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fasi% /Dated: December 10, 2025

< - fAT3T SIW=T =ET NOTICE INVITING E-TENDER

Trad T-3ST AT . 3MS. 3Me. UH. 311s./Uxda/27/2025/259 ®TZ 7.577
Ref: E-Tender Notice No. IIMI/Estate/27/2025/259 File No. 577

arsemsuR 231 A aEaras # sfeafera arrar wede F SAE ure arefEraret ¥ ararsuy 21w
¥ feafea & % oo -areede qee https://eprocure.gov.in/eprocure/app & HTEIT &
AteeTed szew 2% [t st wwar g1 fEr /= fagr @ g

IIM Indore invites online item rate tender through e-procurement portal i.e.
https://eprocure.gov.in/eprocure/app the under mentioned work at IIM Indore from
the bidders eligible as per the eligibility criteria mentioned in the tender
document. The details are given below:

A HE@TU FeATsl / T A& s gt

Schedule of Important Events / Activities

A.1 I ¥ qTT IRl Information Related to Bid

A1 | T A AT, L AT, ATE. UW. A;ME./ UEES [27/2025/259 FTEA 7.577
"7 | NIT No.: lIIMI/Estate/27/2025/259 File No. 577

A.1.2 | About the Institute

With the objectives of imparting high quality
management education and training, the
Department of Higher Education, Ministry of
Education, Government of India established
Indian Institute of Management Indore as
Institutions of Excellence.

Indian Institute of Management Indore is
located at Prabandh Shikhar on Rau-
Pithampur Road Indore - 453556, Madhya
Pradesh, India. It is about 25 km away from
main city centre.

FTF FT 719
A.1.3 Name of Work

“Replacement of Existing UPS System with
Modular UPS System (with Lithium-ion
Battery) for Server Room at IIM Indore.”

A.1.5 | Earnest Money Deposit
(EMD) (in Rs.)

RIEREIRIEIEE T Rs. 98,43,900/- (Rupees Ninety Eight Lakh

A.1.4 | Estimated Cost Put to Forty Three Thousand Nine Hundred Only)
Tender (Excluding Goods & Service Tax)

Rs. 1,96,878/- (Rupees One Lakh Ninety Six

Thousand Eight Hundred & Seventy Eight Only) by

- e-payment through electronic mode (NEFT/ RTGS)

Bank Detail is given below:

Name of Beneficiary: Indian Institute of
Management Indore

Account No.: 53018623445

Name of the Bank: State Bank of India
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IFSC Code: SBIN0030525

Bidders will have to upload scanned copy of
Payment details towards cost of EMD during the
submission of tender and the same will be
accepted only on verification & confirmation by
the Institute. Any delay in credit will not be
entertained by the Institute.

Note:

1. EMD shall be refunded after the selection
process is over.

2. Normally in the case of unsuccessful bidders it
gets refunded on or before the 30th day after the
award of the contract.

3. The EMD deposited along with bid by the
successful bidder shall be returned after receiving
the requisite performance guarantee.

4. EMD may be forfeited -

e if any bidder withdraws or modify their Bids
during the period of validity, or

e if the successful bidder, after being awarded
the contract, fail to sign the contract, or to
submit a performance Guarantee before the
deadline defined in the tender document or as
per the instruction of IIM Indore, whichever is
later. In this case the action of forfeiture shall
be undertaken without any notice. Also, the
bidder shall not be allowed to participate in the
re-tendering process of the services. Along with
the aforesaid, they will be suspended for a
period of two years from being eligible to
submit Bids for contracts with the IIM Indore.

5. Bid not accompanied by the requisite EMD shall
be considered as non-responsive and shall be
rejected.

AT Y St 60 Days
A.1.6 . .
Completion period
ffereT ST = it Ay
A1.7 Mode of submission of Faa A-arzgT 7ie On-Line mode only
tender
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A.2 @ s=ard 3T At Key Events and Dates

A.2.1

TRTIT L 7 &6
Publishing Date

December 11, 2025

A.2.2

Site Visit

All prospective bidders are advised to
visit the site of work prior to
submitting their bids to familiarize
themselves with the site conditions,
scope of work, and project
requirements. The bidders shall
assess all factors, including access,
logistics, existing infrastructure, site
constraints and any other site-specific
conditions that may influence their
bid.

The visit shall be conducted at the
bidder's own cost. No claims for lack of
understanding of site conditions/scope
shall be entertained later. For
coordination, site access, any
clarification etc., bidders may contact
the Estate Department, IIM Indore
during office hours on following
contact numbers: 0731-2439868

A.2.3

Bid Clarifications (if any)

Clarification if any required may please
be sought latest by December 18, 2025
through e-mail.

(Mailing Address:
estateelect@iimidr.ac.in)

No queries will be entertained after
December 24, 2025.

A.2.4

TEATAS Afed MTAaT % SAFared ST Fid it sifaw
fafer s |w

Last date and time of closing of
uploading/online submission of tender

Upto 15:00 hrs of December 30, 2025

A.2.5

TERATHT AT & AqATST Frad Hr Qfr e qwT
Date & Time of online opening of technical
bid

15:30 hrs on December 31, 2025

A.2.6

T Frefrarare i i et e £ Gt siw
gwg Date and Time of opening of financial
bid of qualified bidders

e § g e st
Will be notified later
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A.3 =t § Gefaa =1 wgaqy st Other Important Information Related to Bid

A.3.1

sty ST
Security
Deposit

5% of accepted tendered value (Awarded Value) to be
recovered from running bills. Alternatively, Bank Guarantee
(BG) Or fixed deposit receipts from a scheduled commercial
bank may be submitted, to be payable at Indore. And it must
be valid up to 60 days after defect liability period.

The security deposit will be released:
» after successful completion of the Defect Liability
Period.
> In accordance with clause 1A & 41 of the GCC

A.3.2

QIR ST
Performance
Guarantee

5% of accepted tendered value (Awarded Value) on
acceptance of bid. The performance guarantee may be
submitted in the form of bank guarantee OR demand draft
OR fixed deposit receipt from a scheduled commercial bank
which shall be refunded after 60 days of completion of
contract as per complete scope of this tender or issue of
completion certificate, whichever is later.

Note:

1. The time period for submission will be governed by

following clauses:

i. Time allowed for submission of Performance
Guarantee will be 7 Days from the date of issue of
“Letter of Intent/Commencement”.

ii. Maximum allowable extension will be with late fee @
0.1% per day of Performance Guarantee amount
beyond the period provided in (i) above: 7 days.

2. Performance Guarantee shall be forfeited.

o |f the successful bidder, after being awarded, fails to
start the Mobilization of resources as per agreed
schedule at site within 7 days as mentioned in this
tender or as directed by competent Authority of 1IM
Indore.

e Upon Determination / termination of the contract.
In the case of determination / termination along with
the performance guarantee, security deposit already
recovered shall also be forfeited.

3. The decision of director IIM Indore shall be final &
binding in case of the forfeiture.

A.3.3

et it Serar
Bid Validity

fRferar @ter it fafer & 90 =

90 Days from the date of opening of tender

A.3.4

Method of
Selection

Quality and Cost Based Selection
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A.3.5

Workmen
Compensation

Insurance Policy

“Workman’s Compensation Insurance Policy’’ for the
workmen engaged by successful bidder for the aforesaid
work against any eventuality arising from injury due to fall
from height/ death due to any mishap / disability faced due
to any such unwanted incidents etc. during the execution of
work is to be submitted by you.

A.3.6

Maintaining the

cleanliness
the site

at

Contractor has to maintain the cleanliness at the site to the
level instructed by the Engineer-in-Charge. Negligence in
this essence shall attract penal provision as decided by
Engineer-in-Charge.
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B. | Guidelines for Online Bid Submission Through CPPP

B.1 It is mandatory for all the applicants to have class Il or Il digital
signature certification from licensed certifying agency like NIC, MTNL,
e-mudra, TCS, safescrypt, GNFC etc.

B.2 Detailed tender can be viewed free of cost on IIM Indore website under
the URL http://www.iimidr.ac.in/tenders/. Financial bid form can be
downloaded only from  https://eprocure.gov.in/eprocure/app.
Uploading of tender will be possible only after making payment of EMD.

B.3  The tender shall be submitted online in the prescribed format before
the date and time as mentioned in tender.

B.4 The applicant have to upload the details of e-payment of EMD before
the last date & time and download the tender documents form the e-
tendering portal https://eprocure.gov.in/eprocure/app.

B.5 Tenderer are advised to upload their documents well in time to avoid
last minute rush on the server or complication in uploading. IIM Indore
will not be responsible for any type of problem in uploading the
documents. No hard copies for tender submission shall be entertained.

B.6  Online bid documents submitted by intending bidders shall be opened
only of those bidders, who has deposited e-Tender EMD and other
documents scanned and uploaded are found in order.

B.7 Information and Instructions for bidders posted on the website shall form
part of bid document.

B.8 The bid document consisting of plans, specifications of various types of
items to be executed and the set of terms and conditions of the contract
to be complied with and other necessary documents can be seen and
downloaded from website https://eprocure.gov.in/eprocure/app free
of cost.

B.9 Those bidders not registered on the website mentioned above, are
required to get registered beforehand. If needed the intending bidders
may get acquainted with the process online from the
www.eprocure.gov.in site itself.
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B.10 On opening date, the bidder can login and see the bid opening process.
After opening of bids, he will receive the competitor bid sheets.

B.11 Bidder can upload documents in the form of JPG format and PDF format.

B.12 The price bid format is provided in a spread sheet file like Financial
bid.xls, the offer should be entered in the allotted space only and
uploaded after filling the relevant columns. Financial Bid must not be
modified/replaced by the bidder; else the bid submitted is liable to be
rejected for this tender.

B.13 Bidder must ensure to quote each item. Therefore, if any cell is left
blank and no rate is quoted by the bidder, rate of such item shall be
treated as “0” (ZERO) although the item have to be executed as per
scope of contract.

B.14 The technical bid (stage-1) will be opened online first on due date and
time, as mentioned above. The time and date of opening of Technical
bid (stage-2) and financial bid of bidders qualifying the technical bid
(stage-1) & financial bid respectively will be uploaded on CPPP.

B.15 Completed Tenders containing technical bid and Financial bid will be
received ONLINE only on CPP Portal website
https://eprocure.gov.in/eprocure/app at the fixed time and date
indicated in the tender. The Tenderer will be at liberty to be present
either in person or through an authorized representative at the time of
opening of the Technical Bid with the Bid Acknowledgement Receipt or
they can view the bid opening event online at their remote end.

B.16 If there are any clarifications, this may be obtained online through the
tender site, or through the contact details. Bidder should take into
account the corrigendum published on Institute’s website before
submitting the bids online.

B.17 It is construed that the bidder has read all the terms and conditions
before submitting their offer. Bidder should go through the tender
schedules carefully and upload the documents as asked; otherwise, the
bid will be rejected.

B.18 The bidder has to digitally sign and upload the required bid documents
one by one as indicated. Bidders to note that the very act of using DSC
for downloading the bids and uploading their offers shall be deemed to
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be a confirmation that they have read all sections and pages of the bid
document including General conditions of contract without any
exception and have understood the entire document and are clear about
the requirements of the tender requirements.

B.19 The bidders are requested to submit the bids through online e-tendering
system to the Tender Inviting Authority (TIA) well before the bid
submission end date & time (as per Server System Clock). The TIA will
not be held responsible for any sort of delay, or the difficulties faced
during the submission of bids online by the bidders at the eleventh hour.
Tenderers are advised to upload their documents well in time to avoid
last minute rush on the server.

B.20 The time settings fixed in the server side & displayed at the top of the
tender site, will be valid for all actions of requesting, bid submission,
bid opening etc., in the e-tender system. The bidders should follow this
time during bid submission.

B.21 The maximum size of file to be uploaded during submission of tender
through online mode will be governed by the CPP Portal provisions.

B.22 For any queries regarding e-tendering process, the bidders are
requested to contact as provided in the tender document. Parallelly
for any further queries, the bidders are asked to contact over phone:
0120-4200462, 0120-4001002, 91 8826246593 or send a mail over
to cppp-nic@nic.in
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C.

Other information and terms & conditions

C.1 The bid submitted shall become invalid:

C.2

C.3

Cc.4

C.5

C.6

C.7

C.8

» If the bidder is found ineligible.
» If any of the bidder put his quoted rates (as in financial bid document) in
the envelope of Cover-I: Technical Bid.
» If the documents submitted by the successful bidder does not match with
the originals before the award of work.
However, certified copy of all the scanned and uploaded documents as
specified in NIT shall have to be submitted by the lowest bidder only within a
week physically in the office of the “Chief Officer Engineering, Indian Institute
of Management Indore, Prabandh Shikhar, Rau - Pithampur Road, Indore
453556 (M.P.).
If any information furnished by the applicant is found to be incorrect at a later
stage, they shall be liable to be debarred from tendering/ taking up works in
IIM Indore.
The competent authority on behalf of the Director IIM Indore does not bind
itself to accept the lowest or any other bid and reserves to itself the authority
to reject any or all the bids received without the assignment of any reason. All
bids in which any of the prescribed condition is not fulfilled or any condition
including that of conditional rebate is put forth by the bidders shall be
summarily rejected.
Canvassing whether directly or indirectly, in connection with bidders is strictly
prohibited and the bids submitted by the contractors who resort to canvassing
will be liable for rejection.
The competent authority on behalf of the Director, IIM Indore reserves to
himself the right of accepting the whole or any part of the bid and the bidders
shall be bound to perform the same at the rate quoted.
The bid for the works shall remain open for acceptance for a period of Ninety
(90) days from the date of opening of technical bid. If any bidders withdraws
his bid before the said period or issue of letter of acceptance, whichever is
earlier, or makes any modifications in the terms and conditions of the bid
which are not acceptable to the department, then the IIM Indore shall, without
prejudice to any other right or remedy, be at liberty to suspend the bidder for
two years.
This notice inviting Bid shall form a part of the contract document. The
successful bidders/contractor, on acceptance of his bid by the Accepting
Authority shall within 15 days from the date of communication, sign the
contract consisting of:-

« The Notice Inviting Bid, all the documents including additional conditions,
specifications, General Conditions of Contract and drawings, if any,
forming part of the bid as uploaded at the time of invitation of bid and the
rates quoted online at the time of submission of bid and acceptance
thereof together with any correspondence leading thereto.

«  Any other Standard C.P.W.D. Form /other forms as applicable/ mentioned.
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c.9

TAXES: -

The Contractor should get registered under GST and tax as applicable as per
the extant order on the subject work shall be paid by the contractor to
concerned department which will be reimbursed by the Institute as per the
recommendation of Finance & Accounts department of the Institute & the
same will be final & binding to the contractor.

The quote should exclude the GST and inclusive of all other taxes applicable
for the subject work.

iii) Labour Welfare cess @ 1 % of gross value of work done shall be recovered

from each bill paid to the contractor.

iv) Income Tax and cess as applicable shall be deducted from bill paid to the

contractor.
Contractor should be registered under EPF and as per law, shall pay EPF of
contract workers to concerned Department from time to time.

vi) Any other taxes/cess as per Government directives shall be deducted from

c.10

C.12

C.13

C.14

C.15

C.16

each bill paid to the contractor from time to time.

The specifications, Terms & Conditions, other regulations which are not herein
mentioned will be guided by lIMI First regulation, manual for procurement of
works from ministry of finance & department of expenditure of Govt. of India,
relevant CPWD guidelines, manual, specifications / BIS / IS/ Other Central /
State Govt. norms applicable for IIM Indore & as prescribed by the OEM and
the decision in this regard will be guided by the decision of the competent
authority of IIM Indore which shall be final and binding to the contractor.

Tender documents may be downloaded from |IM Indore’s website/ CPPP e-
Publishing portal free of cost.

Tenders and supporting documents should be uploaded through e-procurement
portal i.e. CPPP only. Hard copy of the tender documents will not be accepted.

In the event of acceptance of a tender or as per the decision of the competent
authority of 1IM Indore, the documents submitted by the bidder/ successful
bidder shall be verified with the originals before the award of work.

On acceptance of the tender, the tenderer has to furnish a bar chart showing
work completion schedule and submit it along with the performance security
guarantee.

“Provision of Public Procurement (Preference to Make in India), Order 2017-
Revision regarding” notification issued from the Ministry of Commerce and
Industry, Department for promotion of industry and internal Trade (Public
Procurement Section), Govt. Of India vide ref.no. P-45021/2/2017-PP (BE-Il),
dated 04™ June 2020, will be applicable for this tender.

The tenderer should not have been blacklisted or debarred by any Central/ State/
Autonomous/ Public Agency during last three financial years. In case blacklisted/

debarred bidder fills/ submits the bid/ being successful in biding process awarded the
job or during the execution of job the fact of being blacklisted/ debarred surfaced
then the
e Bid (during the bidding process) will be considered as invalid &
e During the execution, if surfaced, then the contract will be liable to be
terminated
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D.

Eligibility Criteria, Evaluation and Selection of
Contractor

a. Minimum Eligibility Criteria: Prospective bidder should have the following for
making oneself eligible for participation in the bidding process (Joint Ventures are
not allowed):

1.

2.

Work Experience: Experience of having successfully completed similar
works in any central government department, Central Institutions, PSUs,
autonomous bodies, state government bodies, state PSUs, State
Universities, Private companies/organisations (having turnover more than
50 crores) during the last five years ending previous day of last date of
submission of tenders.

One completed work of aggregate cost not less than the amount equal to 80%
i.e. Rs. 78,75,120/- (Excluding GST)

OR
Two completed works each costing not less than the amount equal to 60% i.e.
Rs. 59,06,340/- (Excluding GST).

OR
Three completed works each costing not less than the amount equal to 40%
i.e. Rs. 39,37,560/- (Excluding GST).

Similar work means “SITC of UPS system with batteries”.

Note:

a) The completion certificate issued from clients should indicate the date
of commencement, period of completion- stipulated & actual, awarded
cost & cost at completion, quality of work done, reason for delay (if
any) etc.

b) In case of completion certificate issued from private companies /
organisations, the bidder has to submit the TDS certificate / GSTR1
along with the bid.

Turnover: Average annual financial turnover on construction works should
be at least 50% i.e Rs. 49,21,950/- (Rupees Forty Nine Lakh Twenty One
Thousand Nine Hundred & Fifty Only) of the estimated cost put to tender
during last three consecutive financial years i.e. 2022-23, 2023-24 ,2024-25
(scanned copy of original certificate from CA having UDIN Number to be
uploaded).

Profit/loss: The bidder should not have incurred any loss (before tax) in more
than two years during last five consecutive P&L accounts, duly audited &
certified by Charted Accountant.

Solvency Certificate: Solvency of the amount equal to 40% i.e. Rs.
39,37,560/- (Rupees Thirty Nine Lakh Thirty Seven Thousand Five
Hundred & Sixty only) of the estimated value from scheduled commercial
bank. (Date of issue should be during the period of this tender submission or
else the validity period should be mentioned on the Solvency Certificate &
this should cover up the tender submission period)
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5. Certificates: (scanned copy of original certificates to be uploaded)

5.1  PAN (Permanent Account Number)
5.2  GST (Goods & Service Tax) Registration Certificate (in Active status)
5.3 E-payment details towards EMD.

6. Past performance in lIM Indore: Bidder, whose contract in lIM Indore has
been a. determined/ terminated due to contractor’s inability to execute the
work, will be disqualified technically even though they may meet the other
technical/eligibility criteria.

b. Delayed due to contractor’s inability to execute the work, will be
disqualified technically even though they may meet the other
technical/eligibility criteria.

b. OVERALL EVALUATION PROCESS & SELECTION OF CONTRACTOR:
Bidding Process will be a two-bid system which comprises of technical bid and financial
bid. Further the technical bid will be subdivided into two stages namely technical bid
stage-1 and technical bid stage-2. The ratio of weightages for cost (financial) and
technical score will be 70:30 (Seventy : Thirty).

The Method of selection will be Quality and Cost Based Selection (QCBS). As is said
earlier the Technical bid will be evaluated in two stages, stage-1 will be based on
minimum eligibility criteria required in respect of bidder’s work experience &
credentials (ref. clause D-a.1 to a.6 mentioned above). Technical bid stage - 2 would
be based on parameters laid down under para D. c below, and the same will be
evaluated through the presentation submitted by bidder. After that the financial bid
will be opened for the qualified bidders of the respective stage only. The weightage
would be as follows.
i. Technical Bid
« Stage-1 (Bidder’s work experience/ credentials) viz. minimum eligibility based on
the criteria given at page 13 of NIT Document. For this no marks will be allocated
towards final evaluation but this will be considered as mandatory for making
oneself eligible to participate in the subsequent bidding process.
« Stage-2 (Comprising of parameters laid down under para D.c below): Weightage
30% (based on presentation)

ii. Financial Bid (i.e. cost) =70%

The bidder scoring the highest marks after final evaluation i.e. combined/ composite
will be considered for selection of a contractor after due negotiation of cost, if

required.

Note:
i. The broad methodology brief is as follows:

“Proposal with the lowest cost may be given a financial score of 100 (Hundred) and
other proposals given financial scores that are inversely proportional to their prices
w.r.t. the lowest offer.
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c.

Similarly, proposal with the highest technical marks (as allotted by the evaluation
committee) shall be given a score of 100 (Hundred) and other proposals be given
technical score that are proportional to their marks w.r.t. the highest technical marks.
The total score, both technical and financial, shall be obtained by weighing the quality
and cost scores and adding them up. On the basis of the combined weighted score for
quality and cost, the contractor shall be ranked in terms of the total score obtained.
The proposal obtaining the highest total combined score in evaluation of quality and
cost will be ranked as H-1 followed by the proposals securing lesser marks as H-2, H-
3 and so on. The proposal securing the highest combined marks and ranked H-1 will
be invited for negotiations, if required and shall be recommended for award of
contract.”

ii. In the event two or more bids have the same score in final ranking, the bid with
highest technical score will be H-1.

Details of marking & evaluation methodology:

c.1 TECHNICAL BID (STAGE-1)

The bidder will be shortlisted based on minimum eligibility criteria given at page 13 of

NIT Document. For this no marks will be allocated towards final evaluation but this will

be considered as mandatory for participation in the subsequent bidding process.

c.2 Technical bid (STAGE-2)

All those bidders who gets qualified in the Evaluation of Technical Bid (stage-1) will be

eligible to participate in stage-2. The evaluation in this stage shall be based on

presentation submitted by the bidder. The presentation shall be comprising of bidder’s

organizational structure, staffing, quality assurance mechanism in place & local

establishment for which weightage to be given as 30% towards final evaluation.

The evaluation committee may call the bidders for making presentation, if required. If

called, the bidder shall have to arrange his/ her own logistics for participation and the

financial implication also need to be borne by them only. The evaluation committee

may undertake visits for verification.

The marking shall depend on submitted presentation & presentation before the

Committee constituted for the purpose.

Parameter wise marking system is as under:

Sl. Criteria Maximum
No. Marks
1 (A) Organisational structure (Engineers, monitoring 05

mechanism etc. to ensure quality work) with 2 years
of experience with BE in Electrical/Electronics)
(@) Engineers
i 1-5 nos. ----- 3 Marks
ii. >5 nos.------ 5 Marks

2 | Presentation Mgyhe"hidder must have successfully completed
Similar works (as defined above), over the last five 06
years (ending previous day of last date of submission of
tender) with the following criterion:
(i) Value of single completed work less than the
estimated cost - zero Marks
(i) Value of single completed work equal to the
estimated cost - 04 Marks
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(ifi)  Value of single completed work double or
more of the estimated cost - 6 Marks

Note: - For value in between (ii) & (iii) marks will

be given on pro-rata basis

3 (C) Company'’s financials and plants & Machinery as per 09
below:
I. Company’s Financial Strength:
(i) Average Annual Financial Turnover of last
three consecutive years (FY 22-23, 23-24,
24-25) (Total 05 Marks):
a) 3 Marks for equal to the estimated cost
b) 5 Marks for double or more of the
estimated cost
Note: - For value in between (a) & (b) marks will
be given on pro-rata basis. For value less than
estimated cost, zero marks will be given.
(ii) Solvency Certificate (Total 04 Marks):
a) 03 Marks for equal to the estimated cost
b) 04 Marks for double or more of the
estimated cost
Note: - For value in between (a) & (b)
marks will be given on pro-rata basis.
For value less than estimated cost
zero marks will be given.

(D) PPT containing: - 10
I.  Similar works done by bidder in the past and in

progress.
The latest technology in use. Any suggestions
on how to provide same service as intended
in this bid with lesser space occupancy. Latest
fire safety system which can be used for these
areas. Details of engineers & other staff on the
payroll of company/bidder & Proof of this data
must be attached with PPT.
How bidder proposes to prolong life of the
UPS system, any other information useful for
similar works.

Total Marks 30

c.3 Financial bid: The weightage of marks scored in the financial bid shall contribute
70% towards the final evaluation.
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E. |List of Documents to be uploaded

While submitting bid, the following documents are to be uploaded:
For Cover-1:

i) E-payment details towards EMD
ii))  NIT Document duly sign & sealed on each page to be scan and uploaded.
iii) Certificates of Work Experience: Experience of having successfully completed
works during the last 5 years ending previous day of last date of submission.
iv)  Copy of CA certificate having UDIN number for annual financial turnover to be
uploaded
v)  Audited copy of profit & loss account
vi)  Copy of solvency certificate
vii) PAN (Permanent Account Number)
viii) GST (Goods and Services Tax) Registration Certificate
ix)  Technical staff: List of technical staff they possess and proposed to deploy for
the work to be uploaded
x)  Certification of Incorporation/ Registration of firm
xi) Latest IT Return
xii) Presentation prepared by bidder
xiii) Power of Attorney for the person who will sign the agreement (if applicable) |
xiv) Undertaking/ letter of Transmittal as per the format given at Annexure-1
xv)  Bank Account details
xvi) Undertaking for “Local Content certification” to be submitted in your
company’s letter head as per standard format prescribed in Annexure-3.
xvii) Declaration regarding pending cases (if any) of litigation, arbitration,
debarment etc.

Important Note: Bidder who do not submit the presentation, they will be technically
disqualified.

For Cover-2:

i)  Schedule of Price Bid in the form of .xls to be filled only on the online portal
of CPPP
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F. |General Instructions to Tenderers

1. Scope of Work
The scope of work shall include the following:

Replacement of Existing UPS System with Modular UPS System (with Lithium-ion
Battery) for Server Room at IIM Indore,

Dismantling the existing UPS System of IT server Room etc., as per the direction
of Engineer-in-Charge.

Any other work related to but not specifically mention above, required for
completion of the job as per the intent and scope of work.

Important Note:
(i) The quoted rate should include the cost of required support/ ladders/
safety nets or any other arrangements for execution of the work at any
height and no payment shall be made extra.

2. The Tenderer shall get acquainted with the location of the sites and carefully
check the specifications and shall satisfy himself that the material / items offered
is complying with the IIM Indore’s requirements and specifications laid down in
the tender document or as per the direction of Engineer-in-Charge.

3. Inspection of materials/work at site

The 1IM Indore’s engineer and /or his representative shall inspect the materials at
site after delivery before the same is used in the work. The IIM’s engineer and /or
his representative shall have free and full access at any time during execution of
the contract to the contractor’s works or site. In case of execution of work for
Lthe aforesaid purpuse, and IIM's engineer may require Lhe contiaclur lu make
arrangements for inspection of work or any part thereof or any material at his
premises or at any other place specified by the IIM Indore’s Engineer.

4. The IIM Indore’s Engineer shall have the power-
i) To reject the whole/part of the items/ materials/ equipments tendered for
inspection, if after inspection of such portion thereof, as he may in his
discretion think fit, he is satisfied that the same is unsatisfactory; and

ii) To mark the rejected items / materials or parts with a rejection mark so
that it may easily be identified if re-submitted.

5. Maintenance & Guarantee/ Warranty:

a. The rate quoted should be inclusive of charges of all the works &
respective associated accessories including SITC of the UPS
system at earmarked / specified locations including maintenance
during Defect Liability Period of 01 (ONE) year.

b. The warranty/ guarantee of the items not mentioned here but is
available from OEM then the same shall be extended to the [IM
Indore on its name.
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c. During the Defect Liability Period, IIM Indore reserve the right to
cross check the performance of any item / material with the
minimum performance levels specified in the specifications.

d. Any damage of the existing structure, building etc. made by the
successful bidder during execution of this work shall be made
good as it was at his own cost & risk and to the satisfaction of
Engineer-in-Charge.
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G. | Terms of Payment

Terms of Payment for the work

The following terms of payment shall be applicable. No variation in the terms of
payment will be acceptable. Further, as per Indian laws, income tax, any other tax as
applicable shall be deducted at source form the bills and a certificate for the same
will be issued to the contractor.

1) Contractors should have financial capability to finance the project on their
own without waiting for RA Bill payment from client to progress on job.

2) no mobilisation advance also to be paid for the contract.

3) Secured advance upto 75 % of value of materials delivered, based on supplier's
invoice to contractor, & other parameters under various clauses of the agreement
with all supporting documents or paid to the contractor as decided by the Engineer
in- charge.

4) RA Bills will be paid based on measurement of the BoQ item-wise job carried
out at site, supported by MB entry and certification of the Engineer of the
quantity recommended for payment. Detailed measurement of item-wise job
carried out with full measurement required for final bill only.

5) Only one RA Bill will be accepted in a month.

6) All efforts will be made to release payment for RA Bills with all supporting
documents.

The contractor shall prepare computerized bills. The Contractor shall submit one set
of hard copies and one soft copy of all bills. All running payments shall be regarded as
payments by way of advance against the final payment only and not as payments for
work actually done and completed and / or accepted by lIMI and shall not preclude
the recovery for bad, unsound and imperfect or unskilled work to be removed and
taken away and reconstructed or re-erected or be considered as an admission of the
due performance of the Contract, or any part thereof, in this respect, or the accruing
of any claim, nor shall it conclude, determine or affect in any way the powers of the
[IMI under these conditions or any of them as to the final settlement and adjustments
of the accounts or otherwise, or in any other way vary/ affect the contract.

Security deposit to be deducted from each RA Bills including applicable taxes & duties
as per govt. norms.
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H. | Safety Codes

1 Suitable scaffolds should be provided for workmen for all works that cannot
safely be done from the ground, or from solid construction except such short
period work as can be done safely from ladders. When a ladder is used, an extra
mazdoor shall be engaged for holding the ladder and if the ladder is used for
carrying materials as well suitable footholds and hand-hold shall be provided
on the ladder and the ladder shall be given an inclination not steeper than %
to 1(% horizontal and 1 vertical.)

2 Scaffolding of staging more than 3.6 m (12ft.) above the ground or floor, swung
or suspended from an overhead support or erected with stationary support shall
have a guard rail properly attached or bolted, braced and otherwise secured at
least 90 cm. (3ft.) high above the floor or platform of such scaffolding or staging
and extending along the entire length of the outside and ends there of with
only such opening as may be necessary for the delivery of materials. Such
scaffolding or staging shall be so fastened as to prevent it from swaying from
the building or structure.

3 Working platforms, gangways and stairways should be so constructed that they
should not sag unduly or unequally, and if the height of the platform or the
gangway or the stairway is more than 3.6 m (12ft.) above ground level or floor
level, they should be closely boarded, should have adequate width and should
be suitably fastened as described in (2) above.

4 Every opening in the floor of a building or in a working platform shall be
provided with suitable means to prevent the fall of person or materials by
providing suitable fencing or railing whose minimum height shall be 90 cm.
(3ft.)

5 Safe means of access shall be provided to all working platforms and other
working places. Every ladder shall be securely fixed. No portable single ladder
shall be over 9m. (30ft.) in length while the width between side rails in rung
ladder shall in no case be less than 29 cm. (11%2”) for ladder upto and including
3 m. (10 ft.) in length. For longer ladders, this width should be increased at
least ¥4 ”for each additional 30 cm. (1 foot) of length. Uniform step spacing of
not more than 30 cm shall be kept. Adequate precautions shall be taken to
prevent danger from electrical equipment. No materials on any of the sites or
work shall be so stacked or placed as to cause danger or inconvenience to any
person or the public. The contractor shall provide all necessary fencing and
lights to protect the public from accident and shall be bound to bear the
expenses of defence of every suit, action or other proceedings at law that may
be brought by any person for injury sustained owing to neglect of the above
precautions and to pay any damages and cost which may be awarded in any
such suit; action or proceedings to any such person or which may, with the
consent of the contractor, be paid to compensate any claim by any such person.
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6 Demolition - Before any demolition work is commenced and also during the
progress of the work,

i.  All roads and open areas adjacent to the work site shall either be closed
or suitably protected.

ii.  No electric cable or apparatus which is liable to be a source of danger or
a cable or apparatus used by the operator shall remain electrically
charged.

iii.  All practical steps shall be taken to prevent danger to persons employed
from risk of fire or explosion or flooding. No floor, roof or other part of
the building shall be so overloaded with debris or materials as to render
it unsafe.

7  All necessary personal safety equipment as considered adequate by the
Engineer-in-Charge should be kept available for the use of the person employed
on the site and maintained in a condition suitable for immediate use, and the
contractor should take adequate steps to ensure proper use of equipment by
those concerned:- The following safety equipment shall invariably be provided.

i.  Workers employed on mixing asphaltic materials, cement and lime
mortars shall be provided with protective footwear and protective
goggles.

ii. Those engaged in white washing and mixing or stacking of cement bags
or any material which is injurious to the eyes, shall be provided with
protective goggles.

ili. Those engaged in welding works shall be provided with welder’s
protective eyeshields.

iv.  Stone breaker shall be provided with protective goggles and protective
clothing and seated at sufficiently safe intervals.

v.  When workers are employed in sewers and manholes, which are in active
use, the contractors shall ensure that the manhole covers are opened
and ventilated atleast for an hour before the workers are allowed to get
into the manholes, and the manholes so opened shall be cordoned off
with suitable railing and provided with warning signals or boards to
prevent accident to the public. In addition, the contractor shall ensure
that the following safety measure are adhered to :-

a. Entry for workers into the line shall not be allowed except under
supervision of the JE or any other higher officer.

b. At least 5 to 6 manholes upstream and downstream should be kept
open for at least 2 to 3 hours before any man is allowed to enter into
the manhole for working inside.

c. Before entry, presence of Toxic gases should be tested by inserting
wet lead acetate paper which changes colour in the presence of such
gases and gives indication of their presence.

d. Presence of Oxygen should be verified by lowering a detector lamp
into the manhole. In case, no Oxygen is found inside the sewer line,
workers should be sent only with Oxygen kit.

e. Safety belt with rope should be provided to the workers. While
working inside the manholes, such rope should be handled by two
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men standing outside to enable him to be pulled out during
emergency.

f. The area should be barricaded or cordoned of by suitable means to
avoid mishaps of any kind. Proper warning signs should be displayed
for the safety of the public whenever cleaning works are undertaken
during night or day.

g. No smoking or open flames shall be allowed near the blocked
manhole being cleaned.

h. The malba obtained on account of cleaning of blocked manholes and
sewer lines should be immediately removed to avoid accidents on
account of slippery nature of the malba.

. Workers should nol be allowed lo work Inside lhe manhole
continuously. He should be given rest intermittently. The Engineer-
in-Charge shall decide the time up to which a worker may be
allowed to work continuously inside the manhole.

j. Gas masks with Oxygen Cylinder should be kept at site for use in
emergency.

k. Air-blowers should be used for flow of fresh air through the
manholes. Whenever called for, portable air blowers are
recommended for ventilating the manholes. The Motors for these
shall be vapour proof and of totally enclosed type. Non sparking gas
engines also could be used but they should be placed at least 2
metres away from the opening and on the leeward side protected
from wind so that they will not be a source of friction on any
inflammable gas that might be present.

[. The workers engaged for cleaning the manholes/sewers should be
properly trained before allowing to work in the manhole.

m. The workers shall be provided with Gumboots or non-sparking shoes
bump helmets and gloves non sparking tools safety lights and gas
masks and portable air blowers (when necessary). They must be
supplied with barrier cream for anointing the limbs before working
inside the sewer lines.

n. Workmen descending a manhole shall try each ladder stop or rung
carefully before putting his full weight on it to guard against insecure
fastening due to corrosion of the rung fixed to manhole well.

o. If a man has received a physical injury, he should be brought out of
the sewer immediately and adequate medical aid should be provided
to him.

p. The extent to which these precautions are to be taken depend on
individual situation but the decision of the Engineer-in-Charge
regarding the steps to be taken in this regard in an individual case
will be final.

vi.  The Contractor shall not employ men and women below the age of 18
years on the work of painting with products containing lead in any form,
Wherever men above the age of 18 are employed on the work of lead
painting, the following precaution should be taken:-
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10

a. No paint containing lead or lead products shall be used except in the
form of paste or ready made paint.

b. Suitable face masks should be supplied for use by the workers when
paint is applied in the form of spray or a surface having lead paint is
dry rubbed and scrapped.

c. Overalls shall be supplied by the contractors to the workmen and
adequate facilities shall be provided to enable the working painters
to wash during and on the cessation of work.

vii.  Workmen executing work on scaffolds or other structures above specified
height shall be provided with full body harness and fall arresters.

An additional clause (viii)(i) of Central Public Works Department Safety Code

(iv) the Contractor shall not employ women and men below the age of 18 on

the work of painting with product containing lead in any form, wherever men

above the age of 18 are employed on the work of lead painting, the following
principles must be observed for such use :

i.  White lead, sulphate of lead or product containing these pigment, shall
not be used in painting operation except in the form of pastes or paint
ready for use.

ii.  Measures shall be taken, wherever required in order to prevent danger
arising from the application of a paint in the form of spray.

iii.  Measures shall be taken, wherever practicable, to prevent danger arising
out of from dust caused by dry rubbing down and scraping.

iv.  Adequate facilities shall be provided to enable working painters to wash
during and on cessation of work.

v. Overall shall be worn by working painters during the whole of working
period.

vi.  Suitable arrangement shall be made to prevent clothing put off during
working hours being spoiled13 by painting materials.

vii. Cases of lead poisoning and suspected lead poisoning shall be notified
and shall be subsequently verified by medical man appointed by
competent authority of C.P.W.D PWD(DA).

viii.  C.P.W.D./PWD (DA) may require, when necessary medical examination
of workers.

ix.  Instructions with regard to special hygienic precautions to be taken in
the painting trade shall be distributed to working painters.

When the work is done near any place where there is risk of drowning, all

necessary equipments should be provided and kept ready for use and all

necessary steps taken for prompt rescue of any person in danger and adequate
provision, should be made for prompt first aid treatment of all injuries likely to
be obtained during the course of the work.

Use of hoisting machines and tackle including their attachments, anchorage and

supports shall conform to the following standards or conditions :-

i.

(a) These shall be of good mechanical construction, sound materials and adequate

strength and free from patent defects and shall be kept repaired and in good
working order.
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12

13

14

15

16

(b) Every rope used in hoisting or lowering materials or as a means of suspension
shall be of durable quality and adequate strength, and free from patent defects.

ii. Every crane driver or hoisting appliance operator, shall be properly
qualified and no person under the age of 21 years should be in charge of
any hoisting machine including any scaffolding winch or give signals to
operator.

ifi. In case of every hoisting machine and of every chain ring hook, shackle
swivel and pulley block used in hoisting or as means of suspension, the
safe working load shall be ascertained by adequate means. Every hoisting
machine and all gear referred to above shall be plainly marked with the
safe working load. In case of a hoisting machine having a variable safe
working load each safe working load and the condition under which it is
applicable shall be clearly indicated. No part of any machine or any gear
referred to above in this paragraph shall be loaded beyond the safe
working load except for the purpose of testing.

iv. In case of departmental machines, the safe working load shall be notified
by the Electrical Engineer-in-Charge. As regards contractor’s machines the
contractors shall notify the safe working load of the machine to the
Engineer-in-Charge whenever he brings any machinery to site of work and
get it verified by the Electrical Engineer concerned.

Motors, gearing, transmission, electric wiring and other dangerous parts of
hoisting appliances should be provided with efficient safeguards. Hoisting
appliances should be provided with such means as will reduce to the minimum
the risk of accidental descent of the load. Adequate precautions should be
taken to reduce to the minimum the risk of any part of a suspended load
becoming accidentally displaced. When workers arc employed on clectrical
installations which are already energized, insulating mats, wearing apparel,
such as gloves, sleeves and boots as may be necessary should be provided. The
worker should not wear any rings, watches and carry keys or other materials
which are good conductors of electricity.

All scaffolds, ladders and other safety devices mentioned or described herein
shall be maintained in safe condition and no scaffold, ladder or equipment shall
be altered or removed while it is in use. Adequate washing facilities should be
provided at or near places of work.

These safety provisions should be brought to the notice of all concerned by
display on a notice board at a prominent place at work spot. The person
responsible for compliance of the safety code shall be named therein by the
contractor.

To ensure effective enforcement of the rules and regulations relating to safety
precautions the arrangements made by the contractor shall be open to
inspection by the Labour Officer or Engineer-in-Charge of the department or
their representatives.

For Electronics works execution relevant safety standard of Govt. of India/
CPWD need to be followed.

Notwithstanding the above clauses from (1) to (16), there is nothing in these
to exempt the contractor from the operations of any other Act or Rule in force
in the Republic of India.
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I. |Fire Safety

This will be as per the Fire Safety codes of the CPWD to the extent applicable
to the lIM Indore. Decision in this regard will be governed by the competent
authority of [IM Indore which shall be final and binding to the contractor.
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J. | Integrity Pact

INTEGRITY PACT

-----------------------------

Sub: NIT No. lIMI/Estate/27/2025/259 File No. 577 for the work of “Replacement
of Existing UPS System with Modular UPS System (with Lithium-ion Battery) for
Server Room at |IM Indore.”

Dear Sir,

It is here by declared that [IM Indore is committed to follow the principle of
transparency, equity and competitiveness in public procurement. The subject
Notice Inviting Tender (NIT) is an invitation to offer made on the condition that
the Bidder will sign the integrity Agreement, which is an integral part of
tender/bid documents, failing which the tenderer/bidder will stand disqualified
from the tendering process and the bid of the bidder would be summarily rejected.

This declaration shall form part and parcel of the Integrity Agreement and signing
of the same shall be deemed as acceptance and signing of the Integrity Agreement
on behalf of the IIM Indore.

Yours faithfully

Chief Officer Engineering

INTEGRITY AGREEMENT
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This Integrity Agreement is made at ............... on this e day of .uwsesssmes
2025
BETWEEN

The Director, IIM indore represented through Chief Officer Engineering, [IM Indore,
(Hereinafter referred as the lIM Indore, Prabandh Shikhar, Rau-Pithampur Road,
Indore “Principal/Owner”, which expression shall unless repugnant to the meaning
or context hereof include its successors and permitted assigns)

AND

.....................................................................................................

Company)

TRIOUGN scisssssnsnamesimavonnn ssammsnes s sssssins susesansss 5 seess sassesss sassasensessaseaessses
(Hereinafter referred to as the (Details of duly authorized signatory)
“Bidder/Contractor” and which expression shall unless repugnant to the meaning or
context hereof include its successors and permitted assigns)

Preamble

WHEREAS the Principal / Owner has floated the Tender
lIMI/Estate/27/2025/259 File No. 577 (hereinafter referred to as “Tender/Bid”)
and intends to award, under laid down organizational procedure, contract for
“Replacement of Existing UPS System with Modular UPS System (with Lithium-ion
Battery) for Server Room at IIM Indore.” Hereinafter referred to as the “Contract”.

AND WHEREAS the Principal/Owner values full compliance with all relevant laws of
the land, rules, regulations, economic use of resources and of fairness/transparency
in its relation with its Bidder(s) and Contractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter
into this Integrity Agreement (hereinafter referred to as “Integrity Pact” or “Pact”),
the terms and conditions of which shall also be read as integral part and parcel of the
Tender/Bid documents and Contract between the parties.

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the
parties hereby agree as follows and this Pact witnesses as under:

Article 1: Commitment of the Principal/Owner
(S) The Principal/Owner commits itself to take all measures necessary to prevent
corruption and to observe the following principles:

(@) No employee of the Principal/Owner, personally or through any of his/her
family members, will in connection with the Tender, or the execution of the Contract,
demand, take a promise for or accept, for self or third person, any material or
immaterial benefit which the person is not legally entitled to.

(b)  The Principal/Owner will, during the Tender process, treat all Bidder(s) with
equity and reason. The Principal/Owner will, in particular, before and during the
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Tender process, provide to all Bidder(s) the same information and will not provide to
any Bidder(s) confidential / additional information through which the Bidder(s) could
obtain an advantage in relation to the Tender process or the Contract execution.

(c)  The Principal/Owner shall endeavour to exclude from the Tender process any
person, whose conduct in the past has been of biased nature.

(2) If the Principal/Owner obtains information on the conduct of any of its employees
which is a criminal offence under the Indian Penal code

(IPC)/Prevention of Corruption Act, 1988 (PC Act) or is in violation of the principles
herein mentioned or if there be a substantive suspicion in this regard, the
Principal/Owner will inform the Chief Vigilance Officer and in addition can also
initiate disciplinary actions as per its internal laid down policies and procedures.

Article 2: Commitment of the Bidder(s)/Contractor(s)

(1) It is required that each Bidder/Contractor (including their respective officers,
employees and agents) adhere to the highest ethical standards, and report to the [IM
Indore / Department all suspected acts of fraud or corruption or Coercion or Collusion
of which it has knowledge or becomes aware, during the tendering process and
throughout the negotiation or award of a contract.

(2)  The Bidder(s)/Contractor(s) commits himself to take all measures necessary to
prevent corruption. He commits himself to observe the following principles during his
participation in the Tender process and during the Contract execution:

(@)  The Bidder(s)/Contractor(s) will not, directly or through any other person or
firm, offer, promise or give to any of the Principal/Owner’s employees involved in the
Tender process or execution of the Contract or to any third person any material or
other benefit which he/she is not legally entitled to, in order to obtain in exchange
any advantage of any kind whatsoever during the Tender process or during the
execution of the Contract.

(b)  The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any
undisclosed agreement or understanding, whether formal or informal. This applies in
particular to prices, specifications, certifications, subsidiary contracts, submission or
non-submission of bids or any other actions to restrict competitiveness or to cartelize
in the bidding process.

(c)  The Bidder(s)/Contractor(s) will not commit any offence under the relevant
IPC/PC Act. Further the Bidder(s)/ Contract(s) will not use improperly, (for the
purpose of competition or personal gain), or pass on to others, any information or
documents provided by the Principal/Owner as part of the business relationship,
regarding plans, technical proposals and business details, including information
contained or transmitted electronically. (d) The Bidder(s)/Contractor(s) of foreign
origin shall disclose the names and addresses of agents/ representatives in India, if
any. Similarly Bidder(s)/Contractor(s) of Indian Nationality shall disclose names and
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addresses of foreign agents/representatives, if any. Either the Indian agent on behalf
of the foreign principal or the foreign principal directly could bid in a tender but not
both. Further, in cases where an agent participate in a tender on behalf of one
manufacturer, he shall not be allowed to quote on behalf of another manufacturer
along with the first manufacturer in a subsequent/parallel tender for the same item.

(d)  The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all
payments he has made, is committed to or intends to make to agents, brokers or any
other intermediaries in connection with the award of the Contract.

(3)  The Bidder(s)/Contractor(s) will not instigate third persons to commit offences
outlined above or be an accessory to such offences.

(4)  The Bidder(s)/Contractor(s) will not, directly or through any other person or
firm indulge in fraudulent practice means a willful misrepresentation or omission of
facts or submission of fake/forged documents in order to induce public official to act
in reliance thereof, with the purpose of obtaining unjust advantage by or causing
damage to justified interest of others and/or to influence the procurement process
to the detriment of the IIM Indore interests.

(5) The Bidder(s)/Contractor(s) will not, directly or through any other person or
firm use Coercive Practices (means the act of obtaining something, compelling an
action or influencing a decision through intimidation, threat or the use of force
directly or indirectly, where potential or actual injury may befall upon a person,
his/her reputation or property to influence their participation in the tendering
process).

Article 3: Consequences of Breach

Without prejudice to any rights that may be available to the Principal/Owner under
law or the Contract or its established policies and laid down procedures, the
Principal/Owner shall have the following rights in case of breach of this Integrity Pact
by the Bidder(s)/Contractor(s) and the Bidder/ Contractor accepts and undertakes to
respect and uphold the Principal/Owner’s absolute right:

(1)  If the Bidder(s)/Contractor(s), either before award or during execution of
Contract has committed a transgression through a violation of Article 2 above or in
any other form, such as to put his reliability or credibility in question, the
Principal/Owner after giving 14 days notice to the contractor shall have powers to
disqualify the Bidder(s)/Contractor(s) from the Tender process or
terminate/determine the Contract, if already executed or exclude the
Bidder/Contractor from future contract award processes. The imposition and duration
of the exclusion will be determined by the severity of transgression and determined
by the Principal/Owner. Such exclusion may be forever or for a limited period as
decided by the Principal/Owner.
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(2) Forfeiture of EMD/Performance Guarantee/Security Deposit: If the
Principal/Owner has disqualified the Bidder(s) from the Tender process prior to the
award of the Contract or terminated/determined the Contract or has accrued the
right to terminate/determine the Contract according to Article 3(1), the
Principal/Owner apart from exercising any legal rights that may have accrued to the
Principal/Owner, may in its considered opinion forfeit the entire amount of Earnest
Money Deposit, Performance Guarantee and Security Deposit of the
Bidder/Contractor.

(3)  Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a
Bidder or Contractor, or of an employee or a representative or an associate of a Bidder
or Contractor which constitutes corruption within the meaning of IPC Act, or if the
Principal/Owner has substantive suspicion in this regard, the Principal/Owner will
inform the same to law enforcing agencies for further investigation.

Article 4: Previous Transgression

(1)  The Bidder declares that no previous transgressions occurred in the last 5 years
with any other Company in any country confirming to the anticorruption approach or
with Central Government or State Government or any other Central/State Public
Sector Enterprises in India that could justify his exclusion from the Tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified
from the Tender process or action can be taken for banning of business dealings/
holiday listing of the Bidder/Contractor as deemed fit by the Principal/ Owner.

(3) If the Bidder/Contractor can prove that he has resorted / recouped the damage
caused by him and has installed a suitable corruption prevention system, the
Principal/Owner may, at its own discretion, revoke the exclusion prematurely.

Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors

(1)  The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a
commitment in conformity with this Integrity Pact. The Bidder/Contractor shall be
responsible for any violation(s) of the principles laid down in this agreement/Pact by
any of its Subcontractors/sub-vendors.

(2) The Principal/Owner will enter into Pacts on identical terms as this one with
all Bidders and Contractors.

(3)  The Principal/Owner will disqualify Bidders, who do not submit, the duly signed
Pact between the Principal/ Owner and the bidder, along with the Tender or violate
its provisions at any stage of the Tender process, from the Tender process.

Article 6- Duration of the Pact
This Pact begins when both the parties have legally signed it. It expires for the
Contractor/Vendor 12 months after the completion of work under the contract or till
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the continuation of defect liability period, whichever is more and for all other bidders,
till the Contract has been awarded. If any claim is made/lodged during the time, the
same shall be binding and continue to be valid despite the lapse of this Pacts as
specified above, unless it is discharged/determined by the Competent Authority, [IM
Indore.

Article 7- Other Provisions

(1)  This Pact is subject to Indian Law, place of performance and jurisdiction is the
Headquarters of the Division of the Principal/Owner, who has floated the Tender.

(2)  Changes and supplements need to be made in writing. Side agreements have
not been made.

(3)  If the Contractor is a partnership or a consortium, this Pact must be signed by
all the partners or by one or more partner holding power of attorney signed by all
partners and consortium members. In case of a Company, the Pact must be signed by
a representative duly authorized by board resolution.

(4) Should one or several provisions of this Pact turn out to be invalid; the
remainder of this Pact remains valid. In this case, the parties will strive to come to
an agreement to their original intensions.

(5) It is agreed term and condition that any dispute or difference arising between
the parties with regard to the terms of this Integrity Agreement / Pact, any action
taken by the Owner/Principal in accordance with this Integrity Agreement/ Pact or
interpretation thereof shall not be subject to arbitration.

Article 8- LEGAL AND PRIOR RIGHTS

All rights and remedies of the parties hereto shall be in addition to all the other legal
rights and remedies belonging to such parties under the Contract and/or law and the
same shall be deemed to be cumulative and not alternative to such legal rights and
remedies aforesaid. For the sake of brevity, both the Parties agree that this Integrity
Pact will have precedence over the Tender/Contact documents with regard any of the
provisions covered under this Integrity Pact.

IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the
place and date first above mentioned in the presence of following witnesses:

---------------------------------------------------------------

(For and on behalf of Bidder/Contractor)
WITNESSES:

(Signature, name and address)
Place:
Dated:
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K. |Agreement

Format for Agreement

THIS AGREEMENT made at Indore on the _____ day of 2025 between Indian
Institute of Management Indore Rau- Pithampur Road, Indore (hereinafter
called “The IIM INDORE” which expression shall, unless repugnant to the context
or meaning thereof, include its administrators, successors and assigns) of the one
part

AND

__(herein after called “The Contractor” which expression shall, unless repugnant
to the context or meaning thereof, include its successors and permitted assigns)
of the other part.

WHEREAS

The 1IM INDORE is desirous of carrying out the work of “Replacement of Existing
UPS System with Modular UPS System (with Lithium-ion Battery) for Server
Room at IIM Indore” issued vide NIT No.: [IMI/Estate/27/2025/259 File No. 577

The Works are to be executed as per the scope of work, technical specifications,
drawings etc. as is mentioned in the tender document for tendered rate
amounting to Rs.

The Contractor has agreed to execute the said works subject to the provisions
hereinafter contained and subject also to General Conditions of Contract, Special
conditions of contract, Safety Code, Model Rules for the protection of health and
other arrangements for workers, Specifications, Preambles and Schedule of
Quantities and erection & furnishing schedule (all of which are hereinafter
collectively referred to as the ‘said tender conditions’) and strictly in accordance
with the Scope of work annexed hereto at or for the respective rates set out in
the Schedule of Quantities amounting to the sum as there under arrived at or such
other sums as shall become payable there under (hereinafter referred to as the
said tendered amount).

NOW IT IS HEREBY AGREED AS FOLLOWS: -

1. In consideration of the said tendered amount to be paid by The IIM INDORE to
the Contractor at the time and in the manner set forth in the said tender
conditions and in accordance with the Schedule of Payments to execute and
complete the work shown upon the said Drawings strictly in accordance with
the specifications and Schedule of Quantities.
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2. The said tender conditions, scope of work and the annexure-1 hereto shall be
read and considered as forming part of this contract and the parties hereto
shall respectfully abide by to the said conditions and perform the agreement
on their part respectively contained in the said conditions.

3. The approved drawings if any, notice inviting tenders technical specification
etc. shall also form the basis of this contract.

4. This contract is neither a Lump sum Contract, nor a piece work contract, but
is a contract on item rate basis to be carried out and to be paid for according
to the Schedule of Payments at the rates contained in the Schedule of
Quantities.

5. The contract herein contained shall comprise not only the works mentioned
above but all subsidiary works connected therewith within the same site as
may be ordered to be done from time to time by the said Engineer-In-charge
for the time being, even if such work may not be shown on the said Drawings
or described in the said Specifications and Schedule of Quantities.

6. The IIM INDORE reserves to themselves the right of altering the drawings and
the nature of the work by adding to or omitting from the scope of work any
item of work or portions of the same without prejudice to this contract.

7. Time shall be considered as the essence of this contract and the Contractor
hereby agrees to commence the work as mentioned in LOI/ work order and
shall complete the entire work within the stipulated time limit.

8. All payments by the IIM INDORE under this contract shall be made only at
Indore.

9. All disputes arising out of or in any way connected with this contract shall be
deemed to have arisen in respect of lIM Indore and Director 1IM Indore only
shall have jurisdiction to determine the same.

10. That the contract and several parts of this contract have been read by the
contractor and fully understood by him. The contractor shall not be entitled
for payment beyond tendered quantities unless ordered specifically by written
instructions of the Engineer-in-charge 1IM INDORE.

11. This contract shall be signed in duplicate, the original whereof shall be kept
in the custody of the lIM INDORE and the duplicate with the Contractor.

12. The Engineer-in-Charge may, without prejudice to his any other right or
remedy against the contractor in respect of any delay, non-commencement,
inferior workmanship, any claim for damages and/ or any other provisions of
this contract or otherwise, and whether the date for completion has or has
not elapsed, by notice in writing determine/ repudiate the contract.

IN WITNESS WHEREOF the IIM INDORE has set his hands hereunto and duplicate
hereof through his duly authorized official and the Contractor has caused these
presents and duplicate hereof under his common seal by his duly authorized
representative at the place and on the date month and year first herein above
written.
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SIGNED, SEALED AND DELIVERED by IIM INDORE, by the hand of
Signature:
Name:

Designation:

IN THE PRESENCE OF
(S) Signature:

Name:

Address:

(S) Signature:
Name:
Address:

SIGNED, SEALED AND DELIVERED BY the Contractor M/s

Signature:
Name:

Designation:

IN THE PRESENCE OF
(S) Signature:

Name:

Address:

(S) Signature:
Name:
Address:

L. |[General Conditions of Contract

This will be as per the General Condition of the Contract (GCC) Maintenance works -
2023 of CPWD (except clause-12 which has been detailed under Schedule-F) to extent
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applicable to the IIM Indore. Decision in this regard will be governed by the Engineer-
in-Charge which shall be final and binding to the contractor.

Note: CPWD GCC may be downloaded from CPWD website i.e. https:// cpwd.gov.in/
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M. | Proforma of Schedules

SCHEDULE “A”
Schedule of quantities - as per Financial Bid.

SCHEDULE “B”
Schedule of materials to be issued to the contractor. - Deleted.

SCHEDULE “C”
Tools and plants to be hired to the contractor - Deleted.

SCHEDULE “D”
Extra schedule for specific requirements/document for the work, if any. - To be
intimated later if required.

SCHEDULE “E”
Reference to General Conditions of contract laid down in the tender document.

Name of Work “Replacement of Existing UPS System with Modular
UPS System (with Lithium-ion Battery) for Server
Room at IIM Indore.”

Rs. 98,43,900/- (Rupees Ninety Eight Lakh Forty
Three Thousand Nine Hundred Only) (Excluding
Goods & Service Tax)

Estimated Cost Put to
Tender

Rs. 1,96,878/- (Rupees One Lakh Ninety Six Thousand
EMD Amount Eight Hundred & Seventy Eight Only) by e-payment
through electronic mode (NEFT/ RTGS)

Performance Guarantee |5 (Five) % of tendered value

Security Deposit 5 % of tendered value

SCHEDULE “F”
General Rules & Directions

= Officer inviting tender: The Chief Officer Engineering, 1IM Indore on behalf of
the Director, |IM Indore

=  Maximum percentage for quantity of items of work beyond which rates are to
be determined in accordance with Clauses 12.2 & 12.3 : 50 %
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Definitions:

2(v) Engineer-in-Charge Chief Officer Engineering, [IM
Indore

2(viii) | Accepting Authority Director, [IM Indore

2(x) Percentage on cost of

materials and labour to
cover all overheads and
profits

2(xi) Standard Schedule of Rates Market Rates for Non-DSR items.

15%

2(xii) | Department Estate Department, [IM Indore

Clause 1

i. Time allowed for submission of Performance Guarantee from the date of issue
of letter of acceptance: 7 Days

ii. Maximum allowable extension with late fee @ 0.1% per day of Performance
Guarantee amount beyond the period provided in (i) above: 7 days

Clause 2

i.  Authority for fixing compensation under clause 2.: Director, |IM Indore
ii. Compensation for delay of work : 2% (Two Percent) per
month of delay to be
computed on per day
basis
Provided always that the total amount of compensation for delay to be paid under
this Condition shall not exceed 10% of the Tendered Value of work or of the
Tendered Value of the item or group of items of work for which a separate period
of completion is originally given.

Clause 2A
Whether Clause 2A shall be applicable: No.

Clause 5

Number of days from the date of issue of letter of acceptance for reckoning date
of start: As per Letter of commencement.

Total time allowed for completion of work: 60 (Sixty) Days.

Authority to decide:
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(i) Extension of time : Director, |IM Indore

(i) Shifting of date of start in case of delay in handing over of site
Chief Officer Engineering, |IM Indore

Clause 6

Computerised Measurement Book (CMB) / Electronic Measurement Book (EMB)

(S) Mode of measurement: Computerised Measurement Book (CMB)

Clause 7

Minimum monthly gross work to be done together with net payment /adjustment
of advances for material collected, if any, since the last such payment for being
eligible to interim payment : Rs. 40 Lakh (Excluding GST).

However, Engineer-in-charge reserves the right to make the interim payment for
work done less than 40 lakhs, keeping in view the requirements of the works.
Clause 10A

List of testing equipment to be provided by the contractor at site lab.- Deleted.
Clause 10 B - As per General Condition of the Contract (GCC) Maintenance works -
2023 of CPWD to extent applicable to the IIM Indore. Decision in this regard will be
governed by the Engineer-in-Charge which shall be final and binding to the contractor.
Clause 10 C - Deleted.
Clause 10 CC - Deleted

Clause 11

Specifications to be followed for execution of work:

Relevant BIS code, CPWD Specifications with up-to-date correction slips and OEMs
specifications as applicable and or as per the direction of Engineer-in-Charge.

Clause 12

Name of work: “Replacement of Existing UPS System with Modular UPS System
(with Lithium-ion Battery) for Server Room at IIM Indore.”

Deviation Limit shall be 50%. The details of clause 12 shall be as per below:
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“The Engineer-in-Charge shall have power (i) to make alteration in, omissions from,
additions to, or substitutions for the original specifications, drawings, designs and
instructions that may appear to him to be necessary or advisable during the progress
of the work, and (ii) to omit a part of the works in case of non-availability of a portion
of the site or for any other reasons and the contractor shall be bound to carry out
the works in accordance with any instructions given to him in writing signed by the
Engineer-in-Charge and such alterations, omissions, additions or substitutions shall
form part of the contract as if originally provided therein and any altered, additional
or substituted work which the contractor may be directed to do in the manner
specified above as part of the works, shall be carried out by the contractor on the
same conditions in all respects including price on which he agreed to do the main
work except as hereafter provided.

12.1 The time for completion of the works shall, in the event of any deviations
resulting in additional cost over the tendered value sum being ordered, be extended,
if requested by the contractor, as follows:

(i) In the proportion which the additional cost of the altered, additional or substituted
work, bears to the original tendered value plus

(i1) 25% of the time calculated in (i) above or such further additional time as may be
considered reasonable by the Engineer-in-Charge

Deviation, Extra Items and Pricing:

12.2 In the case of extra item(s) (items which are not available in the contract), the
contractor may within fifteen days of the receipt of order or occurrence of the
item(s), submit claim for market rate(s), supported with proper analysis of rate and
manufacturer's specification for the work, invoices, vouchers, etc. (as applicable),
failing which the rate(s) approved later by the Engineer-in-Charge shall be final and
binding. Where the contractor submits claim for market rate(s) in the manner
prescribed above, the Engineer-in-Charge shall, within 45 days of the receipt of the
claims, after giving consideration to the analysis of rates and other documents
submitted by the contractor, determine the rates on the basis of the market rates
and the contractor shall be paid in accordance with the rates so determined.

The rate(s) of extra items so determined by the Engineer-in-Charge shall be final and
binding on the contractor, and shall not be arbitrable.

Deviation, deviated Quantities, Pricing:

“In the case of contract items which exceed the limit laid down in Schedule F, the
contractor may within fifteen days of the receipt of order or occurrence of the
excess, claim revision of the rates, supported with proper analysis of rate and
invoices, vouchers, etc. (as applicable), for the quantity in excess of the above-
mentioned limit. The Engineer-in-Charge shall within 45 days of receipt of the claims,
after giving consideration to the analysis of rates and other documents submitted by
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the contractor, determine the rates on the basis of the market rates and the
contractor shall be paid in accordance with the rates so determined.

The rate(s) so determined by the Engineer-in-Charge shall be final and binding on the
contractor, and shall not be arbitrable.

12.3 In the case of contract items which exceed the limit laid down in Schedule F,
the Engineer-in-Charge shall after giving notice to the contractor within 30 days of
submission of that bill by the contractor which contains such item(s), and after taking
into consideration any reply received from the contractor within 15 days of the issue
of such notice, reduce the rate for quantity in excess of the above-mentioned limit
on the basis of market rates, within 30 days of the expiry of the said period of 15
days, and the contractor shall be paid in accordance with the rates so determined.
The rate(s) so determined by the Engineer-in-Charge shall be final and binding on the
contractor, and shall not be arbitrable.

12.4 The cost of any operation necessarily in contemplation of tenderer while quoting
tender or necessary or incidental to proper execution of an item of work included in
the Schedule of Quantities or in the Schedule of Rates mentioned in Schedule F,
whether or not specifically indicated in the description of the item and the relevant
specifications, shall be deemed to be included in the rates quoted by the tenderer
or the rate given in the said Schedule of Rates, as the case may be. Nothing extra
shall be admissible for such operations.”

Clause 16

Competent Authority for Deciding reduced rates: Chief Officer Engineering, [IM,
Indore.

Clause 25
Resolution of Disputes and Disagreements

If any dispute or difference of any kind whatsoever shall arise between the parties in
connection with or arising out of this Agreement or out of the breach termination or
invalidity of this Agreement thereof, the parties shall resolve them by resorting to the
following:

«  The Party shall attempt within a period of 7 days after receipt of notice by the
other party of the existence of a dispute, settle such dispute in the first instance
by mutual discussions between the parties represented by the Contractor and
Chief Officer Engineering of the institute.

o If the dispute cannot be settled by mutual discussion within 7 days the matter
shall be referred to the Director IIM Indore, whose decision shall be full, final &
binding on the parties.

Clause 32
Requirement of Technical Representative(s) and recovery Rate
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o Numb Rate at which
(QAJ::irEg;nti erof | recovery shall be
on of Discipline Designation flicimury  § GAgINE c?n%c?:cft?rn?nu:ﬁe
Sl no T . Experience | ers/
echnical R event of not
Represent EPTES| fulfilling provision
P entati P
ative of clause 32
ves Figures Words
1 | Engineer Electrical Project Manager | Graduate 1 Rs. Rupees
Engineering/ | cum planning/ Engineer 45,000/- | Forty-Five
Electronics quality/ site/ with per Thousand
Engineer billing Engineer | minimum 2 month Only
years’ for each
experience
/ Diploma
holder with
minimum 5
years’
experience

« Assistant Engineers retired from Government services that are holding Diploma

will be treated at par with Graduate Engineers.

« In case, the contractor does not deploy engineer (as per above stated

qualification) at site or it is observed that the deployed engineer is not having

knowledge of items to be executed then the contract may be terminated by

engineer-in-charge after giving 07 days opportunity to contractor for compliance

and decision of engineer-in-charge will be final & binding.

In the event of cancellation, EMD/PG will also be forfeited besides taking any

other action as per terms & conditions of contract.
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N. |Special Conditions of Contract

The tenderer shall acquaint himself with the proposed site of work.

2. If for any reasons, any part of the site is not available temporarily for some
time for part of the work under the contract, the agreed construction schedule
shall be suitably modified and contractor shall diligently divert his men and
materials to utilize them appropriately, profitably and no claim of damages
whatsoever shall be entertained on this account. However, the contractor shall
be allowed extension of time for completing the work as deemed fit by the
competent authority. The contractor shall also not be entitled to any
compensation for any loss suffered by him and revision in the rates quoted by
him.

(a) On account of delay in commencing the work by the contractor.
(b) On account of reduction in the scope of work.

(c) On account of suspension of work or abandoned after award of work.

3. The contractor shall make his own arrangement for obtaining electric
connection required for execution of work and make necessary payments
directly to the concerned departments and nothing extra shall be payable on
this account. The contractor shall make his own arrangement for water suitable
for construction.

4.  On account of security consideration, some restrictions may be imposed by the
security staff on the working and/ movement of men and materials etc. The
contractor shall be bound to follow all such restrictions/ instructions and he
shall organise his work accordingly. No claim on this account, whatsoever, shall
be payable.

5. The contractor shall take all precautions to avoid accidents by exhibiting
necessary caution boards day and night, speed limit boards, red flags, red lights
and providing barriers. He shall be responsible for all damages and accidents
caused to existing/ new work due to negligence on his part. No hindrance shall
be caused to traffic during the execution of the work.

6.  The contractor shall be responsible for the watch and ward of all materials
brought by the contractor to site against pilferage and breakage during the
period of installation and thereafter till the works are physically handed over
to the department.

7.  The contractor shall take all preventive measures against any damage caused
by rain, snowfall, floods or any other natural calamity, whatsoever during the
execution of the work. The contractor shall be fully responsible for any
damage to the Owners property and to the work for which the payment has
been advanced to him under the contract. However, the contractor shall
maintain an equal to the payment received against the work done, at his own
cost. This will also cover the defect liability period. This shall be favouring the
Director, Indian Institute of Management Indore. Nothing extra on this account
shall be payable to the contractor for maintaining such insurance Policy.

Replacement of Existing UPS System with Modular UPS System (with Lithium-ion Battery) for Server Room at IIM Indore.
Page 43 of 57




10.

11.

12.

13.

14.

15.

16.

17.

The work will be carried out in the manner complying, in all respects, with the
requirements of relevant bye-laws of the local body under the jurisdiction of
which the work is to be executed or as directed by the Engineer-in-Charge and
nothing extra shall be paid on this account.

The contractor shall comply with proper and legal orders and directions of the
local or public authority or municipality and abide by their rules and regulations
and pay all fees and charges which may be liable and nothing extra will be paid
by 1IM Indore.

The contractor shall give due notices to Municipal, Police and/or other
authorities that may be required under the law/rules under force in the area
and obtain all requisite licenses for temporary obstructions / enclosures and
pay all charges which may be leviable on account of his execution of work under
the agreement. Nothing extra shall be payable on this account.

All materials to be incorporated in the work shall be arranged by the contractor
and shall be in accordance with the specifications laid down.

The tenderer shall use materials bearing ISI Certification Mark unless otherwise
specified or allowed in writing by the Engineer-in-Charge. Any material banned
by the department shall not be used in the work.

The contractor shall submit to the Engineer-in-charge samples of all materials
for approval. Such samples of materials which affect aesthetics of the work
shall also be got approved from the Engineer-in-charge of the project before
procuring bulk supplies. These approved samples shall be preserved and
retained in the custody of the Engineer-in-charge as standards of materials till
the completion of the work. The cost of such samples shall be borne by the
Contractor and nothing shall be payable on this account over the Agreement
rates.

The contractor shall be required to get all the necessary mandatory and other
tests as per the specifications/ IS codes, carried out on materials/ work from
an approved laboratory as per the direction of the Engineer-in-charge. The
testing charges and conveyance from the site shall be borne by the contractor.

In case any material / work is found sub-standard the same shall be rejected
by the Engineer-in-charge/ Architect representative and the same shall be
removed from the site of work within 48 hours, failing which the same shall be
got removed by the Engineer-in-charge at the risk and cost of the contractor
without giving any further notice and time.

In order to ensure quality of work during its execution, the Engineer-in-charge
representative may require samples for mandatory or routine testing of
materials. All costs of these samples, their packaging, conveyance from the site
to the testing laboratory and return, shall be borne by the contractor.

Even ISl marked materials may be subjected to quality test at the discretion of
the Engineer-in-charge/ Architect. Whenever ISI marked materials are brought
to the site of work the contractor shall, if required by the Engineer-in-charge/
Architect, furnish manufacturer’s test certificate or test certificate from
approved testing laboratory to establish that the materials procured by the
contractor, satisfy the provisions of relevant ISI codes. The testing charges shall
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18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

be borne by the contractor. However cement/steel will be necessarily tested
before start of work and also during the execution of work as per the
requirements of specifications and will not be used till test certificates are
obtained and approved by Engineer-in-Charge/ Architect.

The contractor shall supply free of charge the material required for testing.
The cost of tests shall be borne by the contractor.

The work shall be executed and measured in metric system. The metric
dimensions given in the schedule of quantities and drawing etc. shall be
followed. (The dimension in FPS units wherever indicated are for guidance only)
The figures in the drawings shall be followed.

The contractor shall be responsible for completing the work and for satisfying
all terms and conditions of the Contract without any extra payment over his
quoted rates unless otherwise specified. The contractor shall quote his rate for
various items of work accordingly and no claim whatsoever shall be entertained
for any incidental or extra work involved in the execution of the work as per
nomenclature of the item and the specifications indicated in the tender
documents.

Subject to the nomenclature of the item as per schedule of quantities, the
specification indicated in the tender documents, the rates quoted shall include
cost of all materials including royalty and taxes if any, labour, sundry inputs,
execution of work at all heights, levels, pattern and design for all leads, lifts
and depths including overhead charges and contractor’s profit. Nothing extra
shall be paid on this account.

The rate shall be inclusive of making design, pattern and execution of work as
per Architectural and structural drawings, at all levels and heights.

The rates shall be inclusive of making any holes in walls/ RCC work for fixing
any fixture/ frame work and making good the structure to its original shape and
finish.

Other agencies doing works related with this project will also simultaneously
execute the works and the contractor shall afford necessary co-ordination for
un-hindered completion of these sub-works.

The contractor shall continue to maintain watch and ward to safeguard the
Owner’s property in his possession until the same is formally handed over as
per directions of the Engineer-in-charge. Nothing extra over agreement rates
shall be paid on this account.

The quantities of various items incorporated in the tender are approximate.
However, the payments shall be made to the contractors on the basis of actual
measurements taken at site.

The contractor shall protect the adjoining buildings or works and the work
under execution from fire and shall make adequate arrangements for fire
protection and firefighting and if any property is damaged, by fire due to the
negligence of the contractor, the same shall be made good by the contractor
at his own cost, to the entire satisfaction of Engineer-in-charge.
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28.

29.

30.

31.

32.

33.

34.

35.

The contractor shall provide adequate lighting arrangements as approved by
the Engineer-in-charge for carrying out the work during night time, if so
required and also provide all other facilities for the labour employed to carry
out the work as per direction of Engineer-in-Charge.

In order to achieve the targeted date of completion the contractor may have
to work in multiple shifts, round the clock including public and gazetted
holidays and nothing extra shall be paid on this account.

The contractor shall get the samples of all the materials to be used, in the work
approved from Engineer-in-Charge and Architect before going for bulk
procurement. Bulk procurement shall be taken up only after obtaining approval
from the Engineer-in-charge. Any delay in getting the samples approved shall
be contractor’s responsibility.

All materials, articles and workmanship shall be of respective best quality and
kind for the class described in the schedule of quantities and specifications. All
materials, so used in different items of work shall be subject to the approval of
the Engineer-in-charge and Architect.

The contractor shall be responsible for all statutory provisions and deductions
towards ESI, PF or any other, as the case may be or any other levies and taxes
shall be borne by the contractors. The TDS and Contract Tax or any other
statutory levels/taxes incorporated from time to time shall be deducted
progressively from the running account bills, as applicable at the time of
payment. No claim in this regard shall be entertained.

The contractor is supposed to abide the minimum wages act and shall produce
all records to the Engineer-in-charge or any other statutory authority as and
when called for. The Engineer-in-charge does not hold any responsibility on
account of any lapses in this regard.

No extension of time shall be granted to the contractor on account of rains or
inclement weather conditions.

(a) For any clarification/ doubt, the Institute may organize regular meetings
with Contractor. The contractor shall attend such meetings invariably as
and when required.

(b) In respect of the work of other agencies, where the commencement or
progress of such work of any other agency is dependent upon the
completion of particular portions of the contractor’s work or generally
upon the contractor maintaining progress in accordance with the approved
coordinated construction programme, it shall be the responsibility of the
Contractor to complete such portions and maintain such progress.

(c) Should any difference arise between the contractor and the other
agencies, these shall immediately be brought to the attention of the
Engineer-in-Charge who after reviewing the matters causing the
differences will give their decision which shall be final and binding on the
contractor.

All spaces allotted to the contractor as described above shall be vacated and

all structures removed from site at any time as and when required and directed

by the Engineer-in-charge, unconditionally and without any reservation. The
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36.

37.

38.

39.

40.

41.

42.

43.
44.

45.
46.

47.

Engineer-in-charge will not be obliged to give any reason for such removal.
Upon receiving instructions to vacate the space, the contractor shall
immediately remove all his structures, materials, etc. from the sources and
clear and clean-up the site to the satisfaction of the Engineer-in-charge.

It shall be the responsibility of the Contractor to safeguard the site and ensure
that no illegal encroachments are made by outside elements within the area
allotted to the contractor. Upon completion of the work or earlier as required
by Engineer-in-Charge, the contractor shall vacate the land totally without any
reservation.

The contractor will arrange to erect, at his own cost, barbed wire or other
appropriate fence around the infrastructure site, with entry/exit gates at
suitable points. The contractor shall, at his own cost, provide and erect suitable
fencing around the spaces allotted to him at the infrastructure sites to ensure
the security of his men. Materials and equipment within the sites and in relation
to other contractors who will also be allotted spaces at above sites.

The security of workmen, materials, equipment stores etc. within the area
allotted to the contractor shall be the responsibility of the contractor.

The site of work shall have required equipments for various tests at site by the
contractor at his own cost and nothing extra shall be payable on this account.

The quantities indicated are for guidance only however it may vary to any
extent and the contractor should not have any financial or other implications
for such variations. The owner reserves to reduce the scope of work of any item
if the contractor fails to deliver the works in time and the contractor shall not
ask for any financial consideration for such deletion of scope of the work.

The contractor shall take photographs of site prior to commencement of work,
during construction and after completion of work as suggested and shall submit
the photographs in soft and hard copies to lIM for which no extra payment will
be made.

If required and directed by Engineer-Iin-Charge, contractor shall arrange visits
of his personnel comprising of Engineer-In-Charges to various places/ plants to
check and verify the quality of material at manufacturer’s places. No extra cost
shall be given for this to contractor.

Proforma of Registers to be as per standard CPWD formats.

Contractor has to maintain the cleanliness at the site to the level instructed by
the Engineer-in-Charge. Negligence in this essence shall attract penal provision
as decided by Engineer-in-Charge.

The site shall be made available in parts as detailed earlier.

Any debris/ dismantled unserviceable material generated at site should be
disposed by the contractor as per the direction of Engineer-in-Charge or in the
area marked by the Municipal Corporation (MC)/local body of Mumbai under
which the building lies, at his risk & cost. No payment shall be made towards
the transportation & statutory fees, if any of MC.

Stamp Duty:
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a. Stamp (wherever mentioned in the tender/ not mentioned but required
legally), stamp duty will generally be following the Indian Stamp Act, 1899
(as applicable to Madhya Pradesh).

b. For the contract, the stamp duty shall be as per the Indian Stamp Act, 1899
(as applicable to Madhya Pradesh). Any revision, if made by the govt. will
be applicable at the time of execution of the agreements.

c. The cost w.r.t. stamp duty will solely be with the bidder i.e. cost to be
borne by successful bidder.
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0. |Formats for Different Forms/Certificates

Annexure-1

Letter of Transmittal

To,
The Chief Officer Engineering,
[IM Indore (M.P.)

Sub: Submission of bid for the work of “Replacement of Existing UPS System with
Modular UPS System (with Lithium-ion Battery) for Server Room at lIM Indore” Vide
NIT No. IIMI/Estate/27/2025/259 File No. 577.

Sir,

Having examined the details given in Notice and bid document for the above work,
|/we hereby submit relevant document.

1. I/we hereby certify that all the statement made and information supplied in
respect of the aforesaid bid and accompanying statements are true and correct.

2. |/we furnished all information and details necessary for eligibility and have no
further pertinent information to supply.

3. I/we submit the requisite bid security declaration/ requisite certified solvency
certificate and authorize the Institute i.e. lIM Indore or its officials to approach
the bank issuing the same to confirm the correctness thereof. |/We also authorize
IIM Indore and its officials to approach individuals, employees firms and
corporation to verify our competence and general reputation.

4. |/We submit the certificates/ documents in support of our suitability, technical
knowledge and capability for having successfully completed the said works (as
mentioned / as attached in support of eligibility requirement).

5. 1/We hereby gives full right to the IIM Indore or its officials to approach the
bank/statutory body issuing the respective documents / certificates / submissions
which will be made by us at the time of tendering or during the course of execution
or even after completion of the work, to confirm the correctness thereof.

Seal of bidder

Date of submission: Signature(s) of Bidder(s)
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Annexure-2

Format of Bank Guarantee
Bank Guarantee for Performance Security

(On letter head of the Owner with adhesive stamp / non-judicial stamp paper of
appropriate value at the time of issue of Bank Guarantee)

THIS DEED OF GUARANTEE made on day of 2025, between [Name
of Bank], having Registered Office at [Address], (hereinafter called the “Bank” which
expression shall unless repugnant to the context and meaning thereof include its
successors) in Favor of Indian Institute of Management Indore having its office at
Prabandh Shikhar, Rau-Pithampur Road, Indore- 453556 (M.P.) (hereinafter called
“Owner” which expression shall unless repugnant to the context and meaning thereof
include its successors and assigns).

WHEREAS (lIMl) Indian Institute of Management Indore has issued a Letter of
Acceptance / Letter of Intent No.... dated to
having its Corporate office at (hereinafter
called the “Contractor”) which constitute a binding Contract (hereinafter called
“Contract Agreement”) for carrying out the “(Replacement of Existing UPS System
with Modular UPS System (with Lithium-ion Battery) for Server Room at IIM Indore)”
based upon the Tender submitted by the Contractor and agreed between Client and
Contractor and subject to the terms therein contained. The work to be carried out by
Contractor shall be supervised and implemented by M/s
. (hereinafter called “Contractor/Bidder”)

AND WHEREAS in accordance with the terms and conditions of the contract agreement,
the Contractor has agreed to furnish a Bank Guarantee to Owner in the form of
acceptable to performance guarantee for a sum of Rs. (Rupees
Only) to ensure timely and satisfactory performance by

the Contractor of its obligation under the Contract Agreement.

AND WHEREAS the Bank has at the request of the Contractor agreed to furnish this
irrevocable and unconditional guarantee in favour of Owner to secure performance by
the Contractor of its obligations under the Contract Agreement on the terms and
conditions herein contained.

NOW THIS DEED WITHNESSTH AS FOLLOWS:
1. The Bank hereby unconditionally and irrevocably guarantees the due and

punctual performance and observance of and compliance by the Contractor of
the covenants, agreements, conditions and provisions expressed or implied on
the part of the Contractor to be performed observed or complied with under the
Contract Agreement in accordance with the terms thereof and in the event of
any non-performance and non-compliance of the same for any reason, the Bank
shall absolutely irrevocably and unconditionally without any demur right of set
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off or counter claim, forthwith upon written demand by Owner and without
demur or protest and without reference to the Contractor pay to Owner a sum
not exceeding Rs. (Rupees only). A
demand so made by shall be final and binding on the Bank.

The Bank’s liability under this Guarantee is restricted to Rs.
(Rupees only).

The decision of Owner for the time being in force, or at any time thereafter as
to the non-performance, non-observance and non-compliance by the Contractor
of the covenants, agreements, conditions and provisions, expressed or implied,
on the part of the Contractor, to be observed performed or complied with under
the Contract Agreement shall be final, conclusive and binding upon the Bank and
shall not in any circumstances be questioned by the Bank, under what so ever
circumstances.

Any demand for payment under this Guarantee shall be made on the Bank by

Owner in writing at [Bank Address] and shall be deemed to have been sufficiently

made by Owner if the writing containing the demand is sent to the Bank by

registered post to the address as aforesaid or sent to the Bank by hand delivery
at such address and written acknowledgement obtained to such delivery.

The guarantee obligations of the Bank hereunder shall continue in force and

effect and be binding on the Bank in accordance with its terms upto or

unless extended on written demand by IIM Indore until the due performance,
observance and compliance by the Contractor of all the covenants, agreements,
conditions and provisions, expressed or implied, on the part of the Contractor to
be observed, performed or complied with under the Contract Agreement, the
completion of the Defects Liability Period and issue of the Certificate of Final

Completion by Owner in accordance with the Contract Agreement.

As between the Bank and Owner (but without affecting the Contractors’

obligations) the Bank shall be liable under this Guarantee as if it were the sole

principal debtor. The Bank’s liability hereunder shall not be discharged nor shall
its liability be affected by:

a. Any time, indulgence, waiver or consent at any time given by Owner to the
Contractor.

b. Any amendment to the Contract Agreement,

c. The making or the absence of any demand by Owner on the Contractor or
any other person for payment.

d. The enforcement or absence of enforcement of the Contract Agreement or
of any security or other defect in any provision of the Contract Agreement
or of any of the Contractors obligations there under;

e. The dissolution, amalgamation, reconstruction or reorganization or
appointment of any Administrative Receiver of the Contractor.

The Guarantee herein contained shall not be determined or in any way

prejudiced or affected by any change in the constitution of the Bank/ Owner or

by any merger, or amalgamation or reconstruction of the Bank / Owner but shall
be enforceable against the merged, amalgamated or reconstruction body.
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10.

1.

12.

13.

14.

15.

16.

The Bank hereby expressly and irrevocably waives all claims of waiver, release,
surrender or compromise and all 52 efences, set offs, counter claims
recoupments, reductions, limitations and impairments, whatsoever.
Owner shall be at liberty to vary and alter or modify any of the terms and
conditions of the Contract Agreement including without limitation to extend
from time to time the time for the performance of the Contract Agreement by
the Contractor or to postpone from time to time any of the powers exercisable
by owner against the Contractor, to forbear or to enforce any of the terms and
conditions of the Contract Agreement, without in any manner affecting this
Guarantee and without notice to or assent of the Bank.
The Bank waives any right to require/ proceeding first against the Contractor or
the realization first of any other security or other guarantee, if any.
The Bank agrees and confirms that its obligation to make payment to Owner on
demand hereunder and discharge of such obligation shall not be delayed,
exercised or avoided by reason of any act or omission on the part of Owner.
The bank declares and confirms that the Bank has taken all necessary corporate
action to authorize the execution delivery and performance of this Guarantee in
accordance with the terms hereof and that the Bank has full power to enter into
and perform and discharge its obligations under taken hereunder and that this
Guarantee constitutes legal, valid and binding obligation of the Bank,
enforceable in accordance with its terms and any defects therein or in its
execution shall not be a plea for non-payment or performance of its obligation.
This guarantee shall be Governed by and construed in all respects according to
the laws of India and shall be subject to the jurisdiction of the courts in Indore.
Any forbearance or indulgence on the part of Owner in the enforcement of the
covenants, agreements, conditions and provisions, expressed or implied, on the
part of the Contractor to be observed, performed or complied with by the
Contractor under the contract agreement shall in no way relieve the Bank of its
liability under the Guarantee.
Terms and expression defined in the contract agreement and used herein shall
have the meanings assigned to them therein save and except where the context
otherwise require.
Notwithstanding anything contained hereinabove;
a. Our liability under this bank guarantee shall not exceed Rs.
(Rupee )
b.  This bank guarantee shall be valid upto or and
c. It is a condition to our liability for payment of the guaranteed amount or
part any thereof arising under this Bank guarantee that we receive a valid
written claim or demand for payment under this bank guarantee on or
before or as provided in clause 5 failing which our liability
under this bank guarantee will automatically cease.
d. This bank guarantee is not assignable and not transferable to third party.

IN WITNESS WHEREOF THE BANK HAS SET ITS HAND AND SEAL THE DAY AND YEAR FIRST

ABOVE WRITTEN.
SIGNED for and behalf )
Of the Bank by it’s duly authorized )
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Representative )
In the presence of )

Annexure-3

Local Content certification

We M/s (bidder’s name) under that we meet

the mandatory Local Content (LC) requirement for qualifying as ‘Class | Local supplier’s as

per the PP-LC Policy against Tender No. dated
. The percentage of Local Content in the Bid is %*

Authorized dated signature of the bidder with stamp.
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P. | Technical Specifications & Approved Makes

Technical Specifications / details / requirements. The specifications for all items shall
be governed by the respective provisions of the latest CPWD Specifications/IS, where
applicable. In cases where an exact match is not available, the specifications of the
most similar item in the CPWD guidelines shall be followed.

For DSR (Delhi Schedule of Rates) items, the execution shall adhere strictly to the
CPWD specifications. For Non-DSR items, the work shall be carried out as per the item
description, supplemented by the directions of the Engineer-in-Charge to ensure
quality and compliance with project requirements.

The Institute reserves the right to specify and approve the makes of materials and
products to ensure the best quality standards in the interest of the project and the
institution. All materials and workmanship shall conform to the relevant Indian
Standards (IS), best industry practices, and statutory requirements as applicable.

1 TECHNICAL SPECIFICATION - 120 kVA MODULAR UPS SYSTEM (WITH LITHIUM-ION
BATTERY) Approved Make- Vertiv/Liebert/APC/Arrow

2 UPS system for critical load: UPS should be Modular architecture with capacity of 120kVA/kW
(Scalable to 120kW or higher, in multiple of 30 kVA/kW power modules). These UPS system

should have efficiency of at least 96% @ 25-50% load.

should be deployed in N+ N topology to cater the IT load requirement with pf up to unity and UPS

power modules in connected in parallel. That means instead of having main Or Redundant
controller, system shall be having independent controller for each Power module.

3 Each power module in each UPS shall have its own intelligent control logic to avoid single point
of failure (i.e peer to peer control). There shall not be any common controller that controls all

Other features of UPS system are as follows:

. True On-line UPS with Widest input range (340 to 477)
. Double conversion and IGBT technology

. Hot Swappable Power modules

. Facility for remote monitoring

. N+N redundancy should be provided.

Battery Back Up:

Lithium battery System for Minimum 4 Hours batteries Backup.

A. UPS General Characteristics

i Continuous duty three phase double conversion uninterruptible power system (UPS).

full rated inverter, and battery charging circuit.

ii. Hot swappable power module should have its own controller and contains a full rated rectifier,

iii. UPS comprises a user replaceable centralized continuous duty hot swappable bypass static switch
module
iv. Standard configuration of UPS footprint shall not exceed for 600 kW
V. All the conformal coated PCBs shall be used in the modules
vi. External battery circuit breaker with necessary shunt tripping shall be provided for external
battery banks.
B. System Characteristics
Dimensions, W x D x H For120kVAFrame:
600 x 800 x 1600 mm
Noise within 1m (dbA) Not more than 65
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Operating temperature

0 °C to 40 °C full performance, 40 °C to 50 °C
with automatic derating

Relative humidity

0 to 95%, non-condensing

Efficiency @ Double conversion mode at
400 VAC

Up to 97.0%

Efficiency ® Eco mode 99%
Efficiency @ dynamic online mode Up to 98.9 (+0.2%)
Protection degree, IEC (60529) P20

C Input Characteristics

Rated AC input voltage

380/400/415 V (3-phase 4-wire (+PE) TN/TT/IT
power distribution system)

Input voltage tolerance

305-478 at full at full load; 228 - 478 at 75%
derated load conditions without battery discharge

Frequency

50/60 Hz (tolerance: 40~70)

Power factor

0.99 (50-100% Load)

Harmonic current distortion (THDi%)

<=3 with linear load at full load operation

Power walk-in duration

5 seconds default (selectable 1 through 30 seconds)

D Intermediate DC Circuit

Battery bus voltage (Vdc)

Specify

Total Battery Capacity (as per above
backup time)

30 to 44 block of 12V at full load

Max. battery charging current (A)

For 120 kVA- 140Amp

Charging Mode

Constant current and constant voltage.

E UPS Output characteristics

Rated AC voltage (Vdc)

380/400/415 (three-phase four-wire, with neutral
reference to the bypass neutral)

Frequency (Hz)

50/60

Overload

< 105% Continuous

105% to 125% for 10 min

125% to 150% for 1 min

>150% for 200 ms

Non-linear load capability

100%

Steady state voltage stability

+1% (balanced load), +3% (100% unbalanced load)

Transient voltage response

+5%

Total harmonic voltage

<1 % (100%linear load), <3% (100%non-linear load)

Synchronization window

Upper limit: 0.5Hz, 1Hz, 2Hz, 3Hz, +10%; Default:
+10%.

Lower limit: -0.5Hz, -1Hz, -2Hz, -3Hz, -10%;
Default: -10%

Slew rate (max change rate of
synchronization
frequency)

0.6Hz; setting range: 0.1Hz ~ 3Hz

Transfer Time

Frequency converter mode: transfer without
interruption Oms; transfer with interruption < =5
ms; ECO mode: 4 ms; Dynamic online mode: O ms.

F Bypass Input Characteristics
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Rated AC voltage

380/400/415 Vac, three-phase fourwire, sharing
neutral with the rectifier input and providing
neutral reference to the output

Overload % 105% for continuous
125% for 10 min
150% for 60 sec
>150% for 200 ms.

Frequency 50/60 Hz

Bypass voltage tolerance

Upper limit: +10% Vac, +15% Vac, or +20% Vac
Default: +15% Vac

Lower limit: -10% Vac, -20% Vac, -30% Vac, or -40%
Vac Default: -20% Vac

Bypass frequency tolerance

+10%

Maximum altitude

<1500 m without derating

G Conformity and Standards

General and safety requirements for UPS
used in operator access areas

IEC 62040-1

Electromagnetic compatibility (EMC)
requirements for UPS

IEC 62040-2 (Class C3)

Method of specifying the performance and
test requirements of UPS

IEC 62040-3 (VFI SS 111)

Environmental aspects - requirements and
reporting

IEC 62040-4

H Lithium Battery Backup

Minimum 4 Hours batteries Backup as per load (IT
load) via Lithium Batteries for each UPS Set

Nominal Enegry

32.6kwh

Normal capacity

62-67AH

Cell Type

Lithium lon NMC/LMO Hybrid

Front Panel

GMI Touch screen

Control Power Internal

Testing UL9540A 4th Eidition
Altitude up to 2000m

Fusing 500VDC/700VDC
Dimensions, W x D x H 600X750X2000mm

Battery Bank

LGE/EXIDE/LIB/Samsung/Panasonic/Vertiv/Schneider

| Installation, Testing & Commissioning:

1. The entire system shall be installed as per manufacturer’s recommendations & instructions
including all interconnections for supply & control circuits.

2. Under supervision of manufacturer’s representative all system functions, operations,
protective features shall be checked & pre-set to ensure compliance or specifications.

Important Note:

Engineer-in-Charge reserves the right to select any above

approved make or equivalent make without compromising with the output criteria in
view of availability in the time bound manner, harmonizing the development with
existing one and in the interest of the work & delivery.
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Q. | FINANCIAL BID

1. The Financial Bid is to be filled through e-procurement portal namely CPPP
through https://eprocure.gov.in/eprocure/app
2, Any other mode of bid submission will not be accepted.

2 g \-.\'\/
T iting Authority
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