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f9s g=ar/Bid Number: GEM/2026/B/8070077
feddis /Dated: 02-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-10-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-10-2026 14:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Management (iim)

PRIt 1 ATAA/Office Name

Indore

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :coolman.girl13@nic.in
Buyer Email id: bhupendrap@iimidr.ac.in

a¥g 4ol /Iltem Category

Custom Bid for Services - Vehicle Hiring Services for [IM
Indore as per the scope of work

A gofi/Similar Category

e Bus Hiring Service - Short Term
e Vehicle Hiring Service - Per Vehicle-Day basis

34y 3G /Contract Period

1 Year(s) 1 Day(s)

st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |23 Lakh (s)
bidder (For 3 Years)

3/FA dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H Ja3t F ASr Aavad HPpE ¢/Past ||

Experience of Similar Services required

TA3NAR uradr aeAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTHAS F foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

eI & AT 3egya & auf 3K 3N’ A ge vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & o W Td: Jd dea & o

3mags @5 i F&ar| / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended

3ieY vgeere 3iRbad fohdel a fFar s &1 /7

Number of Auto Extension count

fas O Rayy ANereht @fiha fpar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Two Packet Bid

dbelichl Fediched & SR dhelihl TAARIOT &

/| Estimated Bid Value in INR (Inclusive of all
taxes)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgArfad e Ao (F9f FU afed) AR T A

4500000

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HEIEY @Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

135000

$didish faaoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

15

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap & &, ememeff & uer 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad Ty aremedf & uet 3 @ Trfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arardf /Beneficiary :

IIM Indore

Indian Institute of Management Indore, State Bank of India, IIM Indore Campus, Account Number 53018623445,
IFS Code: SBIN0O030525

(Indian Institute Of Management Indore)

fasmsie1/Splitting
faars=r/Splitting Applied Yes
Arelierarait & 3fcwasr e, Sas fa A
fasfoa e ST @ar ®1 / Maximum No. Of 03

Bidders Amongst Which Order May Be Split

st Araes 39 ard W 3maRa § 6 @la @

Faifedy @ faala fRar Srwem / Split Criteria based || As per tender terms and conditions
on which quantity will be distributed

THANEINS 3arel=i/MIl Compliance

TAATSHTS JHurer/MIl Compliance Yes

TATES @il aIdA/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference No

THTas & fow werd wie Y & fdavor:/Details of the Competent Authority for MSE

T&TH WTAFH & TA/Name of Competent

Authority Col (Dr) Gururaj Gopinath Pamidi (Veteran)
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&1 WiAH & ugard/Designation of Competent Chief Officer Administration

Authority

T WA dr Farera/fasaT/gent/Office / Department of Higher Education, Ministry of Education,
Department / Division of Competent Authority Government of India

T 31egATeeT H#&A1/CA Approval Number NA

qaTH Wi 3rgAteeT faf¥/Competent Authority
Approval Date

&7 Wi g uera Y 18 Thpfa o afary
Ja3uT1//Brief Description of the Approval Granted || Certificate of Administrative & Financial Approval
by Competent Authority

29-09-2026

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THRd 7 3Uas fe S $r 3maasdar /Excel Upload Required :

Excel Format to be used for Price Break Down - 1790751253.xIsx

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1790751475.pdf

Instruction To Bidder:1790856395.pdf

Scope of Work:1790856412.pdf

Payment Terms:1790856425.pdf

Penalties:1790856431.pdf

GEM Availability Report ( GAR):1790856463.pdf
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9931330/1790666901.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/excel/bid-9931330/1790751253.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931330/1790751475.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931330/1790856395.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931330/1790856412.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931330/1790856425.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931330/1790856431.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9931330/1790856463.pdf

Pre Bid Detail(s)

ﬁfmﬁzﬁmﬁ/”e'md W-Ris T1=/Pre-Bid Venue

stores@iimidr.ac.in

IIM Indore, Conference room, New Administrative Building, The meeting will
happen in person to address the queries of the bidders regarding the tender.
Y nA. Interested bidders must send their query related to this tender document on
13-10-2026 12:00:00 or before 2:00 PM on October 12, 2026 (any query received after stipulated
timeline will not be entertained). The email id for submitting your query is

Work (1)

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Vehicle Hiring Services For IIM Indore As Per The Scope Of

faao1/ Specification

3/ Values

#R / Core

using custom bid functionality

Description /Nomenclature of Service Proposed for procurement || Vehicle Hiring Services for IIM Indore as
per the scope of work

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3ii /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd fEa/Minimum Floor Price

No
defined by Buyer

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity

55 /SN R /Raiféar IR 3MavaHar
ST || sifaer® /Consignee gdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
453556,Stores & Purchase
Dept. (Admin Building) IIM Project /
1 Bhupendra Pandey INDORE, Prabandh Shikhar Rau || Lumpsum N/A
Pithampur Road, Indore Tel.: Based
0731 - 2439633, 2439632

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions
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1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

IIM Indore, Conference room, New Administrative Building, The meeting will happen in person to address t
he queries of the bidders regarding the tender. Interested bidders must send their query related to this ten
der document on or before 2:00 PM on October 12, 2026 (any query received after stipulated timeline will

not be entertained). The email id for submitting your query is stores@iimidr.ac.in

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8070077/CLM0012/SOW_e2087338-0d8c-4a99-a3361790856949699_Bhupendrap.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8070077/CLM0010/ATC_82e5f6fa-1bcb-4ba1-92a31790857830885_Bhupendrap.pdf

determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=a_@¥# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT HqF e TS W ared oA & s o =X 50 @fdg & fz ¢ & fow Joft oy gom 59 a8 /s & aren
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261002
https://bidplus.gem.gov.in/bidding/bid/bidsla/98631315568900

qeTA WY & wH Golipd alifds & o o §#T ST &l s8d Igureld B alan 3R IS o e awon fhu S
T FHP Ul o PN U 3HJdY P dchlel FAH el 3R Blefed & A 3N Y PIefel HIT@S @B MU M I/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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