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fGieh /Dated: December 11, 2025

5 - fAifaer 3mH=or Y@AT NOTICE INVITING E-TENDER
Ref: E-Tender Notice No. IIMI/Estate/29/2025/261 File No. 580

ME3METH SR Fifder qxas § Sfefad B 7iMds & 3ER U sieierdet §
MEIMSTA 3ER A I o1 & g 3-TeiRAe UIEa & ATeH I TS 3M3cH a2
fAfaer smfd wxar 31 faavur = fear man &:

IIM Indore invites online item rate tender through e-procurement portal under
mentioned work at IIM Indore from the bidders eligible as per the eligibility
criteria mentioned in the tender document. The details are given below:

A.

HE@YUl Te-13if / Tfafafert &1 st

Schedule of Important Events / Activities

A.1 el A Hdfd PRI Information Related to Bid

A.1.1 NIT No.: lIMI/Estate/29/2025/261 File No. 580
[IM Indore is located on Rau Pithampur Road, 25 km away from
main city centre. Our is an ethical Institution and we
believe in transparency in every facets of work. There is
least interference other than quality assurance and timely
delivery. There is no need to interact with anyone other
than concerned engineer. No material will be allowed to
enter the campus from Security gate without passing the
. same by concerned engineer following technical
A.1.2 JAbout the Institute specifications of the tender. There will be joint
measurement of works when completed and bill will be
submitted after the joint measurement is accepted. The
payment will be made online without any contact with
anybody. Strict quality control will be ensured for the job
to be executed as per technical specification and
make/brand of materials (in case of any brand or its
equivalent specified, sample have to approved in advance ).
. “Comprehensive Annual Maintenance Contract for 29 nos.
A.1.3 1A of passenger lifts installed at various locations at 1IM
p g
Name of Work
Indore”.
BICHEIRIEAESERUR
A1.4 Eﬂfeﬁiajuﬁ; Rs. 17,70,881/- Rupees Seventeen lakh Seventy thousand
o . Eight hundred and Eighty-One Only)
Tender (Excluding Goods &
CAMC Service Tax)
Rs. 39,767/- (Rs. Thirty-Nine Thousand Seven Hundred &
A.1.5 SIS SFHT 11 , Sixty-Seven O(nly) by Z—payment through electronic mode
Earnest Money Deposit (Rs.) (NEFT/ RTGS)
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Bank Detail is given below:

Name of Beneficiary: Indian Institute of Management Indore
Account No.: 53018623445

Name of the Bank: State Bank of India

IFSC Code: SBIN0O030525

Bidders will have to upload scanned copy of Payment details
towards cost of EMD during the submission of tender and the
same will be accepted only on verification & confirmation by
the Institute. Any delay in credit will not be entertained by the
Institute.

Note:

1. EMD shall be refunded after the selection process is over.

2. Normally in case of unsuccessful bidders it gets refunded on
or before the 30th day after the award of the contract.

3. The EMD deposited along with bid by the successful bidder
shall be returned after receiving the requisite performance
guarantee.

4. EMD may be forfeited

« if any bidder withdraws or modifies their Bids during the period
of validity, or

« if the successful bidder after being awarded the contract, fail
to sign the contract, or to submit a performance Guarantee
before the deadline defined in the NIT or as per the instruction
of IIM Indore, whichever is later. In this case the action of
forfeiture shall be undertaken without any notice. Also, the
bidder shall not be allowed to participate in the re-tendering
process of the services. Along with the aforesaid, they will be
suspended for the period of two years from being eligible to
submit Bids for contracts with the IIM Indore.

A.1.6 | qATA ST 3afd 3ay oA
Duration of the Contract 365 Days (1 Year)
FfreT oo o 3 fr v
A.1.7 | Mode of submission of Sqel 3TH-AT37 7S On-Line mode only

tender

A.2 TIE ueATe 3R fafR™l Key Events and Dates

A.2.1

UHTRIT B & feid
Publishing Date

December 11, 2025

A.2.2

aicht Wl [@fe 315 7))
Bid Clarification (if any)

Bidders are requested to submit their queries by
December 18, 2025, through e-mail.
Clarification to query will be replied on same
email (within 2 days) (Mailing Address:
estatecivil@iimidr.ac.in)

No queries will be entertained after December

18, 2025.
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A.2.3 | gxdrowl Ifed [Mfder & SR sHr
- @1 Sifad fafy sik g
Last date and time of closing of | January 01, 2026, up to 03:00 PM
uploading/online  submission  of
tender
A.2.4 | -l dldll & SIS Wi ol
faf 3R THY Date & Time of online | January 02, 2026, up to 03:30 PM
opening of technical bid
A.2.5 | O1Y diciicrarsdl o fa<iia sl Qe
o1 fafy ok gmg e # g far sem
Date and time of opening of | Will be notified later.
financial bid of qualified bidders
A.3 Siel § Heftd 31 Hgwyuf IH@RI Other Important Information Related to
Bid
A.3.1 5% of tendered value on acceptance of bid.
The performance guarantee may be submitted
in the form of bank guarantee OR demand
WA TR draft OR fixed deposit receipt from a
Performance Guarantee scheduled commercial bank which shall be
refunded after 60 days of completion of work
as per complete scope of this NIT/issue of
completion certificate whichever is later.
A.3.2 | S &Iy ffder @ian 3 fafy & 90 f&A
Bid Validity 90 Days from the date of opening of tender
A.3.3 | TOq
I fafd , Quality and Cost Based Selection
Method of Selection
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B. | Guidelines for Online Bid Submission Through CPPP

B.1 It is mandatory for all the applicants to have class Il or Il digital
signature certification from licensed certifying agency like NIC, MTNL,
e-mudra, TCS, safescrypt, GNFC etc.

B.2 Detailed NIT can be viewed free of cost on IIM Indore website under
the URL_http://www.iimidr.ac.in/tenders/ . Schedule of quantities
(Financial bid form) can be downloaded only from
https://eprocure.gov.in/eprocure/app. Uploading of tender will be
possible only after making payment of Tender Processing Fee and EMD.

B.3 The tender shall be submitted online in the prescribed format before
the date and time as mentioned in NIT. No other mode of submission
is acceptable.

B.4 The applicant have to upload the details of e-payment of processing
fee & EMD before the last date & time and download the tender
documents form the e-tendering portal

https://eprocure.gov.in/eprocure/app.

B.5 Tenderers are advised to upload their documents well in time to avoid
last minute rush on the server or complication in uploading. I[IM Indore
will not be responsible for any type of problem in uploading the
documents. No hard copies for tender submission shall be entertained.

B.6 Online bid documents submitted by intending bidders shall be opened
only of those bidders, who has deposited e-Tender Processing Fee and
Earnest Money Deposit and other documents scanned and uploaded are
found in order.

B.7 Information and Instructions for bidders posted on website shall form
part of bid document.

B.8 The bid document consisting of plans, specifications, the schedule of
quantities of various types of items to be executed and the set of terms
and conditions of the contract to be complied with and other necessary
documents can be seen and downloaded from website
https://eprocure.gov.in/eprocure/app free of cost.

B.9 Those contractors / vendors not registered on the website mentioned
above, are required to get registered beforehand. If needed the
intending bidders may get acquainted with the process online from the
www.eprocure.gov.in site itself.

B.10 On opening date, the contractor can login and see the bid opening
process. After opening of bids he will receive the competitor bid
sheets.

B.11 Contractor can upload documents in the form of JPG format and PDF
format.

B.12 The price bid format is provided in a spread sheet file like BoQ price
bid.xls, the rates offered should be entered in the allotted space only
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and uploaded after filling the relevant columns. The Price Bid/BOQ
template must not be modified/replaced by the bidder; else the bid
submitted is liable to be rejected for this tender.

B.13 Contractor must ensure that rates are quoted of each item. Therefore,
if any cell is left blank and no rate is quoted by the bidder, rate of such
item shall be treated as “0” (ZERO) although the item have to be
executed as per scope of contract.

B.14 The technical bid will be opened online first on due date and time as
mentioned above. The time and date of opening of financial bid of
contractors qualifying the technical bid shall be communicated to them
at a later date.

B.15 Completed Tenders containing technical bid and price bid will be
received ONLINE only on CPP Portal website
https://eprocure.gov.in/eprocure/app at the fixed time and date
indicted in the NIT. The Tenderer will be at liberty to be present either
in person or through an authorized representative at the time of
opening of the Technical Bid with the Bid Acknowledgement Receipt or
they can view the bid opening event online at their remote end.

B.16 If there are any clarifications, this may be obtained online through the
tender site, or thro’ the contact details. Bidder should take into
account the corrigendum published before submitting the bids online.

B.17 It is construed that the bidder has read all the terms and conditions
before submitting their offer. Bidder should go through the tender
schedules carefully and upload the documents as asked; otherwise, the
bid will be rejected.

B.18 The bidder has to digitally sign and upload the required bid documents
one by one as indicated. Bidders to note that the very act of using DSC
for downloading the bids and uploading their offers shall be deemed to
be a confirmation that they have read all sections and pages of the bid
document including General conditions of contract without any
exception and have understood the entire document and are clear
about the requirements of the tender requirements.

B.19 The bidders are requested to submit the bids through online e-
tendering system to the Tender Inviting Authority (TIA) well before the
bid submission end date & time (as per Server System Clock). The TIA
will not be held responsible for any sort of delay or the difficulties faced
during the submission of bids online by the bidders at the eleventh
hour. Tenderers are advised to upload their documents well in time to
avoid last minute rush on the server.

B.20 The time settings fixed in the server side & displayed at the top of the
tender site, will be valid for all actions of requesting, bid submission,
bid opening etc., in the e-tender system. The bidders should follow this
time during bid submission.
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Other information and Terms & conditions

. The bid submitted shall become invalid:

If the bidder is found ineligible.

If any of the bidder put his quoted rates (as in financial bid document) in
the envelope of Cover-I: Technical Bid.

If the documents submitted by the successful bidder does not match with
the originals before the award of work.

IF ANY INFORMATION FURNISHED by the applicant is found to be incorrect
at a later stage, they shall be liable to be debarred from tendering/ taking
up works in IIM INDORE.

The competent authority on behalf of the Director IIM Indore does not bind
itself to accept the lowest or any other bid and reserves to itself the
authority to reject any or all the bids received without the assignment of
any reason. All bids in which any of the prescribed condition is not fulfilled
or any condition including that of conditional rebate is put forth by the
bidders shall be summarily rejected.

. Canvassing whether directly or indirectly, in connection with bidders is

strictly prohibited and the bids submitted by the contractors who resort to
canvassing will be liable for rejection.

. The competent authority on behalf of the Director, IIM Indore reserves to

himself the right of accepting the whole or any part of the bid and the
bidders shall be bound to perform the same at the rate quoted.

Mode of payment of EMD: Bidders may deposit the EMD through NEFT or
RTGS. Details for the same are as below:

Name of beneficiary : Indian Institute of Management Indore

Address : Rau-Pithampur Road, Indore -453556, M.P.
Account No. : 53018623445

Name of the Bank : State Bank of India

Address of the bank  : IIM Indore Campus

IFSC Code : SBINO030525

Bidders will have to attach copy of Payment details towards the EMD during the
submission of tender and the same will be accepted only on verification &
confirmation by the Institute. Any delay in credit will not be entertained by the

Institute.
8.

TAXES: -

i)  The Contractor should get registered under GST and tax as applicable
as per the extant order on the subject work shall be paid by the
contractor to concerned department. Which will be reimbursed by
the Institute as per the recommendation of Finance & Accounts
department of the Institute & the same will be final & binding to the
contractor.

ii) The quote should exclude the GST and all other taxes applicable for
the subject work.
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10.

11.

12.

13.

14.

15.

16.

17.

iii) Labour Welfare cess @ 1 % of gross value of work done shall be
recovered from each bill paid to the contractor.

iv) Income Tax and cess as applicable shall be deducted from bill paid
to the contractor.

v)  Contractor should be registered under EPF and as per law, shall pay
EPF of contract workers to concerned Department from time to time.

vi) Any other taxes/cess as per Government directives shall be deducted
from each bill paid to the contractor from time to time.

The specifications, Terms & Conditions, other regulations which are not
herein mentioned will be guided by manual for procurement of works from
ministry of finance & department of expenditure of Govt. of India, relevant
CPWD guidelines, manual, specifications / BIS / IS/ Other Central / State
Govt. norms applicable for [IM Indore & as prescribed by the OEM and the
decision in this regard will be guided by the decision of the respective
authority (Director/ Chief Officer Engineering as per applicability) of IIM
Indore which shall be final and binding to the contractor.
Tender documents may be downloaded from IIM Indore’s website/ CPPP e-
Publishing portal free of cost.

In the event of acceptance of a tender or as per the decision of the
competent authority of I1IM Indore, the documents submitted by the bidder/
successful bidder shall be verified with the originals before the award of
work.
The tenderer should not have been blacklisted or debarred by any Central/
State/ Autonomous/ Public Agency during last three financial years. In case
blacklisted/ debarred bidder fills/ submits the bid/ being successful in
bidding process awarded the job or during the execution of job the fact of
being blacklisted/ debarred surfaced then the
Bid (during the bidding process) will be considered as invalid &
During the execution, if surfaced, then the contract will be liable to be
terminated.
Vendors, whose past performance in jobs carried out in IIM Indore, is
found to be not satisfactory, will be disqualified technically even though
they may meet the other technical/eligibility criteria ".
The party whose tender has been accepted has to execute an agreement
on non judicial stamp paper immediately after Letter of Intent is issued.
Performance guarantee will be submitted by RTGS or DD or NEFT @ 5% of
tendered amount has to be furnished within 7 days of issue of LOI
(GCC_Maintenance_Works_2020 of CPWD) will be applicable as per
Section-M of this tender document.
Resolution of disputes and disagreements: If any dispute or difference of
any kind whatsoever shall arise between the parties in connection with
or arising out of this agreement or out of the breach termination or
invalidity of this agreement thereof, the parties shall resolve them by
resorting to the following:
The party shall attempt within a period of 7 days after receipt of notice
by the other party of the existence of a dispute, settle such dispute in
the first instance by mutual discussion between the parties represented
by the bidder and Chief Officer Engineering of the institute.
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b) If the dispute cannot be settled by mutual discussion within 7 days, the

18.

matter shall be referred to the Director IIMI, whose decision shall be full,
final and binding on the parties.

Necessary clarification required by the IIM Indore shall have to be
furnished by the bidder within the time given by the IIM Indore for the
same. The Tenderer will have to depute his representative to discuss with
the officer(s) of the IIM Indore as and when so desired. In case, in the
opinion of the IIM Indore a Tenderer is taking undue long time in
furnishing the desired clarifications, his bid will be rejected without
making any reference.

19.The work shall be executed as per CPWD general specifications for

20.

21.

22.

23.

24,

25.

26.

electrical works (Part-lll - Lifts & Escalators -2003) with upto date
amendments as per relevant IS / Bombay lift act/ BIS /Other Central
Govt./state Govt. norms, OEM standards applicable and as per directions
of Engineer-in-Charge. These additional specifications are to be read in
conjunction with above. However, nothing extra shall be paid on account
of these additional specifications & conditions as the same are to be read
along with schedule of quantities for the work.

A bidder will also not be allowed to withdraw or modify any condition at
a time after the technical bids have been accepted and the decision to
open the price bid has been taken by the IIM Indore.

The bidder should in his own interest visit the site and familiarize himself
with the site conditions before tendering.

No T&P shall be issued by the IIM Indore, and nothing extra shall be paid
on account of this.

The IIM Indore reserves the right to reject any or all the price bids and
call for fresh prices/ tenders as the case may be without assigning any
reason.

Performance Guarantee:

The contractor whose bid is accepted will be required to furnish performance
guarantee of 5% (Five Percent) of the bid amount within Seven days of issue of
LOI.

Refund of performance guarantee: The performance guarantee shall be
refunded to the contractor after the completion of the work/service and
recording of the completion certificate as above.

COMPLIANCE WITH REGULATIONS AND INDIAN STANDARDS: All works shall
be carried out in accordance with relevant regulation, both statutory and
those specified by the Indian Standards related to the works covered by
these specifications.

INDEMNITY: The successful tenderer/bidder shall at all times indemnify
the IIM Indore, consequent on this works/services contract. The
successful tenderer/bidder shall be liable, in accordance with the Indian
Law and Regulations for any accident occurring due to any cause and the
[IM Indore shall not be responsible for any accident or damage incurred
or claims arising there from during the contract period under the
supervision of the successful tenderer/bidder in so far as the latter is
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responsible.

27. Mobilization advance: No mobilization advance shall be paid for this
work.

28. The contractor is solely responsible for compliance of all labour laws and
other associated statutory obligations applicable for the contract. IIM
Indore will not be responsible for any of the compliances or lapses in
respect of the aforesaid.

29. Mandatory regulations prescribed by the Government shall be followed by
the contractor regarding labour and safety clauses, without any lapse,
including those conditions, amended by these departments periodically.

30. The contractor has to abide by various statutory acts of the Government
regarding facilities to be provided to the workmen, labour, staff employed
under minimum wages act, workmen compensation act, factories act, ESI,
PF etc.

31.  Labour compliance have to be done as per prescribed norms.
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D. | Bidders Qualifications Criteria

a. Minimum Eligibility Criteria: Prospective bidder should have the following for
making oneself eligible for participation in the bidding process (Joint Ventures are
not allowed):

1. Work Experience: Experience of having successfully completed similar works
in any central government department, Central Institutions, PSUs, autonomous
bodies, state government bodies, state PSUs, State Universities, Private
companies/organisations during the last five years ending previous day of last
day of submission of tenders.

One similar completed work of aggregate cost not less than the amount
equal to 80% i.e. Rs.14,16,705/- of the estimated cost put to tender.

OR
Two similar completed works each costing not less than the amount equal
to 60% i.e. Rs. 10,62,529/- of the estimated cost put to tender.

OR

Three similar completed works each costing not less than the amount equal
to 40% i.e. Rs. 7,08,352/- of estimated cost put to tender.

All amounts rounded off to a convenient full figure.

Similar work means: “Annual Maintenance Contract for passenger lifts

Note: The completion certificate issued from clients should indicate the date
of commencement, period of completion- stipulated & actual, awarded cost
& cost at completion, quality of work done, reason for delay (if any) etc.

If the work experience submitted by the bidder pertains to private companies,
organizations, or firms (i.e., entities other than government
departments/organizations), then proof of TDS/tax deducted and a copy of the
BOQ of the respective contract shall also be submitted.

2. Solvency Certificate: Current solvency certificate of the amount equal to
40% of the Estimated Cost put to tender i.e. Rs. 7,08,352/- (Rupees Seven
Lakh Eight Thousand and Three hundred and Fifty-Two Only) (scanned copy
of original certificate to be uploaded). (Date of issue should be during the
period of this tender submission or else the validity period should be
mentioned on the Solvency Certificate & this should cover up the tender
submission period)

3. Turnover: Average annual financial turnover on services should be at least
50% i.e. Rs. 8,85,441 /- (Rupees Eight Lakh Eighty-Five Thousand Four
Hundred Forty-One Only) of the estimated cost put to tender during last
three consecutive financial years i.e. FY 2022-23, 2023-24, 2024-25.
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(scanned copy of original certificate from CA having UDIN Number to be
uploaded)

4. Profit/loss: The bidder should not have incurred any loss (before tax) in more
than two years during last five consecutive P&L accounts, duly audited &
certify by Charted Accountant.

5. Certificates: (Bidders are required to submit relevant verifiable and self-
attested documents)
a) Copy of Certification of Incorporation/ Registration of firm
b) PAN (Permanent Account Number)
c) GST (Goods & CAMC Service Tax) Registration Certificate
d) E-payment details towards EMD.

6. Past performance in IIM Indore: Bidder, whose contract in IIM Indore has
been determined/ terminated due to contractor’s inability to execute the
work, will be disqualified technically even though they may meet the other
technical/eligibility criteria.

b. OVERALL EVALUATION PROCESS & SELECTION OF CONTRACTOR:
Bidding Process will be a two-bid system which comprises of technical bid and
financial bid. Further the technical bid will be subdivided into two stages namely
technical bid stage-1 and technical bid stage-2. The ratio of weightages for cost
(financial) and technical score will be 70:30 (Seventy: Thirty).

The Method of selection will be Quality and Cost Based Selection (QCBS). As is said
earlier the Technical bid will be evaluated in two stages, stage-1 will be based on
minimum eligibility criteria required in respect of bidder’s work experience &
credentials whereas technical bid stage - 2 would be based on bidder’s
organizational structure, staffing, quality assurance mechanism in place & local
establishment and the same will be evaluated through the presentation submitted
by bidder. After that the financial bid will be opened for the qualified bidders of
the respective stage only. The weightage would be as follows.
i. Technical Bid
. Stage-1 (Bidder’s work experience/ credentials) viz. minimum eligibility based
on the criteria given at page 12 of 39 of NIT Document. For this no marks will
be allocated towards final evaluation but this will be considered as mandatory
for making oneself eligible to participate in the subsequent bidding process.
« Stage-2 (Comprising of bidder’s organizational structure, staffing, quality
assurance mechanism in place & local establishment): Weightage 30% (based
on presentation)

ii. Financial Bid (i.e. cost) =70%
The bidder scoring the highest marks after final evaluation i.e. combined/

composite will be considered for selection of a contractor after due negotiation of
cost, if required.

Note:
i. The broad methodology brief is as follows:
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C.

“Proposal with the lowest cost may be given a financial score of 100 (Hundred) and
other proposals given financial scores that are inversely proportional to their prices
w.r.t. the lowest offer.

Similarly, proposal with the highest technical marks (as allotted by the evaluation
committee) shall be given a score of 100 (Hundred) and other proposals be given
technical score that are proportional to their marks w.r.t. the highest technical
marks. The total score, both technical and financial, shall be obtained by weighing
the quality and cost scores and adding them up. On the basis of the combined
weighted score for quality and cost, the contractor shall be ranked in terms of the
total score obtained. The proposal obtaining the highest total combined score in
evaluation of quality and cost will be ranked as H-1 followed by the proposals
securing lesser marks as H-2, H-3 and so on. The proposal securing the highest
combined marks and ranked H-1 will be invited for negotiations, if required and
shall be recommended for award of contract.”

ii. In the event two or more bids have the same score in final ranking, the bid with
highest technical score will be H-1.

Details of marking & evaluation methodology:

c.1 TECHNICAL BID (STAGE-1)

The bidder will be shortlisted based on minimum eligibility criteria given at page 12
of 39 of NIT Document. For this no marks will be allocated towards final evaluation
but this will be considered as mandatory for participation in the subsequent bidding
process.

c.2 Technical bid (STAGE-2)

All those bidders who gets qualified in the Evaluation of Technical Bid (stage-1) will
be eligible to participate in stage-2. The evaluation in this stage shall be based on
presentation submitted by the bidder. The presentation shall be comprising of
bidder’s organizational structure, staffing, quality assurance mechanism in place &
local establishment for which weightage to be given as 30% towards final evaluation.

The marking shall depend on submitted presentation, presentation before the
Committee constituted for the purpose and verification.

Parameter wise marking system is as under for presentation:
e Presentation shall be submitted in PDF attachment during submission of
tender. No physical copy of presentation required.
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Sl.
No.

Criteria

Maximum
Marks

Presentation

Organisational structure (Engineers, monitoring
mechanism etc. to ensure quality work)
(@) Engineers

i. 1-5 nos. ----- 3 Marks

ii. More than 5 nos.------ 5 Marks

5

The bidder must have successfully completed
Similar works (as defined above), over the last five
years (ending previous day of last date of
submission of tender) with the following criterion:
(i) Value of single completed work less than
the estimated cost - zero Marks
(i)  Value of single completed work equal to
the estimated cost - 3 Marks
(i)  Value of single completed work double
or more of the estimated cost - 5 Marks
Note: - For value in between (ii) & (iii) marks
will be given on pro-rata basis

Company’s financials as per below:
A.Company’s Financial Strength:
(i) Average Annual Financial Turnover of
last three consecutive years (FY 2022-
23, 2023-24, 2024-25) (Total 5 Marks):
a) 4 Marks for equal to the estimated cost
b) 5 Marks for double or more of the
estimated cost
Note: - For value in between (a) & (b) marks
will be given on pro-rata basis. For value less
than estimated cost zero marks will be given.

(ii)  Solvency Certificate (Total 5 Marks):
a) 4 Marks for equal to the estimated cost
b) 5 Marks for double or more of the
estimated cost
Note: - For value in between (a) & (b) marks
will be given on pro-rata basis. For value less
than estimated cost zero marks will be given.

10

Project briefing PPT citing details of similar works
done earlier, in-progress and having details about
how the bidder proposes to execute this work and
any other details which the bidder feels
appropriate to share for improvement in
maintaining of lifts.

10

Total Marks

30

c.3 Financial bid: The weightage of marks scored in the financial bid shall
contribute 70% towards the final evaluation.
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E.

List of Documents to be scanned and uploaded

While submitting bid, the following documents are to be uploaded:

For Cover-1:

i)
ii)

iii)

iv)

v)
vi)
vii)
viii)
iX)
X)
xi)
xii)
xiii)
Xiv)
XV)

XVi)

E-payment details towards EMD

NIT Document duly sign & sealed on each page to be scan and uploaded.
Certificates of Work Experience: Experience of having successfully
completed works during the last 5 years ending previous day of last date of
submission.

Copy of CA certificate having UDIN number for annual financial turnover to be
uploaded

Audited copy of profit & loss account

Copy of solvency certificate

PAN (Permanent Account Number)

GST (Goods and Services Tax) Registration Certificate

EPF registration certificate, if applicable

ESI registration certificate, if applicable

Technical staff: List of technical staff they possess and proposed to deploy
for the work to be uploaded

Certification of Incorporation/ Registration of firm

IT Return for FY 2022-23, 2023-24, 2024-25.

PPT prepared by bidder

Power of Attorney for the person who will sign the agreement (if
applicable)

Undertaking/ letter of Transmittal as per the format given at Annexure-1

xvii) Bank Account details
xviii) Declaration regarding pending cases (if any) of litigation, arbitration,

debarment etc.

xX) Letter of Authorization: An authorization letter must be submitted on your
company'’s letterhead, authorizing the person who will sign the documents and
RA/Final Bills on behalf of the firm.

Important Note: Bidder who do not submit the presentation, they will be
technically disqualified.

For Cover-2:

i)

Schedule of Price Bid in the form of .xls
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Details of Lifts installed at various buildings in Campus.

Sl. No. Description
1 13 Passengers Lift, 6 stops, (G+5),
Location - (Type-V Apartment) (Make-Kone)
2 13 Passengers Lift, 3 stops, (G+2),
Location - (Administration Block) (Make-Kone)
3 13 Passengers Lift, 4 stops, (G+3),
Location - (SR-15) (Make-Kone)
4 13 Passengers Lift, 4 stops, (G+3),
Location - (SR-17) (Make-Kone)
5 8 Passengers Lift, 5 stops, (5+G+3),
Location - (SR-12) (Make-Kone)
6 8 Passengers Lift, 5 stops, (5+G+3),
Location - (SR-11/12) (Make-Kone)
7 8 Passengers Lift, 5 stops, (5+G+3),
Location - (SR-14) (Make-Kone)
8 8 Passengers Lift, 5 stops, (5+G+3),
Location - (SR-13/14) (Make-Kone)
9 8 Passengers Lift, 4 stops, (G+3),
Location - (SR-11) (Make-Kone)
10 8 Passengers Lift, 4 stops, (G+3),
Location - (SR-13) (Make-Kone)
11 8 Passengers Lift, 3 stops, (G+2),
Location - (ER-2) (Make-Kone)
12 8 Passengers Lift, 2 stops, (G+1),
Location - (Academic Block (Reception)) (Make-OTIS)
13 8 Passengers Lift, 3 stops, (G+2),
Location - (LTC (Between D & E Block)) (Make-Kone)
14
8 Passengers Lift, 4 stops, (G+3), Location - (FPM) (Make-Kone)
15 8 Passengers Lift, 3 stops, (G+2),
Location - (Executive Residence-3) (Make-Kone)
16 8 Passengers Lift, 4 stops, (LG+G+2),
Location - (SR-16 Building) (Make-Kone)
17 8 Passengers Lift, 3 stops, (LG+G+1),
Location - (Library)
18 6 Passengers Hydraulic Lift, 2 stops, (G+1),
Location - (SRC) (Make-Techno)
19 6 Passengers Hydraulic Lift, 2 stops, (G+1),

Location - (Sports Complex) (Make-Techno)
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G.

Scope Of Work and Terms & Conditions

A. Scope of Work for maintenance:

This Scope of Work defines the obligations, responsibilities, and performance
requirements for the contractor engaged for the Comprehensive Annual
Maintenance Contract (CAMC) for all lifts installed at [IM Indore. The contractor
shall ensure safe, efficient, and reliable functioning of all lifts throughout the
contract period.

1. Deployment of Service Technician
1.1 Mandatory Deployment

The contractor shall deploy one trained, semi-skilled service technician (ITI/
Diploma Holder with minimum 5 years of experience in lift operation) on-site
at IIM Indore’s specified location from Monday to Sunday, 09:00 AM to 05:30
PM, including public holidays.

The technician must be available on call during working hours and shall attend
emergency calls even on holidays, if required.

Contact number(s) of the deployed technician shall be shared with |[IM Indore
for immediate reporting of faults.

1.2 Qualification & Authorization

The technician must have adequate experience in maintaining lifts of similar
capacity and technology (Kone, OTIS, Techno, etc.).

Deployment shall be made after approval from the Competent Authority, [IM
Indore.

2. Contract Duration and Renewal

3

e The CAMC shall initially be awarded for one (01) year.

e Based on performance and compliance, the contract may be extended
year-to-year for a maximum of three (03) years.

e |IM Indore reserves the right to terminate the contract with 30 days’
notice due to unsatisfactory performance or violation of tender terms.

. Preventive and Routine Maintenance

The contractor shall carry out comprehensive preventive maintenance to

ensure the safe and uninterrupted functioning of all elevators.
Monthly Preventive Maintenance

A minimum of one (01) preventive maintenance visit per lift per month is
mandatory. The contractor shall submit the preventive maintenance report
for each lift along with the monthly bill, failing which the bill may be
withheld until compliance.
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Activities include:

a. Mechanical Inspection

Checking, adjusting, and lubricating machine bearings, worm gear,
deflector sheaves.

Verifying brake linings, brake magnet coils, and brake adjustments.
Inspection of main ropes, traction ropes, governor rope, OSG rope for
wear, tension, and equalization.

Checking guide shoes, rollers, gibs, landing door locks, latches, and
alignment.

b. Electrical & Control System Check

Inspection of control panel, wiring, contactors, relays, timers,
rectifiers, PCB cards.

Functionality test of VVVF drive, filters, inverters, transformers.
Checking of battery-operated Automatic Rescue Device (ARD), voltage
levels, and inverter health.

Verification of current leakages, phase sequence relays, overload relays.

c. Door Operation System

Checking car door and landing door motors, couplers, door tracks,
rollers, belts, gibs.

Adjustments for smooth opening/closing with correct torque and timing.
Proper cleaning and lubrication of door mechanisms.

d. Safety Devices & Protection Systems

All safety devices must be tested during every visit, including:

Emergency alarm

Light curtain / IR sensor

Over-speed governor (0SG)

Final limit switches

Pit switch, top cage switch

Safety gear & buffers

Emergency stop switches

Fireman switch (where applicable)

Hoistway, Pit & Machine Room

Cleaning and removing debris from hoistway, pit, car top, and machine
room.

Checking oil level in machine units.

Ensuring pit sump (if any) is clean and dry.

Ensuring adequate ventilation and illumination in machine room.
Ride Quality Check

Levelling accuracy at all floors.

Car vibration, noise, and ride smoothness.

e Stopping accuracy and door response time.

Comprehensive Coverage of Spare Parts under CAMC

5.1 Parts Included in CAMC
a) The Comprehensive Annual Maintenance Contract (CAMC) shall
include unlimited replacement of all defective components, whether
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mechanical, electrical, electronic, or structural, without any additional
cost to the Institute.

b) The following parts/components are included but not limited to under
the scope of CAMC:

I/0 Cards, Relay Cards, Decoder Cards

Communication PCB, V3F Drive, CPUs, Expansion Cards

Door Motor, Door Gibs, Door Contacts, Light Curtain

Position Indicators, Call Buttons

Guide Shoes, Brake Liner

Travelling Cable

ARD-related components

Main Rope, OSG Rope

Gears, Pulleys

Any other integral lift component required to maintain safe, smooth,
and reliable operation of the lift system.

¢) No additional financial claim shall be entertained for replacement of
any of the above items, irrespective of the cause of failure, including
wear and tear, water ingress, voltage fluctuations, environmental
conditions, or any unforeseen reason.

Note: Consumables, if any, shall also be considered included unless
specifically excluded in the contract.

5.2 Specifications for Replacement Parts

a) All replacement parts shall be brand-new, original, and unused, and
shall conform to the specifications of the OEM or to superior
specifications approved by the Engineer-in-Charge (EIC).

b) All parts must comply with relevant Indian Standards (IS), the Bombay
Lifts Act, and any other applicable statutory or safety regulations.

c) Used, refurbished, repaired, or locally fabricated parts shall not be
permitted under any circumstances.

5.3 Storage of Parts at IIM Indore

a) The contractor shall maintain a minimum stock of critical spare parts
at the IIM Indore campus to ensure timely repairs and adherence to
prescribed response time.

b) The list of critical spares to be stocked onsite shall be submitted by
the contractor and approved by the Engineer-in-Charge.

c) The contractor shall replenish the onsite stock immediately after
utilization.

d) The Institute shall provide a designated storage space; however, the
security, upkeep, and inventory management of the stocked parts shall
be the sole responsibility of the contractor.

5. Exclusions from CAMC

CAMC shall not include:

Lift car interior, wall panels
Car & landing door panels
Cabin fans

Main switches in machine room
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Dry cells/batteries

Glass components

Incoming supply wiring

Lighting components (lamps, tubes)

Accessories not included in original lift supply (BMS, LAS, DCS, Intercom,
etc.)

e Decorative items (mirrors, handrails)

Documentation & Reporting

e A Maintenance Register shall be maintained for all preventive /
breakdown visits.

¢ The entries must be jointly signed by the contractor’s technician and [IM
Indore representative.

e Technician attendance shall be recorded in a register maintained at the
maintenance store.

e Any repeated fault or abnormality must be reported in writing to [IM
Indore.

Safety & Compliance Requirements

Maintenance must comply with all laws, including:

Indian Standards (IS) for lift safety

Local Lift Act & Rules

Electricity Act

Applicable OEM safety standards

All safety devices shall be examined during every visit.

Removal of components requires prior approval of [IM Indore.
Contractor must rectify not only the failure but also the root cause.

Liability & Damages

e Contractor shall be responsible for damage caused to IIM Indore property
during maintenance.

e Any accident arising due to negligence shall be contractor’s
responsibility.

¢ Compensation, legal penalties, and claims shall be borne entirely by the
contractor.

e Penalties for delayed service, downtime, and delayed part replacement
shall be deducted from running bills.

Billing & Payment Terms

e Payment shall be made quarterly, post verification of maintenance
records.
e No advance payment shall be made.

e Statutory taxes shall be deducted as per applicable rules.
[}
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H.

Penalty & Terms of Payment

H1 - Penalty: -

a. Response Time Penalties (Including Holidays)

In case of emergency situations- such as a passenger being trapped
inside the lift, ARD malfunction, or any similar critical failure, the
response time shall not exceed 30 minutes.

Penalty: Rs. 1,000 per incident for delay beyond 30 minutes subject to
a maximum of Rs. 15,000 per month per lift besides any other action
as deemed fit as per the terms of the contract.

For other maintenance calls (non-emergency), the contractor shall
attend the complaint within 6 hours.

Penalty: Rs. 500 per day for each call attended late subject to a
maximum of Rs. 15,000 per month per lift besides any other action as
deemed fit as per the terms of the contract.

If any breakdown / non-functioning / improper functioning of the lift
continues beyond 24 hours,

Penalty: Rs. 2,000 per day, subject to a maximum of Rs. 15,000 per
month per lift besides any other action as deemed fit as per the terms

of the contract.

b.

If any breakdown/non-functioning/improper functioning of aforesaid lift
continues beyond 5 days. The agency will be liable to pay penalty of Rs.
5000/- per day per complaint (Max. up to bill amount per machine per
quarter, which is calculated on pro rata basis) for the delayed period
after the stipulated period of getting the machine back in service. The
penalty will be recovered from the agency’s payable amount (Quarterly).

In the event of service provider unable to attend call or provide service
within 24 hours, 1IM Indore reserves the right to get the work done from
outside party and in such cases the expenses for the same will be
deducted from the amount payable to the service provider by IIMI.

. Penalty for non-deployment of manpower (engineer/technician) by

agency at IIMI will be laid @ Rs. 500/- per day.

Penalty for not doing quarterly servicing by agency at IIMI will be laid
@ Rs. 500/- per day per lift.
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H3 Terms of Payment for the work: -

I.  The contractor will submit the bill with requisite supporting documents
(Maintenance report, copy of attendance register of technician) for
payment on quarterly basis and after completion of each quarter (CAMC
Service).

[I.  The Payment for CAMC where servicing was not attended due to whatsoever
reason, amount will be deducted on pro rata basis from the bill submitted
by contractor.

[lIl.  Due to unforeseen conditions (like duration of pandemic situation) if the
service will not provide by agency, the decision of payment is fully
dependent upon IIM Indore authority or as per the updated guideline of
Govt. of India.

Delay hours/days will be calculated from the time the call is logged irrespective
of Sunday / holiday.

H 4 Payment for Repairs Due to Water Ingress or Unforeseen Causes
In the event that any malfunction, breakdown, or deterioration of the lift occurs
due to water ingress, moisture penetration, electrical surge, environmental
conditions, or any other unforeseen and uncontrollable the contractor shall
be eligible for payment for the repair or replacement works provided that:

1. The contractor submits a written technical report clearly establishing that
the cause of failure was due to water ingress or an unforeseen factor not
attributable to improper maintenance, negligence, or non-compliance
by the contractor.

2. Such repair work is carried out with prior approval of IIM Indore, except in
emergency conditions where written/email intimation shall be sufficient.

3. The cost of repairs/replacements shall be paid as per mutually agreed
rates, or as per OEM recommended pricing, or as per approved rate
schedule under the contract.

4. This provision shall not apply where water entry or damage is caused due
to:

o Failure of the contractor to maintain the lift properly
o Non-rectification of leakages already reported
Improper sealing, loose components, or negligence by the contractor
5. |IM Indore reserves the right to verify the cause of failure through its
engineer, third-party inspection, or OEM certification before approving the
payment.
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I. |Integrity Pact

INTEGRITY PACT

Sub: NIT No. IIMI/Estate/29/2025/261 File No. 580 for the work of
“Comprehensive Annual Maintenance Contract for 29 nos. of passenger lifts
installed at various locations at IIM Indore”.

Dear Sir,

It is here by declared that IIM Indore is committed to follow the principle of
transparency, equity and competitiveness in public procurement. The subject
Notice Inviting Tender (NIT) is an invitation to offer made on the condition that
the Bidder will sign the integrity Agreement, which is an integral part of
tender/bid documents, failing which the tenderer/bidder will stand disqualified
from the tendering process, and the bid of the bidder would be summarily
rejected.

This declaration shall form part and parcel of the Integrity Agreement and
signing of the same shall be deemed as acceptance and signing of the Integrity
Agreement on behalf of the IIM Indore.

Yours faithfully

Chief Officer Engineering
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INTEGRITY AGREEMENT

This Integrity Agreement is made at ............... on this ........... day of ...........
2025

BETWEEN

The Director, IIM Indore represented through Chief Officer Engineering, |IM Indore,
(Hereinafter referred as the IIM Indore, Prabandh Shikhar, Rau-Pithampur Road,
Indore “Principal/Owner”, which expression shall unless repugnant to the meaning
or context hereof include its successors and permitted assigns)

AND
................................................... (Name and Address of the Individual/
firm/Company) Through
(Hereinafter referred to as the (Details of duly authorized signatory)
“Bidder/Contractor” and which expression shall unless repugnant to the meaning
or context hereof include its successors and permitted assigns)

Preamble

WHEREAS the Principal / Owner has floated the Tender
[IMI/Estate/29/2025/261 File No. 580 (hereinafter referred to as “Tender/Bid”)
and intends to award, under laid down organizational procedure, contract for
“Comprehensive Annual Maintenance Contract for 29 nos. of passenger lifts
installed at various locations at IIM Indore” hereinafter referred to as the
“Contract”.

AND WHEREAS the Principal/Owner values full compliance with all relevant laws of
the land, rules, regulations, economic wuse of resources and of
fairness/transparency in its relation with its Bidder(s) and Contractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter
into this Integrity Agreement (hereinafter referred to as “Integrity Pact” or
“Pact”), the terms and conditions of which shall also be read as integral part and
parcel of the Tender/Bid documents and Contract between the parties.

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the
parties hereby agree as follows and this Pact witnesses as under:

Article 1: Commitment of the Principal/Owner
(1) The Principal/Owner commits itself to take all measures necessary to prevent
corruption and to observe the following principles:

(@) No employee of the Principal/Owner, personally or through any of his/her
family members, will in connection with the Tender, or the execution of the
Contract, demand, take a promise for or accept, for self or third person, any
material or immaterial benefit which the person is not legally entitled to.
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(b)  The Principal/Owner will, during the Tender process, treat all Bidder(s) with
equity and reason. The Principal/Owner will, in particular, before and during the
Tender process, provide to all Bidder(s) the same information and will not provide
to any Bidder(s) confidential / additional information through which the Bidder(s)
could obtain an advantage in relation to the Tender process or the Contract
execution.

(c)  The Principal/Owner shall endeavour to exclude from the Tender process
any person, whose conduct in the past has been of biased nature.

(2) If the Principal/Owner obtains information on the conduct of any of its
employees which is a criminal offence under the Indian Penal code
(IPC)/Prevention of Corruption Act, 1988 (PC Act) or is in violation of the principles
herein mentioned or if there be a substantive suspicion in this regard, the
Principal/Owner will inform the Chief Vigilance Officer and in addition can also
initiate disciplinary actions as per its internal laid down policies and procedures.

Article 2: Commitment of the Bidder(s)/Contractor(s)
(1) It is required that each Bidder/Contractor (including their respective
officers, employees and agents) adhere to the highest ethical standards, and report
to the IIM Indore / Department all suspected acts of fraud or corruption or Coercion
or Collusion of which it has knowledge or becomes aware, during the tendering
process and throughout the negotiation or award of a contract.

(2)  The Bidder(s)/Contractor(s) commits himself to take all measures necessary
to prevent corruption. He commits himself to observe the following principles
during his participation in the Tender process and during the Contract execution:

(@) The Bidder(s)/Contractor(s) will not, directly or through any other person or
firm, offer, promise or give to any of the Principal/Owner’s employees involved in
the Tender process or execution of the Contract or to any third person any material
or other benefit which he/she is not legally entitled to, in order to obtain in
exchange any advantage of any kind whatsoever during the Tender process or
during the execution of the Contract.

(b)  The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any
undisclosed agreement or understanding, whether formal or informal. This applies
in particular to prices, specifications, certifications, subsidiary contracts,
submission or non-submission of bids or any other actions to restrict
competitiveness or to cartelize in the bidding process.

(c)  The Bidder(s)/Contractor(s) will not commit any offence under the relevant
IPC/PC Act. Further the Bidder(s)/ Contract(s) will not use improperly, (for the
purpose of competition or personal gain), or pass on to others, any information or
documents provided by the Principal/Owner as part of the business relationship,
regarding plans, technical proposals and business details, including information
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contained or transmitted electronically. (d) The Bidder(s)/Contractor(s) of foreign
origin shall disclose the names and addresses of agents/ representatives in India,
if any. Similarly Bidder(s)/Contractor(s) of Indian Nationality shall disclose names
and addresses of foreign agents/representatives, if any. Either the Indian agent on
behalf of the foreign principal or the foreign principal directly could bid in a tender
but not both. Further, in cases where an agent participate in a tender on behalf of
one manufacturer, he shall not be allowed to quote on behalf of another
manufacturer along with the first manufacturer in a subsequent/parallel tender for
the same item.

(d)  The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and
all payments he has made, is committed to or intends to make to agents, brokers
or any other intermediaries in connection with the award of the Contract.

(3) The Bidder(s)/Contractor(s) will not instigate third persons to commit
offences outlined above or be an accessory to such offences.

(4)  The Bidder(s)/Contractor(s) will not, directly or through any other person or
firm indulge in fraudulent practice means a willful misrepresentation or omission
of facts or submission of fake/forged documents in order to induce public official
to act in reliance thereof, with the purpose of obtaining unjust advantage by or
causing damage to justified interest of others and/or to influence the procurement
process to the detriment of the IIM Indore interests.

(5)  The Bidder(s)/Contractor(s) will not, directly or through any other person or
firm use Coercive Practices (means the act of obtaining something, compelling an
action or influencing a decision through intimidation, threat or the use of force
directly or indirectly, where potential or actual injury may befall upon a person,
his/her reputation or property to influence their participation in the tendering
process).

Article 3: Consequences of Breach
Without prejudice to any rights that may be available to the Principal/Owner under
law or the Contract or its established policies and laid down procedures, the
Principal/Owner shall have the following rights in case of breach of this Integrity
Pact by the Bidder(s)/Contractor(s) and the Bidder/ Contractor accepts and
undertakes to respect and uphold the Principal/Owner’s absolute right:

(1) If the Bidder(s)/Contractor(s), either before award or during execution of
Contract has committed a transgression through a violation of Article 2 above or in
any other form, such as to put his reliability or credibility in question, the
Principal/Owner after giving 14 days notice to the contractor shall have powers to
disqualify the Bidder(s)/Contractor(s) from the Tender process or
terminate/determine the Contract, if already executed or exclude the
Bidder/Contractor from future contract award processes. The imposition and
duration of the exclusion will be determined by the severity of transgression and
determined by the Principal/Owner. Such exclusion may be forever or for a limited
period as decided by the Principal/Owner.

(2) Forfeiture of EMD/Performance Guarantee/Security Deposit: If the
Principal/Owner has disqualified the Bidder(s) from the Tender process prior to the
award of the Contract or terminated/determined the Contract or has accrued the
right to terminate/determine the Contract according to Article 3(1), the
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Principal/Owner apart from exercising any legal rights that may have accrued to
the Principal/Owner, may in its considered opinion forfeit the entire amount of
Earnest Money Deposit, Performance Guarantee and Security Deposit of the
Bidder/Contractor.

(3) Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a
Bidder or Contractor, or of an employee or a representative or an associate of a
Bidder or Contractor which constitutes corruption within the meaning of IPC Act,
or if the Principal/Owner has substantive suspicion in this regard, the
Principal/Owner will inform the same to law enforcing agencies for further
investigation.

Article 4: Previous Transgression

(1)  The Bidder declares that no previous transgressions occurred in the last 5
years with any other Company in any country confirming to the anticorruption
approach or with Central Government or State Government or any other
Central/State Public Sector Enterprises in India that could justify his exclusion from
the Tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be
disqualified from the Tender process or action can be taken for banning of business
dealings/ holiday listing of the Bidder/Contractor as deemed fit by the Principal/
Owner.

(3) If the Bidder/Contractor can prove that he has resorted / recouped the
damage caused by him and has installed a suitable corruption prevention system,
the Principal/Owner may, at its own discretion, revoke the exclusion prematurely.

Article 5: Equal Treatment of all
Bidders/Contractors/Subcontractors

(1)  The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors
a commitment in conformity with this Integrity Pact. The Bidder/Contractor shall
be responsible for any violation(s) of the principles laid down in this
agreement/Pact by any of its Subcontractors/sub-vendors.

(2)  The Principal/Owner will enter into Pacts on identical terms as this one with
all Bidders and Contractors.

(3)  The Principal/Owner will disqualify Bidders, who do not submit, the duly
signed Pact between the Principal/ Owner and the bidder, along with the Tender
or violate its provisions at any stage of the Tender process, from the Tender
process.

Article 6- Duration of the Pact
This Pact begins when both the parties have legally signed it. It expires for the
Contractor/Vendor 12 months after the completion of work under the contract or
till the continuation of defect liability period, whichever is more and for all other
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bidders, till the Contract has been awarded. If any claim is made/lodged during
the time, the same shall be binding and continue to be valid despite the lapse of
this Pacts as specified above, unless it is discharged/determined by the Competent
Authority, [IM Indore.

Article 7- Other Provisions

(1)  This Pact is subject to Indian Law, place of performance and jurisdiction is
the Headquarters of the Division of the Principal/Owner, who has floated the
Tender.

(2) Changes and supplements need to be made in writing. Side agreements have
not been made.

(3) If the Contractor is a partnership or a consortium, this Pact must be signed
by all the partners or by one or more partner holding power of attorney signed by
all partners and consortium members. In case of a Company, the Pact must be
signed by a representative duly authorized by board resolution.

(4)  Should one or several provisions of this Pact turn out to be invalid; the
remainder of this Pact remains valid. In this case, the parties will strive to come
to an agreement to their original intensions.

(5) It is agreed term and condition that any dispute or difference arising
between the parties with regard to the terms of this Integrity Agreement / Pact,
any action taken by the Owner/Principal in accordance with this Integrity
Agreement/ Pact or interpretation thereof shall not be subject to arbitration.

Article 8- LEGAL AND PRIOR RIGHTS

All rights and remedies of the parties hereto shall be in addition to all the other
legal rights and remedies belonging to such parties under the Contract and/or law
and the same shall be deemed to be cumulative and not alternative to such legal
rights and remedies aforesaid. For the sake of brevity, both the Parties agree that
this Integrity Pact will have precedence over the Tender/Contact documents with
regard any of the provisions covered under this Integrity Pact.

IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at
the place and date first above mentioned in the presence of following witnesses:

(For and on behalf of Bidder/Contractor)

WITNESSES:

(Signature, name and address) Place: Dated:
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J. | Agreement

Format for Agreement

THIS AGREEMENT made at Indore on the _____ day of 2025 between Indian
Institute of Management Indore Rau- Pithampur Road, Indore (hereinafter
called "The IIM INDORE" which expression shall, unless repugnant to the context
or meaning thereof, include its administrators, successors and assigns) of the

one part
AND

(herein
after called "The Contractor” which expression shall, unless repugnant to the
context or meaning thereof, include its successors and permitted assigns) of
the other part.

WHEREAS

The 1IM INDORE is desirous of carrying out the work of “Comprehensive Annual
Maintenance Contract for 29 nos. of passenger lifts installed at various
locations at IIM Indore” issued vide NIT No.: |[IMI/Estate/29/2025/261 File No.
580

The Works are to be executed as per the scope of work, technical
specifications, drawings etc. as is mentioned in the tender document for
tendered rate amounting to Rs.

The Contractor has agreed to execute the said works subject to the provisions
hereinafter contained and subject also to General Conditions of Contract,
Special conditions of contract, Safety Code, Model Rules for the protection of
health and other arrangements for workers, Specifications, Preambles and
Schedule of Quantities and erection & furnishing schedule (all of which are
hereinafter collectively referred to as the ‘said tender conditions’) and strictly
in accordance with the Scope of work annexed hereto at or for the respective
rates set out in the Schedule of Quantities amounting to the sum as there under
arrived at or such other sums as shall become payable there under (hereinafter
referred to as the said tendered amount).

NOW IT IS HEREBY AGREED AS FOLLOWS: -

1. In consideration of the said tendered amount to be paid by The IIM INDORE
to the Contractor at the time and in the manner set forth in the said tender
conditions and in accordance with the Schedule of Payments to execute
and complete the work shown upon the said Drawings strictly in accordance
with the specifications and Schedule of Quantities.

2. The said tender conditions, scope of work and the annexure-1 hereto shall
be read and considered as forming part of this contract and the parties
hereto shall respectfully abide by to the said conditions and perform the
agreement on their part respectively contained in the said conditions.

3. The approved drawings if any, notice inviting tenders technical
specification etc. shall also form the basis of this contract.
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4. This contract is neither a Lump sum Contract, nor a piece work contract,
but is a contract on item rate basis to be carried out and to be paid for
according to the Schedule of Payments at the rates contained in the
Schedule of Quantities.

5. The contract herein contained shall comprise not only the works mentioned
above but all subsidiary works connected therewith within the same site as
may be ordered to be done from time to time by the said Engineer-In-
charge for the time being, even if such work may not be shown on the said
Drawings or described in the said Specifications and Schedule of Quantities.

6. The IIM INDORE {reserves to themselves — reserves the right} the right of
altering the drawings and the nature of the work by adding to or omitting
from the scope of work any item of work or portions of the same without
prejudice to this contract.

7. Time shall be considered as the essence of this contract and the Contractor
hereby agrees to commence the work as mentioned in LOI/ work order and
shall complete the entire work within the stipulated time limit.

8. All payments by the IIM INDORE under this contract shall be made through
online mode.

9. All disputes arising out of or in any way connected with this contract shall
be deemed to have arisen in respect of IIM Indore and Director |IM Indore
only shall have jurisdiction to determine the same.

10. That the contract and several parts of this contract have been read by the
contractor and fully understood by him. The contractor shall not be entitled
for payment beyond tendered quantities unless ordered specifically by
written instructions of the Engineer-in-charge [IM INDORE.

11. This contract shall be signed in duplicate, the original whereof shall be
kept in the custody of the IIM INDORE and the duplicate with the
Contractor.

12. The Engineer-in-Charge may, without prejudice to his any other right or
remedy against the contractor in respect of any delay, non-
commencement, inferior workmanship, any claim for damages and/ or any
other provisions of this contract or otherwise, and whether the date for
completion has or has not elapsed, by notice in writing determine/
repudiate the contract.

IN WITNESS WHEREOF the IIM INDORE has set his hands hereunto and duplicate
hereof through his duly authorized official and the Contractor has caused these
presents and duplicate hereof under his common seal by his duly authorized
representative at the place and on the date month and year first herein above
written.

SIGNED, SEALED AND DELIVERED by IIM INDORE, by the hand of
Signature:
Name:

Designation:
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IN THE PRESENCE OF
(1) Signature:

Name:

Address:

(2) Signature:
Name:

Address:

SIGNED, SEALED AND DELIVERED BY the Contractor M/s

Signature:
Name:

Designation:

IN THE PRESENCE OF
(1) Signature:

Name:

Address:

(2) Signature:
Name:
Address:

K. |Safety Codes

Relevant safety codes of the CPWD to the extent applicable to the IIM Indore.
Decision in this regard will be governed by the competent authority of I[IM
Indore which shall be final and binding to the contractor.
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Fire Safety

This will be as per the Fire Safety codes of the CPWD to the extent
applicable to the IIM Indore. Decision in this regard will be governed by the
competent authority of IIM Indore which shall be final and binding to the
contractor.

M.

General Conditions of Contract

This will be as per the General Conditions of Contract (GCC) of the CPWD to the
extent applicable to the IIM Indore. Decision in this regard will be governed by the
competent authority of IIM Indore which shall be final and binding to the
contractor.

N.

Special Conditions of Contract

The Agency will have to take necessary care and precaution to keep the items
safe for use and in good working condition. Trained technical staff shall carry
out maintenance work.

As it is comprehensive in nature, no payment will be made as an extra for
replacement of spare parts etc.

No parts or components of the items being maintained by vendor shall be
removed without prior approval and knowledge of IIMI. Any part to be removed
from the item for repair shall be done after approval of the nominated
supervisor.

Any damage to IIMI property while carrying out maintenance will be vendors'
responsibility.

The Agency shall not only attend the failure but also rectify the cause of failure
after investigation.

The tenderer shall acquaint himself with the proposed site.

On account of security consideration, some restrictions may be imposed by
the security staff on the working and/ movement of men and materials etc.
The contractor shall be bound to follow all such restrictions/ instructions and
he shall organise his work accordingly. No claim on this account, whatsoever,
shall be payable.

The agency shall take all precautions to avoid accidents by exhibiting
necessary caution boards day and night, speed limit boards, red flags, red
lights and providing barriers. He shall be responsible for all damages and
accidents caused to existing/ new work due to negligence on his part.

The agency shall be responsible for the watch and ward of all materials
brought by the contractor to site against pilferage and breakage during the
period of installation/servicing.
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10.

1.

12.

13.

14.

15.

16.

17.

18.

The CAMC Service will be carried out in the manner complying, in all respects,
with the requirements of relevant bye-laws of the local body under the
jurisdiction of which the work is to be executed or as directed by the
Engineer-in-Charge and nothing extra shall be paid on this account.

The agency shall comply with proper and legal orders and directions of the
local or public authority or municipality and abide by their rules and
regulations and pay all fees and charges which may be liable.

All materials to be incorporated in the CAMC Services shall be arranged by
the contractor and shall be in accordance with the specifications laid down.
The tenderer shall use materials as per approved sample/make before
procurement at site.

In case any material / work is found sub-standard the same shall be rejected
by the Engineer-in-charge and the same shall be removed from the site within
48 hours, failing which the same shall be got removed by the Engineer-in-
charge at the risk and cost of the agency without giving any further notice
and time.

The agency shall be responsible for completing the CAMC Service and for
satisfying all terms and conditions of the Contract without any extra payment
over his quoted rates unless otherwise specified. The agency shall quote his
rate for various items of work accordingly and no claim whatsoever shall be
entertained for any incidental or extra work involved in the execution of the
work as per nomenclature of the item and the specifications indicated in the
tender documents.

All materials, articles and workmanship shall be of respective best quality and
kind for the class described in the schedule of quantities and specifications. All
materials, so used in different items of service shall be subject to the approval
of the Engineer-in-charge.

The service will be executed by bidder only, if awarded. The agency should not
engage any sub-agent or sub-contractor whatsoever for running the CAMC
services.

The agency shall be responsible for all statutory provisions and deductions

towards ESI, PF or any other, as the case may be or any other levies and taxes
shall be borne by the agency. The TDS and Contract Tax or any other statutory
levels/taxes incorporated from time to time shall be deducted progressively from
the running account bills, as applicable at the time of payment. No claim in this
regard shall be entertained.
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Formats for Different Forms/Certificates

Annexure-A

Undertaking having gone through the documents as per the technical bid

Sub.

: “Comprehensive Annual Maintenance Contract for 29 nos. of passenger lifts

installed at various locations at |IM Indore”.

NIT No.:- lIMI/Estate/29/2025/261 File No. 580

Dated: ...... /...../12023

To,

The Chief Officer Engineering,

Indian Institute of Management, Indore

Prabandh Shikhar, Rau-Pithampur Road, Rau, Indore-
453556

Dear Sir,

We have carefully examined the specifications and schedule of quantities
relating to the work specified in the memorandum hereinafter set out and
have visited and examined the works specified in the said memorandum and
have acquired the requisite information relating thereto as affecting the
tender. We hereby offer to execute the works specified in the said
memorandum within the time specified in the said memorandum at the rates
mentioned in the Schedule of Quantities and in accordance in all respects
with specifications, material and instructions in writing referred to in
articles of agreement, general instructions to the tenderers and special
conditions, General Conditions of Contract, conditions hereinbefore
referred to, specifications, schedule of works, data sheet and schedule of
quantities and with such materials as are provided for, by and in all other
respects, in accordance with such conditions so far as they may be
applicable.

(Duly authorized signatory of the Bidder)
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Annexure-1

Format of Bank Guarantee
Bank Guarantee for Performance Security

(On letter head of the Owner with adhesive stamp / non-judicial stamp paper of
appropriate value at the time of issue of Bank Guarantee)

THIS DEED OF GUARANTEE made on day of 2025, between
[Name of Bank], having Registered Office at [Address], (hereinafter called the
“Bank” which expression shall unless repugnhant to the context and meaning thereof
include its successors) in favor of Indian Institute of Management Indore having its
office at Prabandh Shikhar, Rau-Pithampur Road, Indore- 453556 (M.P.)
(hereinafter called “Owner” which expression shall unless repugnant to the context
and meaning thereof include its successors and assigns).

WHEREAS (IIMI) Indian Institute of Management Indore has issued a Letter of
Acceptance / Letter of Intent No..... dated to
having its Corporate office at (hereinafter
called the “Contractor”) which constitute a binding Contract (hereinafter called
“Contract Agreement”) for carrying out the “Comprehensive Annual Maintenance
Contract for 29 nos. of passenger lifts installed at various locations at IIM Indore”
based upon the Tender submitted by the Contractor and agreed between Client and
Contractor and subject to the terms therein contained. The work to be carried out
by Contractor shall be supervised and implemented by M/s
(hereinafter called

“Contractor/Bidder”)

AND WHEREAS in accordance with the terms and conditions of the contract
agreement, the Contractor has agreed to furnish a Bank Guarantee to Owner in the
form of acceptable to performance guarantee for a sum of Rs.
(Rupees Only) to ensure timely and satisfactory
performance by the Contractor of its obligation under the Contract Agreement.

AND WHEREAS the Bank has at the request of the Contractor agreed to furnish this
irrevocable and unconditional guarantee in favour of Owner to secure performance
by the Contractor of its obligations under the Contract Agreement on the terms and
conditions herein contained.

NOW THIS DEED WITHNESSTH AS FOLLOWS:

1.  The Bank hereby unconditionally and irrevocably guarantees the due and
punctual performance and observance of and compliance by the Contractor
of the covenants, agreements, conditions and provisions expressed or implied
on the part of the Contractor to be performed observed or complied with
under the Contract Agreement in accordance with the terms thereof and in
the event of any non-performance and non-compliance of the same for any
reason, the Bank shall absolutely irrevocably and unconditionally without any
demur right of set off or counter claim, forthwith upon written demand by
Owner and without demur or protest and without reference to the Contractor
pay to Owner a sum not exceeding Rs.
(Rupees only). A demand so made by
shall be final and binding on the Bank.
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The Bank’s liability under this Guarantee is restricted to Rs.
(Rupees only).
The decision of Owner for the time being in force, or at any time thereafter
as to the non-performance, non-observance and non-compliance by the
Contractor of the covenants, agreements, conditions and provisions,
expressed or implied, on the part of the Contractor, to be observed performed
or complied with under the Contract Agreement shall be final, conclusive and
binding upon the Bank and shall not in any circumstances be questioned by
the Bank, under what so ever circumstances.

Any demand for payment under this Guarantee shall be made on the Bank by
Owner in writing at [Bank Address] and shall be deemed to have been
sufficiently made by Owner if the writing containing the demand is sent to the
Bank by registered post to the address as aforesaid or sent to the Bank by
hand delivery at such address and written acknowledgement obtained to such
delivery.

The guarantee obligations of the Bank hereunder shall continue in force and
effect and be binding on the Bank in accordance with its terms upto

or unless extended on written demand by IIM Indore until the due
performance, observance and compliance by the Contractor of all the
covenants, agreements, conditions and provisions, expressed or implied, on
the part of the Contractor to be observed, performed or complied with under
the Contract Agreement, the completion of the Defects Liability Period and
issue of the Certificate of Final Completion by Owner in accordance with the
Contract Agreement.

As between the Bank and Owner (but without affecting the Contractors’
obligations) the Bank shall be liable under this Guarantee as if it were the sole
principal debtor. The Bank’s liability hereunder shall not be discharged nor
shall its liability be affected by:

. Any time, indulgence, waiver or consent at any time given by Owner to the
Contractor.

. Any amendment to the Contract Agreement,

. The making or the absence of any demand by Owner on the Contractor or any
other person for payment.

. The enforcement or absence of enforcement of the Contract Agreement or of
any security or other defect in any provision of the Contract Agreement or of
any of the Contractors obligations there under;

. The dissolution, amalgamation, reconstruction or reorganization or
appointment of any Administrative Receiver of the Contractor.

The Guarantee herein contained shall not be determined or in any way
prejudiced or affected by any change in the constitution of the Bank/ Owner
or by any merger, or amalgamation or reconstruction of the Bank / Owner but
shall be enforceable against the merged, amalgamated or reconstruction
body.

The Bank hereby expressly and irrevocably waives all claims of waiver,
release, surrender or compromise and all defenses, set offs, counter claims
recoupments, reductions, limitations and impairments, whatsoever.

Owner shall be at liberty to vary and alter or modify any of the terms and
conditions of the Contract Agreement including without limitation to extend
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from time to time the time for the performance of the Contract Agreement
by the Contractor or to postpone from time to time any of the powers
exercisable by owner against the Contractor, to forbear or to enforce any of
the terms and conditions of the Contract Agreement, without in any manner
affecting this Guarantee and without notice to or assent of the Bank.

10. The Bank waives any right to require/ proceeding first against the Contractor
or the realization first of any other security or other guarantee, if any.

11. The Bank agrees and confirms that its obligation to make payment to Owner
on demand hereunder and discharge of such obligation shall not be delayed,
exercised or avoided by reason of any act or omission on the part of Owner.

12. The bank declares and confirms that the Bank has taken all necessary
corporate action to authorize the execution delivery and performance of this
Guarantee in accordance with the terms hereof and that the Bank has full
power to enter into and perform and discharge its obligations under taken
hereunder and that this Guarantee constitutes legal, valid and binding
obligation of the Bank, enforceable in accordance with its terms and any
defects therein or in its execution shall not be a plea for non-payment or
performance of its obligation.

13. This guarantee shall be Governed by and construed in all respects according
to the laws of India and shall be subject to the jurisdiction of the courts in
Indore.

14. Any forbearance or indulgence on the part of Owner in the enforcement of
the covenants, agreements, conditions and provisions, expressed or implied,
on the part of the Contractor to be observed, performed or complied with by
the Contractor under the contract agreement shall in no way relieve the Bank
of its liability under the Guarantee.

15. Terms and expression defined in the contract agreement and used herein shall
have the meanings assigned to them therein save and except where the
context otherwise require.

16. Notwithstanding anything contained hereinabove.

a. Our liability under this bank guarantee shall not exceed Rs.
(Rupee )

b.  This bank guarantee shall be valid upto or and

c. Itis a condition to our liability for payment of the guaranteed amount or
part any thereof arising under this Bank guarantee that we receive a
valid written claim or demand for payment under this bank guarantee on
or before or as provided in clause 5 failing which our
liability under this bank guarantee will automatically cease.

d. This bank guarantee is not assignable and not transferable to third party.

IN WITNESS WHEREOF THE BANK HAS SET ITS HAND AND SEAL THE DAY AND YEAR
FIRST ABOVE WRITTEN.

SIGNED for and behalf

Of the Bank by it’s duly authorized
Representative

In the presence of

~ e — =
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[P. FINANCIAL BID

Note:

1. The Financial Bid is to be filled through e-procurement portal namely CPPP
through https://eprocure.gov.in/eprocure/app

2. Any other mode of bid submission will not be accepted.

W\

nviting Authority

l
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