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Overview
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This programme willprovide a blend of communication skills and techniques required for be successful as manegers.

Objectives

Participants will be equipped with skills that will allow them to improve their communication skills making them more
effective and impactful.

Content

Presentation Skills

Persuasive Communication

Crisis Communication

Multimode Business Writing

Assertive Communication

Non-verbal communication strategies

Emotional intelligence for communication impact

Working with Internet and Digitality

Target audience

Mid-level managers across organizations.

Fee

The fee for the programme is Rs. 54,000/-* per participant (Includes course material, room on twin sharing basis and

board expenses). GST, as applicable, will be additional.

Discount

An organization sponsoring five or more participants to an MDP will be entitled to a group discount of 10% on the total

fee payable provided that at least five participants actually attend the programme. If the actual participation is less

than 5, refund may be made after deducting the full fee of actual number of participants who attend the training

programme. The group discount would be applicable only to short duration programmes of up to 20 days.






