said 
certificate of completion or till the final bill has been prepared and passed whichever 
is later. 
 
In case of Maintenance and Operation works of E&M services, the security deposit 
deducted from contractors shall be refunded within one month from the date of final 
payment or within one month from the date of completion of the maintenance 
contract whichever is earlier. 
 
CLAUSE 18  
Contractor to Supply Tools & Plants etc.  
The contractor shall provide at his own cost all materials (except such special 
materials, if any, as may in accordance with the contract be supplied from the 
Engineer-in-Charge’s stores), machinery, tools & plants as specified in schedule F. In 
addition to this, appliances, implements, other plants, ladders, cordage, tackle, 
scaffolding and temporary works required for the proper execution of the work, 
whether original, altered or substituted and whether included in the specifications or 
other documents forming part of the contract or referred to in these conditions or 
not, or which may be necessary for the purpose of satisfying or complying with the 
requirements of the Engineer-in-Charge as to any matter as to which under these 
conditions he is entitled to be satisfied, or which he is entitled to require together 
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with carriage therefore to and from the work. The contractor shall also supply without 
charge the requisite number of persons with the means and materials, necessary for 
the purpose of setting out works, and counting, weighing and assisting the 
measurement for examination at any time and from time to time of the work or 
materials. Failing his so doing, the same may be provided by the Engineer-in-Charge 
at the expense of the contractor and the expenses may be deducted, from any money 
due to the contractor, under this contract or otherwise and/or from his security 
deposit or the proceeds of sale thereof, or of a sufficient portions thereof. 
 
CLAUSE 18 A  
Recovery of Compensation paid to Workmen  
In every case in which by virtue of the provisions sub-section (1) of Section 12, of the 
Workmen’s Compensation Act, 1923, IIM Indore is obliged to pay compensation to a 
workman employed by the contractor, in execution of the works, IIM Indore will 
recover from the contractor, the amount of the compensation so paid; and, without 
prejudice to the rights of the IIM Indore under sub-section (2) of Section 12, of the 
said Act, IIM Indore shall be at liberty to recover such amount or any part thereof by 
deducting it from the security deposit or from any sum due by IIM Indore to the 
contractor whether under this contract or otherwise. IIM Indore shall not be bound to 
contest any claim made against it under sub-section (1) of Section 12, of the said Act, 
except on the written request of the contractor and upon his giving to IIM Indore full 
security for all costs for which IIM Indore might become liable in consequence of 
contesting such claim. 
 
CLAUSE 18 B  
Ensuring Payment and Amenities to Workers if Contractor fails  
ln every case in which by virtue of the provisions of the Contract Labour (Regulation 
and Abolition) Act, 1970, and of the Contract Labour (Regulation and Abolition) 
Central Rules, 1971, IIM Indore is obliged to pay any amounts of wages to a workman 
employed by the contractor in execution of the works, or to incur any expenditure in 
providing welfare and health amenities required to be provided under the above said 
Act and the rules under Clause 19H or under the C.P.W.D. Contractor’s Labour 
Regulations, or under the Rules framed by Government from time to time for the 
protection of health and sanitary arrangements for workers employed by C.P.W.D. 
Contractors, IIM Indore will recover from the contractor, the amount of wages so paid 
or the amount of expenditure so incurred; and without prejudice to the rights of the 
IIM Indore under sub-section(2) of Section 20, and sub-section (4) of Section 21, of the 
Contract Labour (Regulation and Abolition) Act, 1970, IIM Indore shall be at liberty to 
recover such amount or any part thereof by deducting it from the security deposit or 
from any sum due by IIM Indore to the contractor whether under this contract or 
otherwise IIM Indore shall not be bound to contest any claim made against it under 
sub-section (1) of Section 20, sub-section (4) of Section 21, of the said Act, except on 
the written request of the contractor and upon his giving to the IIM Indore full security 
for all costs for which IIM Indore might become liable in contesting such claim. 
 
CLAUSE 19  
Labour Laws to be complied by the Contractor  
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The contractor shall obtain a valid licence (if applicable, being more then 20 labours 
at site) under the Contract Labour (R&A) Act, 1970, and the Contract Labour 
(Regulation and Abolition) Central Rules, 1971, before the commencement of the 
work, and continue to have a valid license until the completion of the work. The 
contractor shall also comply with provisions of the Inter-State Migrant Workmen 
(Regulation of Employment and Conditions of Service) Act, 1979. The contractor 
shall also abide by the provisions of the Child Labour (Prohibition and Regulation) Act, 
1986.  
The contractor shall also comply with the provisions of the building and other 
Construction Workers (Regulation of Employment & Conditions of Service) Act, 1996 
and the building and other Construction Workers Welfare Cess Act, 1996.  
Any failure to fulfil these requirements shall attract the penal provisions of this 
contract arising out of the resultant non-execution of the work. 
 
CLAUSE 19A  
No labour below the age of fourteen years shall be employed on the work. 
 
CLAUSE 19 B  
Payment of Wages  
Payment of wages:  

i) The contractor shall pay to labour employed by him either directly or through 
subcontractors, wages not less than fair wages as defined in the C.P.W.D. 
Contractor’s Labour Regulations or as per the provisions of the Contract Labour 
(Regulation and Abolition) Act, 1970 and the contract Labour (Regulation and 
Abolition) Central Rules, 1971, wherever applicable. 

 
ii) The contractor shall, notwithstanding the provisions of any contract to the 

contrary, cause to be paid fair wage to labour indirectly engaged on the work, 
including any labour engaged by his sub-contractors in connection with the said 
work, as if the labour had been immediately employed by him. 

 
iii) In respect of all labour directly or indirectly employed in the works for 

performance of the contractor’s part of this contract, the contractor shall 
comply with or cause to be complied with the Central Public Works Department 
contractor’s Labour Regulations made by Government from time to time in 
regard to payment of wages, wage period, deductions from wages recovery of 
wages not paid and deductions unauthorizedly made, maintenance of wage books 
or wage slips, publication of scale of wages and other terms of employment, 
inspection and submission of periodical returns and all other matters of the like 
nature or as per the provisions of the Contract Labour (Regulation and Abolition) 
Act, 1970, and the Contract Labour (Regulation and Abolition) Central Rules, 
1971, wherever applicable. 

 
iv)  

a) The Engineer-in-Charge concerned shall have the right to deduct from the                                    
moneys due to the contractor any sum required or estimated to be required 
for making good the loss suffered by a worker or workers by reason of non-
fulfilment of the conditions of the contract for the benefit of the workers, 
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non-payment of wages or of deductions made from his or their wages which 
are not justified by their terms of the contract or non-observance of the 
Regulations. 

 
b) Under the provision of Minimum Wages (Central) Rules, 1950, the contractor 

is bound to allow to the labours directly or indirectly employed in the works 
one day rest for 6 days continuous work and pay wages at the same rate as 
for duty. In the event of default, the Engineer-in-Charge shall have the right 
to deduct the sum or sums not paid on account of wages for weekly holidays 
to any labours and pay the same to the persons entitled thereto from any 
money due to the contractor by the Engineer-in-Charge concerned. 

 
In the case of Union Territory of Delhi, however, as the all inclusive minimum 
daily wages fixed under Notification of the Delhi Administration 
No.F.12(162)MWO/DAB/43884-91, dated 31-12-1979 as amended from time 
to time are inclusive of wages for the weekly day of rest, the question of 
extra payment for weekly holiday would not arise.  

 
v) The contractor shall comply with the provisions of the Payment of Wages Act, 

1936, Minimum Wages Act, 1948, Employees Liability Act, 1938, Workmen’s 
Compensation Act, 1923, Industrial Disputes Act, 1947, Maternity Benefits Act, 
1961, and the Contractor’s Labour (Regulation and Abolition) Act 1970, or the 
modifications thereof or any other laws relating thereto and the rules made 
thereunder from time to time. 

 
vi) The contractor shall indemnify and keep indemnified IIM Indore against payments 

to be made under and for the observance of the laws aforesaid and the C.P.W.D. 
Contractor’s Labour Regulations without prejudice to his right to claim indemnity 
from his sub-contractors. 
 

vii) The laws aforesaid shall be deemed to be a part of this contract and any breach 
thereof shall be deemed to be a breach of this contract. 

 
viii) Whatever is the minimum wage for the time being, or if the wage payable is 

higher than such wage, such wage shall be paid by the contractor to the workmen 
directly without the intervention of Jamadar and that Jamadar shall not be 
entitled to deduct or recover any amount from the minimum wage payable to 
the workmen as and by way of commission or otherwise. 

 
ix) The contractor shall ensure that no amount by way of commission or otherwise 

is deducted or recovered by the Jamadar from the wage of workmen. 
 
CLAUSE 19C  
In respect of all labour directly or indirectly employed in the work for the performance 
of the contractor’s part of this contract, the contractor shall at his own expense 
arrange for the safety provisions as per C.P.W.D. Safety Code framed from time to 
time and shall at his own expense provide for all facilities in connection therewith. In 
case the contractor fails to make arrangement and provide necessary facilities as 
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aforesaid, he shall be liable to pay a penalty as decided by the authority mentioned 
in Schedule F for each default and in addition, the Engineer-in- Charge shall be at 
liberty to make arrangement and provide facilities as aforesaid and recover the costs 
incurred in that behalf from the contractor. 
 
CLAUSE 19 D  
The contractor shall submit by the 4th and 19th of every month, to the Engineer-in-
Charge, a true statement showing in respect of the second half of the preceding month 
and the first half of the current month respectively:-  

(1) the number of labourers employed by him on the work,  
(2) their working hours,  
(3) the wages paid to them,  
(4) the accidents that occurred during the said fortnight showing the 

circumstances under which they happened and the extent of damage 
and injury caused by them, and 

(5) the number of female workers who have been allowed maternity benefit 
according to Clause 19F and the amount paid to them. 

  
Failing which the contractor shall be liable to pay to IIM Indore, a sum not exceeding 
Rs.200/- for each default or materially incorrect statement. The decision of the 
Competent Authority shall be final in deducting from any bill due to the contractor, 
the amount levied as fine and be binding on the contractor. 
 
CLAUSE 19 E  
In respect of all labour directly or indirectly employed in the works for the 
performance of the contractor’s part of this contract, the contractor shall comply 
with or cause to be complied with all the rules framed by Government from time to 
time for the protection of health and sanitary arrangements for workers employed by 
the Central Public Works Department and its contractors.  
 
CLAUSE 19 F  
Leave and pay during leave shall be regulated as follows:- 
1. Leave :  

i. in the case of delivery - maternity leave not exceeding 8 weeks, 4 weeks up to 
and including the day of delivery and 4 weeks following that day,  

ii. in the case of miscarriage - upto 3 weeks from the date of miscarriage.  
 

2. Pay :  
i. In the case of delivery - leave pay during maternity leave will be at the rate of 

the women’s average daily earnings, calculated on total wages earned on the 
days when full time work was done during a period of three months immediately 
preceding the date on which she gives notice that she expects to be confined 
or at the rate of Rupee one only a day whichever is greater.  

ii. in the case of miscarriage - leave pay at the rate of average daily earning 
calculated on the total wages earned on the days when full time work was done 
during a period of three months immediately preceding the date of such 
miscarriage. 

3. Conditions for the grant of Maternity Leave:  
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No maternity leave benefit shall be admissible to a woman unless she has been 
employed for a total period of not less than six months immediately preceding the 
date on which she proceeds on leave.  
  
4. The contractor shall maintain a register of Maternity (Benefit) in the Prescribed 

Form as shown in appendix -I and II, and the same shall be kept at the place of 
work. 

 
CLAUSE 19 G  
In the event of the contractor(s) committing a default or breach of any of the 
provisions of the Central Public Works Department, Contractor’s Labour Regulations 
and Model Rules for the protection of health and sanitary arrangements for the 
workers as amended from time to time or furnishing any information or submitting or 
filing any statement under the provisions of the above Regulations and’ Rules which 
is materially incorrect, he/they shall, without prejudice to any other liability, pay to 
the IIM Indore a sum not exceeding Rs.200/- for every default, breach or furnishing, 
making, submitting, filing such materially incorrect statements and in the event of 
the contractor(s) defaulting continuously in this respect, the penalty may be enhanced 
to Rs.200/- per day for each day of default subject to a maximum of 5 per cent of the 
estimated cost of the work put to tender. The decision of the Engineer-in-Charge shall 
be final and binding on the parties. Should it appear to the Engineer-in-Charge that 
the contractor(s) is/are not properly observing and complying with the provisions of 
the C.P.W.D. Contractor’s Labour Regulations and Model Rules and the provisions of 
the Contract Labour (Regulation and Abolition) Act 1970, and the Contract Labour (R& 
A) Central Rules 1971, for the protection of health and sanitary arrangements for 
work-people employed by the contractor(s) (hereinafter referred as “the said Rules”) 
the Engineer-in-Charge shall have power to give notice in writing to the contractor(s) 
requiring that the said Rules be complied with and the amenities prescribed therein 
be provided to the work-people within a reasonable time to be specified in the notice. 
If the contractor(s) shall fail within the period specified in the notice to comply with 
and/observe the said Rules and to provide the amenities to the work-people as 
aforesaid, the Engineer-in-Charge shall have the power to provide the amenities 
hereinbefore mentioned at the cost of the contractor(s). The contractor(s) shall erect, 
make and maintain at his/their own expense and to approved standards all necessary 
huts and sanitary arrangements required for his/their work-people on the site in 
connection with the execution of the works, and if the same shall not have been 
erected or constructed, according to approved standards, the Engineer-in-Charge shall 
have power to give notice in writing to the contractor(s) requiring that the said huts 
and sanitary arrangements be remodelled and/or reconstructed according to approved 
standards, and if the contractor(s) shall fail to remodel or reconstruct such huts and 
sanitary arrangements according to approved standards within the period specified in 
the notice, the Engineer-in-Charge shall have the power to remodel or reconstruct 
such huts and sanitary arrangements according to approved standards at the cost of 
the contractor(s). 
 
CLAUSE 19 H 
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The contractor(s) shall at his/their own cost arrange appropriate accommodation for 
his/ their labour employed which should have proper doors windows, ventilation, 
water supply, drainage, & sanitary installation etc.  
 
CLAUSE 19 I  
The Engineer-in-Charge may require the contractor to dismiss or remove from the site 
of the work any person or persons in the contractors’ employ upon the work who may 
be incompetent or misconduct himself and the contractor shall forthwith comply with 
such requirements. In respect of maintenance/repair or renovation works etc. where 
the labour have an easy access to the individual houses, the contractor shall issue 
identity cards to the labourers, whether temporary or permanent and he shall be 
responsible for any untoward action on the part of such labour. AE/JE will display a 
list of contractors working in the colony/Blocks on the notice board in the colony and 
also at the service centre, to apprise the residents about the same. 
 
CLAUSE 19J  
It shall be the responsibility of the contractor to see that the building under 
construction is not occupied by anybody unauthorized during construction, and is 
handed over to the Engineer-in-Charge with vacant possession of complete building. 
If such building though completed is occupied illegally, then the Engineer-in-Charge 
shall have the option to refuse to accept the said building/buildings in that position. 
Any delay in acceptance on this account will be treated as the delay in completion 
and for such delay, a levy upto 5% of tendered value of work may be imposed by the 
Chief Engineer whose decision shall be final both with regard to the justification and 
quantum and be binding on the contractor. 
 
However, the Chief Engineer, through a notice, may require the contractor to remove 
the illegal occupation any time on or before construction and delivery.  
 
CLAUSE 19K  
Employment of skilled/semi-skilled workers  
The contractor shall, at all stages of work, deploy skilled/semi-skilled tradesmen who 
are qualified and possess certificate in particular trade from CPWD Training 
Institute/Industrial Training Institute/National Institute of construction Management 
and Research (NICMAR)/ National Academy of Construction, CIDC or any similar 
reputed and recognized Institute managed/ certified by State/Central Government. 
The number of such qualified tradesmen shall not be less than 20% of total 
skilled/semi-skilled workers required in each trade at any stage of work. The 
contractor shall submit number of man days required in respect of each trade, its 
scheduling and the list of qualified tradesmen along with requisite certificate from 
recognized Institute to Engineer in charge for approval. Notwithstanding such 
approval, if the tradesmen are found to have inadequate skill to execute the work of 
respective trade, the contractor shall substitute such tradesmen within two days of 
written notice from Engineer-in- Charge. Failure on the part of contractor to obtain 
approval of Engineer-in-Charge or failure to deploy qualified tradesmen will attract a 
compensation to be paid by contractor at the rate specified in schedule ‘F’ per such 
tradesman per day. Decision of Engineer in Charge as to whether particular tradesman 
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possesses requisite skill and amount of compensation in case of default shall be final 
and binding.  
 
Provided always, that the provisions of this clause, shall not be applicable for works 
with estimated cost put to tender being less than Rs. 5 crores. 
 
For work costing more than Rs. 10 Crores, and upto Rs. 50 Crores, the contractor shall 
arrange on site training as per National Skill Development Corporation (NSDC) norms 
for at least 20% of the unskilled workers engaged in the project in co-ordination with 
the CPWD Regional Training Institute & National Skill Development Corporation (NSDC) 
for certification at the level of skilled/semiskilled tradesmen. 
 For work costing more than Rs. 50Crores, the contractor shall arrange on site training 
as per National Skill Development Corporation (NSDC) norms for at least 30% of the 
unskilled worker engaged in the project in coordination with the CPWD Regional 
Training Institute & National Skill Development Corporation (NSDC) for certification 
at the level of skilled/semiskilled tradesmen. The cost of such training as stated above 
shall be born by the Government. The necessary space and workers shall be provided 
by the contractor and no claim what so ever shall be entertained. 
 
CLAUSE 19L- – Deleted.  
 
CLAUSE 20  
Minimum Wages Act to be complied with  
The contractor shall comply with all the provisions of the Minimum Wages Act, 1948, 
and Contract Labour (Regulation and Abolition) Act, 1970, amended from time to time 
and rules framed thereunder and other labour laws affecting contract labour that may 
be brought into force from time to time. 
 
CLAUSE 21  
Work not to be sublet. Action in case of insolvency  
The contract shall not be assigned or sublet without the written approval of the 
Engineer-in -Charge. And if the contractor shall assign or sublet his contract, or 
attempt to do so, or become insolvent or commence any insolvency proceedings or 
make any composition with his creditors or attempt to do so, or if any bribe, gratuity, 
gift, loan, perquisite, reward or advantage pecuniary or otherwise, shall either 
directly or indirectly, be given, promised or offered by the contractor, or any of his 
servants or agent to any public officer or person in the employ of IIM Indore in any 
way relating to his office or employment, or if any such officer or person shall become 
in any way directly or indirectly interested in the contract, the Engineer-in-Charge on 
behalf of the Director, IIM Indore shall have power to adopt the course specified in 
Clause 3 hereof in the interest of IIM Indore and in the event of such course being 
adopted, the consequences specified in the said Clause 3 shall ensue. 
 
CLAUSE 22  
All sums payable by way of compensation under any of these conditions shall be 
considered as reasonable compensation to be applied to the use of IIM Indore without 
reference to the actual loss or damage sustained and whether or not any damage shall 
have been sustained. 
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CLAUSE 23  
Changes in firm’s Constitution to be intimated 
Where the contractor is a partnership firm, the previous approval in writing of the 
Engineer-in-Charge shall be obtained before any change is made in the constitution of 
the firm. Where the contractor is an individual or a Hindu undivided family business 
concern, such approval as aforesaid shall likewise be obtained before the contractor 
enters into any partnership agreement where under the partnership firm would have 
the right to carry out the works hereby undertaken by the contractor. If previous 
approval as aforesaid is not obtained, the contract shall be deemed to have been 
assigned in contravention of Clause 21 hereof and the same action may be taken, and 
the same consequences shall ensue as provided in the said Clause 21. 
 
CLAUSE 24  
Life Cycle cost 
The contractor shall be responsible for safety, quality and soundness of the buildings 
including structural elements beyond maintenance period. The contractor shall have 
obligation to rectify such defects minimum up to 5 (five) years from the date of 
completion of work. The defects have to be rectified within a reasonable time not 
exceeding three months after issue of notice by Engineer- in- Charge. 
 
CLAUSE 25  
Resolution of Disputes and Disagreements  
 
If any dispute or difference of any kind whatsoever shall arise between the parties in 
connection with or arising out of this Agreement or out of the breach termination or 
invalidity of this Agreement thereof, the parties shall resolve them by resorting to the 
following :  
 

 The Party shall attempt within a period of 7 days after receipt of notice by the 
other party of the existence of a dispute, settle such dispute in the first 
instance by mutual discussions between the parties represented by the 
Contractor and Chief Engineer of the institute.  

 

 If the dispute cannot be settled by mutual discussion within 7 days the matter 
shall be referred to the Director IIM Indore, whose decision shall be full, final 
& binding on the parties. 

 
CLAUSE 26  
Contractor to indemnify IIM Indore against Patent Rights  
The contractor shall fully indemnify and keep indemnified the Director, IIM Indore 
against any action, claim or proceeding relating to infringement or use of any patent 
or design or any alleged patent or design rights and shall pay any royalties which may 
be payable in respect of any article or part thereof included in the contract. In the 
event of any claims made under or action brought against IIM Indore in respect of any 
such matters as aforesaid, the contractor shall be immediately notified thereof and 
the contractor shall be at liberty, at his own expense, to settle any dispute or to 
conduct any litigation that may arise there from, provided that the contractor shall 
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not be liable to indemnify the Director, IIM Indore if the infringement of the patent 
or design or any alleged patent or design right is the direct result of an order passed 
by the Engineer-in-Charge in this behalf. 
 
CLAUSE 27  
Lump sum Provisions in Tender  
When the estimate on which a tender is made includes lump sum in respect of parts 
of the work, the contractor shall be entitled to payment in respect of the items of 
work involved or the part of the work in question at the same rates as are payable 
under this contract for such items, or if the part of the work in question is not, in the 
opinion of the Engineer-in-Charge payable of measurement, the Engineer-in-Charge 
may at his discretion pay the lump-sum amount entered in the estimate, and the 
certificate in writing of the Engineer-in-Charge shall be final and conclusive against 
the contractor with regard to any sum or sums payable to him under the provisions of 
the clause. 
 
CLAUSE 28  
Action where no Specifications are specified  
In the case of any class of work for which there is no such specifications as referred 
to in Clause 11, such work shall be carried out in accordance with the Bureau of Indian 
Standards Specifications. In case there are no such specifications in Bureau of Indian 
Standards, the work shall be carried out as per manufacturers’ specifications, if not 
available then as per District Specifications. In case there are no such specifications 
as required above, the work shall be carried out in all respects in accordance with the 
instructions and requirements of the Engineer-in-Charge.  
 
CLAUSE 29 
Withholding and lien in respect of sum due from contractor  
(i) Whenever any claim or claims for payment of a sum of money arises out of or 

under the contract or against the contractor, the Engineer-in-Charge or the IIM 
Indore shall be entitled to withhold and also have a lien to retain such sum or 
sums in whole or in part from the security, if any deposited by the contractor 
and for the purpose aforesaid, the Engineer in- Charge or the IIM Indore shall be 
entitled to withhold the security deposit, if any, furnished as the case may be 
and also have a lien over the same pending finalisation or adjudication of any 
such claim. In the event of the security being insufficient to cover the claimed 
amount or amounts or if no security has been taken from the contractor, the 
Engineer-in-Charge or the IIM Indore shall be entitled to withhold and have a lien 
to retain to the extent of such claimed amount or amounts referred to above, 
from any sum or sums found payable or which may at any time thereafter become 
payable to the contractor under the same contract or any other contract with 
the Engineer-in-Charge of the IIM Indore or any contracting person through the 
Engineer-in-Charge pending finalization of adjudication of any such claim. 
 
It is an agreed term of the contract that the sum of money or moneys so withheld 
or retained under the lien referred to above by the Engineer-in-Charge or IIM 
Indore will be kept withheld or retained as such by the Engineer-in-Charge or IIM 
Indore till the claim arising out of or under the contract is determined by the 
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arbitrator(if the contract is governed by the arbitration clause) by the competent 
court, as the case may be and that the contractor will have no claim for interest 
or damages whatsoever on any account in respect of such withholding or 
retention under the lien referred to above and duly notified as such to the 
contractor. For the purpose of this clause, where the contractor is a partnership 
firm or a limited company, the Engineer-in-Charge or the IIM Indore shall be 
entitled to withhold and also have a lien to retain towards such claimed amount 
or amounts in whole or in part from any sum found payable to any 
partner/limited company as the case may be, whether in his individual capacity 
or otherwise. 

 
(ii) IIM Indore shall have the right to cause an audit and technical examination of 

the works and the final bills of the contractor including all supporting vouchers, 
abstract, etc., to be made after payment of the final bill and if as a result of 
such audit and technical examination any sum is found to have been overpaid in 
respect of any work done by the contractor under the contract or any work 
claimed to have been done by him under the contract and found not to have 
been executed, the contractor shall be liable to refund the amount of over-
payment and it shall be lawful for IIM Indore to recover the same from him in the 
manner prescribed in sub-clause (i) of this clause or in any other manner legally 
permissible; and if it is found that the contractor was paid less than what was 
due to him under the contract in respect of any work executed by him under it, 
the amount of such under payment shall be duly paid by IIM Indore to the 
contractor, without any interest thereon whatsoever. 

 
Provided that the IIM Indore shall not be entitled to recover any sum overpaid, 
nor the contractor shall be entitled to payment of any sum paid short where such 
payment has been agreed upon between the Chief Engineer or Executive 
Engineer on the one hand and the contractor on the other under any term of the 
contract permitting payment for work after assessment by the Chief Engineer or 
the Executive Engineer. 

 
CLAUSE 29A  
Lien in respect of claims in other Contracts  
Any sum of money due and payable to the contractor (including the security deposit 
returnable to him) under the contract may be withheld or retained by way of lien by 
the Engineer-in-Charge or the IIM Indore or any other contracting person or persons 
through Engineer-in-Charge against any claim of the Engineer-in-Charge or IIM Indore 
or such other person or persons in respect of payment of a sum of money arising out 
of or under any other contract made by the contractor with the Engineer- in-Charge 
or the IIM Indore or with such other person or persons. 
 
It is an agreed term of the contract that the sum of money so withheld or retained 
under this clause by the Engineer-in-Charge or the IIM Indore will be kept withheld or 
retained as such by the Engineer-in-Charge or the IIM Indore or till his claim arising 
out of the same contract or any other contract is either mutually settled or 
determined by the arbitration clause or by the competent court, as the case may be 
and that the contractor shall have no claim for interest or damages whatsoever on 
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this account or on any other ground in respect of any sum of money withheld or 
retained under this clause and duly notified as such to the contractor. 
 
CLAUSE 30 
Unfiltered water Supply  
The contractor(s) shall make his/their own arrangements for water required for the 
work and nothing extra will be paid for the same. This will be subject to the following 
conditions. 

i. That the water used by the contractor(s) shall be fit for construction purposes 
to the satisfaction of the Engineer-in-Charge.  

ii. The Engineer-in-Charge shall make alternative arrangements for supply of 
water at the risk and cost of contractor(s) if the arrangements made by the 
contractor(s) for procurement of water are in the opinion of the Engineer-in- 
Charge, unsatisfactory. 

CLAUSE 31  
Hire of Plant & Machinery 
The contractor shall arrange at his own expense all tools, plant, machinery and 
equipment (hereinafter referred to as T&P) required for execution of the work 
CLAUSE 32  
Employment of Technical Staff and employees  
Contractors Superintendence, Supervision, Technical Staff & Employees  
 
(i) The contractor shall provide all necessary superintendence during execution of 

the work and all along thereafter as may be necessary for proper fulfilling of 
the obligations under the contract.  
 
The contractor shall immediately after receiving letter of acceptance of the 
tender and before commencement of the work, intimate in writing to the 
Engineer-in-Charge, the name(s), qualifications, experience, age, address(s) 
and other particulars along with certificates, of the principal technical 
representative to be in charge of the work and other technical representative(s) 
who will be supervising the work. Minimum requirement of such technical 
representative(s) and their qualifications and experience shall not be lower 
than specified in Schedule ‘F’. The Engineer-in-Charge shall within 3 days of 
receipt of such communication intimate in writing his approval or otherwise of 
such a representative(s) to the contractor. Any such approval may at any time 
be withdrawn and in case of such withdrawal, the contractor shall appoint 
another such representative(s) according to the provisions of this clause. 
Decision of the tender accepting authority shall be final and binding on the 
contractor in this respect. Such a principal technical representative and other 
technical representative(s) shall be appointed by the contractor soon after 
receipt of the approval from Engineer-in-charge and shall be available at site 
before start of work. 

 
All the provisions applicable to the principal technical representative under the 
Clause will also be applicable to other technical representative(s) The principal 
technical representative and other technical representative(s) shall be present 
at the site of work for supervision at all times when any construction activity is 
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in progress and also present himself/themselves, as required, to the Engineer-
in-Charge and/or his designated representative to take instructions. 
Instructions given to the principal technical representative or other technical 
representative(s) shall be deemed to have the same force as if these have been 
given to the contractor. The principal technical representative  and other 
technical representative(s) shall be actually available at site fully during all 
stages of execution of work, during recording/checking/test checking of 
measurements of works and whenever so required by the Engineer-in-Charge 
and shall also note down instructions conveyed by the Engineer-in- Charge or 
his designated representative(s) in the site order book and shall affix his/their 
signature in token of noting down the instructions and in token of acceptance 
of measurements/ checked measurements/ test checked measurements. The 
representative(s) shall not look after any other work. Substitutes, duly 
approved by Engineer-in-Charge of the work in similar manner as aforesaid shall 
be provided in event of absence of any of the representative(s) by more than 
two days. 

 
If the Engineer-in-Charge, whose decision in this respect is final and binding on 
the contractor, is convinced that no such technical representative(s) is/are 
effectively appointed or is/are effectively attending or fulfilling the provision 
of this clause, a recovery (non-refundable) shall be effected from the 
contractor as specified in Schedule ‘F’ and the decision of the Engineer-In-
Charge as recorded in the site order book and measurement recorded 
checked/test checked in Measurement Books shall be final and binding on the 
contractor. Further if the contractor fails to appoint suitable technical Principal 
technical representative and/or other technical representative(s) and if such 
appointed persons are not effectively present or are absent by more than two 
days without duly approved. Substitute or do not discharge their responsibilities 
satisfactorily, the Engineer-in-Charge shall have full powers to suspend the 
execution of the work until such date as suitable other technical 
representative(s) is/are appointed and the contractor shall be held responsible 
for the delay so caused to the work. The contractor shall submit a certificate 
of employment of the technical representative(s) (in the form of copy of Form-
16 or CPF deduction issued to the Engineers employed by him) along with every 
on account bill final bill and shall produce evidence if at any time so required 
by the Engineer-in-Charge. 

 
(ii) The contractor shall provide and employ on the site only such technical 

assistants as are skilled and experienced in their respective fields and such 
foremen and supervisory staff as are competent to give proper supervision to 
the work.  

 
The contractor shall provide and employ skilled, semiskilled and unskilled 
labour as is necessary for proper and timely execution of the work.  

 
The Engineer-in-Charge shall be at liberty to object to and require the 
contractor to remove from the works any person who in his opinion misconducts 
himself, or is incompetent or negligent in the performance of his duties or 
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whose employment is otherwise considered by the Engineer-in-Charge to be 
undesirable. Such person shall not be employed again at works site without the 
written permission of the Engineer-in-Charge and the persons so removed shall 
be replaced as soon as possible by competent substitutes 

CLAUSE 33 –  
Levy/Taxes Payable by Contractors: -  

(i) GST, Building and other Construction Workers Welfare Cess or any other tax, levy 
or Cess in respect of input for or output by this contract shall be payable by the 
contractor and IIM Indore shall not entertain any claim whatsoever in this respect 
except as provided under Clause 38. 

 
(ii) The contractor shall deposit royalty and obtain necessary permit for supply of 

the red bajri, stone, kankar, etc. from local authorities. 
 
If pursuant to or under any law, notification or order any royalty, cess or the like 
becomes payable by the IIM Indore and does not any time become payable by the 
contractor to the State Government, Local authorities in respect of any material used 
by the contractor in the works, then in such a case, it shall be lawful to the IIM Indore 
and it will have the right and be entitled to recover the amount paid in the 
circumstances as aforesaid from dues of the contractor 
CLAUSE 34 
Conditions for reimbursement of levy/taxes if levied after receipt of tenders  

i. All tendered rates shall be inclusive of any tax, levy or cess applicable on last 
stipulated date of receipt of tender including extension if any. No adjustment 
i.e. increase or decrease shall be made for any variation in the rate of GST, 
Building and Other Construction Workers Welfare Cess or any tax, levy or cess 
applicable on inputs.  However, effect of variation in rates of GST or Building 
and Other Construction Workers Welfare Cess or imposition or repeal of any 
other tax, levy or cess applicable on output of the works contract shall be 
adjusted on either side, increase or decrease.  Provided further that for 
Building and Other Construction Workers Welfare Cess or any tax (other than 
GST), levy or cess varied or imposed after the last date of receipt of tender 
including extension if any, any increase shall be reimbursed to the contractor 
only if the contractor necessarily and properly pays such increased amount of 
taxes/levies/cess.    Provided further that such increase including GST shall not 
be made in the extended period of contract for which the contractor alone is 
responsible for delay as determined by authority for extension of time under 
Clause 5 in Schedule F.   

ii. The contractor shall keep necessary books of accounts and other documents for 
the purpose of this condition as may be necessary and shall allow inspection of 
the same by a duly authorized representative of the IIM Indore and/or the 
Engineer-in-Charge and shall also furnish such other information/document as 
the Engineer-in-Charge may require from time to time.  

iii. The contractor shall, within a period of 30 days of the imposition of any such 
further tax or levy or cess, or variation or repeal of such tax or levy or cess give 
a written notice thereof to the Engineer-in-charge that the same is given 
pursuant to this condition, together with all necessary information relating 
thereto. 
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CLAUSE 35 
Termination of Contract on death of contractor  
Without prejudice to any of the rights or remedies under this contract, if the 
contractor dies, the Executive Engineer on behalf of the Director, IIM Indore shall have 
the option of terminating the contract without compensation to the contractor. 
CLAUSE 36 
If relative working in IIM INDORE then the contractor not allowed to tender  
The contractor shall not be permitted to tender for works in the IIM Indore responsible 
for award and execution of contracts if his near relative is posted in IIM Indore as any 
capacity. He shall also intimate the names of persons who are working with him in any 
capacity or are subsequently employed by him and who are near relatives to any 
Officer in the IIMI. Any breach of this condition by the contractor would render him 
liable to be removed from the approved list of contractors of this Department. If 
however the contractor is registered in any other department, he shall be debarred 
from tendering in IIMI for any breach of this condition.  
 
NOTE: By the term “near relatives” is meant wife, husband, parents and grandparents, 
children and grandchildren, brothers and sisters, uncles, aunts and cousins and their 
corresponding in-laws. 
CLAUSE 37  
No Gazetted Engineer to work as Contractor within one year of retirement  
No engineer of gazetted rank or other gazetted officer employed in engineering or 
administrative duties in an engineering department of the IIM Indore shall work as a 
contractor or employee of a contractor for a period of one year after his retirement 
from IIM Indore service without the previous permission of IIM Indore in writing. This 
contract is liable to be cancelled if either the contractor or any of his employees is 
found at any time to be such a person who had not obtained the permission of IIM 
Indore as aforesaid, before submission of the tender or engagement in the contractor’s 
service, as the case may be. 
CLAUSE 38  
Theoretical conception of Material  
i. After completion of the work and also at any intermediate stage in the event of 

Non reconciliation of materials issued  theoretical quantity of materials used in 
the work shall be calculated on the basis and method given hereunder:-  
(a) Quantity of cement & bitumen shall be calculated on the basis of quantity of 
cement & bitumen required for different items of work as shown in the Schedule 
of Rates mentioned in Schedule ‘F’. In case any item is executed for which 
standard constants for the consumption of cement or bitumen are not available in 
the above mentioned schedule/statement or cannot be derived from the same 
shall be calculated on the basis of standard formula to be laid down by the 
Engineer-in-Charge.  
(b) Theoretical quantity of steel reinforcement or structural steel sections shall 
be taken as the quantity required as per design or as authorized by Engineer-in-
Charge, including authorized lappages, chairs etc. plus 3% wastage due to cutting 
into pieces, such theoretical quantity being determined and compared with the 
actual issues each diameter wise, section wise and category wise separately.  
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(c) Theoretical quantity of G.I. & C.I. or other pipes, conduits, wires and cables, 
pig lead and G.I./M.S. sheets shall be taken as quantity actually required and 
measured plus  5% for wastage due to cutting into pieces (except in the case of 
G.I./M.S. sheets it shall be 10%), such determination & comparison being made 
diameter wise & category wise.  
(d) For any other material as per actual requirements.  
 
Over the theoretical quantities of materials so computed a variation shall be 
allowed as specified in Schedule ‘F’ Fornon scheduled items, the decision of the 
Chief Engineer regarding theoretical quantities of materials which should have 
been actually used, shall be final and binding on the contractor.  
 

ii. The said action under this clause is without prejudice to the right of the IIM Indore 
to take action against the contractor under any other conditions of contract for 
not doing the work according to the prescribed specifications.  

CLAUSE 39  
Compensation during warlike situations  
The work (whether fully constructed or not) and all materials, machines, tools and 
plants, scaffolding, temporary buildings and other things connected therewith shall 
be at the risk of the contractor until the work has been delivered to the Engineer-in-
Charge and a certificate from him to that effect obtained. In the event of the work or 
any materials properly brought to the site for incorporation in the work being damaged 
or destroyed in consequence of hostilities or warlike operation, the contractor shall 
when ordered (in writing) by the Engineer-in-Charge to remove any debris from the 
site, collect and properly stack or remove in store all serviceable materials salvaged 
from the damaged work and shall be paid at the contract rates in accordance with the 
provision of this agreement for the work of clearing the site of debris, stacking or 
removal of serviceable material and for reconstruction of all works ordered by the 
Engineer-in-Charge, such payments being in addition to compensation upto the value 
of the work originally executed before being damaged or destroyed and not paid for. 
In case of works damaged or destroyed but not already measured and paid for, the 
compensation shall be assessed by the Executive Engineer upto Rs.2,00,000/- and by 
the Chief Engineer concerned for a higher amount. The contractor shall be paid for 
the damages/destruction suffered and for restoring the material at the rate based on 
analysis of rates tendered for in accordance with the provision of the contract. The 
certificate of the Engineer-in-Charge regarding the quality and quantity of materials 
and the purpose for which they were collected shall be final and binding on all parties 
to this contract. 
 

Provided always that no compensation shall be payable for any loss in consequence of 
hostilities or warlike operations (a) unless the contractor had taken all such 
precautions against air raid as are deemed necessary by the A.R.P. Officers or the 
Engineer-in-Charge (b) for any material etc. not on the site of the work or for any 
tools, plant, machinery, scaffolding, temporary building and other things not intended 
for the work. 
 

In the event of the contractor having to carry out reconstruction as aforesaid, he shall 
be allowed such extension of time for its completion as is considered reasonable by 
the Executive Engineer. 
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CLAUSE 40  
Apprentices Act provisions to be complied with  
The contractor shall comply with the provisions of the Apprentices Act, 1961 and the 
rules and orders issued thereunder from time to time. If he fails to do so, his failure 
will be a breach of the contract and the Chief Engineer may, in his discretion, cancel 
the contract. The contractor shall also be liable for any pecuniary liability arising on 
account of any violation by him of the provisions of the said Act. 
 

CLAUSE 41  
Release of Security deposit after labour clearance  
Release of Security Deposit of the work shall not be refunded till the contractor 
produces a clearance deposit after labour certificate from the Labour Officer. As soon 
as the work is virtually complete the contractor shall apply for the clearance 
certificate to the Labour Officer under intimation to the Engineer-in-Charge. The 
Engineer-in-Charge, on receipt of the said communication, shall write to the Labour 
Officer to intimate if any complaint is pending against the contractor in respect of the 
work. If no complaint is pending, on record till after 3 months after completion of the 
work and/or no communication is received from the Labour Officer to this effect till 
six months after the date of completion, it will be deemed to have received the 
clearance certificate and the Security Deposit will be released if otherwise due. 
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N.    Proforma of Schedules    
    
SCHEDULE “A”      
Schedule of quantities - as per Financial Bid.    
    
SCHEDULE ‘B”   
Schedule of materials to be issued to the contractor. – Deleted.    
    
SCHEDULE “C”   
Tools and plants to be hired to the contractor – Deleted.    
    
SCHEDULE “D”    
Extra schedule for specific requirements/document for the work, if any. - To be 
intimated later if required.    
    
SCHEDULE “E”     
Reference to General Conditions of contract laid down in the tender document.    
 

Name of Work    “Refurbishing of Executive Residence-2 at IIM 
Indore.” 

Estimated Cost Put  to   

Tender (Including Goods 
& Service Tax) 

Rs. 2,04,55,124/- (Rupees Two Crore Four Lakh 
Fifty Five Thousand One Hundred and Twenty Four 
Only) 

EMD Amount 
Rs. 4,09,102 /- (Rs. Four Lakh Nine Thousand  One 
Hundred Two Only) by e-payment through electronic 
mode (NEFT/ RTGS) 

Performance Guarantee    3 (THREE)  % of tendered value    

Security Deposit    2.5 % of tendered value    

 
SCHEDULE “F”    
General Rules & Directions    
        

 Officer inviting tender: The Chief Engineer, IIM Indore on behalf of the Director, 
IIM Indore   

 

 Maximum percentage for quantity of items of work to be executed beyond which 
rates are to be determined in accordance with Clauses 12.2 & 12.3.: 50 %                             
 
 
 
 
 

Definitions:   
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2(v)    Engineer-in-Charge    Chief Engineer, IIM Indore    

2(viii)     Accepting Authority    Director, IIM Indore    

2(x)    Percentage on cost of 
materials and labour to 
cover all overheads and 
profits    

15% 

2(xi)    Standard Schedule of Rates    CPWD DSR 2021 for civil items & 
CPWD DSR E&M 2022 for 
electronics/ electrical items 

2(xii)   Department    Project Department, IIM Indore  

9(ii)    Standard CPWD contract 
Form GCC 2020, CPWD 
Form 7/ 8 as modified & 
corrected    

Upto date.    

                           
Clause 1   
 
i. Time allowed for submission of Performance Guarantee from the date of issue of letter 
of acceptance : 7 Days  
 
ii. Maximum allowable extension with late fee @ 0.1% per day of Performance Guarantee 
amount beyond the period provided in (i) above : 15 days  

                             

Clause 2    
 

i. Authority for fixing compensation under clause 2. : Director, IIM Indore 
ii. Compensation for delay of work          :  2% (two Percent) per 

month of delay to be 
computed on per day 
basis  

Provided always that the total amount of compensation for delay to be paid under 
this Condition shall not exceed 10% of the Tendered Value of work or of the 
Tendered Value of the item or group of items of work for which a separate period 
of completion is originally given. 

Clause 2A    
 
Whether Clause 2A shall be applicable :    No.    
    
Clause 5    
 

Number of days from the date of issue of letter of acceptance for reckoning date of 
start:  As per LOI/ WO.  
 
Total time allowed for completion of work: 90 (Ninety) Days.      
 

Authority to decide:    
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(i) Extension of time          :    Director, IIM Indore    
(ii) Shifting of date of start in case of delay in handing over of site    

                     :        Chief Engineer, IIM Indore     
Clause 7   
   
Gross work to be done together with net payment /adjustment of advances for 
material collected, if any, since the last such payment for being eligible to interim    
 payment:   As per tender.     
    
 
Clause 10A    
 
List of testing equipment to be provided by the contractor at site lab.- Deleted.  
 

Clause 10 C -   Deleted.   
    
Clause 10 CC – Deleted 
 
Clause 11      
 
Specifications to be followed for execution of work:  
 
Relevant BIS code, CPWD Specifications with up-to-date correction slips and OEMs 
specifications as applicable and or as per the direction of Engineer-in-Charge.   
    
Clause 12     
 
Type of work: “Refurbishing of Executive Residence-2 at IIM Indore.”    
    

12.2 & 12.3    
 Deviation Limit beyond which clauses 12.2 & 12.3 shall apply for work   : 50%    
    
Clause 16   
 
Competent Authority for Deciding reduced rates    :    Chief Engineer, IIM Indore.    
    
Clause 25     
 
Resolution of Disputes and Disagreements  
 
If any dispute or difference of any kind whatsoever shall arise between the parties in 
connection with or arising out of this Agreement or out of the breach termination or 
invalidity of this Agreement thereof, the parties shall resolve them by resorting to the 
following :  
 
• The Party shall attempt within a period of 7 days after receipt of notice by the 

other party of the existence of a dispute, settle such dispute in the first instance 
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by mutual discussions between the parties represented by the Contractor and 
Chief Engineer of the institute.  

 
• If the dispute cannot be settled by mutual discussion within 7 days the matter shall be 

referred to the Director IIM Indore, whose decision shall be full, final & binding on the 
parties.  

 
Clause 32   
 
Requirement of Technical Representative(s) and recovery Rate   
  

SI no

Minimum 
Qualification 
of Technical 

Representativ
e 

Discipline 
 

Designation 
(Principal 
Technical 
/Technical 

representative
) 

Minimum 
Experience 

 

Numb
er of 

Engine
ers/ 

Repres
entati

ves 

 Rate at which 
recovery shall be 
made from the 

contractor in the 
event of not 

fulfilling provision 
of clause 32 

Figures Words 
1 Graduate 

Engineer/ 
Diploma 
Engineer  
 

Civil 
Engineerin
g 
 

Principal 
Technical 
Representative
s  
 
(Project 
Manager cum 
Planning/ 
Quality/ Site/ 
billing  
Engineers)   
 

Graduate 
Engineer 
with 
minimum 2 
year 
experience/ 
Diploma 
holder with 
minimum 5 
year 
experience  

   1+1 Rs.  
15,000/- 
per 
month  

Rupees 
fifteen 
Thousan
d only  
 

   
Assistant Engineers retired from Government services that are holding Diploma will be 
treated at par with Graduate Engineers.  
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O.    Special Conditions of Contract    
    

1. The tenderer shall acquaint himself with the proposed site of work.    

2. If for any reasons, any part of the site is not available temporarily for some time 
for part of the work under the contract, the agreed construction schedule shall 
be suitably modified and contractor shall diligently divert his men and materials 
to utilize them appropriately, profitably and no claim of damages whatsoever 
shall be entertained on this account. However, the contractor shall be allowed 
extension of time for completing the work as deemed fit by the competent 
authority. The contractor shall also not be entitled to any compensation for any 
loss suffered by him and revision in the rates quoted by him.     

(a) On account of delay in commencing the work by the contractor.     

(b) On account of reduction in the scope of work.     

(c) On account of suspension of work or abandoned after award of work.    
3. The contractor shall make his own arrangement for obtaining electric connection 

required for execution of work and make necessary payments directly to the 
concerned departments and nothing extra shall be payable on this account. The 
contractor shall make his own arrangement for water suitable for construction.     

4. On account of security consideration, some restrictions may be imposed by the 
security staff on the working and/ movement of men and materials etc. The 
contractor shall be bound to follow all such restrictions/ instructions and he shall 
organise his work accordingly. No claim on this account, whatsoever, shall be 
payable.     

5. The contractor shall take all precautions to avoid accidents by exhibiting 
necessary caution boards day and night, speed limit boards, red flags, red lights 
and providing barriers. He shall be responsible for all damages and accidents 
caused to existing/ new work due to negligence on his part. No hindrance shall 
be caused to traffic during the execution of the work.   

6. The contractor shall be responsible for the watch and ward of all materials 
brought by the contractor to site against pilferage and breakage during the 
period of installation and thereafter till the works are physically handed over to 
the department.  

7. The contractor shall take all preventive measures against any damage caused by 
rain, snowfall, floods or any other natural calamity, whatsoever during the 
execution of the work. The contractor shall be fully responsible   for any damage 
to the Owners property and to the work for which the payment has been 
advanced to him under the contract. However, the contractor shall maintain an 
equal to the payment received against the work done, at his own cost. This will 
also cover the defect liability period. This shall be favouring the Director, Indian 
Institute of Management Indore. Nothing extra on this account shall be payable 
to the contractor for maintaining such insurance Policy.     

8. The work will be carried out in the manner complying, in all respects, with the 
requirements of relevant bye-laws of the local body under the jurisdiction of 
which the work is to be executed or as directed by the Engineer-in-Charge and 
nothing extra shall be paid on this account.     
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9. The contractor shall comply with proper and legal orders and directions of the 
local or public authority or municipality and abide by their rules and regulations 
and pay all fees and charges which may be liable.   

10. The contractor shall give due notices to Municipal, Police and/or other 
authorities that may be required under the law/rules under force in the area and 
obtain all requisite licenses for temporary obstructions / enclosures and pay all 
charges which may be leviable on account of his execution of work under the 
agreement. Nothing extra shall be payable on this account.     

11. All materials to be incorporated in the work shall be arranged by the contractor 
and shall be in accordance with the specifications laid down.   

12. The tenderer shall use materials bearing ISI Certification Mark unless otherwise 
specified or allowed in writing by the Engineer-in-Charge. Any material banned 
by the department shall not be used in the work.     

13. The contractor shall submit to the Engineer-in-charge samples of all materials 
for approval. Such samples of materials which affect aesthetics of the work shall 
also be got approved from the Engineer-in-charge of the project before procuring 
bulk supplies. These approved samples shall be preserved and retained in the 
custody of the Engineer-in-charge as standards of materials till the completion 
of the work. The cost of such samples shall be borne by the Contractor and 
nothing shall be payable on this account over the Agreement rates.     

14. The contractor shall be required to get all the necessary mandatory and other 
tests as per the specifications/ IS codes, carried out on materials/ work from an 
approved laboratory as per the direction of the Engineer-in-charge. The testing 
charges and conveyance from the site shall be borne by the contractor.     

15. In case any material / work is found sub-standard the same shall be rejected by 
the Engineer-in-charge/ Architect representative and the same shall be removed 
from the site of work within 48 hours, failing which the same shall  be got 
removed by the Engineer-in-charge at the risk and cost of the contractor without 
giving any further notice and time. 

16. In order to ensure quality of work during its execution, the Engineer-in-charge 
representative may require samples for mandatory or routine testing of 
materials. All costs of these samples, their packaging, conveyance from the site 
to the testing laboratory and return, shall be borne by the contractor.    

17. Even ISI marked materials may be subjected to quality test at the discretion of 
the Engineer-in-charge/ Architect. Whenever ISI marked materials are brought 
to the site of work the contractor shall, if required by the Engineer-in-charge/ 
Architect, furnish manufacturer’s test certificate or test certificate from 
approved testing laboratory to establish that the materials procured by the 
contractor, satisfy the provisions of relevant ISI codes. The testing charges shall 
be borne by the contractor. However cement/steel will be necessarily tested 
before start of work and also during the execution of work as per the 
requirements of specifications and will not be used till test certificates are 
obtained and approved by Engineer-in-Charge/ Architect.    

18. The contractor shall supply free of charge the material required for testing. The 
cost of tests shall be borne by the contractor.         
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19. The work shall be executed and measured in metric system. The metric 
dimensions given in the schedule of quantities and drawing etc. shall be 
followed. (The dimension in FPS units wherever indicated are for guidance only) 
The figures in the drawings shall be followed.     

20. The contractor shall be responsible for completing the work and for satisfying all 
terms and conditions of the Contract without any extra payment over his quoted 
rates unless otherwise specified. The contractor shall quote his rate for various 
items of work accordingly and no claim whatsoever shall be entertained for any 
incidental or extra work involved in the execution of the work as per 
nomenclature of the item and the specifications indicated in the tender 
documents.    

21. Subject to the nomenclature of the item as per schedule of quantities, the 
specification indicated in the tender documents, the rates quoted shall include 
cost of all materials including royalty and taxes if any, labour, sundry inputs, 
execution of work at all heights, levels, pattern and design for all leads, lifts and 
depths including overhead charges and contractor’s profit. Nothing extra shall 
be paid on this account.     

22. The rate shall be inclusive of making design, pattern and execution of work as 
per Architectural and structural drawings, at all levels and heights.     

23. The rates shall be inclusive of making any holes in walls/ RCC work for fixing any 
fixture/ frame work and making good the structure to its original shape and 
finish.        

24. Other agencies doing works related with this project will also simultaneously 
execute the works and the contractor shall afford necessary co-ordination for 
un-hindered completion of these sub-works.    

25. The contractor shall continue to maintain watch and ward to safeguard the 
Owner’s property in his possession until the same is formally handed over as per 
directions of the Engineer-in-charge. Nothing extra over agreement rates shall 
be paid on this account.     

26. The quantities of various items incorporated in the tender are approximate. 
However, the payments shall be made to the contractors on the basis of actual 
measurements taken at site.     

27. The contractor shall protect the adjoining buildings or works and the work under 
execution from fire and shall make adequate arrangements for fire protection 
and firefighting and if any property is damaged, by fire due to the negligence of 
the contractor, the same shall be made good by the contractor at his own cost, 
to the entire satisfaction of Engineer-in-charge.     

28. The contractor shall provide adequate lighting arrangements as approved by the 
Engineer-in-charge for carrying out the work during night time, if so required and 
also provide all other facilities for the labour employed to carry out the work as 
per direction of Engineer-in-Charge.     

29. In order to achieve the targeted date of completion the contractor may have to 
work in multiple shifts, round the clock including public and gazetted holidays 
and nothing extra shall be paid on this account.     
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30. The contractor shall get the samples of all the materials to be used, in the work 
approved from Engineer-in-Charge and Architect before going for bulk 
procurement. Bulk procurement shall be taken up only after obtaining approval 
from the Engineer-in-charge. Any delay in getting the samples approved shall be 
contractor’s responsibility.     

31. All materials, articles and workmanship shall be of respective best quality and 
kind for the class described in the schedule of quantities and specifications. All 
materials, so used in different items of work shall be subject to the approval of 
the Engineer-in-charge and Architect.     

32. The contractor shall be responsible for all statutory provisions and deductions 
towards ESI, PF or any other, as the case may be or any other levies and taxes 
shall be borne by the contractors. The TDS and Contract Tax or any other 
statutory levels/taxes incorporated from time to time shall be deducted 
progressively from the running account bills, as applicable at the time of 
payment. No claim in this regard shall be entertained.    

33. The contractor is supposed to abide the minimum wages act, and shall produce 
all records to the Engineer-in-charge or any other statutory authority as and 
when called for. The Engineer-in-charge does not hold any responsibility on 
account of any lapses in this regard.     

34. No extension of time shall be granted to the contractor on account of rains or 
inclement weather conditions.     

(a) For any clarification/ doubt, the Institute may organize regular meetings 
with Contractor. The contractor shall attend such meetings invariably as 
and when required.    

(b) In respect of the work of other agencies, where the commencement or 
progress of such work of any other agency is dependent upon the 
completion of particular portions of the contractor’s work or generally upon 
the contractor maintaining progress in accordance with the approved 
coordinated construction programme, it shall be the responsibility of the 
Contractor to complete such portions and maintain such progress.    

(c) Should any difference arise between the contractor and the other agencies, 
these shall immediately be brought to the attention of the Engineer-in-
Charge who after reviewing the matters causing the differences will give 
their decision which shall be final and binding on the contractor.       

35. All spaces allotted to the contractor as described above shall be vacated and all 
structures removed from site at any time as and when required and directed by 
the Engineer-in-charge, unconditionally and without any reservation. The 
Engineer-in-charge will not be obliged to give any reason for such removal. Upon 
receiving instructions to vacate the space, the contractor shall immediately 
remove all his structures, materials, etc. from the sources and clear and clean-
up the site to the satisfaction of the Engineer-in-charge.    

36. It shall be the responsibility of the Contractor to safeguard the site and ensure 
that no illegal encroachments are made by outside elements within the area 
allotted to the contractor. Upon completion of the work or earlier as required 
by Engineer-in-Charge, the contractor shall vacate the land totally without any 
reservation.    
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37. The contractor will arrange to erect, at his own cost, barbed wire or other 
appropriate fence around the infrastructure site, with entry/exit gates at 
suitable points. The contractor shall, at his own cost, provide and erect suitable 
fencing around the spaces allotted to him at the infrastructure sites to ensure 
the security of his men. Materials and equipment within the sites and in relation 
to other contractors who will also be allotted spaces at above sites.       

38. The security of workmen, materials, equipment stores etc. within the area 
allotted to the contractor shall be the responsibility of the contractor.   

39. The site of work shall have required equipments for various tests at site by the 
contractor at his own cost and nothing extra shall be payable on this account.   

40. The quantities indicated are for guidance only however it may vary to any extent 
and the contractor should not have any financial or other implications for such 
variations. The owner reserves to reduce the scope of work of any item if the 
contractor fails to deliver the works in time and the contractor shall not ask for 
any financial consideration for such deletion of scope of the work.    

41. The contractor shall take photographs of site prior to commencement of work, 
during construction and after completion of work as suggested and shall submit 
the photographs in soft and hard copies to IIM for which no extra payment will 
be made.    

42. If required and directed by Engineer-In-Charge, contractor shall arrange visits of 
his personnel comprising of Engineer-In-Charges to various places/ plants in or 
out side Indore to check and verify the quality of material at manufacturer’s 
places. No extra cost shall be given for this to contractor. 

43. Proforma of Registers to be as per standard CPWD formats.   

44. Stamp Duty: 

b. Stamp (wherever mentioned in the tender/ not mentioned but required 
legally), stamp duty will generally be following the Indian Stamp Act, 1899 
(as applicable to Madhya Pradesh).  

c.  For the contract, the stamp duty shall be as per the Indian Stamp Act, 1899 
(as applicable to Madhya Pradesh). Any revision, if made by the govt. will be 
applicable at the time of execution of the agreements.  

d. The cost w.r.t. stamp duty will solely be with the bidder i.e. cost to be 
borne by successful bidder. 

45. Inview of Covid-19, there are some entry resitrictions/ rules which you have to 
follow while entering into campus/ during work  

i) All your representatives must carry the respective IDs. 
ii) Any of your representatives should not contact any of the residents. 
iii) The representative coming will have to undergo thermal screening at the 

gate. 
iv) Any of the person with fever, cold, cough & throat pain shall not be 

allowed. 
v) The representatives must wear masks & gloves all the time, as without mask 

& gloves they will not be allowed. 
vi) The representative must carry drinking water and food, as no facility will 

be available here. 
vii) All your representatives to maintain social distancing. 
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viii) Aarogya Setu app should be installed in the representative’s mobile phones. 
ix) Spitting/chewing pan/gutka in any place on the campus is 

strictly prohibited.   
x) Your representative coming for entering the premises be advised to show 

patience as the measures will slow down the entry/exit procedure. 
xi) People coming for the referred job must be confined to their site only, as 

they are not allowed to move other than the designated site in the campus. 
xii) All the representatives/ workers are entering into campus should carry their 

vaccination certificate. 
 
Note: No one from any containment zone will be permitted to campus. 
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P.    Formats for Different Forms/Certificates    
    

Annexure-1 
 

Letter of Transmittal    
    
To,    
The Chief Engineer,   
IIM Indore (M.P.)    
    
Sub: Submission of bid for the work of “Refurbishing of Executive Residence-2 at IIM 
Indore.”  Vide NIT No. IIMI/Project/01/2023/136 File No. 481  
    
Sir,  

 

Having examined the details given in Notice and bid document for the above work, 
I/we hereby submit relevant document. 

1.  I/we hereby certify that all the statement made and information supplied in 
respect of the aforesaid bid and accompanying statements are true and correct.  

2. I/we furnished all information and details necessary for eligibility and have no 
further pertinent information to supply.  

3. I/we submit the requisite bid security declaration/ requisite certified solvency 
certificate and authorize the Institute i.e. IIM Indore or its officials to approach the 
bank issuing the same to confirm the correctness thereof. I/We also authorize IIM 
Indore and its officials to approach individuals, employees firms and corporation to 
verify our competence and general reputation. 

4. I/We submit the certificates/ documents in support of our suitability, technical 
knowledge and capability for having successfully completed the said works (as 
mentioned / as attached in support of eligibility requirement) 

 
 
Seal of bidder  
 
 
Date of submission:          Signature(s) of Bidder(s) 
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Annexure-2 
 

Format of Bank Guarantee 
Bank Guarantee for Performance Security 

 
(On letter head of the Owner with adhesive stamp / non-judicial stamp paper of 
appropriate value at the time of issue of Bank Guarantee)  
 
THIS DEED OF GUARANTEE made on ___________ day of _____ 2023, between [Name of 
Bank], having Registered Office at [Address], (hereinafter called the “Bank” which 
expression shall unless repugnant to the context and meaning thereof include its 
successors) in favor of Indian Institute of Management Indore having its office at 
Prabandh Shikhar, Rau-Pithampur Road, Indore- 453556 (M.P.) (hereinafter called 
“Owner” which expression shall unless repugnant to the context and meaning thereof 
include its successors and assigns).  
 
WHEREAS (IIMI) Indian Institute of Management Indore has issued a Letter of Acceptance 
/ Letter of Intent No…… dated ______________ to ________________having its 
Corporate office at _________________(hereinafter called the “Contractor”) which 
constitute a binding Contract (hereinafter called “Contract Agreement”) for carrying 
out the “(Refurbishing of Executive Residence-2 at IIM Indore)” based upon the 
Tender submitted by the Contractor and agreed between Client and Contractor and 
subject to the terms therein contained. The work to be carried out by Contractor shall 
be supervised and implemented by M/s ____________________________________. 
(hereinafter called “Contractor/Bidder”)  
 
AND WHEREAS in accordance with the terms and conditions of the contract agreement, 
the Contractor has agreed to furnish a Bank Guarantee to Owner in the form of 
acceptable to performance guarantee for a sum of Rs. _____________ (Rupees 
________________________ Only) to ensure timely and satisfactory performance by the 
Contractor of its obligation under the Contract Agreement.  
 
AND WHEREAS the Bank has at the request of the Contractor agreed to furnish this 
irrevocable and unconditional guarantee in favour of Owner to secure performance by 
the Contractor of its obligations under the Contract Agreement on the terms and 
conditions herein contained.  
 
NOW THIS DEED WITHNESSTH AS FOLLOWS:  
1. The Bank hereby unconditionally and irrevocably guarantees the due and punctual 

performance and observance of and compliance by the Contractor of the 
covenants, agreements, conditions and provisions expressed or implied on the part 
of the Contractor to be performed observed or complied with under the Contract 
Agreement in accordance with the terms thereof and in the event of any non-
performance and non-compliance of the same for any reason, the Bank shall 
absolutely irrevocably and unconditionally without any demur right of set off or 
counter claim, forthwith upon written demand by Owner and without demur or 
protest and without reference to the Contractor pay to Owner a sum not exceeding 
Rs. ________________ (Rupees______________________ only). A demand so made 
by _________ shall be final and binding on the Bank.  
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2. The Bank’s liability under this Guarantee is restricted to Rs. _________________ 
(Rupees _________________________________ only).  

3. The decision of Owner for the time being in force, or at any time thereafter as to 
the non-performance, non-observance and non-compliance by the Contractor of 
the covenants, agreements, conditions and provisions, expressed or implied, on 
the part of the Contractor, to be observed performed or complied with under the 
Contract Agreement shall be final, conclusive and binding upon the Bank and shall 
not in any circumstances be questioned by the Bank, under what so ever 
circumstances.  

4. Any demand for payment under this Guarantee shall be made on the Bank by 
Owner in writing at [Bank Address] and shall be deemed to have been sufficiently 
made by Owner if the writing containing the demand is sent to the Bank by 
registered post to the address as aforesaid or sent to the Bank by hand delivery at 
such address and written acknowledgement obtained to such delivery.  

5. The guarantee obligations of the Bank hereunder shall continue in force and effect 
and be binding on the Bank in accordance with its terms upto ________ or unless 
extended on written demand by IIM Indore until the due performance, observance 
and compliance by the Contractor of all the covenants, agreements, conditions 
and provisions, expressed or implied, on the part of the Contractor to be observed, 
performed or complied with under the Contract Agreement, the completion of the 
Defects Liability Period and issue of the Certificate of Final Completion by Owner 
in accordance with the Contract Agreement.  

6. As between the Bank and Owner (but without affecting the Contractors’ 
obligations) the Bank shall be liable under this Guarantee as if it were the sole 
principal debtor. The Bank’s liability hereunder shall not be discharged nor shall 
its liability be affected by:  
a. Any time, indulgence, waiver or consent at any time given by Owner to the 

Contractor.  
b. Any amendment to the Contract Agreement,  
c. The making or the absence of any demand by Owner on the Contractor or 

any other person for payment.  
d. The enforcement or absence of enforcement of the Contract Agreement or 

of any security or other defect in any provision of the Contract Agreement 
or of any of the Contractors obligations there under;  

e. The dissolution, amalgamation, reconstruction or reorganization or 
appointment of any Administrative Receiver of the Contractor. 

7. The Guarantee herein contained shall not be determined or in any way prejudiced 
or affected by any change in the constitution of the Bank/ Owner or by any 
merger, or amalgamation or reconstruction of the Bank / Owner but shall be 
enforceable against the merged, amalgamated or reconstruction body. 

8. The Bank hereby expressly and irrevocably waives all claims of waiver, release, 
surrender or compromise and all defenses, set offs, counter claims recoupments, 
reductions, limitations and impairments, whatsoever. 

9. Owner shall be at liberty to vary and alter or modify any of the terms and 
conditions of the Contract Agreement including without limitation to extend from 
time to time the time for the performance of the Contract Agreement by the 
Contractor or to postpone from time to time any of the powers exercisable by 
owner against the Contractor, to forbear or to enforce any of the terms and 
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conditions of the Contract Agreement, without in any manner affecting this 
Guarantee and without notice to or assent of the Bank.  

10. The Bank waives any right to require/ proceeding first against the Contractor or 
the realization first of any other security or other guarantee, if any.  

11. The Bank agrees and confirms that its obligation to make payment to Owner on 
demand hereunder and discharge of such obligation shall not be delayed, 
exercised or avoided by reason of any act or omission on the part of Owner.  

12. The bank declares and confirms that the Bank has taken all necessary corporate 
action to authorize the execution delivery and performance of this Guarantee in 
accordance with the terms hereof and that the Bank has full power to enter into 
and perform and discharge its obligations under taken hereunder and that this 
Guarantee constitutes legal, valid and binding obligation of the Bank, enforceable 
in accordance with its terms and any defects therein or in its execution shall not 
be a plea for non-payment or performance of its obligation.  

13. This guarantee shall be Governed by and construed in all respects according to 
the laws of India and shall be subject to the jurisdiction of the courts in Indore.  

14. Any forbearance or indulgence on the part of Owner in the enforcement of the 
covenants, agreements, conditions and provisions, expressed or implied, on the 
part of the Contractor to be observed, performed or complied with by the 
Contractor under the contract agreement shall in no way relieve the Bank of its 
liability under the Guarantee.  

15. Terms and expression defined in the contract agreement and used herein shall 
have the meanings assigned to them therein save and except where the context 
otherwise require.  

16. Notwithstanding anything contained hereinabove; 
a. Our liability under this bank guarantee shall not exceed Rs.___________ 

(Rupee ___________) 
b. This bank guarantee shall be valid upto ___________ or and 
c. It is a condition to our liability for payment of the guaranteed amount or part 

any thereof arising under this Bank guarantee that we receive a valid written 
claim or demand for payment under this bank guarantee on or before 
____________ or as provided in clause 5 failing which our liability under this 
bank guarantee will automatically cease. 

d. This bank guarantee is not assignable and not transferable to third party. 
 
IN WITNESS WHEREOF THE BANK HAS SET ITS HAND AND SEAL THE DAY AND YEAR FIRST 
ABOVE WRITTEN.  
 
SIGNED for and behalf                                  )  
Of the Bank by it’s duly authorized               )  
Representative                                             )  
In the presence of                                        ) 
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Q.    Technical Specifications & Approved Makes  

      
General    

 

The specifications of the items will be guided by the respective specifications (if not 
truly matching then similar item) laid down in the CPWD specification in case of 
items relates to the DSR item & For Non-DSR items it will be guided by the item 
description along with the direction of Engineer-in-charge. Institute reserves the 
right to specify the makes in order to ensure best quality material in the interest of 
the work & institute. 

 

 Suggestive Makes for Civil Items:  
 

S.No Material Suggestive Make 

1 Paint (having minimum 10 years 
performance)  

Dulux/ Asian/ Berger/ Nerolac or 
equivalent  

2 Waterproof Paint (having minimum 10 
years performance)  

Dulux/ Asian/ Berger/ Nerolac or 
equivalent 

3 Tiles  
Somany/ Nitco/ Jonson/ Kajaria or 
equivalent 

4 
Laminates (in fire retardant 
category) 

Marino/ Greenlam or equivalent 

5 CP Fitting 
Kohlar/ Jaquar/ Parryware or 
equivalent  

6 UPVC pipe/ fittings 
Astral/ Supreme/ Aashirwad or 
equivalent 

7 CPVC pipe/ fittings 
Astral/ Supreme/ Aashirwad or 
equivalent 

8 Sanatory fittings/ fixtures 
Kohlar/ Jaquar/ Parryware or 
equivalent 

9 Cement Ultratech/ JK/ Birla or equivalent 

10 All other materials    As approved by the Engineer-in-Charge    
 
 

   
Note: Above makes are suggestive, Engineer-in-Charge may select any of make  in 
view of the ensuring best quality/ site condition/ harmonizing the development with 
existing one.  
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 for Electronics Items:  
 

Large Format Display (BoQ item no. 74) 

Features  Specifications  

Display Size 98 inches or above 

Panel Technology IPS/VA 

Native Resolution 3840 x 2160 (UHD) 

Brightness Minimum 500cd/m2 or above 

Contrast Ratio  Minimum1200:1 for IPS & 3000: VA 

Dynamic CR 350,000:1 for IPS & 50,000:1 for VA 

Viewing Angle(H x V) 178 x 178 

Response Time 8ms or less 

Orientation Landscape & vertical  

Surface Treatment Hard coating(3H), Anti-glare treatment 

Operation Hours compatibility  24 X7 Hr grade or Higher 

Connectivity   

Input Ports    

Digital HDMI- 3 or more,DP-1,DVI-D-1 

Audio In Required 

Control ports  RS232C IN,RJ45-1 ( for Network) 

USB 2 or more 

Output   

Audio Out Required 

Digital DP-1 

Physical Specification   

Bezel Width Even bezel : 15mm or lower 

SPECIAL FEATURES   

Wi-FI connectivity Built in 

Wireless Access Point SOFTAP/HOT Spot 

Multi Screen Mode 
 (4 PBP) & PIP inbuilt /Integrated with external device of Same 
OEM 

Memory  8 GB built in or high 

Processor (SOC) Quadcore or Higher with 2GB RAM or Higher 

Built in OS  Windows10/ Webos  

SNMP support  Required 

Web Link  Required 

Wake on LAN Required 

Fail over USB, DP, DVI, HDMI, Internal Memory 

Media share Mirroring/Miracast to for screen share 



NIT for Refurbishing of Executive Residence-2 at IIM Indore.             Page 89 of 105 

Environment Conditions   

Operation Temperature 0 °C to 40 °C or lower 

Operation Humidity 10 % to 80 % or better 

POWER   

Power Supply 100-240V~,  50/60Hz 

Power Type Built-In Power 

Power Consumption   

Typ. 315 W or Less 

Speakers  20W(10W x 2)  

STANDARD(CERTIFICATION)   

Safety UL ,BIS 

EMC FCC Class "A"  

OEM Warranty 3Years 

Special Features  

Internal Memory , Temperature Sensor, Auto Brightness Sensor, 
USB Auto Playback, Local Contents Scheduling, Group Manager, 
Fail Over, 
Image Customization (Booting Logo, No Signal), Content Sync 
(RS232C, Local Network), PIP/PBP(4), Screen Share, Play via URL, 
Content Rotation, Tile Mode Setting (Max. 15 x 15), Setting Data 
Cloning (RS232C, Network, USB), 
Firmware Update by Network, SNMP, ISM Mode, Control Manager, 
Crestron Connected Ⓡ 1), Cisco Compatibility 2), DPM, Smart 
Energy Saving, PM Mode, Wake on LAN, Beacon, HDMI-CEC 3), SI 
Server Setting, webRTC 

 
Full HD LED Smart TV (BoQ  item no. 62) 
Screen Size 32 inch or Batter 
Native Resolution Full HD 1920x1080 or Batter 
Contrast Ratio 11,00:1 or Batter 
Picture Processor Quad Core Processor 
Refresh Rate 60 Hz 
HDR Active HDR, HDR Dynamic Tone Mapping, HDR 10 
Operating System web os /android/tizen  
Display Type Smart LED 
SMART TV FEATURES Full Web Browser, Netflix, Prime Video, youtube, 
AUDIO 2.0 Ch Speaker,10W 

CONNECTIVITY 

Wi-Fi (Built-in),HDMI Input (3),LAN,USB Ports, RF 
Input Digital Audio Out (Optical), Simplink (HDMI 
CEC) 

Make-  LG/SAMSUNG/SONY 
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EPABX System (BoQ item no. 65) 
Analog Extension : 104 port, 
Warranty : 01 Year 
Approved Make:- Avaya, Cisco, Alkatel, Progility, Unify 
General Specifications 
The offered Model have valid TEC certificate. The single Digital EPABX cabinet system should 
have ultimate capacity of minimum 120 TDM Ports. 
The system should support also supports minimum 60 CH ISDN PRI and should also support  54 
Ch IPT  & Analog trunk interface which is a standard connectivity offered by telecom service 
providers.  
It should support digital phone with 2 wire digital phone with minimum 16 Fixed Function keys 
and 30 DSS Keys , 300 Phone book entries , 6 line Tiltable display , Headset connectivity, 
Minimum 4 level volume adjustment. 
The System should be supplied with proper ventilated 19” rack. 
Features supported: 
Flexible numbering: - system supports flexible numbering the extensions can be 1-8digits. 
Flexible feature codes:- supports flexible codes for features like Call Back, call pickup, 
Conference, DND, Override, Trunk Access etc. The code can be single digit to up to 3 digits. 
Call Back:- The Call-back feature sends your phone a priority ring, indicating the previously 
busy or unanswered extension you dialled, is now available. 
Call Pick Up (Group):- The Call Pickup feature lets you answer a call at your telephone for 
another extension in your call pickup group. 
Call Pickup (Directed):- Directed call pickup, lets you pick up a call for a specific extension even 
if that extension is not part of your pickup group. 
Caller Line Identification (CLI):- supports CLI on Analogue & Digital. Extensions for internal as 
well as external trunks. Supports DTMF tone format. 
Extension Name display on Digital phone: - Name display (14 Characters) is supported on 
digital phone.  With this any internal extension can be assigned a name & the same would be 
displayed. 
Call Forwarding:- supports the following scenarios for call forwarding. 
- Call Forward - Immediate  
 - Call Forward – On busy  
- Call Forward – On no Answer 
Group ringing:- System supports group ringing for external incoming calls. The incoming trunk 
can configured to ring at maximum 5 extensions simultaneously. One of the extensions of the 
group answers the call, other extensions would stop ringing. 
Conference Call:- System supports maximum 8 Party ad-hoc conference feature. There are 
total 16 conferencing resources available. 
Conference Participant can be any combination of Internal and External caller. 
Possible combinations of simultaneous conferences are as follows – 
2 conferences of 8 participants each 
4 conferences of 3 participants each 

system also supports 56 Internal party conference in which only 8 participants can Hear and 
Talk, rest of all would be only listening to the conference. They cannot participate.   
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Call Hunting:- In the case of a hunt group, an incoming call is signalled at one of the group 
members. If this member does not answer the call, the call is assigned to the next member. All 
members of the hunt group can be reached at the same phone number. 
supports more flexibility in terms of timer settings for hunting groups. The timers can be 
configured in the interval of 5 seconds. 
Hot-Line:- System supports hot-line feature. The following type of hotlines are supported. 
         Immediate Hotline 
         Delayed Hotline
Phone Mate Service (Parallel Ringing):- Each extension can have one external number (Mobile 
number) as it’s mate. Ring signal will be sent simultaneity to both devices. Any one of them 
answers the call, the other one stops ringing. 
Phone Locking:- supports phone locking feature. This will enable an extension (Analog/digital) 
to lock his phone to prevent any misuse. 
Automatic Day-Night service:- supports Automatic Day/Night service. This feature enables 
day/night settings to be activated at predefined time intervals. Features like incoming call 
handling & Class of service are also switched accordingly. 
Call Waiting:- When there is an incoming call along with an ongoing call, Call waiting 
functionality will indicate the caller’s number visually on the display of Digital phone. It can 
also be signalled acoustically by a short call waiting tone on Digital phones as well as on Analog 
phones. 
Timed Reminder:- Any user can set a timed reminder from his phone. The phone will ring at 
the set time. If the user is busy/no answer retry will be done after 5 minutes. A maximum of 3 
reties will be done. 
Missed Call list (Digital):- Missed call list is only supported on Digital phones only. 
Boss-Secretary:- system supports Boss-Secretary feature where all incoming calls for the boss 
will be signalled to secretary first. So all calls will be monitored and then only important calls 
will be passed on to the boss. 
Force Disconnection:- System can restrict the call duration. This feature can be applied for 
Internal as well as for External Calls. Upon the timer expiry, the call would be disconnected. 
Room to Room Call Barring:- system supports Room to Room Call barring as one of the 
important feature of Hotel Applications. Call Barring allows you to bar certain types of calls 
from being made from the extension and also allows extension to bar incoming calls. 
Different ring tones:- Internal & external incoming calls can be differentiated with different 
ring tone. 
Music on Hold (MoH):- supports Music on hold. The Music on hold file can be changed as per 
customers need. The required format for the audio file .AU 

Individual Speed dial:- Individual Speed Dialling enables every subscriber to store 16 external 
numbers as individual speed-dial numbers in addition to the system speed-dial numbers. 

System Speed dial:- supports system speed-dial. The frequently dialled numbers can be stored 
centrally in the system speed-dial list. Every number is then represented by a speed-dial 
number which is used instead of the full phone number. These numbers can then be dialled 
out by any extension by dialling the short code. System can store maximum 496 speed-dial 
numbers centrally. 
Voice Paging (Broadcast):- Voice Paging enables broadcasting of announcements to digital 
phones in the system. Any extension (Analog/Digital) can broadcast the message by pressing a 
specific code to activate the speaker of Digital phone. 
Group broadcast is also possible with any number of digital phones in that particular group. 
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Trunk side Features:- 
Direct Inward Dialling: External callers can directly dial the DID (Direct Inward Dialling) number 
to reach the desired extension. This is supported on ISDN PRI line. 
Call Transfer:- System supports internal & external call transfer. supports Blind and Supervised 
Call Transfer. 
Blind Transfer involves transferring a call without notifying the recipient. It is also known as 
unsupervised transfer or cold transfer.  
Supervised Transfer involves consultation before transferring the call. 
Linear and Cyclic Seizure of Trunk Lines:- Linear or cyclic seizure of trunks is supported. 
Do not disturb (DND):- Do not disturb (DND) can be set when user does not want to get 
incoming calls on his extension. Caller will hear busy tone. 
Private Trunk Line:- System can reserve a particular trunk line only for specific users. Other 
users do not get access to this trunk line. 
Direct Outward Dialling:- A user can dial out to an external number without any operator 
assistance. 
Calling Time Restricted:- System can restrict the call duration. System can restrict when 
extension has a long time calls with internal or external numbers. 
Automatic Trunk line checking:- System will automatically isolate the faulty trunks. System will 
put the trunk circuit in an off state when system finds this trunk line without voltage feed for 
more than 8seconds. This avoids selection of faulty trunk by user while dialling. 
Incoming only trunk:- System can assign one of the trunk lines as incoming only which will 
restrict any outgoing calls from that particular trunk line.   
Protection:- System supports over voltage / over current protection, lightening protection for 
trunk as well as subscriber ports. But its recommended to mount IPM on the trunk side at the 
MDF level. 
Call Hold Feature (for Digital phones only):- Using this feature a digital extension user can press 
the hold key to put an existing call on hold. The hold call can be retrieved at a later stage. 
Override: Override feature enables an extension to override any other extension. 
Date & Time Update: supports date & time retention for up to 38 hours. In case someone 
switches off the system the date & time will be retained. 
system offers following Hotel specific features: 
Check-in and Check-out  
 Wake Up Call Service  
Room to room call barring  
Integrated call billing  
Do Not Disturb (DND)  
DID / DOD call 
Call Billing:- Integrated Call Billing Software enables the administrator to monitor the phone 
usage and billing as far as call charges are concerned. Call billing software supports multi-type 
bills format like mdb, txt, xls etc. System stores 2000 call records. 
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R.    FINANCIAL BID    
 

Financial Bid 
Name of Work:-  "Refurbishing of Executive Residence-2 at IIM Indore" 
Tender No. IIMI/Project/01/2023/136 File No. 481 

Name of the Firm   
Address of the Firm   

Phone/Mobile no.   
E-Mail ID   

Ite
m 
No 

Item Description Unit Qty 
Rate  

(Excluding 
GST) 

Amoun
t 

  Civil Work         

1 

Taking out existing wooden door shutter, repair by 
cutting, painting etc. and refixing of repaired door 
shutters to existing door frames, including 
replacement of hinges with screws, etc. as 
required, all complete as per the direction of the 
Engineer-in-charge. 

Each 140   0.00 

2 

Providing & Fixing decorative high pressure 
laminated sheet of plain / wood grain in gloss / 
matt/ suede finish with high density protective 
surface layer and reverse side of adhesive bonding 
quality conforming to IS : 2046 Type S, including 
cost of adhesive of approved quality, 1.0 mm thick 

Sqm 476.00   0.00 

3 

Removing dry or oil bound distemper, water 
proofing cement paint and the like by scrapping, 
sand papering and preparing the surface smooth 
including necessary repairs to scratches etc. 
complete. 

Sqm 9800.0
0   0.00 

4 

Dismantling old plaster or skirting raking out joints 
and cleaning the surface for plaster including 
disposal of rubbish to the dumping ground within 
IIMI Campus lead. 

Sqm 196.00   0.00 

5 

CEMENT PLASTER IN TWO COATS: 18 mm cement 
plaster in two coats under layer 12 mm thick 
cement plaster 1:5 (1 cement : 5 coarse sand) and 
a top layer 6 mm thick cement plaster 1:3 (1 
cement : 3 coarse sand) finished rough with 
sponge. 

Sqm 196.00   0.00 

6 

Painting with silicon & acrylic emulsion based 
water thinnable sealer of approved brand and 
manufacture on wet or patchy portion of 
plastered surfaces. Two coats 

Sqm 196.00   0.00 

7 

Providing and applying white cement based putty 
of average thickness 1 mm, of approved brand 
and manufacturer, over the plastered wall surface 
to prepare the surface even and smooth 
complete. 

Sqm 8000.0
0   0.00 

8 Finishing walls with Premium Acrylic Smooth 
exterior paint with Silicone additives of required Sqm 1800.0

0   0.00 
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shade: Old work (Two or more coats applied @ 
1.43 ltr/ 10 sqm) over existing cement paint 
surface 

9 

Wall painting with premium acrylic emulsion paint 
of interior grade, having VOC (Volatile Organic 
Compound ) content less than 50 grams/ litre of 
approved brand and manufacture, including 
applying additional coats wherever required to 
achieve even shade and colour. Two coats (in 
patches) 

Sqm 8000.0
0   0.00 

10 
Painting with synthetic enamel paint of approved 
brand and manufacture of required colour to give 
an even shade : One or more coats on old work 

Sqm 350.00   0.00 

11 

Providing and fixing double scaffolding system 
(cup lock type) on the exterior side, up to seven 
story height made with 40 mm dia M.S. tube 1.5 
m centre to centre, horizontal & vertical tubes 
joining with cup & lock system with M.S. tubes, 
M.S. tube challies, M.S. clamps and M.S. staircase 
system in the scaffolding for working platform etc. 
and maintaining it in a serviceable condition for 
the required duration as approved and removing 
it there after .The scaffolding system shall be 
stiffened with bracings, runners, connection with 
the building etc wherever required for inspection 
of work at required locations with essential safety 
features for the workmen etc. complete as per 
directions and approval of Engineer- in-charge 
.The elevational area of the scaffolding shall be  
measured for payment purpose .Note: The 
payment will be made once irrespective of 
duration of scaffolding  

Sqm 900.00   0.00 

12 

Filling the gap in between aluminium frame & 
adjacent RCC/ Brick/ Stone work by providing 
weather silicon sealant over backer rod of 
approved quality as per architectural drawings 
and direction of Engineer-in-charge complete. 
Upto 5mm depth and 5 mm width  

mtr 750.00   0.00 

13 

Providing and laying six courses water proofing 
treatment with bitumen felt over roofs consisting 
of first, third and fifth course of blown bitumen 
85/25 or 90/15 conforming to IS : 702 applied hot 
@ 1.45, 1.20 and 1.45 Kg per square metre of area 
respectively, second and fourth courses of roofing 
felt type 3 grade I conforming to IS : 1322 (Hessian 
based self finished bitumen felt) , sixth and final 
course of stone grit 6 mm and down size or pea 
sized gravel spread at 6 cubic decimeter per sqm 
including preparation of surface but excluding 
grading, complete.  

Sqm 1150.0
0   0.00 



NIT for Refurbishing of Executive Residence-2 at IIM Indore.             Page 95 of 105 

14 

Providing and laying matt finished vitrified tile of 
required size (thickness upto 12mm) having with 
water absorption less than 0.5% and conforming 
to IS: 15622 of approved make in all colours and 
shades in for outdoor floors such as footpath, 
court yard, multi modals location etc., laid on 
20mm thick base of cement mortar 1:4 (1 cement 
: 4 coarse sand) in all shapes & patterns including 
grouting the joints with white cement mixed with 
matching pigments etc. complete as per direction 
of Engineer-in-Charge.  

Sqm 1480.0
0   0.00 

15 

Providing and fixing Aluminium frame work for 
partitions/ wall lining etc. made of extruded 
builtup sections as per the approved drawing. 
Make should conform to IS:733 & IS:1285; fixing 
with dash fastener of required dia/size, including 
necessary filling up the gaps at junction i.e. at 
top,bottom & sides with required rubber gasket 
etc. Aluminium sections shall be smooth,rust free, 
straight mitred and jointed mechanically 
whereever required including steel clamp, 
connecting corners, aluminium snap beeding for 
glazing / panelling, Stainless steel screws etc. all 
complete job as per drawings and the direction of 
Engineer-in-charge. (Glazing, paneling and dash 
fasteners to be paid for separately). For fixed 
portion. Anodised aluminium (anodised 
transparent or dyed to required shade according 
to IS: 1868, Minimum anodic coating of grade AC 
15) 

kg 150.00   0.00 
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16 

Providing and fixing Aluminium frame work for 
partitions/ wall lining etc. made of extruded 
builtup sections as per the approved drawing. 
Make should conform to IS:733 & IS:1285; fixing 
with dash fastener of required dia/size, including 
necessary filling up the gaps at junction i.e. at 
top,bottom & sides with required rubber gasket 
etc. Aluminium sections shall be smooth,rust free, 
straight mitred and jointed mechanically 
whereever required including steel clamp, 
connecting corners, aluminium snap beeding for 
glazing / panelling, Stainless steel screws etc. all 
complete job as per drawings and the direction of 
Engineer-in-charge. (Glazing, paneling and dash 
fasteners to be paid for separately). For shutters 
of doors, windows & ventilators including 
providing and fixing hinges/ pivots and making 
provision for fixing of fittings wherever required 
including the cost of EPDM rubber / neoprene 
gasket required (Fittings shall be paid for 
separately). Anodised aluminium (anodised 
transparent or dyed to required shade according 
to IS: 1868, Minimum anodic coating of grade AC 
15) 

kg 150.00   0.00 

17 

Providing and fixing fly proof stainless steel grade 
304 wire gauge, to windows and clerestory 
windows using wire gauge with average width of 
aperture 1.4 mm in both directions with wire of 
dia. 0.50 mm all complete. With 12 mm 
aluminium U beading 

sqm 60.00   0.00 

18 

Providing and fixing stainless steel ( Grade 304) 
railing/ gratings made of Hollow tubes, channels, 
plates etc., including welding, grinding, buffing, 
polishing and making curvature (wherever 
required) and fitting the same with necessary 
stainless steel nuts and bolts complete, i/c fixing 
the railing/ grating with necessary accessories & 
stainless steel dash fasteners , stainless steel bolts 
etc., of required size, on the top of the floor or the 
side of waist slab with suitable arrangement as 
per approval of Engineer-incharge, (for payment 
purpose only weight of stainless steel members 
shall be considered excluding fixing accessories 
such as nuts, bolts, fasteners etc.).  

kg 100.00   0.00 

19 

Demolishing brick work manually/ by mechanical 
means including stacking of serviceable material 
and disposal of unserviceable material within 50 
metres lead as per direction of Engineer-in-
charge. In cement mortar 

Cum 17.00   0.00 
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20 

Providing and laying in position cement concrete 
of specified grade excluding the cost of centering 
and shuttering - All work up to plinth level : 1:2:4 
(1 Cement : 2 coarse sand (zone-III) derived from 
natural sources : 4 graded stone aggregate 40 mm 
nominal size derived from natural sources) 

Cum 23.00   0.00 

21 CEMENT PLASTER (IN COARSE SAND), 12 mm 
cement plaster : 1:4 (1 cement : 4 coarse sand)  Sqm 1054.0

0   0.00 

22 

Providing and fixing 18 mm thick gang saw cut, 
mirror polished, premoulded and prepolished, 
machine cut for kitchen platforms, vanity 
counters, window sills, facias and similar locations 
of required size, approved shade, colour and 
texture laid over 20 mm thick base cement mortar 
1:4 (1 cement : 4 coarse sand), joints treated with 
white cement, mixed with matching pigment, 
epoxy touch ups, including rubbing, curing, 
moulding and polishing of edges to give high gloss 
finish etc. complete at all levels. Granite stone 
slab of colour black, Cherry/Ruby red. Area of slab 
upto 0.50 sqm 

Sqm 27.00   0.00 

23 

Providing and fixing 18 mm thick gang saw cut, 
mirror polished, premoulded and prepolished, 
machine cut for kitchen platforms, vanity 
counters, window sills, facias and similar locations 
of required size, approved shade, colour and 
texture laid over 20 mm thick base cement mortar 
1:4 (1 cement : 4 coarse sand), joints treated with 
white cement, mixed with matching pigment, 
epoxy touch ups, including rubbing, curing, 
moulding and polishing of edges to give high gloss 
finish etc. complete at all levels. Granite stone 
slab of colour black, Cherry/Ruby red. Area of slab 
over 0.50 sqm 

Sqm 25.00   0.00 

24 

Providing and laying Polished Granite stone 
flooring in required design and patterns, in linear 
as well as curvilinear portions of the building all 
complete as per the architectural drawings with 
18 mm thick stone slab over 20 mm (average) 
thick base of cement mortar 1:4 (1 cement : 4 
coarse sand) laid and jointed with cement slurry 
and pointing with white cement slurry admixed 
with pigment of matching shade including 
rubbing, curing and polishing etc. all complete as 
specified and as directed by the Engineer-in-
Charge. Polished Granite stone slab colour of 
Black, Cherry/RubyRed or equivalent 

Sqm 25.00   0.00 
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25 

Providing and laying Vitrified tiles in floor with 
required sizes (thickness to be specified by the 
manufacturer), with water absorption less than 
0.08% and conforming to IS:15622, of approved 
brand & manufacturer, in all colours and shade, 
laid with cement based high polymer 
modifiedquick set tile adhesive (water based) 
conforming to IS : 15477, in average 6 mm 
thickness, including grouting of joints (Payment 
for grouting of joints to be made separately). 

Sqm 50.00   0.00 

26 

Providing and laying Vitrified tiles in different sizes 
(thickness to be specified by the manufacturer), 
with water absorption less than 0.08% and 
conforming to IS: 15622, of approved brand & 
manufacturer, in all colours and shade, in skirting, 
riser of steps, dado etc. laid with cement based 
high polymer modified quick set tile adhesive 
(water based) conforming to IS: 15477, in average 
6 mm thickness, including grouting of joints. 

Sqm 1385.0
0   0.00 

27 

Dismantling tile work in floors and walls laid in 
cement mortar including stacking material 
withinIIMI Campus lead.  For thickness of tiles 10 
mm to 25 mm 

Sqm 1177.0
0   0.00 

28 

Providing and laying Glazed Vitrified tiles 
Matt/Antiskid finish of size in floor in required 
sizes (thickness to be specified by the 
manufacturer) with water absorption less than 
0.08% and conforming to IS:15622, of approved 
brand & manufacturer, in all colours and shade, 
laid on 20 mm thick cement mortar 1:4 (1 cement: 
4 coarse sand) jointing with grey cement slurry 
@3.3 kg/sqm including grouting the joints with 
white cement and matching pigments etc. The 
tiles must be cut with the zero chipping diamond 
cutter only . Laying of tiles will be done with the 
notch trowel, plier, wedge, clips of required 
thickness, leveling system and rubber mallet for 
placing the tiles gently and easily.  

Sqm 254.00   0.00 
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29 

Providing and laying Vitrified tiles in required sizes 
(thickness to be specified by manufacturer), with 
water absorption less than 0.08 % and conforming 
to I.S. 15622, of approved make, in all colours & 
shade, in skirting, riser of steps, dado etc. over 12 
mm thick bed of cement mortar 1:3 (1 cement: 3 
coarse sand), jointing with grey cement slurry @ 
3.3 kg/ sqm including grouting the joint with white 
cement & matching pigments etc. complete. 

Sqm 979.00   0.00 

30 

Brick work with common burnt clay machine 
moulded perforated bricks of class designation 
12.5 conforming to IS: 2222 in superstructure 
above plinth level up to floor five level in cement 
mortar 1:6 (1 cement : 6 coarse sand) : With 
F.P.S.(non modular) bricks 

Cum 6.00   0.00 

31 

Demolishing R.C.C. work by mechanical means 
and stockpiling at designated locations and 
disposal of dismantled materials up to a lead of 
IIMI Campus, stacking serviceable and 
unserviceable material separately including 
cutting reinforcement bars. 

cum 6.00   0.00 

32 

Dismantling 15 to 40 mm dia G.I. pipe including 
stacking of dismantled pipes (within 50 metres 
lead) as per direction of Engineer in-Charge. (a) 
Internal Work- Exposed on wall 

meter 300.00   0.00 

33 

Dismantling W.C. Pan including flushing tank of all 
sizes including disposal of dismantled materials i/c 
malba all complete as per directions of Engineer-
in- Charge.  

each 60.00   0.00 

34 
Making chases up to 7.5x7.5 cm in walls including 
making good and finishing with matching surface 
after housing G.I. pipe etc. 

mater 120.00   0.00 

35 

Providing and laying water proofing treatment in 
sunken portion of WCs, bathroom etc., by 
applying cement slurry mixed with water proofing 
cement compound consisting of applying : 
(a) First layer of slurry of cement @ 0.488 kg/sqm 
mixed with 
water proofing cement compound @ 0.253 kg/ 
sqm. This 
layer will be allowed to air cure for 4 hours. 
(b) Second layer of slurry of cement @ 0.242 
kg/sqm mixed 
with water proofing cement compound @ 0.126 
kg/sqm. This 
layer will be allowed to air cure for 4 hours 
followed with water curing for 48 hours. 
The rate includes preparation of surface, 
treatment and sealing of all joints, corners, 
junctions of pipes and masonry with polymer 
mixed slurry. 

Sqm 429.00   0.00 
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36 

Providing and fixing Chlorinated Polyvinyl Chloride 
(CPVC) pipes,having thermal stability for hot & 
cold water supply, including all CPVC plain & brass 
threaded fittings, i/c fixing the pipe with clamps at 
1.00 m spacing. This includes jointing of pipes & 
fittings with one step CPVC solvent cement and 
the cost of cutting chases and making good the 
same including testing of joints complete as per 
direction  of Engineer in Charge. Concealed work, 
including cutting chases and making good the 
walls etc. 15 mm nominal outer dia Pipes  

meter 180.00   0.00 

37 

Providing and fixing Chlorinated Polyvinyl Chloride 
(CPVC) pipes,having thermal stability for hot & 
cold water supply, including all CPVC plain & brass 
threaded fittings, i/c fixing the pipe with clamps at 
1.00 m spacing. This includes jointing of pipes & 
fittings with one step CPVC solvent cement and 
the cost of cutting chases and making good the 
same including testing of joints complete as per 
direction  of Engineer in Charge. Concealed work, 
including cutting chases and making good the 
walls etc. 20 mm nominal outer dia Pipes  

meter 90.00   0.00 

38 

Providing and fixing 600x450 mm beveled edge 
mirror of superior glass (of approved quality) 
complete with 6 mm thick hard board ground 
fixed to wooden cleats with C.P. brass screws & 
washers/ D brackets complete.  

each 60.00   0.00 

39 

Providing and fixing floor mounted, white vitreous 
china single piece, double traps syphonic water 
closet of approved brand/make, shape, size and 
pattern including integrated white vitreous china 
cistern of capacity 10 litres with dual flushing 
system, including all fittings and fixtures with seat 
cover, cistern fittings, nuts, bolts and gasket etc 
including making connection with the existing P/S 
trap, complete in 
all respect as per directions of Engineer-in-Charge. 

each 60.00   0.00 

40 Providing and fixing toilet paper holder : C.P. brass each 60.00   0.00 

41 
Providing and fixing C.P. brass angle valve for 
basin mixer and geyser points of approved quality 
conforming to IS:8931. 15mm nominal bore 

each 300.00   0.00 

42 
Providing and fixing C.P. brass stop cock 
(concealed) of standard design and of approved 
make conforming to IS:8931. 15 mm nominal bore 

each 60.00   0.00 
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43 

Providing and fixing SWR Moulded / uPVC Nahani 
trap or Multifloor trap or other required type of 
trap with or without jali  of required size of self 
cleansing design with screwed down or hinged SS 
grating with or without vent arm complete, 
including cost of cutting and making good the 
walls and floors along with sealing joints (if any), 
water proof grouting and providing due support / 
encasing as per requirement of site all complete 
job & as per the direction of Engineer-in-charge    

each 180.00   0.00 

44 

Providing and fixing & painting, uPVC 
pipes6Kg/cm2 (IS: 4985) including all fittings (plain 
or door) e.g. bends, junction, cowls, offsets, 
access pieces, jointing with rubber ring/solvent 
cement joints including cutting chase or holes in 
walls  floors and making good where required.(for 
rain water pipe,waste pipes, ASP pipe inside the 
building) 110 mm OD 

meter 150.00   0.00 

45 

Providing and fixing Stainless steel SS grade 304, 
curtain rod 25 mm dia  having wall thickness 16 
gauge with two SS brackets fixed with necessary 
screws etc. complete. 

meter 96.00   0.00 

46 
Providing & fixing of waterproof polyster curtain 
for washrooms of approved sample & required 
height having width aprox 1.6 meter. 

each 60.00   0.00 

47 

Providing and fixing the TABLE TOP WASH BASIN 
CAT no. 28784IN-0 of size 550X440X170mm of 
Kohlar or equivalent make  with wall hung vanity 
counter of required size made up of 18 mm thick 
fire retardent both side 1.0 mm thick laminated  
fixing all accessories set,  with TALL BASIN MIXER 
of approved quality  CAT no. 23967IN-4ND-CP of 
Kohlar  or equivalent make, including, waste 
coupling, bottel trap cutting and making good the 
openings wherever required all complete job & as 
per the direction of Engineer-in-charge 

each 60.00   0.00 

48 

Providing and fixing hand shower ( health faucet) 
with 1 meter long easy flex tube in chrome finish 
and wall hook with N.R.V. (backflow preventer) of 
CAT No. ALD-CHR-579 of Jaguar or CAT No. 
T9961A1 of Parryware or equivalent  make, 
including all requisite fittings and making good the 
openings wherever required all complete job & as 
per the direction of Engineer-in-charge 

each 60.00   0.00 

49 

Providing and fixing Shower Basket small of CAT 
No.ACN-CHR-1177N of Jaguar or equivalent  
make, including all requisite fittings and making 
good the openings wherever required all 
complete job & as per the direction of Engineer-
in-charge 

each 60.00   0.00 
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50 

Providing and fixing SHOWER HEAD WITH 
HANDSHOWER AND SLIDE BAR in chrome plated 
stainless steel consist of; 
1) Fore Bath Spout With Diverter in Chrome 
(27493IN-CP or equivalent): 1 Unit 
2) Statement Multi Flow Overhead Shower In 
Chrome Finish (26290IN-CP or equivalent): 1 Unit 
3) Spatula Handshower In Chrome Finish with 
Hose (98445IN-CP or equivalent): 1 Unit 
4) Slide Bar In Chrome Finish (72740IN-CP or 
equivalent): 1 Unit 
All above of Kohlar or equivalent  make, including 
all requisite fittings and making good the openings 
wherever required all complete job & as per the 
direction of Engineer-in-charge                                                                                                                       

each 60.00   0.00 

51 

Supply & fixing of 300 ml manually operated wall 
mounted top push soap dispenser of Approved 
sample (Make/ Model: Dolphy DSDR0134 or 
equivalent) made up of ABS transparent/ semi-
transparent plastic  including necessary fixing 
arrangements etc. all complete as per the 
direction of Engineer-in-Charge. 

each 240.00   0.00 

52 

Providing and fixing Towel Rack with Lower 
Hanger of CAT No. AHS-CHR-1581H of Jaguar or 
equivalent  make, including all requisite fittings all 
complete job & as per the direction of Engineer-
in-charge 

each 60.00   0.00 

53 

Providing and fixing Double Robe Hook of CAT No. 
ACN-CHR-1161N of Jaguar or equivalent  make, 
including all requisite fittings all complete job & as 
per the direction of Engineer-in-charge 

each 60.00   0.00 

54 

Providing and fixing Towel Ring Square of CAT No. 
ACN-CHR-1121N of Jaguar or equivalent  make, 
including all requisite fittings all complete job & as 
per the direction of Engineer-in-charge 

each 60.00   0.00 

55 
Providing & fixing of SS 304 connection of good 
quality pipe of required length for besin inlet 
connection/ gyser etc. 

each 240.00   0.00 

56 

Providing and applying Two coat weather shield 
waterproof emulsion paint to form an elastic 
polyfiber mesh film over the wall surface. Dulux 
weather shield waterproof paints-waterproofing 
Aquatech or equivalent, the paint is to be applied 
without dilution. (Two or more coats applied @ 
5.685 ltr/ 10 sqm) after duly applying required 
crack filler etc.) 

Sqm 1800.0
0   0.00 

  Electronics work         

57 

Supplying and fixing of following sizes of medium 
class PVC conduit along with accessories in 
surface/recess including cutting the wall and 
making good the same in case of recessed conduit 
as required. 25 mm 

Metr
e 

4500.0
0   0.00 
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58 

Supplying and drawing following pair 0.5 mm dia 
FRLSH PVC insulated annealed copper conductor, 
unarmored telephone cable in the existing 
surface/ recessed steel/ PVC conduit as required. 
4 Pair 

Metr
e 

2000.0
0   0.00 

59 

Supplying and drawing co-axial TV cable RG-6 
grade, 0.7 mm solid copper conductor PE 
insulated, shielded with fine tinned copper braid 
and protected with PVC sheath in the existing 
surface/ recessed steel/ PVC conduit as required. 

Mtr 2500.0
0   0.00 

60 

Supplying and fixing following modular switch/ 
socket on the existing modular plate & switch box 
including connections but excluding modular plate 
etc. as required. TV antenna socket outlet 

Each 61.00   0.00 

61 

Supply and fixing in position the following suitable 
sizes of self extinguishing polystyrene material, 
corrosion resistant, highly resistant to shock, 
sturdy and maintenance free powder coated 
KRONE type telephone tag block with hinged and 
lockable doors including supplying, fixing of tag 
blocks. 200 Pair tag block with Krone module 

Each 2.00   0.00 

62 

Supply & fixing and commissioning of 32" inch Full 
HD LED Smart TV (Highest Energy efficient rating 
will be prffered)  as per the specification laid 
down in the tender. make-Sony, LG   

Each 60.00   0.00 

63 

Supply & installation of Tata sky or equivelent tv 
Connection with one year subscription (Dhamak 
pack or equivalent) Includes Set up box/ Remote / 
Adaptor etc. all as required 

Each 60.00   0.00 

64 

Supply, installation testing, commissioning of 
MDU(Multi Dwelling Unit) with required Amplifier 
with accessories complete as per site requirement 
for completing the item no. 7 . 

Each 1.00   0.00 

65 

Supply installation testing and commissioning of 
EPABX system for providing 104 intercom 
telephone Connection with 8 port trunking card as 
required. 

Each 1.00   0.00 

66 
Supply of Telephone instrument with speaker as 
required with one year warranty (Make-Beetel/ 
Binatone or equivalent). 

Each 62.00   0.00 

67 

Dismantling of existing TV wiring 
(Data/Telephone/TV) as per the direction of 
Engineer-in-Charge and handing over of the 
removed items to the department. 

meter 2500.0
0   0.00 

68 

SITC of Smart Digital Lock with energy saving 
switch & min. 2 nos. punching card with each lock 
etc. complete as per the requirement of site & 
direction of Engineer-in-Charge. 

Nos. 60.00   0.00 

69 

SITC of controller with operating software for 
functioning of above Smart Digital Lock etc. 
complete as per the requirement of site & 
direction of Engineer-in-Charge. 

Nos. 1.00   0.00 
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70 

Providing & commisioning of minimum 6 nos. 
master punching cards to operate all above Smart 
Digital Lock etc. complete as per the requirement 
of site & direction of Engineer-in-Charge. 

Nos. 1.00   0.00 

71 

Providing and Fixing of 48-port models (1/10G 
uplinks) USB mini-B 1 USB-A port for storage and 
Bluetooth console 1 CPU  ARM v7  800 MHz DRAM 
512 MB Flash memory 256 MB Forwarding 
bandwidth FE: 8.8 Gbps 1G: 52 Gbps 10G: 88Gpbs 
Switching bandwidth FE: 17.6 Gbps 1G: 104 Gbps 
10G: 176 Gbps Forwarding rate  (64-byte L3 
packets) FE: 13.09 Mpps 1G: 77.38 Mpps 10G: 
130.94  MAC addresses 16000 IPv4 unicast direct 
routes 542 Maximum SPAN sessions 4 MTU-L3 
packet 9198 bytes Jumbo Ethernet frame 10,240 
bytes Safety UL 60950-1 Second Edition, CAN/CSA-
C22.2 No. 60950-1 Second Edition, EN 60950-1 
Second Edition, IEC 60950-1 Second Edition, 
AS/NZS 60950-1, IEC 62368-1, UL 62368-1 GB 
4943.1-2011 etc. complete job as per site 
requirement & direction of Engineer-in-Charge. 
Approved Make - Cisco  

Nos. 2.00   0.00 

72 

Supply, installation testing, commissioning of 10 
kva (Three Phase) ON-LINE Smart UPS System 
including parallel kit with Simple Network 
Management Protocol (SNMP card) along with 
sealed lead acid batteries (Mainntenance free) 
suiteble for 30 min. backup facility on full load 
with racks & connectors (including suitable size 
copper cable connection between ups,battery 
bank and input power of UPS including MCCB or 
RCCB) complete with battery rack required etc. 
complete job as per site requirement & direction 
of Engineer-in-Charge.One year warranty for ups 
& two years for battery.   

Nos. 2.00   0.00 

73 

Providing and Fixing of 22u Equipmnet Rack DIN 
41494 or Equivalent EIA / ISO / EN / CEA Standard 
4 No Adjustable, 16” verticals with Punched 10 
mm Square Hole and Universal 12.7mm-
15.875mm-15.875mm alternating hole pattern 
offers greater mounting flexibility, maximizes 
usable mounting space. Universal 44.45MM Pitch 
Holes For DIN Standard Racks Front Door Should 
be in Glass rack Should have 4 way Oprning and 
having all Related Accessories e.g Vertical Cable 
Manager PDU Cooling Fan etc. complete job as 
per site requirement & direction of Engineer-in-
Charge.  

Nos. 2.00   0.00 
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74 

Providing and Fixing of Large Format Display 
Diagonal Screen Size 98'' with CMS software  Back 
Light Type Direct Native Resolution 3840 x 2160 
(UHD) Brightness 500nit (Typ.) Dynamic CR 
200,000:1 Viewing Angle(H x V) 178 Deg.(H) x 178 
Deg.(V) Response Time 8ms  (Typ)  Landscape 
support , Panel Technology IPS, Aspect Ratio 16:9 
Refresh Rate 60Hz Contrast Ratio 1,100:1 or high, 
Color Gamut NTSC 85% Color Depth 1.07Billon 
colors(8bit + FRC) Surface Treatment(Haze) 1% or 
high, Operation Hours (Hours/Day) 16/7 Input 
HDMI (3), RJ45(LAN) (1), IR IN  USB2.0 Type A (2) 
Output Audio Out (SPDIF 1, Phone Jack 1) Bezel 
Width T/B/L/R: 17mm HW Internal Memory 16GB 
(based on EMMC), Wi-Fi / Bluetooth (Built-in), 
Power Indicator, Local Key Operation 
(7key,Power/UP/DOWN/ LEFT/RIGHT/ 
INPUT/MENU) .  HDMI-CEC Safety UL,FCC Class 
"A"/B , ISO27001,  Complete job as per site 
requirement & direction of Engineer-in-Charge. . 
Approved Make LG/ Sony / christie 

Each 1.00   0.00 

  Air Conditioning System (Tower AC)         

75 

Supply, Installation,    Testing    and    
Commissioning of Non-INVERTER split type floor 
standing AC unit of capacity  including indoor, 
outdoor unit fitted with Scroll compressor copper 
condensor & first charge refrigerant R 410A / eco 
friendly green gas only, Built-in remote control 
auto air swing louvers, connection copper lead 
wire between outdoor & indoor unit, connection 
copper lead wire upto 1.5 mtr. excluding 
connection copper pipe of required size, 
insulation, floor stand for outdoor unit condense 
water outlet complete etc as required. 
Outdoor/Indoor units should be of same make. 
3.8 / 4 TR Tower AC R410a Non-Inverter – 3Phase 

Nos. 2.00   0.00 

76 

Supply   &   Installation   of   copper refrigerant 
piping with proper  clamping    supports/hangers  
from ceiling/wall     as     required     at     site     
and  duly insulated   with   closed   cell   
elastomeric   nitrile insulation.   

Rmt 40.00   0.00 

77 

Providing and fixing of CPVC, 6Kg/cm2 drain water 
piping with fittings, support and insulated with 
minimum 6 mm thick closed cell elastomeric nitile 
rubber insulation complete as per specification. 25 
mm dia OD 

Rmt 20.00   0.00 

  Total Amount in Rs. (Excluding GST)       0 
Note:  
1. The Financial Bid is to be filled through e-procurement portal namely e-Wizard 

through https://mhrd.euniwizarde.com    
2. Any other mode of bid submission will not be accepted.  
           Sd/- 

Tender Inviting Authority 


