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=+ /Dated: August 19, 2025
< - (A9 3MEA Y=/ NOTICE INVITING E-TENDER

Ref: E-Tender Notice No. lIMI/Estate/22/2025/254 File no. 565
FrEareUy 2R Afaar sramEs # sfeafd ameET 719es F SqET O SielEre ¥ A v e § sfeatad

T % T S-TrRTHE Tee F AT § AAeATed Aged 2 Miaar srHtAa wear g1 fEawer i fear

IIM Indore invites online item rate tender through e-procurement portal under mentioned
work at lIM Indore from the bidders eligible as per the eligibility criteria mentioned in the
tender document. The details are given below:

A.

HE@qul JeATsl / Tia A et st staeat

Schedule of Important Events / Activities

A.1 T § 989 IRt Information Related to Bid

A.1.1

NIT No.: lIMI/Estate/22/2025/254 File no. 565

A.1.2 |About the Institute

IIM Indore is located on Rau Pithampur Road, 25 km
away from main city centre. Our is an ethical
Institution and we believe in transparency in
every facets of work. There is least interference
other than quality assurance and timely delivery.
There is no need to interact with anyone other
than concerned engineer. No material will be
allowed to enter the campus from Security gate
without passing the same by concerned engineer
following technical specifications of the tender.
There will be joint measurement of works when
completed and bill will be submitted after the
joint measurement is accepted. The payment will
be made online without any contact with anybody.
Strict quality control will be ensured for the job
to be executed as per technical specification and
make/brand of materials (in case of any brand or
its equivalent specified, sample have to approved
in advance ).

FTF FT 779
A.1.3 Name of Work

“Comprehensive Annual Maintenance Contract
for EPABX system installed at IIM Indore.”

ffereT it yrfEea i (e

A.1.4 |US AEH 6 FIEH)
Estimated Cost Put to
Tender (Including Goods &
Service Tax)

Rs.1,33,132/- (Rupees One Lakh Thirty Three
Thousand One Hundred and Thirty Two only)
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A.1.5

EELE

Earnest Money Deposit
(EMD) (in Rs.)

Rs. 2,663/- (Rupees Two Thousand Six
Hundred Sixty Three Only) by e-payment
through electronic mode (NEFT/ RTGS).

Bank Detail is given below:

Name of Beneficiary: Indian Institute of
Management Indore

Account No.: 53018623445

Name of the Bank: State Bank of India

IFSC Code: SBIN0030525

Bidders will have to upload scanned copy of
Payment details towards cost of EMD during the
submission of tender and the same will be
accepted only on verification & confirmation by
the Institute. Any delay in credit will not be
entertained by the Institute.

Note:
1. EMD shall be refunded after the selection
process is over.
2. Normally in case of unsuccessful bidders it gets
refunded on or before the 30th day after the
award of the contract.
3. The EMD deposited along with bid by the
successful bidder shall be returned after receiving
the requisite performance guarantee.
4. EMD may be forfeited

« if any bidder withdraw or modify their Bids
during the period of validity, or

« if the successful bidder after being awarded
the contract, fail to sign the contract, or to
submit a performance Guarantee before the
deadtine defined in the NIT or as per the
instruction of IIM Indore, whichever is later. In
this case the action of farfeiture shall be
undertaken without any notice. Also, the bidder
shall not be allowed to participate in the re-
tendering process of the services. Along with the
aforesaid, they will be suspended for the period
of two years from being eligible to submit Bids
for contracts with the liM Indore.

A.1.6

THTIA T A
Completion period

One year

A7

GIECIEEIEIGEIREI LY
Mode of submission of
tender

Fao AT-argT W On-Line mode only
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A.2 yg Ty i At Key Events and Dates

A2.1 THRTTAT FA &7 a1 August 19, 2025
T Publishing Date
No pre-bid meeting required.
Instead of pre-bid meeting, interested
] ) bidder are advised to visit the Institute to
A2.2 Pre-Bid Meeting understand the scope before participating
in tender. You have to request for entry
permission in advance through email on
estateelect@iimidr.ac.in (contact number
0731-2439891)
TEATAST Ated MfaaT F Ataares ST F i sifaw
fafer sie s .
A.2.3 Last date and time of closing of September 09, 2025, up to 03:00 PM
uploading/online submission of tender
FEHATHT AT 6 SAAATST @I ol (a1 T T
A.2.4 Date & Time of online opening of technical| September 10, 2025, at 03:30 PM
bid
TR FreATaTara S fai= areit @ra i At i
A2.5 | T FTe ¥ = T s

Date and Time of opening of financial bid
of qualified bidders

Will be notified later

A.3 T § qatq =1 ggaqut ST Other Important Information Related to Bid

TR Y 5 (Five) % of tendered value to be submitted within 7 days after
Performance issuances of LOI/LOC. The performance guarantee may be
A.3.{1 | Guarantee submitted in the form of bank guarantee OR demand draft OR fixed
T deposit receipt from a scheduled bank OR NEFT OR RTGS which shall
be refunded after 60 days of completion of work as per complete
scope of this NIT/issue of completion certificate whichever is later.
A3.g (R AT | R e R 90 R
Bid Validity 90 Days from the date of opening of tender
A.3.3 ?A_ftrhﬁj%? Two Bid System.
Selection
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} B. |Guidelines for Online Bid Submission Through CPPP

B.1

B.2

B.3

B.4

B.5

B.6

B.7

B.8

B.9

B.10

B.11
B.12

B.13

B.14

It is mandatory for all the applicants to have class Il or Il digital signature
certification from licensed certifying agency like NIC, MTNL, e-mudra, TCS, safe
scrypt, GNFC etc.

Detailed NIT can be viewed free of cost on IIM Indore website under the URL

http://www.iimidr.ac.in/tenders/ . Schedule of quantities (Financial bid form)
can be downloaded only from https://eprocure.gov.in/eprocure/app. Uploading
of tender will be possible only after making payment of Tender Processing Fee and

EMD.

The tender shall be submitted online in the prescribed format before the date and
time as mentioned in NIT. No other mode of submission is acceptable.

The applicant have to upload the details of e-payment of processing fee & EMD
before the last date & time and download the tender documents form the e-

tendering portal https://eprocure.gov.in/eprocure/app.

Tenderer are advised to upload their documents well in time to avoid last minute
rush on the server or complication in uploading. 1IM Indore will not be responsible
for any type of problem in uploading the documents. No hard copies for tender
submission shall be entertained.

Online bid documents submitted by intending bidders shall be opened only of those
bidders, who has deposited e-Tender Processing Fee and Earnest Money Deposit
and other documents scanned and uploaded are found in order.

Information and Instructions for bidders posted on website shall form part of bid
document.

The bid document consisting of plans, specifications, the schedule of quantities of
various types of items to be executed and the set of terms and conditions of the
contract to be complied with and other necessary documents can be seen and

downloaded from website_https://eprocure.gov.in/eprocure/app free of cost.
Those contractors / vendors not registered on the website mentioned above, are

required to get registered beforehand. If needed the intending bidders may get
acquainted with the process online from the www.eprocure.gov.in site itself.

On opening date, the contractor can login and see the bid opening process. After
opening of bids he will receive the competitor bid sheets.

Contractor can upload documents in the form of JPG format and PDF format.

The price bid format is provided in a spread sheet file like BOQ price bid.xls, the
rates offered should be entered in the allotted space only and uploaded after filling
the relevant columns. The Price Bid/BOQ template must not be modified/replaced
by the bidder; else the bid submitted is liable to be rejected for this tender.

Contractor must ensure to quote rate of each item. Therefore, if any cell is left
blank and no rate is quoted by the bidder, rate of such item shall be treated as “0”
(ZERO) although the item have to be executed as per scope of contract.

The technical bid will be opened online first on due date and time as mentioned
above. The time and date of opening of financial bid of contractors qualifying the
technical bid shall be communicated to them at a later date.
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B.15

B.16

B.17

B.18

B.19

B.20

Completed Tenders containing technical bid and price bid will be received ONLINE
only on CPP Portal website https://eprocure.gov.in/eprocure/app at the fixed
£ime and date indicted in the NIT. The Tenderer will be at liberty to be present
@ither in person or through an authorized representative at the time of opening of
£he Technical Bid with the Bid Acknowledgement Receipt or they can view the bid
OPening event online at their remote end.

If there are any clarifications, this may be obtained online through the tender site,
or thro’ the contact details. Bidder should take into account the corrigendum
published before submitting the bids online.

It is construed that the bidder has read all the terms and conditions before
submitting their offer. Bidder should go through the tender schedules carefully and
upload the documents as asked; otherwise, the bid will be rejected.

The bidder has to digitally sign and upload the required bid documents one by one
as indicated. Bidders to note that the very act of using DSC for downloading the
bids and uploading their offers shall be deemed to be a confirmation that they have
read all sections and pages of the bid document including General conditions of
contract without any exception and have understood the entire document and are
clear about the requirements of the tender requirements.

The bidders are requested to submit the bids through online e-tendering system to
the Tender Inviting Authority (TIA) well before the bid submission end date & time
(as per Server System Clock). The TIA will not be held responsible for any sort of
delay or the difficulties faced during the submission of bids online by the bidders
at the eleventh hour. Tenderers are advised to upload their documents well in time
to avoid last minute rush on the server.

The time settings fixed in the server side & displayed at the top of the tender site,

will be valid for all actions of requesting, bid submission, bid opening etc., in the
e-tender system. The bidders should follow this time during bid submission.
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FET_‘ Other information and terms & conditions

C.1 “The bid submitted shall become invalid:

* If the bidder is found ineligible.

* If any of the bidder put his quoted rates (as in financial bid document) in the
envelope of Cover-1: Technical Bid.

* If the documents submitted by the successful bidder does not match with the

originals before the award of work.

C.2  However, certified copy of all the scanned and uploaded documents as specified in NIT
shall have to be submitted by the lowest bidder only within a week physically in the
office of the “Chief Officer Engineering, Indian Institute of Management Indore,
Prabandh Shikhar, Rau - Pithampur Road, Indore 453556 (M.P.).

C.3  IF ANY INFORMATION FURNISHED by the applicant is found to be incorrect at a later
stage, they shall be liable to be debarred from tendering/ taking up works in IIM INDORE.

C.4 The competent authority on behalf of the Director IIM Indore does not bind itself to
accept the lowest or any other bid and reserves to itself the authority to reject any or
all the bids received without the assignment of any reason. All bids in which any of the
prescribed condition is not fulfilled or any condition including that of conditional rebate
is put forth by the bidders shall be summarily rejected.

C.5 Canvassing whether directly or indirectly, in connection with bidders is strictly
prohibited and the bids submitted by the contractors who resort to canvassing will be
liable for rejection.

C.6  The competent authority on behalf of the Director, |IM Indore reserves to himself the
right of accepting the whole or any part of the bid and the bidders shall be bound to
perform the same at the rate quoted.

C.7  The bid for the works shall remain open for acceptance for a period of Ninety (90) days
from the date of opening of technical bid. If any bidders withdraws his bid before the
said period or issue of letter of acceptance, whichever is earlier, or makes any
modifications in the terms and conditions of the bid which are not acceptable to the
department, then the IIM Indore shall, without prejudice to any other right or remedy,
be at liberty to suspend the bidder for two years.

C.8  This notice inviting Bid shall form a part of the contract document. The successful
bidders/contractor, on acceptance of his bid by the Accepting Authority shall within 15
days from the stipulated date of start of the work, sign the contract consisting of:-

» The Notice Inviting Bid, all the documents including additional conditions,
specifications, General Conditions of Contract and drawings, if any, forming part of
the bid as uploaded at the time of invitation of bid and the rates quoted online at
the time of submission of bid and acceptance thereof together with any
correspondence leading thereto.

* Any other Standard C.P.W.D. Form /other forms as applicable/ mentioned.

NIT- “Comprehensive Annual Maintenance Contract for EPABX system installed at IIM Indore”

Page 8 of 36



C.9 TAXES: -

i) The Contractor should get registered under GST and tax as applicable as per the extant
order on the subject work shall be paid by the contractor to concerned department.
Which will be reimbursed by the Institute as per the recommendation of Finance &
Accounts department of the Institute & the same will be final & binding to the
contractor.

i) Income Tax and cess as applicable shall be deducted from bill paid to the
contractor.

ii) Contractor should be registered under EPF and as per law, shall pay EPF of
contract workers to concerned Department from time to time.

i) Any other taxes/cess as per Government directives shall be deducted from each

bill paid to the contractor from time to time.

C.10 The specifications, Terms & Conditions, other regulations which are not herein
mentioned will be guided by manual for procurement of works from ministry of
finance & department of expenditure of Govt. of India, relevant CPWD guidelines,
manual, specifications / BIS / IS/ Other Central / State Govt. norms applicable for [IM
Indore & as prescribed by the OEM and the decision in this regard will be guided by
the decision of the respective authority (Director/ Chief Officer Engineering as per
applicability) of IIM Indore which shall be final and binding to the contractor.

C.11 Tender documents may be downloaded from IIM Indore’s website/ CPPP e-Publishing
portal free of cost.

C.12 Tenders and supporting documents should be uploaded through e-procurement portal
i.e. CPPP only. Hard copy of the tender documents will not be accepted.

C.13 Inthe event of acceptance of a tender or as per the decision of the competent authority
of IIM Indore, the documents submitted by the bidder/ successful bidder shall be
verified with the originals before the award of work.

C.14 On acceptance of the tender, the tenderer has to furnish a bar chart showing work
completion schedule and submit it along with the performance security guarantee.

C.15 The tenderer should not have been blacklisted or debarred by any Central/ State/
Autonomous/ Public Agency during last three financial years. In case blacklisted/
debarred bidder fills/ submits the bid/ being successful in bidding process awarded the
job or during the execution of job the fact of being blacklisted/ debarred surfaced then
the

e Bid (during the bidding process) will be considered as invalid &
e During the execution, if surfaced, then the contract will be liable to be
terminated
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{Dﬁ' Eligibility Criteria, Evaluation and Selection of
" | Contractor

A. MMinimum Eligibility Criteria: Prospective bidder should have the following for making
Onheself eligible for participation in the bidding process (Joint Ventures are not
allowed):

1. Work Experience: Experience of having successfully completed similar works during
the last five years ending previous day of last date of submission of tenders (Joint
Ventures are not allowed):

One similar completed work costing not less than the amount equal to 80% i.e. Rs.
1,06,506/- of the estimated cost put to tender.

OR
Two similar completed works each costing not less than the amount equal to 60% i.e. Rs.

79,879/- of the estimated cost put to tender.
OR

Three similar completed works each costing not less than the amount equal to 40% i.e. Rs.

53,253/- of estimated cost put to tender.

Allamounts rounded off to a convenient full figure.

Note i: Similar work means “Comprehensive Annual maintenance contract of EPABX
system”.
ii: The completion certificate issued from clients should indicate the date of

commencement, period of completion- stipulated & actual, awarded cost & cost at
completion, quality of work done, reason for delay (if any) etc.

2. Solvency Certificate: Valid solvency certificate of the amount equal to 40% of the
Estimated Cost put to tender i.e. Rs. 53,253/- (Rupees Fifty-Three Thousand Two
Hundred Fifty-Three Only) (scanned copy of original certificate to be uploaded)
(Date of issue should be during the period of this tender submission or else the
validity period should be mentioned on the Solvency Certificate & this should cover
up the tender submission period).

3. Turnover: Average financial turnover on services works should be at least 50% i.e.
Rs. 66,566/- (Rupees Sixty-Six Thousand Five hundred & Sixty-Six Only) of the
estimated cost put to tender during last three consecutive financial years i.e. FY
2022-23, 2023-24, 2024-25 (scanned copy of original certificate from CA having UDIN
Number to be uploaded).

4. Profit/loss: The bidder should not have incurred any loss (before tax) in more than
two years during last five consecutive P&L accounts, duly audited & certified by
Chartered Accountant.

5. Certificates: (scanned copy of original certificates to be uploaded)

a. PAN (Permanent Account Number)

b. GST (Goods & Service Tax) Registration Certificate (in Active status)
c. EPF Registration Certificate

d. ESI Registration Certificate

e. E-payment details towards EMD.

6. Past performance in IIM Indore: Bidder, whose contract in IIM Indore has been- a.
determined/ terminated due to contractor’s inability to execute the work will be
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disqualified technically even though they may meet the other technical/eligibility

criteria.
b. Delayed due to contractor’s inability to execute the work, will be disqualified

technically even though they may meet the other technical/eligibility criteria.

Important Note:
i, Joint Ventures are not allowed.

E. | List of Documents to be scanned and uploaded

While submitting bid, the Scanned copies of the following documents are to be uploaded:

For Cover-1:

|.  E-payment details towards EMD.
II.  NIT Document duly sign & sealed on each page to be scan and uploaded.
lIl.  Certificates of Work Experience: Experience of having successfully completed similar
works during the last five years ending previous day of last date of submission of tenders.
IV.  Valid bank solvency certificate from a scheduled bank/commercial bank (With Validity
mentioned in it).
V.  Copy of CA certificate having UDIN number for average financial turnover to be uploaded.
VI.  Audited copy of profit & loss account
VIl.  PAN (Permanent Account Number)
VIIl.  GST (Goods and Services Tax) Registration Certificate
IX.  EPF registration certificate
X.  ESl registration certificate
Xl.  Certification of Incorporation/ Registration of firm
XIl.  Latest IT Return
XIll.  Power of Attorney for the person who will sign the agreement (if applicable)
XIV.  Undertaking/ letter of Transmittal as per the format given at Annexure-1

XV. Bank Account details.
XVI.  Declaration regarding pending cases (if any) of litigation, arbitration, debarment etc.

For Cover-2:

i) Schedule of Price Bid in the form of .xls to be filled only on the online portal of CPPP

NIT- “Comprehensive Annual Maintenance Contract for EPABX system installed at lIM Indore”

Page 11 of 36



F. [General Instructions to Tenderers

1. Sc 9pe of Work

Scope of work for maintenance:
Thes contract shall include the following: -

e The agency will have to make 04 quarterly visits during the CAMC period besides
attending breakdown maintenance/complaints calls.

« The agency has to provide maintenance service on all days to keep all the system in
working order for 24 hours & 7 days a week. The service will consist of corrective and
preventive maintenance and shall include the necessary repair, replacement of defective
components, Cards and Labour work etc.

Terms & Conditions:

1. In case of any problem/breakdown/malfunctioning/fault arises, the agency shall reach
to the site within 24 hours after lodging a complaint through mail/Telephone to sort out
the same. Delay in reporting period shall be recorded, and penalty shall be imposed as

per the following slab.

Above 24 hrs. Penalty will be at the rate of Rs.500/- Per day.

Complaints Related to Spare Parts:

The agency must keep sufficient spare parts at [IM Indore after the issue of the Letter
of Intent cum Letter of Commencement to ensure immediate replacement in case of
hardware failure. If any complaint arises due to non-availability of spares, the agency
shall arrange and make the required parts available at the site within 24 hours of lodging
the complaint. Any delay in response shall be recorded, and penalty shall be imposed as
follows:

Delay beyond 24 hours: Penalty at the rate of Rs. 1,000/- per day.

If the complaint remains unattended thereafter due to non-availability of spare parts:
The work will be carried out by 1IM Indore at the agency’s risk and cost, and recovery
shall be made from the contractor at double the cost incurred.

2. The AMC is of comprehensive type any replacement of spares should be with new and of
equivalent type or higher of same make for which no extra charges will be paid.

3. The agency should prepare a proper maintenance schedule for preventive maintenance
and put up to the engineer-in-charge for approval within 7 days from the date of
receiving of work order. Accordingly, engineer must visit the institute for preventive
maintenance. Also, She/he should submit report duly countersigned by IIMI

representative for the same.

4. The performance will be reviewed on Quarterly basis, and the deficiencies will be
rectified accordingly.

5. Confidentiality & Security of the data of the EPABX system: The confidentiality &
Security of the data of the EPABX system should be maintained, in any case the data
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should not be transmitted/copied in any other form. It is expected that the service
Engineer should visit the institute and rectify the problems arises in the EPABX system,
in case if the EPABX system is required to be taken into remote access, special approval
should be obtained from the competent Authority, and proper record should be

Maintained.

6. All the software installation/up-gradation related to EPABX system will be covered under
the CAMC.

7. Please note that all the legal and other statutory responsibilities regarding securities of
materials, labour, payments, accident, insurance, and lawsuits during and after
completion of work will be solely borne by you and 1IM Indore shall not be responsible in
any manner whatsoever.

8. Dispute Resolution: All dispute arising out of or in any way connected with this contract
shall be deemed to have arisen at Indore and decision of the Director IIM Indore should

be final & binding to all the parties.

9. Agency will ensure proper and discipline behaviour of your workmen. If any damages are
caused by you to the property of the 1IM Indore, the same shall be recovered Agency’s
bill/payments.

10. The agency shall not engage any sub-agent or sub-contractor whatsoever for running the
CAMC Service.

11. Replacement of defective cards, switches, terminals, wires and other hardware to
maintain the function-ability of the system.

12. The CAMC is for a Period of one year only and subject to extension at the sole discretion
of 1IM INDORE.

13. Unscheduled, on-demand corrective / remedial maintenance shall include part
replacement wherever necessary and applicable. Replaced parts (with same OEM) shall
be equal or better quality and specifications and to the institute satisfaction.

14. The agency has to depute its technician who will be available on call for all days to
attend the fault and he/she may be called on holidays if required, mobile phone and
telephone nos. of technician to be intimated by the firm for reporting the faults.

15. Carrying out repairs of equipment / part at site/ your workshop when found necessary,
the same shall be made after getting written permission from the institute.

16.The agency shall arrange all repairs and spares necessary to run the system smoothly.
The cost of arranging all repairs, spares, transporting and Labour charges shall be an
integral part of the lump sum fee and no extra payment whatsoever shall be made by

the institute on this account.

17.The agency shall be wholly responsible for breakdown, or any mischief done by their
staff and any loss of institute shall be recovered from the immediate bill of the
contractor, balance if any from securities or otherwise to be paid by contractor.
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18. The agency shall abide by the rules and regulations of the security and safety as laid
down and revaluate in institute from time to time.

19. The agency must keep sufficient spares parts in their [IM INDORE after issue of Letter of
intent cum letter of commencement so that the same can be replaced immediately in
case of failure of any hardware in the systems. |In case of any
problem/breakdown/malfunctioning/fault arises due to lack of spares, the agency shall
maintain the necessary arrangements of parts to the site within 24 hours after lodging a
complaint through mail/Telephone to sort out the same. Delay in reporting period shall
be recorded, and penalty shall be imposed as per the following slab

Above 24 hrs. Penalty will be at the rate of Rs.1000/- Per day.

If the complaint remains unattended thereafter due to Spare parts: The work will be
carried out by IIM Indore at the agency’s risk and cost, and recovery will be made from
the contractor at double the cost incurred.

20. The agency should submit list of qualified CAMC Service engineers on company rolls
stationed in Madhya Pradesh (Minimum 2 CAMC Service engineers). This is required to
assure attending and resolving AMC Service complaints within 24 hours.

Routing Maintenance report format (Check list).

Routine maintenance CAMC Services shall include at least the following CAMC Services:

a) Checking input voltage

b)  Checking system power supply

) Checking system earthing

d) Checking complete system hardware
e) Checking complete system software

f) Checking modem

g) Checking operator Console

h)  Checking call billing system

j) cleaning modules

k) Completing wire dressing

1) Checking room temperature

m)  Checking dust free environment

n)  Resolved all pending complaints at site

o) Replacement of any component of any parts found defective after the above
checks and tests.

p)  Software installation/ up-gradation of the software on timely basis.

q) Checking status of peripheral cards

i) Analog line cards
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)  Digital Line cards
iii) PRI cards
) Analog trunk cards
e The party whose tender has been accepted has to execute an agreement on non-
judicial stamp paper immediately after work order is issued.
e Contract May be terminated by IIM INDORE at its discretion by giving 30 day notice
to The AMC Service provider in case of failure to Maintain the AMC Services at the
satisfaction of the IIM INDORE AND THE AGREEMENT WITH IIMI Indore that case

will be treated as cancelled before expiry date of notice.

G.

Terms of Payment

Release of payment: Payment shall be made by IIM Indore to the contractor under following

condition: -

a. The payment will be made quarterly on receipt of your bills, maintenance report
after satisfactory and successful completion.

b. Contractor should get registered under GST and tax as applicable as per the extant
order on the subject contract shall be paid by the contractor to concerned
department which will be reimbursed/paid by the Institute as per the
recommendation of Finance & Accounts department of the Institute & the same
will be final & binding to the contractor.

C. Income Tax and cess as applicable shall be deducted from bill paid to the
contractor.

d. Any other taxes/cess as per government directives shall be deducted from bill

paid to the contractor from time to time.

e. The performance guarantee shall be refunded to the contractor after the
completion of the work.

H.

Safety Codes

Relevant safety codes of the CPWD to the extent applicable to the IIM Indore. Decision
in this regard will be governed by the competent authority of IIM Indore which shall be
final and binding to the contractor.

Fire Safety

This will be as per the Fire Safety codes of the CPWD to the extent applicable to the
IIM Indore. Decision in this regard will be governed by the competent authority of IM
Indore which shall be final and binding to the contractor.
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E] Integrity Pact

INTEGRITY PACT

Sub: 1IMI/Estate/22/2025/254 file no. 565 for the work of “Comprehensive Annual
Maintenance Contract for EPABX system installed at IIM Indore”

Dear Sir,

It is here by declared that IIM Indore is committed to follow the principle of transparency,
equity and competitiveness in public procurement. The subject Notice Inviting Tender (NIT)
is an invitation to offer made on the condition that the Bidder will sign the integrity
Agreement, which is an integral part of tender/bid documents, failing which the
tenderer/bidder will stand disqualified from the tendering process and the bid of the bidder
would be summarily rejected.

This declaration shall form part and parcel of the Integrity Agreement and signing of the
same shall be deemed as acceptance and signing of the Integrity Agreement on behalf of
the lIM Indore.

Yours faithfully

Chief Officer Engineering

NIT- “Comprehensive Annual Maintenance Contract for EPABX system installed at lIM Indore”

Page 16 of 36



INTEGRITY AGREEMENT

This Imtegrity Agreement is made at ............... on this essssaas day of susecesoes 2025
BETWEEN

The Di Tector, 1IM Indore represented through Chief Officer Engineering, IIM Indore, (Hereinafter
refersred as the 1IM Indore, Prabandh Shikhar, Rau-Pithampur Road, Indore “Principal/Owner”,
which expression shall unless repugnant to the meaning or context hereof include its
succerssors and permitted assigns)

AND

.....................................................................................................

Company)

I 1o 10T,
(Hereinafter referred to as the (Details of duly authorized signatory) “Bidder/Contractor” and
which expression shall unless repugnant to the meaning or context hereof include its successors
and permitted assigns)

Preamble

WHEREAS the Principal / Owner has floated the Tender IIMI/Estate/22/2025/254 file
no. 565 (hereinafter referred to as “Tender/Bid”) and intends to award, under laid down
organizational procedure, contract “Comprehensive Annual Maintenance Contract for
EPABX system installed at IIM Indore” hereinafter referred to as the “Contract”.

AND WHEREAS the Principal/Owner values full compliance with all relevant laws of the land,
rules, regulations, economic use of resources and of fairness/transparency in its relation with
its Bidder(s) and Contractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this
Integrity Agreement (hereinafter referred to as “Integrity Pact” or “Pact”), the terms and
conditions of which shall also be read as integral part and parcel of the Tender/Bid documents
and Contract between the parties.

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the parties
hereby agree as follows and this Pact witnesses as under:

Article 1: Commitment of the Principal/Owner
(1) The Principal/Owner commits itself to take all measures necessary to prevent corruption
and to observe the following principles:

(@) No employee of the Principal/Owner, personally or through any of his/her family
members, will in connection with the Tender, or the execution of the Contract, demand, take
a promise for or accept, for self or third person, any material or immaterial benefit which the
person is not legally entitled to.

(b)  The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity and
reason. The Principal/Owner will, in particular, before and during the Tender process, provide
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to all Bidder(s) the same information and will not provide to any Bidder(s) confidential /
additi-onal information through which the Bidder(s) could obtain an advantage in relation to the
Tendez! process or the Contract execution.

(c) The Principal/Owner shall endeavour to exclude from the Tender process any person,
whoser conduct in the past has been of biased nature.

(2) If £he Principal/Owner obtains information on the conduct of any of its employees which is
a crimsinal offence under the Indian Penal code

(IPC)/ Prevention of Corruption Act, 1988 (PC Act) or is in violation of the principles herein
mentioned or if there be a substantive suspicion in this regard, the Principal/Owner will inform
the Chief Vigilance Officer and in addition can also initiate disciplinary actions as per its
internal laid down policies and procedures.

Article 2: Commitment of the Bidder(s)/Contractor(s)

(1) Itis required that each Bidder/Contractor (including their respective officers, employees
and agents) adhere to the highest ethical standards, and report to the IIM Indore / Department
all sus pected acts of fraud or corruption or Coercion or Collusion of which it has knowledge or
becomes aware, during the tendering process and throughout the negotiation or award of a
contract.

(2) The Bidder(s)/Contractor(s) commits himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his participation in
the Tender process and during the Contract execution:

(a)  The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer,
promise or give to any of the Principal/Owner’s employees involved in the Tender process or
execution of the Contract or to any third person any material or other benefit which he/she is
not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the Tender process or during the execution of the Contract.

(b)  The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission of bids or any
other actions to restrict competitiveness or to cartelize in the bidding process.

(c)  The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act.
Further the Bidder(s)/ Contract(s) will not use improperly, (for the purpose of competition or
personal gain), or pass on to others, any information or documents provided by the
Principal/Owner as part of the business relationship, regarding plans, technical proposals and
business details, including information contained or transmitted electronically. (d) The
Bidder(s)/Contractor(s) of foreign origin shall disclose the names and addresses of agents/
representatives in India, if any. Similarly Bidder(s)/Contractor(s) of Indian Nationality shall
disclose names and addresses of foreign agents/representatives, if any. Either the Indian agent
on behalf of the foreign principal or the foreign principal directly could bid in a tender but not
both. Further, in cases where an agent participate in a tender on behalf of one manufacturer,
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. he shAl not be allowed to quote on behalf of another manufacturer along with the first
manuf acturer in a subsequent/parallel tender for the same item.

(d) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments
he has Mmade, is committed to or intends to make to agents, brokers or any other intermediaries
in consection with the award of the Contract.

(3) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined
above ¢ be an accessory to such offences.

(4) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm indulge
in fraudulent practice means a wilful misrepresentation or omission of facts or submission of
fake/faorged documents in order to induce public official to act in reliance thereof, with the
purpose of obtaining unjust advantage by or causing damage to justified interest of others
and/or to influence the procurement process to the detriment of the IIM Indore interests.

(5) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm use
CoerciVe Practices (means the act of obtaining something, compelling an action or influencing
a decision through intimidation, threat or the use of force directly or indirectly, where
potential or actual injury may befall upon a person, his/her reputation or property to influence
their participation in the tendering process).

Article 3: Consequences of Breach

Without prejudice to any rights that may be available to the Principal/Owner under law or the
Contract or its established policies and laid down procedures, the Principal/Owner shall have
the following rights in case of breach of this Integrity Pact by the Bidder(s)/Contractor(s) and
the Bidder/ Contractor accepts and undertakes to respect and uphold the Principal/Owner’s
absolute right:

(1) If the Bidder(s)/Contractor(s), either before award or during execution of Contract has
committed a transgression through a violation of Article 2 above or in any other form, such as
to put his reliability or credibility in question, the Principal/Owner after giving 14 days notice
to the contractor shall have powers to disqualify the Bidder(s)/Contractor(s) from the Tender
process or terminate/determine the Contract, if already executed or exclude the
Bidder /Contractor from future contract award processes. The imposition and duration of the
exclusion will be determined by the severity of transgression and determined by the
Principal/Owner. Such exclusion may be forever or for a limited period as decided by the
Principal/Owner.

(2)  Forfeiture of EMD/Performance Guarantee/Security Deposit: If the Principal/Owner has
disqualified the Bidder(s) from the Tender process prior to the award of the Contract or
terminated/determined the Contract or has accrued the right to terminate/determine the
Contract according to Article 3(1), the Principal/Owner apart from exercising any legal rights
that may have accrued to the Principal/Owner, may in its considered opinion forfeit the entire
amount of Earnest Money Deposit, Performance Guarantee and Security Deposit of the
Bidder/Contractor.

(3) Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a Bidder or
Contractor, or of an employee or a representative or an associate of a Bidder or Contractor
which constitutes corruption within the meaning of IPC Act, or if the Principal/Owner has
substantive suspicion in this regard, the Principal/Owner will inform the same to law enforcing
agencies for further investigation.
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Articf € 4: Previous Transgression

(1) The Bidder declares that no previous transgressions occurred in the last 5 years with any
other Company in any country confirming to the anticorruption approach or with Central
Gover'ment or State Government or any other Central/State Public Sector Enterprises in India
that could justify his exclusion from the Tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the
Tender process or action can be taken for banning of business dealings/ holiday listing of the
Biddes/Contractor as deemed fit by the Principal/ Owner.

3) If the Bidder/Contractor can prove that he has resorted / recouped the damage caused
by him and has installed a suitable corruption prevention system, the Principal/Owner may, at
its own discretion, revoke the exclusion prematurely.

Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors

(1) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a
commitment in conformity with this Integrity Pact. The Bidder/Contractor shall be responsible
for any violation(s) of the principles laid down in this agreement/Pact by any of its
Subcontractors/sub-vendors.

(2) The Principal/Owner will enter into Pacts on identical terms as this one with all Bidders
and Contractors.

(3)  The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact
between the Principal/ Owner and the bidder, along with the Tender or violate its provisions
at any stage of the Tender process, from the Tender process.

Article 6- Duration of the Pact
This Pact begins when both the parties have legally signed it. It expires for the
Contractor/Vendor 12 months after the completion of work under the contract or till the
continuation of defect liability period, whichever is more and for all other bidders, till the
Contract has been awarded. If any claim is made/lodged during the time, the same shall be
binding and continue to be valid despite the lapse of this Pacts as specified above, unless it is
discharged/determined by the Competent Authority, {IM Indore.
Article 7- Other Provisions
(1) This Pact is subject to Indian Law, place of performance and jurisdiction is the
Headquarters of the Division of the Principal/Owner, who has floated the Tender.

Changes and supplements need to be made in writing. Side agreements have not been made.

(2)  If the Contractor is a partnership or a consortium, this Pact must be signed by all the
partners or by one or more partner holding power of attorney signed by all partners and
consortium members. In case of a Company, the Pact must be signed by a representative duly
authorized by board resolution.
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(3) Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact rémains valid. In this case, the parties will strive to come to an agreement to their original
intens-ions,

(4) It is agreed term and condition that any dispute or difference arising between the parties
with regard to the terms of this Integrity Agreement / Pact, any action taken by the
Owner /Principal in accordance with this Integrity Agreement/ Pact or interpretation thereof
shall 0t be subject to arbitration.

Article 8- LEGAL AND PRIOR RIGHTS

All rights and remedies of the parties hereto shall be in addition to all the other legal rights
and remedies belonging to such parties under the Contract and/or law and the same shall be
deemed to be cumulative and not alternative to such legal rights and remedies aforesaid. For
the sake of brevity, both the Parties agree that this Integrity Pact will have precedence over
the Tender/Contact documents with regard any of the provisions covered under this Integrity
Pact.

IN WIT'NESS WHEREOF the parties have signed and executed this Integrity Pact at the place and
date first above mentioned in the presence of following witnesses:

...............................................................

................................................................

(For and on behalf of Bidder/Contractor)

WITNESSES:

(Signature, name and address)
Place:

Dated:
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_—
M Agreement

THIS AGREEMENT made at Indore on the ____ day of 2025 between Indian Institute
of Management Indore Rau- Pithampur Road, Indore (hereinafter called "The IIM INDORE"
which expression shall, unless repugnant to the context or meaning thereof, include its
adm inistrators, successors and assigns) of the one part
AND____

Format for Agreement

(herein after
called "The Contractor” which expression shall, unless repugnant to the context or meaning
thereof, include its successors and permitted assigns) of the other part.

WHEREAS

The IIM INDORE is desirous of carrying out the work of “Comprehensive Annual
Maintenance Contract for EPABX system installed at |IM Indore” issued vide NIT No.
lIMI/Estate/22/2025/254 file no. 565.

The services are to be performed as per the scope of work, technical specifications etc. as
is mentioned in the tender document for tendered rate amounting to Rs.

The Contractor has agreed to perform the said works subject to the provisions hereinafter
contained and subject also to General Conditions of Contract, Special conditions of
contract, Safety Code, Model Rules for the protection of health and other arrangements for
workers, Specifications, Preambles and Schedule of Quantities and erection & furnishing
schedule (all of which are hereinafter collectively referred to as the ‘said tender
conditions’) and strictly in accordance with the Scope of work annexed hereto at or for the
respective rates set out in the Schedule of Quantities amounting to the sum as there under
arrived at or such other sums as shall become payable there under (hereinafter referred to
as the said tendered amount).

NOW IT IS HEREBY AGREED AS FOLLOWS: -

1. In consideration of the said tendered amount to be paid by The IIM INDORE to the
Contractor at the time and in the manner set forth in the said tender conditions and in
accordance with the Schedule of Payments to execute and complete the work shown
upon the said Drawings strictly in accordance with the specifications and Schedule of
Quantities.

2. The said tender conditions, scope of work and the annexure-1 hereto shall be read and
considered as forming part of this contract and the parties hereto shall respectfully
abide by to the said conditions and perform the agreement on their part respectively
contained in the said conditions.

3. The approved drawings if any, notice inviting tenders technical specification etc. shall
also form the basis of this contract.
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4, T'his contract is neither a Lump sum Contract, nor a piece work contract, but is a
contract on item rate basis to be carried out and to be paid for according to the
S chedule of Payments at the rates contained in the Schedule of Quantities.

5. The contract herein contained shall comprise not only the works mentioned above but
allsubsidiary works connected therewith within the same site as may be ordered to be
done from time to time by the said Engineer-In-charge for the time being, even if such
w/ork may not be shown on the said Drawings or described in the said Specifications and
S chedule of Quantities.

6. The lIM INDORE reserves to themselves the right of altering the drawings and the nature
of the work by adding to or omitting from the scope of work any item of work or portions
of the same without prejudice to this contract.

7. Time shall be considered as the essence of this contract and the Contractor hereby
agrees to commence the work as mentioned in LOI/ work order and shall complete the
entire work within the stipulated time limit.

8. Allpayments by the IIM INDORE under this contract shall be made through online mode.

9. Alldisputes arising out of or in any way connected with this contract shall be deemed
to have arisen in respect of |IM Indore and Director [IM Indore only shall have jurisdiction
to determine the same.

10. That the contract and several parts of this contract have been read by the contractor
and fully understood by him. The contractor shall not be entitled for payment beyond
tendered quantities unless ordered specifically by written instructions of the Engineer-
in-charge 1IM INDORE.

11. This contract shall be signed in duplicate, the original whereof shall be kept in the
custody of the [IM INDORE and the duplicate with the Contractor.

12. The Engineer-in-Charge may, without prejudice to his any other right or remedy against
the contractor in respect of any delay, non-commencement, inferior workmanship, any
claim for damages and/ or any other provisions of this contract or otherwise, and
whether the date for completion has or has not elapsed, by notice in writing determine/
repudiate the contract.

IN WITNESS WHEREOF the IIM INDORE has set his hands hereunto and duplicate hereof
through his duly authorized official and the Contractor has caused these presents and
duplicate hereof under his common seal by his duly authorized representative at the place
and on the date month and year first herein above written.

SIGNED, SEALED AND DELIVERED by IIM INDORE, by the hand of
Signature:
Name:

Designation:

IN THE PRESENCE OF
(1) Signature:

Name:
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Address:
(2) Signature:
Namy€:

Addrress:

SIGNED, SEALED AND DELIVERED

BY

the

Contractor

M/s

Signature:
Name:

Designation:

IN THE PRESENCE OF
(1) Signature:
Name:

Address:

(2) Signature:
Name:
Address:
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u Technical Specifications of existing system

S.No. Description of item Unit
1 Comprehensive Annual Maintenance Contract of Hipath 1
4000 EPABX system
1.1 24 port digital card (SLMO24) 1
1.2 Analog Card SLMAC 10
1:3 (DIUNT2) 1
1.4 Operator console without PC 1
1.5 TM2LP 1
1.6 LTUCA 2
1.7 24 port analog extension card (SLMAE) 13
1.8 Call Billing Software Without PC 1
2 Comprehensive Annual Maintenance Contract of HP 150 1
EPABX system
2.1 HP 150 8 Port Analog card 6
2.2 HP 150 4 port Analog Trunk Card 2
3 Comprehensive Annual Maintenance Contract of HP 150 1
EPABX system
3.1 FXS Analog 08 Port card 1
3.2 FXO Analog Trunk Card 1
4 Comprehensive Annual Maintenance Contract of HP 190 1
EPABX system
4.1 SLA Analog Card 13
4.2 MCU Card 1
4.3 TLA Card 1
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@\G;\eral Conditions of Contract

This will be as per the General Conditions of Contract (GCC) of the CPWD to the extent
appl icable to the IIM Indore. Decision in this regard will be governed by the competent
auth ority of IM Indore which shall be final and binding to the contractor.

/ N. J Proforma of Schedules

SCHEDULE “A”
Schedule of quantities - as per Financial Bid.

SCHEDULE ‘B”
Schedule of materials to be issued to the contractor. - Deleted.

SCHEDULE “C”
Tools and plants to be hired to the contractor - Deleted.

SCHEDULE “D”
Extra schedule for specific requirements/document for the work, if any - To be intimated
later if required.

SCHEDULE “E”
Reference to General Conditions of contract laid down in the tender document.

Name of Work Comprehensive Annual Maintenance Contract for
EPABX system installed at IIM Indore

Estimated Cost Put to
Tender (Including Goods
& Service Tax)

Rs.1,33,132/- (Rupees One Lakh Thirty-Three Thousand
One Hundred and Thirty-Two only)

Rs. 2,663/- (Rupees Two Thousand Six Hundred
EMD Amount Sixty-Three Only) by e-payment through electronic
mode (NEFT/ RTGS).

Performance Guarantee |5 (Five) % of Awarded value

SCHEDULE “F”
General Rules & Directions

= Officer inviting tender: The Chief Officer Engineering, IIM Indore on behalf of the
Director, lIM Indore

Definitions;
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2(v) \ Engineer-in-Charge Chief Officer Engineering, [IM
Indore

2(viii) | Accepting Authority Director, IIM Indore

Clause 1
i. Time allowed for submission of Performance Guarantee from the date of issue of letter of
acceptance: 7 Days

ii. Maximum allowable extension with late fee @ 0.1% per day of Performance Guarantee amount
beyond the period provided in (i) above: 15 days

Clause 2 -Deleted

Clause 5
Number of days from the date of issue of letter of acceptance for reckoning date of start:
As per LOl cum LOC/ WO.

Clause 7 - Deleted

Clause 10A

List of testing equipment to be provided by the contractor at site lab.- Deleted.
Clause 10 C - Deleted.

Clause 10 CC - Deleted

Clause 11

Specifications to be followed for execution of work: Relevant BIS code, CPWD Specifications
with up-to-date correction slips and OEMs specifications as applicable and or as per the
direction of Engineer-in-Charge.

Clause 12

Type of work: “Comprehensive Annual Maintenance Contract for EPABX system installed at IiM
Indore”.

12.2 & 12.3:-Deleted
Clause 16 -Deleted

Clause 25
Resolution of Disputes and Disagreements
If any dispute or difference of any kind whatsoever shall arise between the parties in connection

with or arising out of this Agreement or out of the breach termination or invalidity of this
Agreement thereof, the parties shall resolve them by resorting to the following :
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“The Party shall attempt within a period of 7 days after receipt of notice by the other party
Of the existence of a dispute, settle such dispute in the first instance by mutual discussions
between the parties represented by the Contractor and Chief Officer Engineering of the
Anstitute.

If the dispute cannot be settled by mutual discussion within 7 days the matter shall be
s eferred to the Director IIM Indore, whose decision shall be full, final & binding on the
Parties.

MSpecial Conditions of Contract

1. The contractor is advised to visit the above site and make themselves
conversant with the scope of work and all the local safety / security rules and
regulations to be observed strictly and any claim whatsoever shall not be
entertained, later on this account.

2. This is a service contract, hence all the staff engaged by the contractor shall
be purely his liability and department in no way shall be responsible for any
compensation for any of their acts/ accidents.

3. The contractor shall arrange to render efficient preventive service. However,
in case he fails to maintain the services to the satisfaction of the Engineer-in-charge
and the department has to incur any expenditure on that account, the expenditure
thus incurred will be recovered from the contractor. Proper records shall be
maintained for all the above. In case any complaint is pending because of a reason
beyond control of the contractor, he shall intimate the same to lIM’s representative
by phone or by email within one hour.

4, In case of any accident during the operation / maintenance of the equipment
leading to injuries, damages to human being, equipment and or loss of life, the
contractor shall be fully responsible for setting all claims and indemnity the
department against any claims arising out of such accidents, consequential
damages to other system will, however, be not recoverable from the contractor.

5. Before taking over the possession of site, the contractor has to produce the
required certificate of qualification of Staff to the Engineer-in-charge to whom he
proposes to deploy at site. Apart from satisfying the Wireman /mechanic
qualifications, workers deployed must have sufficient knowledge to maintain
satisfactorily the electrical and mechanical installations as mentioned above.

6. It shall be the responsibility of the contractor to maintain and hand over back
the installation covered under scope of work after completion of work in good
working condition as required.

7. Required additional strength of Mechanic / Wireman / Helper/ Plumber/
Welder to be employed at site by the contractor as and when required for servicing
& rectification of fault etc. No extra payment will be made for the same, and no
claim shall be entertained by IIM Indore for the same.

8. Contractor himself will be fully responsible for any accident/causality of his
staff if occurs due to electrical fault or negligence of his staff or due to any other
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13.

reason during duty hours. IIM Indore will not be responsible in any way for the same
and no extra payment/claim/compensation shall be made to contractor by the IIM
Indore.

2. Contractor must take all sorts of measures to rectify the day-to-day faults
and complaints immediately. Major faults must be rectified within 12 hours of
occurrence & system must be made operative failing which a fine of Rs.500/-shall
be levied on contractor for delay of every 12 Hours and fraction hours after every
12 hours.

10. Contractor will have to take necessary care and precaution to keep the EPABX
system safe for use and in good working condition. Trained technical staff shall
carry out maintenance work.

11.  The contractor shall be responsible for periodical checking, preventive
maintenance as per IS: codes/IE rules, maintenance manuals /CPWD manuals & as
prescribed. Record of such inspection and preventive maintenance done by
contractor to be maintained in separate register and to be got verified by engineer
of lIM. A list of periodical checking, servicing & maintenance is given for guidance
& compliance of the contractor.

12. Relevant IS codes/IE rules and maintenance manual with up-to-date
amendments be procured and kept at site by the contractor.

a CONTRACTOR TO COMPLY WITH LAWS:

i In the performance of this Contract, the agency shall abide by all
existing laws, codes, rules and regulations set forth by all governmental
units and authorities having competent jurisdiction over Contractor
and/or the work performed by Contractor hereunder. Contractor shatl
also procure and pay any necessary permits or licenses pertaining to the
work performed by Contractor pursuant to this Contract.

ii All repair, parts replacement or adjustments called for hereunder shall
be performed in full compliance with specified laws, standards and codes
set by the government with latest edition, including amendments
thereto, and with applicable regulations of the state, city and/or local
authorities. In case of conflict, the more stringent regulations will apply.

b WARRANTY:

i Contractor warrants that EPABX system maintenance services will be

provided to the IIMI in accordance with the terms of this Contract.

Contractor shall use its best efforts under the circumstances to remedy

any delays, interruptions, omissions, mistakes, accidents or errors in such

services and restore any service to compliance with the terms of this

Contract.

i
If for any reasons, any part of the site is not available temporarily for some time for part
of the work under the contract, the agreed maintenance schedule shall be suitably
modified and contractor shall diligently divert his men and materials to utilize them
appropriately, profitably and no claim of damages whatsoever shall be entertained on
this account. However, the contractor shall be allowed extension of time for completing
the work as deemed fit by the competent authority. The contractor shall also not be
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

entitled to any compensation for any loss suffered by him and revision in the rates quoted
by him.

(2) On account of delay in commencing the work by the contractor.

(b) On account of reduction in the scope of work.

(c) On account of suspension of work or abandoned after award of work.

On account of security consideration, some restrictions may be imposed by the security
staff on the working and/ movement of men and materials etc. The contractor shall be
bound to follow all such restrictions/ instructions and he shall organise his work
accordingly. No claim on this account, whatsoever, shall be payable.

The contractor shall take all precautions to avoid accidents by exhibiting necessary
Caution boards day and night, speed limit boards, red flags, red lights and providing
barriers. He shall be responsible for all damages and accidents caused to existing/ new
work due to negligence on his part. No hindrance shall be caused to traffic during the

execution of the work.

The contractor shall be responsible for the watch and ward of all materials brought by
the contractor to site against pilferage and breakage during the period of installation
and thereafter till the works are physically handed over to the department.

The Services will be carried out in the manner complying, in all respects, with the
requirements of relevant bye-laws of the local body under the jurisdiction of which the
work is to be executed or as directed by the Engineer-in-Charge and nothing extra shall
be paid on this account.

All materials to be incorporated in the work shall be arranged by the contractor and shall
be in accordance with the specifications laid down.

The tenderer shall use materials bearing ISI Certification Mark unless otherwise specified
or allowed in writing by the Engineer-in-Charge. Any material banned by the department
shall not be used in the work.

The contractor shall supply free of charge the material required for testing. The cost of
tests shall be borne by the contractor.

The contractor shall be responsible for completing the work and for satisfying all terms
and conditions of the Contract without any extra payment over his quoted rates unless
otherwise specified. The contractor shall quote his rate for various items of work
accordingly and no claim whatsoever shall be entertained for any incidental or extra
work involved in the execution of the work as per nomenclature of the item and the
specifications indicated in the tender documents.

The contractor shall continue to maintain watch and ward to safeguard the Owner’s
property in his possession until the same is formally handed over as per directions of the
Engineer-in-charge. Nothing extra over agreement rates shall be paid on this account.

The contractor shall provide adequate lighting arrangements as approved by the
Engineer-in-charge for carrying out the work and also provide all other facilities for the
engineers employed to carry out the work as per direction of Engineer-in-Charge.

In order to achieve the uninterrupted services the contractor may have to work in
multiple shifts including public and gazetted holidays and nothing extra shall be paid on
this account.
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25.

26.

27.

28.

29.

30.

31.

32.

All materials, articles and workmanship shall be of respective best quality and kind for
the class described in the schedule of quantities and specifications. All materials, so used
in different items of work shall be subject to the approval of the Engineer-in-charge and
Architect.

The contractor shall be responsible for all statutory provisions and deductions towards
ESI, PF or any other, as the case may be or any other levies and taxes shall be borne by
the contractors. The TDS and Contract Tax or any other statutory levels/taxes
incorporated from time to time shall be deducted progressively from the running account
bills, as applicable at the time of payment. No claim in this regard shall be entertained.

The contractor is supposed to abide the minimum wages act, and shall produce all
records to the Engineer-in-charge or any other statutory authority as and when called
for. The Engineer-in-charge does not hold any responsibility on account of any lapses in
this regard.

No extension of time shall be granted to the contractor on account of rains or inclement
weather conditions.

(a) For any clarification/ doubt, the Institute may organize regular meetings with
Contractor. The contractor shall attend such meetings invariably as and when
required.

(b) In respect of the work of other agencies, where the commencement or progress of
such work of any other agency is dependent upon the completion of particular
portions of the contractor’s work or generally upon the contractor maintaining
progress in accordance with the approved coordinated construction programme, it
shall be the responsibility of the Contractor to complete such portions and maintain
such progress.

(c) Should any difference arise between the contractor and the other agencies, these
shall immediately be brought to the attention of the Engineer-in-Charge who after
reviewing the matters causing the differences will give their decision which shall
be final and binding on the contractor.

The security of workmen, materials, equipment stores etc. within the area allotted to

the contractor shall be the responsibility of the contractor.

The site of work shall have required equipment’s for various tests at site by the
contractor at his own cost and nothing extra shall be payable on this account.

If required and directed by Engineer-In-Charge, contractor shall arrange visits of his
personnel comprising of Engineer-In-Charges to various places/ plants in or out side
Indore to check and verify the quality of material at manufacturer’s places. No extra
cost shall be given for this to contractor.

Stamp Duty:

a. Stamp (wherever mentioned in the tender/ not mentioned but required legally),
stamp duty will generally be following the Indian.Stamp Act, 1899 (as applicable to
Madhya Pradesh).

b. For the contract, the stamp duty shall be as per the Indian Stamp Act, 1899 (as
applicable to Madhya Pradesh). Any revision, if made by the govt. will be
applicable at the time of execution of the agreements.

c. The cost w.r.t. stamp duty will solely be with the bidder i.e. cost to be borne by

successful bidder.
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‘I P. WFormats for Different Forms/Certificates

Annexure-1

Letter of Transmittal

To,
The Chief Officer Engineering,
[IM Indore (M.P.)

Sub: Submission of bid for the work “Annual Maintenance Contract for EPABX system
installed at IIM Indore” Vide NIT No. lIMI/Estate/22/2025/254 file no. 565

Sir,

Having examined the details given in Notice and bid document for the above work, |/we
hereby submit relevant document.

1. I/ we hereby certify that all the statement made and information supplied in respect of the
aforesaid bid and accompanying statements are true and correct.

2. |/we furnished all information and details necessary for eligibility and have no further
pertinent information to supply.

3. I/we submit the requisite bid security declaration/ requisite certified solvency certificate
and authorize the Institute i.e. lIM Indore or its officials to approach the bank issuing the
same to confirm the correctness thereof. I/We also authorize IIM Indore and its officials to
approach individuals, employees firms and corporation to verify our competence and
general reputation.

4. |/We submit the certificates/ documents in support of our suitability, technical knowledge
and capability for having successfully completed the said works (as mentioned / as attached
in support of eligibility requirement)

Seal of bidder

Date of submission: Signature(s) of Bidder(s)
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Annexure-2

Format of Bank Guarantee
Bank Guarantee for Performance Security

(On le'tter head of the Owner with adhesive stamp / non-judicial stamp paper of appropriate
value at the time of issue of Bank Guarantee)

THIS DEED OF GUARANTEE made on day of 2025, between [Name of Bank],
having Registered Office at [Address], (hereinafter called the “Bank” which expression shall
unless repugnant to the context and meaning thereof include its successors) in favour of Indian
Institute of Management Indore having its office at Prabandh Shikhar, Rau-Pithampur Road,
Indore- 453556 (M.P.) (hereinafter called “Owner” which expression shall unless repugnant to
the context and meaning thereof include its successors and assigns).

WHEREAS (lIMI) Indian Institute of Management Indore has issued a Letter of Acceptance /
Letter of Intent No...... dated to having its Corporate office
at (hereinafter called the “Contractor”) which constitute a binding
Contract (hereinafter called “Contract Agreement”) for carrying out the “Annual Maintenance
Contract for EPABX system installed at IIM Indore” based upon the Tender submitted by the
Contractor and agreed between Client and Contractor and subject to the terms therein
contained. The work to be carried out by Contractor shall be supervised and implemented by
M/s (hereinafter called “Contractor/Bidder”)

AND WHEREAS in accordance with the terms and conditions of the contract agreement, the
Contractor has agreed to furnish a Bank Guarantee to Owner in the form of acceptable to
performance guarantee for a sum of Rs. (Rupees
Only) to ensure timely and satisfactory performance by the Contractor of its obligation under
the Contract Agreement.

AND WHEREAS the Bank has at the request of the Contractor agreed to furnish this irrevocable
and unconditional guarantee in favour of Owner to secure performance by the Contractor of its
obligations under the Contract Agreement on the terms and conditions herein contained.

NOW THIS DEED WITHNESSTH AS FOLLOWS:

1. The Bank hereby unconditionally and irrevocably guarantees the due and punctual
performance and observance of and compliance by the Contractor of the covenants,
agreements, conditions and provisions expressed or implied on the part of the Contractor
to be performed observed or complied with under the Contract Agreement in accordance
with the terms thereof and in the event of any non-performance and non-compliance of
the same for any reason, the Bank shall absolutely irrevocably and unconditionally without
any demur right of set off or counter claim, forthwith upon written demand by Owner and
without demur or protest and without reference to the Contractor pay to Owner a sum

not exceeding Rs. (Rupees only). A demand
so made by shall be final and binding on the Bank.
2. The Bank’s liability under this Guarantee is restricted to Rs. (Rupees
only).

3. The decision of Owner for the time being in force, or at any time thereafter as to the non-
performance, non-observance and non-compliance by the Contractor of the covenants,
agreements, conditions and provisions, expressed or implied, on the part of the
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10.

11.

12.

Contractor, to be observed performed or complied with under the Contract Agreement
shall be final, conclusive and binding upon the Bank and shall not in any circumstances be
Questioned by the Bank, under what so ever circumstances.

Any demand for payment under this Guarantee shall be made on the Bank by Owner in

“Writing at [Bank Address] and shall be deemed to have been sufficiently made by Owner

if the writing containing the demand is sent to the Bank by registered post to the address

25 aforesaid or sent to the Bank by hand delivery at such address and written

acknowledgement obtained to such delivery.

“The guarantee obligations of the Bank hereunder shall continue in force and effect and be

binding on the Bank in accordance with its terms up to or unless extended on

wiritten demand by IIM Indore until the due performance, observance and compliance by
the Contractor of all the covenants, agreements, conditions and provisions, expressed or
implied, on the part of the Contractor to be observed, performed or complied with under
the Contract Agreement, the completion of the Defects Liability Period and issue of the

Certificate of Final Completion by Owner in accordance with the Contract Agreement.

As between the Bank and Owner (but without affecting the Contractors’ obligations) the

Bank shall be liable under this Guarantee as if it were the sole principal debtor. The Bank’s

L1ability hereunder shall not be discharged nor shall its liability be affected by:

a. Any time, indulgence, waiver or consent at any time given by Owner to the Contractor.

b. Any amendment to the Contract Agreement,

C. The making or the absence of any demand by Owner on the Contractor or any other
person for payment.

d. The enforcement or absence of enforcement of the Contract Agreement or of any
security or other defect in any provision of the Contract Agreement or of any of the
Contractors obligations there under;

e. The dissolution, amalgamation, reconstruction or reorganization or appointment of any
Administrative Receiver of the Contractor.

The Guarantee herein contained shall not be determined or in any way prejudiced or
affected by any change in the constitution of the Bank/ Owner or by any merger, or
amalgamation or reconstruction of the Bank / Owner but shall be enforceable against the
merged, amalgamated or reconstruction body.
The Bank hereby expressly and irrevocably waives all claims of waiver, release, surrender
or compromise and all defences, set offs, counter claims recoupments, reductions,
limitations and impairments, whatsoever.
Owner shall be at liberty to vary and alter or modify any of the terms and conditions of
the Contract Agreement including without limitation to extend from time to time the time
for the performance of the Contract Agreement by the Contractor or to postpone from
time to time any of the powers exercisable by owner against the Contractor, to forbear
or to enforce any of the terms and conditions of the Contract Agreement, without in any
manner affecting this Guarantee and without notice to or assent of the Bank.

The Bank waives any right to require/ proceeding first against the Contractor or the

realization first of any other security or other guarantee, if any.

The Bank agrees and confirms that its obligation to make payment to Owner on demand

hereunder and discharge of such obligation shall not be delayed, exercised or avoided by

reason of any act or omission on the part of Owner.

The bank declares and confirms that the Bank has taken all necessary corporate action to

authorize the execution delivery and performance of this Guarantee in accordance with

the terms hereof and that the Bank has full power to enter into and perform and discharge
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its obligations under taken hereunder and that this Guarantee constitutes legal, valid and
binding obligation of the Bank, enforceable in accordance with its terms and any defects
t herein or in its execution shall not be a plea for non-payment or performance of its
obligation.

13. T his guarantee shall be Governed by and construed in all respects according to the laws
of India and shall be subject to the jurisdiction of the courts in Indore.

14. My forbearance or indulgence on the part of Owner in the enforcement of the covenants,
agreements, conditions and provisions, expressed or implied, on the part of the Contractor
to be observed, performed or complied with by the Contractor under the contract
agreement shall in no way relieve the Bank of its liability under the Guarantee.

15. Terms and expression defined in the contract agreement and used herein shall have the
mneanings assigned to them therein save and except where the context otherwise require.

16. Motwithstanding anything contained hereinabove;

a. Our liability under this bank guarantee shall not exceed Rs. (Rupee
— )

b. This bank guarantee shall be valid up to or and

c. Itis a condition to our liability for payment of the guaranteed amount or part any
thereof arising under this Bank guarantee that we receive a valid written claim or
demand for payment under this bank guarantee on or before (1 year
after the expiry of BG) or as provided in clause 5 failing which our liability under this
bank guarantee will automatically cease.

d. This bank guarantee is not assignable and not transferable to third party.

IN WITNESS WHEREOF THE BANK HAS SET ITS HAND AND SEAL THE DAY AND YEAR FIRST ABOVE
WRITTEN.

SIGNED for and behalf

Of the Bank by it’s duly authorized
Representative

In the presence of

N o St
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Q. |FINANCIAL BID

Financial Bid

Name of Work: - Annual maintenance contract of EPABX system installed at |IM Indore.

Name of the Firm
Address of the Firm
Phone/Mobile no.
E-Mail ID
NIT No. lIMI/Estate/22/2025/254 file no. 565
Rate
Sl Description of item Unit | Oty | (Exet. | Amount (Excl.
No. GST)
GST)
AMC of Hipath 4000 system along with 24 port digital card
1 (SLMO24), analog card SLMAC, Operator console without Nos 1
PC, 24 port Analog card EXT Card SLMAE, Call billing )
software without PC (EPBAX Room)
AMC of HP 150 system, 8 Port Analog card, 4 port Analog
2 trunk card, Analog Subscriber Line Module (port)—48 port Nos. | 1
(ER-01)
3 AMC of HP-150 system, 8 port Analog Subscriber card, 1 Nos 1
port Analog Trunk card (Director Residence) ’
4 AMC of Siemens make HP 190 system for providing 104 Nos 1
intercoms, 8 port Analog trunk card (ER-02) ’
Total Excl. GST
GST @18%
Grand Total (Incl. GST)
Amount In Words(INR)
Note:
1. The Financial Bid is to be filled through e-procurement portal namely CPPP through
https://eprocure.gov.in/eprocure/app
2, Any other mode of bid submission will not be accepted.

. i
N
T nviting Authority
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