
Profile 

 

Name                                         Jyoti M 

Area                                          Strategic Management 

Email                                         ef22jyotim@iimidr.ac.in 

Educational Qualification        B.E., M.S. 

Overall Experience                   33 yrs 

Present Employment                Tata Consultancy Services Ltd. 

Previous Employment              CMC Ltd. 

 

Profile Summary                         

Global Service Delivery | Portfolio & Program Management,  Strategic Business Planning | 

Pre-sales Support . Seasoned Program Director/Delivery Partner with 3 decades of dynamic 

experience in administering complex IT projects, global service delivery, solution design & 

deployment, steering processes transformation and leading & training voluminous teams 

across various domains. 

Acheivements: 

 ITIL Expert Certified, TOGAF, Professional Scrum Master 11 Certified 

PMI Portfolio Management and Project Management Certified (PfMP, PMP) 

 CMMI trained by KPMG and CMU. 
 

 

 
 


