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Published Peer-Reviewed Publications / Book Chapter (Top Five):

1. Public policy formulation or policy panopticon? Revisiting the role of political elites in policymaking;
Humanities and Social Sciences Communications; 2025; Solo author; Scopus Indexed; Q1; Top 1%
Scopus-indexed (Social Sciences & Humanities) Link: https://www.nature.com/articles/s41599-025-
04915-8 DOI: 10.1057/s41599-025-04915-8

2. Abstruse Characteristics of People Participation: An Analysis of the Smart City Campaign Over
myGov Platform in India; International Journal of Public Administration; 2023; Solo author; Scopus
Indexed; Q2; ABDC-B;

DOI: 10.1080/01900692.2023.2262159

3. Reimagining Public Policy Formulation and Analysis: A Comprehensive Theoretical Framework for
Public Policy; Discover Global Society; October 2023; Solo author; Scopus Indexed; DOI:
10.1007/s44282-023-00018-4

4. My Safetipin Mobile Phone Application: Case Study of E-Participation Platform for Women Safety
in India; Journal of Scientometric Research; 2019; First author; Scopus Indexed; Q2; DOI:
10.5530/jscires.8.1.7

5. (Book Chapter) Digital Democracy and India: The Evolution of Citizen E-Participation — First Author,
in Emerging Trends in Information Technology, pp. 48—63, Bloomsbury Publication, 2019. ISBN: 978-
93-89165-99-9.

Forthcoming Book (Solo Authored)
1. Foundations of Public Policy: Theory, Process, and Practice from the Global South with Routledge
India
Published Research Project Report (Funded)

1. Customer-Centric E-Commerce in India, Bharti Institute of Public Policy, Indian School of Business,
2022.
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Published Working Papers

L.

"Submission on Draft Information Technology (Intermediary Guidelines and Digital Media Ethics
Code) Amendment Rules, 2025," SSRN, Elsevier, October 21, 2025.
http://dx.doi.org/10.2139/ss1n.5663270

"Revisiting Marx and Schumpeter on Technology: A Comparative Analysis," SSRN, Elsevier, 2022.
"Personal Data & Digital Democracy Regime: A Critical Analysis of Proposed Policies in India," SSRN,
Elsevier, 2022.

Conference Presentations

1. "Revisiting Policy Science: A Comprehensive Theoretical Framework for Public Policy," presented
at the COPPR Conference 2024, Maxwell School of Citizenship and Public Affairs, Syracuse
University, May 16-18, 2024.

2. "Theorisation of e-Participation Platforms: An Indian Perspective,” presented at the Virtual

Symposium on Applications of Machine Learning and Data Science in Interdisciplinary Areas, [IM
Visakhapatnam, May 29-30, 2022.

3. "Barriers and Limitations in Public Policy Formulation through Citizen e-Participation: A Study of

the Smart City Campaign on the MyGov Platform in India, " presented at The Science and Democracy
Network (Harvard Kennedy School, Harvard University) Annual Conference 2021, Harvard
University, June 2021.

4. "Evolution of Cyber Ecosystem’s Inclusiveness: Critical Analysis of Facebook’s Inclusive Internet

Index (3i) Report with Special Focus on India," published in the proceedings of the XVI National
Conference of the Indian Association of Women’s Studies (IAWS), National Law University, New
Delhi, January 2020.

5. " Exploring Violence Against Women (VAW) on the Internet and Civil Society’s Response in India,"
presented at the IAWS XVII National Conference, September 7-9, 2023.

6. "Deepening of Democracy with Special Reference to ICT: E-Governance Projects of the Government

of India," published in the proceedings of the XLII Indian Social Science Congress, KIIT
University, Bhubaneshwar, December 2018.

Invited Lectures / Talks / Panel Discussion

1. “Digital Public Infrastructure, Welfare Innovation & the Citizen—Customer Paradox — Navigating
Non-Linear and Policy Panopticon Lenses.” Panel Discussion Lead & Moderator, Digital
Citizenship Summit 2025, T-Hub Hyderabad (November 15, 2025).

2. “Al Usage by NGOs in India.” Invited Panellist for Roundtable at the Digital Citizen Summit
2024, T-Hub Hyderabad (November 15, 2024).

3. "Lunch Talk on Abstruse Characteristics of People's Participation over Digital Governance
Platforms, " hosted by the Alexander von Humboldt Institute for Internet and Society, Berlin,
2023.
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4. "Role of Al in Governance and Public Administration,” hosted by the Department of
Digital Technologies, Government of Himachal Pradesh, India, 2023.

5. "ChatGPT and Academia: Emerging Issues and Challenges," hosted by the Centre for Studies in
Science Policy, School of Social Sciences, Jawaharlal Nehru University, New Delhi, 2023.

6. "Digital Democracy & Exclusion Biases," hosted by the International Centre for Theoretical
Physics (ICTP), Trieste, Italy, 2022.

7. "Digital Governance Platforms and Public Policy Biases,” hosted by the Alexander von
Humboldt Institute for Internet and Society, Berlin, 2022.

8. "Constitutionalism and the Formulation of ICT Policy in India," hosted by the Lee Kuan Yew
School of Public Policy, National University of Singapore, 2022.

9. "Personal Data & Digital Democracy Regime: A Critical Analysis of Proposed Policies in India,"”
hosted by the Humboldt Institute for Internet and Society, Germany, and Dublin City University
(Law and Tech Research Cluster) in collaboration with the Digital Constitutionalism
Network, 2021.

Education
1. PhD, School of Social Sciences, Jawaharlal Nehru University, New Delhi, India (April 2021)
Dissertation: Digital Democracy and Policy Formulation in India — A study of government-enabled e-
participation platforms
PhD Guide: Professor Madhav Govind

2.ICFAI Business School, Hyderabad, India
Master of Business Administration (MBA) in Marketing (April 2013); First Class
3. Visvesvaraya Technological University, Belgaum, India
Bachelor of Engineering (B.E.) in Electronics and Communication
(April, 2011) ; First Class (with Distinction in Final Semester)

Post-PhD Experience

Visiting Assistant Professor
Indian Institute of Management, Indore (IIM, I)
March 2026 — Present

Assistant Professor

Kautilya School of Public Policy, GITAM University, Hyderabad, India

February 2024 — Present

e Courses Teaching
e For the Master of Public Policy (MPP) Cohort:

*  Foundations of Public Policy (Mandatory)
*  Design Thinking for Citizen-Centric Public Policy (Mandatory)
»  Technology, Society and Governance (Elective)

e For Central and State Government Officials: Design Thinking for Citizen-Centric Public Policy:
This course is part of the nationwide training program for government officials via the iGOT
platform, Capacity Building Commission, Government of India. (More than 1000 course
completions by government officials with an overall course rating of (4.5 out of 5)



Senior Manager
Bharti Institute of Public Policy, Indian School of Business
September 2022 — February 2024
e Lead - Meghalaya Legislative Research Fellowship Programme.
e Lead — Government Officers Training Collaboration
e Lead - Parliamentary and Legislative Support Programme, strengthening policy engagement.

Project Specialist
Bharti Institute of Public Policy, Indian School of Business
March 2022 — September 2022

e Co-Investigator on research project on e-commerce policy and governance.
e Coordinated a policy evaluation study with the Lal Bahadur Shastri National
Academy of Administration (LBSNAA), Government of India.

Pre-PhD Experience

Assistant Area Sales Manager
Hettich India Pvt Ltd, Mumbai, India
April 2013 — August 2014

Academic Affiliations

1. Member: Advisory Committee (Impact Assessment & Public Policy),
National Innovation Foundation, Ministry of Science & Technology, Government of India
2. Member, Social Science Matters Expert Group,
International Science Council (ISC), Paris, France
Area Editor: Data & Policy Journal, Cambridge University Press
Member, The Science & Democracy Network, Harvard University
5. Member, New Membership Approval Committee,
GigaNet: Global Internet Governance Academic Network

> »

Certifications & Expertise

e Certified Professional Trainer
ATLAS.ti by Lumivero — Issued November 2025
Manual and Al-Assisted Qualitative & Mixed Method Research
e Enterprise Design Thinking Practitioner
IBM — Issued December 2023
Applied Enterprise Design Thinking principles in professional settings.
e Design Thinking Programme
Ministry of Micro, Small and Medium Enterprises (MSME), Government of India — Issued December 2023
e Crash Course on Python
Google (via Coursera) — Issued March 2023

Social Development & Volunteer Work:
e UN Online Volunteer Award 2013 Recipient for helping an NGO in Ghana (Association of African

Entrepreneurs) in fundraising for establishing an e-coaching cell for entrepreneurship skill development
of youth.



